
Patient Solutions

hen we think of the positive
impact of electronic health
record (EHR) adoption, we
often focus on the increased ef-
ficiency of the medical practice

or additional convenience for healthcare
providers (HCPs). We do not often associate
those benefits with our most important target:
the patient. Current estimates state that nearly
80% of HCPs have adopted some form of
EHR system. While these systems can vary
greatly, they all have the potential to positively
impact the patients visiting those practices. 
EHRs have become the center of the HCP’s

workflow, opening a new channel for commu-
nicating and receiving information through-
out their day. Bio/pharmaceutical companies
have already recognized the importance of
reaching providers through these systems and
have included EHR workflow-centric com-
munications as part of their brand marketing
strategies. 
In addition to providers, EHRs also offer a

direct channel to the patients in their office.
At the critical moment when the HCP is con-
sulting with the patient and prescribing their
treatment, information can be pushed through
the EHR that supports patient safety, adher-
ence, and positive health outcomes.  

Enhancing Patient Safety

Tools within workflow empower HCPs to
provide better patient care. By making critical
drug information available directly at the
point of care, HCPs can confidently prescribe
medications without referring to external
sources to ensure patient safety. PDR BRIEF,
for example, activates when a medication is se-
lected, surfacing pertinent medication infor-
mation on screen and supporting the act of
prescribing, without being a barrier to the
provider’s task at hand.   
When was the last label update? Are there

any warnings or other critical things that I
need to know before prescribing this medica-
tion? These concerns are addressed with a
quick glance and, if needed, additional detail
can be accessed with a click to ensure that the
medication selected is being prescribed safely
and appropriately for that patient.

Adherence through Education

When the medication is selected, the EHR
can be used to share patient support informa-
tion while they are still in the provider’s office.
Providers can offer their patient tailored med-
ication information and address concerns
about their therapy on the spot. 
This discussion can support the start of

therapy and the patient’s adherence to it before
they have even gone to the pharmacy to pick
it up.
The idea of making brand information

available to patients in the office is not a new
one. However, by making it digital and on de-
mand for the provider, brands are able to over-
come the challenges of previously having sales
representatives drop off hard copies that are
often misplaced or become outdated before
ever being given to the patient.  
The EHR’s patient portal also allows infor-

mation to be sent electronically to continue
supporting education and adherence after the
patient has left the office. 
PDR+ for Patients allows brands to offer

patient-focused information to providers that
they can send through the portal to be ac-
cessed and reviewed by the patient after the
visit.
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Electronic Health Record: 

A FOCUS ON PATIENT BENEFITS 

Addressing Public health 
in the Future 

EHRs have changed the way that health-
care is provided from both the perspective of
the provider and the patient. These digital sys-
tems have added efficiency to the process
while offering unique digital tools to help
provider and patient reach the goal of better
health outcomes. What we have seen, how-
ever, is only the beginning. PDR Network,
like many companies, is continuing to develop
innovations that support patient care — both
on the provider-patient level and on the larger
public health level. These tools will help pa-
tients take an even more active role in their
health and allow providers to identify and ad-
dress patient challenges before they become
larger health issues. PV

PDR Network LLC is the leading distributor of FDA-
approved drug labeling, safety and REMS informa-
tion, as well as medication adherence and product
support programs, through the Physicians’ Desk
Reference® suite of digital and print services. PDR
Network’s innovative products deliver industry-
leading content to prescribers and patients across
channels, including via its growing “PDR Certified"
EHR vendor network. 
{  For more information, visit PDRNetwork.com.

Placing critical information within workflow, PDR
BRIEF offers a snapshot of key drug information 
and patient  resources when making prescribing
 decisions.
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Introducing

In an increasingly-complex communication environment, 
4th Channel o� ers multichannel solutions to e� ectively 
reach today’s healthcare provider.

Delivering innovative strategies that leverage the four channels 
providers rely on most – Email, Web, Mobile, and Electronic 
Health Record (EHR) Systems – 4th Channel delivers proactive 
marketing communication solutions that reach providers inside 
their work� ow and throughout their day.

Does your message stop when the exam room door closes? 
Get to know us at 4thChannel.com.

Touching Healthcare Providers 
Over 30 Million Times Per Month

Without EHR, 
It’s Just Not 
Multichannel 
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