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E - M E D I A
NEW ELECTRONIC AND 
WEB-BASED APPLICATIONS, 
SITES, AND TECHNOLOGIES 

Free drug samples handed out to pat i e nts in a
p hys i c i a n’s office soon may be re p l a ced with pri nte d
vouchers that physicians re t ri eve online for pat i e nt s
to redeem at a pharm a cy free of charg e.

Me d Manage Sys tems Inc. , an innovator in alte r-
n at i ve pre s c ription drug sample management, i s
leading the way towa rd this shift in dru g - s a m p l i n g
p ra ct i ces with its latest serv i ce offe ri n g, e Me d Sa m-
p l e, which provides physicians with online access to
vouchers for free samples of specific medicat i o n s.

Physicians log onto the eMe d Sample We b s i te,
with a user ID and passwo rd,s e l e ct the prod u ct sam-
ple they would like to pri nt, and give the pri nte d
voucher to the pat i e nt.

Pat i e nts can then take the pri ntout to one of
m o re than 55,000 pharmacies that Me d Manage is
co nt ra cted with,w h e re the pat i e nt re ce i ves the sam-
ple medication free of charge along with a pharm a-
cy co n s u l t.

“Sampling is the most effe ct i ve way of influenc-
ing physician pre s c ribing habits, and is an impo rt a nt
e l e m e nt in the healthca re proce s s,” s ays Za c h a ry
He cto r, p re s i d e nt and CEO of Me d Manage Sys te m s.
“ Physicians need info rm ation about new medica-
tions and need to trial them on pat i e nts be fo re pre-
s c ribing them on a long-te rm basis. But with more
and more sales re p re s e nt at i ves and a stable numbe r
of doctors with less time to meet with them, p h a r-
m a ce u t i cal and healthca re org a n i z ations re q u i re
i m p roved mechanisms for drug prod u ct sampling.
I nte rnet solutions, such as eMe d Sa m p l e, p rov i d e
p hysicians with flexible access to samples and assist
p h a rm a ce u t i cal manufact u rers in generating pre-
s c riptions for the prod u ct s.”

Leading a Sh i ft in D RUG 
S A M P L I N G Pra ct i ces 

Phase Fo rwa rd De l i ve r s
ONLINE T RAINING Se rv i ce s

For Wo rl dwide Cu s tomer Base 

In an extension of its wo rl dwide e-serv i ce s
o p t i o n s, Phase Fo rwa rd Inc. has launched its InSt ru ct
Online solution, the e-learning co m po n e nt of its
I n St ru ct training po rt fo l i o. Th rough this offe ri n g,
Phase Fo rwa rd has extended its wo rl dwide serv i ce s
options to ensure that clinical re s e a rch teams have the
tools they need to leve rage the value of the co m p a-
ny's solutions. The serv i ce is a re s ponse to demands
for multi-site tra i n i n g, b ro u g ht about by the grow t h
of its Web-based clinica l - t rial data management
s o l u t i o n s.

I n St ru ct Online is based on Phase Fo rwa rd’s on-
s i te training prog ra m . Phase Fo rwa rd’s training pro-
g ram has been refined in more than 500 instru cto r - l e d
t raining sessions held at customers' re s e a rch sites and
Phase Fo rwa rd's training ce nte r s.

Cu s tomers opting for the on-line solution now
can access training 24 hours a day, s even days a
we e k . The serv i ce administers te s t s, t racks re s u l t s,
p rovides re po rt s, and delivers ce rt i f i cates of co m p l e-
t i o n .

“On-line training is a pra ct i cal solution to sca l i n g
global clinical tri a l s,” s ays Je n n i fer Co t te l e e r, V P, te c h-
n o l ogy tra n s fer at Phase Fo rwa rd.“We are co n f i d e nt
t h at the clinical teams will find InSt ru ct Online a co n-
ve n i e nt option,one that maximizes the value of their
t raining time and allows them to transition smoo t h-
ly from the training env i ro n m e nt to the wo rkp l a ce.”

In Au g u s t,Ph a s e Fo rwa rd acquired Cl i n s o ft Co rp. ,a
p rovider of clinical re s e a rch sys te m s. With this merg e r,
Phase Fo rwa rd solidifies its position as the leading
supplier of e-clinical sys tems for drug deve l o p m e nt.
The co m p a ny now provides a seamless We b - b a s e d
solution that inte g rates the industry’s leading fro nt -
end clinical trial management sys te m , I n Fo rm , w i t h
the leading back-end clinical data management sys-
te m , Cl i n s o ft’s Cl i nt rial solution.

He a l t h o l ogy Inc. has joined fo rces with seve ra l
media companies in an effo rt to bring its Inte rn e t -
based health co nte nt to a wider audience. The pri-
vately held media co m p a ny, which prod u ces and
d i s t ri b u tes phys i c i a n - g e n e rated health and medica l
i n fo rm ation on the Inte rn e t, has linked up with U.S.
News & Wo rld Re po rt, Tribune Inte ra c-
t i ve Inc. , and AP Di g i t a l .

Under the agre e m e nt with U . S .
News & Wo rld Re po rt, a national we e kl y
n ews magazine, He a l t h o l ogy’s libra ry
of health prog rams are being made
available through U.S. News & Wo rl d
Re po rt’s We b s i te, u s n ews. co m .

“Broadband is here, and
u s n ews. com wa nts to offer consumers helpful co n-
te nt in as many flavors as po s s i b l e,” s ays Ch ris Noo-
nan St u rm ,u s n ews. com edito r.

He at h o l ogy also ente red into a deal with Tri b u n e
I nte ra ct i ve, a subsidiary of Tribune Co. He a l t h o l ogy

has agreed to distri b u te streaming video and phys i-
c i a n - a u t h o red co nte nt to Tri b u n e’s netwo rk of more
than 30 news and info rm ation We b s i te s. Tri b u n e
I nte ra ct i ve’s We b s i tes include 11 news p a per site s,
such as chica g o t ri b u n e. co m ,l at i m e s. co m ,and news-
d ay. co m ; 22 te l evision station We b s i te s, such as

wgntv.com (WGN-TV, Chicago),
k t l a . com (KTLA - TV, Los An g e l e s ) , a n d
w b 1 1 . com (W P I X - TV, N Y) ;and a nat i o n-
al co m m u n i ty site Bl a c k Vo i ce s. co m .

And in a third alliance, He a l t h o l o-
gy’s co nte nt is being made available to
users of AP Di g i t a l , a division of the
As s oc i ated Press that offers news ser-
v i ces to the Web and wireless marke t s

f rom AP bureaus wo rl dw i d e.
All three deals bring He a l t h o l ogy’s libra ry of near-

ly 1,000 video prog rams to a wide range of Inte rn e t
u s e r s.The prog rams cover a host of subjects re l ate d
to health and medicine.

H E A LT H O LO G Y Joins Fo rces with MEDIA GRO U P S
to Widen its Ne two rk s

Samples given out in physicians offices 

p re s e nt va rious safe ty issues, i n c l u d i n g :

Ac cess to phys i cal samples are often unco n-

t ro l l e d.

Phys i cal samples are often sto red in ways that

co m p romise the inte g ri ty of the medicat i o n .

With phys i cal samples dispensed in the phys i-

c i a n’s office, p at i e nts miss out on the benefit of

a pharmacist checking the medication ord e r

and monito ring pat i e nt re s po n s e.

Samples given out at phys i c i a n s’ o f f i ces ofte n

d o n’t have safe ty labe l i n g, and are n’t cross re f-

e re n ced against co nt ra i n d i cated medicat i o n s.

Adva ntages of pharm a cy - d i s pensed 

e Me d Sa m p l e s :

Ph a rmacists dispense free trials of the medica-

tion in a child-proof co ntainer pro pe rly labe l e d

with instru ctions and wa rn i n g s.

Vouchers ca rry a lower risk of theft and abuse

than actual samples be cause they re q u i re a

p hys i c i a n’s signat u re to be re d e e m e d. ( Un d e r

the Pre s c ription Drug Ma rketing Act, co py i n g,

s e l l i n g, or trading paper vouchers is a fe l o ny

t h at is punishable by a $250,000 fine and 10

years in pri s o n . )

The voucher system ensures that patients

re ce i ve fresh medication eve ry time. Vo u c h e r s

p rovide gre ater tra c king mechanisms,a l l ow i n g

p h a rm a ce u t i cal companies to comply with fe d-

e ral re g u l ations re g a rding sample distri b u t i o n

and assisting physicians and health-ca re org a-

n i z ations to meet accrediting standards set by

the Joint Commission on Accreditation of

He a l t h ca re Org a n i z at i o n s.

SAMPLES VERSUS VO U C H E R S

Broadband 

is here.

Ch ris Noo n a n

St u rm
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M S D Sonline is offe ring a
n ew launch disk for its re ce nt-
ly released MSDSa dva nt a g e
s e rv i ce. The disk enables env i-
ro n m e ntal health and safe ty
officials to access material
s a fe ty - d ata sheets from the
I nte rn e t, d ownload the doc u-
m e nts to their deskto p s, a n d
deploy the MSDS service
t h roughout their co m p a ny.

“We make the ent i re pro-
cess of moving these co m p l i-
a n ce - c ri t i cal doc u m e nts fro m
supplier to end user as simple
as po s s i b l e,” s ays Greg Bu c h-
h o l z , p re s i d e nt and CEO of
MSDSonline. “By leveraging
the efficiencies of today’s
I nte rnet te c h n o l og i e s, we ca n
o f fer our MSDSa dva ntage ser-
v i ce at an affo rdable pri ce.”

Ac co rding to Mr.Bu c h h o l z ,
the goal of the progam is to
be a one-stop shop for all the

co m p a ny’s custo m e r s’
MSDS needs.

“Our MSDSa dva nt a g e
s e rv i ce is the only solution
focused on solving the end
user's need to acce s s
MSDS doc u m e nts from a
single source,while prov i d-
ing the capabilities to more
e f f i c i e ntly manage and
d e p l oy that info rm at i o n
t h roughout an org a n i z a-
t i o n ,”s ays Mr.Bu c h h o l z .

MSDSadvantage is
aimed at companies that
use prod u cts co nt a i n i n g
po te ntially hazardous sub-
s t a n ce s. The MSDSa dva n-
tage launch disk co n n e ct s
M S D So n l i n e’s netwo rk of
MSDS co nte nt from more
than 13,000 leading sup-
p l i e r s. The serv i ce is ava i l-
able for an annual sub-
s c ription pri ce of $279.

Ac cess to COMPLIANCE SAFETY DATA 
Available via the Inte rnet 

National Data Co rp. , also kn own as NDCHe a l t h ,
o f fers an audit tool for the pharm a ce u t i cal industry.
NDC Ph a rm a ce u t i cal Audit Su i te is aimed at phar-
m a ce u t i cal manufact u re r s, a dve rtising agencies, a n d
i n d u s t ry co n s u l t a nt s. The tool offers fo re ca s t i n g,
co m pe t i t i ve analys i s, sales targeting and pro f i l i n g,
and sales pe rfo rm a n ce measure m e nt s.

“ Using the Web-based NDC Ph a rm a ce u t i ca l
Audit Su i te, our customers can co nve n i e ntly analyze
t rends in U.S. p h a rm a ce u t i cal pre s c ription prod u ct

sales through re t a i l , mail ord e r, and institutional facil-
i t i e s,”s ays Wa l ter M. Ho f f, CEO of NDCHe a l t h .

The suite offers data on a monthly or we e kl y
b a s i s. H i s to ri cal sales can be analyzed with five ye a r s
of prod u ct sales pe rfo rm a n ce data available online.

A wide range of views can also be accessed via
N D C He a l t h’s audit suite, including all thera pe u t i c
classes and pre s c ription prod u ct s,as well as detailed
v i ews of geog raphic markets in which pharm a ce u t i-
cal prod u cts are sold.

N D C Health An n o u n ces AUDIT SUITE to 
Help Companies A N A LYZE PHARMA T R E N D S

We b s i te Of fers Gu i d a n ce to
ASTHMA SUFFERERS

An Inte rnet site aimed at helping asthma suffe r-
ers co nt rol their condition has been launched. Fre e-
Bre at h e r. co m , which is spo n s o red by Scheri n g / Key
Pharmaceuticals, teaches asthma management
techniques through graphics that help users ident i-
fy asthma tri g g e r s, l e a rn how to preve nt sympto m s
f rom oc c u rri n g, and understand what steps to take
d u ring an asthma episod e.

“As re s e a rch sheds more light on the co m p l ex i t i e s
of asthma, it is clear that pat i e nts can improve their
q u a l i ty of life by pro a ct i vely managing their co n d i t i o n ,”
s ays Ri c h a rd W. Za h n ,p re s i d e nt of Schering La bo rato-
ri e s. “As asthma is one of the most common chro n i c
diseases in the Un i ted St ate s, it is vital that pat i e nt s
h ave the tools to monitor and manage their co n d i t i o n
and preve nt po te ntially deva s t ating asthma at t a c k s. ”

“ Fre e Bre at h e r. com is diffe re nt from other health-
re l ated We b s i tes be cause it allows users to inte ra ct,
rather than simply read pages of text,” s ays Me l i s s a
Ko re n b l at - Ha n i n , l i censed clinical social wo rke r. “ By
giving people info rm at i o n , s t rate g i e s, s u p po rt, a n d
coping te c h n i q u e s, this site helps people manage
their asthma on an ongoing basis and under many
d i f fe re nt circ u m s t a n ce s.”

S c h e ri n g - Plough markets Prove ntil HFA , a short -
a cting bro n c h od i l ato r, which re l a xes the smoo t h
muscle around the airways.

The site fe at u res the fo l l owing sect i o n s :
• All About Asthma — info rm ation and video fe a-

t u res on a range of asthma to p i c s
• Your Pollen and We ather Re po rt — prov i d e s

users with local pollen co u nts and we ather co n d i-
tions acco rding to Zip cod e s

• Goals Planner — helps users set and reach pe r-
sonal asthma management goals

H E A LT H O LOGY INC. is a New - Yo rk based

online health media co m p a ny. For more

i n fo rm ation visit,h e a l t h o l ogy. co m .

N D C H E A LT H, a provider of health info r-

m ation serv i ce s, is based in At l a nt a . Fo r

m o re info rm ation visit,n d c h e a l t h . co m .

M E D M A N AGE SYSTEMS is a pri vate l y

held co m p a ny located in Bo t h e l l ,Wa s h . ,

and Sh o rt Hills, N . J . For more info rm at i o n ,

visit medmanagesys te m s. com or emed-

s a m p l e. co m .

M S D S O N L I N E d evelops e-solutions fo r

the management of mate rial safe ty dat a

sheet doc u m e nt s. For more info rm ation 

v i s i t, m s d s o n l i n e. co m .

S C H E R I N G / K EY PHARMAC E U T I CA L S, is a

business unit of Schering La bo rato ri e s, t h e

Ma d i s o n , N.J.-based U.S. p h a rm a ce u t i ca l

m a rketing arm of Scheri n g - Plough Co rp.

For more info rm ation visit, f re e b re at h e r. co m .

PHASE FORWARD INC.,Wa l t h a m , Ma s s. ,

o f fers solutions for acce l e rating global 

p h a rm a ce u t i cal deve l o p m e nt. For more

i n fo rm ation visit, p h a s e fo rwa rd. co m .

Follow up

Un l i m i te d, 24/7 access to eve ry MSDS

d oc u m e nt available through the net-

wo rk

Web-enabled too l s,which allow users to

s e a rc h , s ave, v i ew, and pri nt new or

revised MSDSs dire ctly from the Inte r-

n e t

MSDS management softwa re that

enables users to download and manage

their doc u m e nts from a desktop PC

M S D So n l i n e’s pro p ri e t a ry Bi n d e rSy n c

te c h n o l ogy, enabling one-click dow n-

loading of MSDS doc u m e nts from the

I nte rnet to the MSDSa dva ntage soft-

wa re

Bi n d e r Vi ew, optional Inte rnet or Int ra-

net deploy m e nt ca p a b i l i t i e s

Request an MSDS allows users to

request doc u m e nts not yet available via

the netwo rk

Single annual subscription fee 

THE MSDS ADVA N TAG E

THE COST TO HEALT H CA R E :
$12 billion a year in the U.S.

THE COST TO BU S I N E S S :
About 3 million lost wo rk days for adults, a n d

m o re than 10 million missed school days

THE PERSONAL CO S T:
In 1995, 1.8 million emerg e n cy room visits we re

at t ri b u ted to asthma

THE GROWING CO S T:
As t h m a’s preva l e n ce grew 75% be tween 1980

and 1994, a c co rding to the Ce nters for Di s e a s e

Co nt ro l

A COMMON PRO B L E M :
Mo re than 17 million Am e ri cans have asthma;i n

1995 an estimated 5 million Am e ri can childre n

had the disease,a c co rding to The National Insti-

t u tes of Health re po rt.

THE ANNUAL COST OF ASTHMA


