
E - M E D I A
NEW ELECTRONIC AND 
WEB-BASED APPLICATIONS, 
SITES, AND TECHNOLOGIES 

F D An ews has launched Drug Industry Da i l y, an elect ronic daily publica-
tion that provides news cove rage of what’s happening on Ca p i tol Hill, i n

the co u rt s, and at the Food and Drug Ad m i n i s t rat i o n , the Fe d e ral Tra d e
Co m m i s s i o n , the De p a rt m e nt of Health and Human Se rv i ce s, t h e
National Institutes of He a l t h , and other key agencies and decision-mak-
ing bodies that affe ct the pharm a ce u t i cal industry.

“ It’s never been hard e r, or more impo rt a nt, to keep track of all that’s
going on and who the players are,” s ays Cy nthia A. Ca rte r, p re s i d e nt of

F D An ews.“The drug industry is under fire from many dire ct i o n s, f rom pri c-
ing to safe ty. Multiple bills are in Co n g re s s, co u ntless lawsuits are in the
co u rt s,and FDA enfo rce m e nt actions are aimed stra i g ht at drug co m p a n i e s’
bo t tom lines.”

Each daily elect ronic briefing covers issues such as, d rug pate nt legisla-
t i o n , FDA drug rev i ew and enfo rce m e nt act i v i ty, m e d i cation erro r s, F D A
a p p ro p ri at i o n s, p rog ram funding, FDA adv i s o ry co m m i t tee re s u l t s, s t ate
d rug re b ate prog ra m s, and biote rro ri s m .

U RAC - Ac c re d i t ation 
Specific Se a rch Engine 
GIVES CONSUMERS 

CONFIDENCE IN W E B S I T E S

U RAC has launched Vi t a l Se e k , a health-re l ate d
s e a rch engine that allows users to limit their searc h-
es to URAC - a c c re d i ted We b s i te s.Limiting searches to
U RAC - a c c re d i ted sites is ex pe cted to increase co n-
s u m e r s’ t rust in search re s u l t s.

Vi t a l Seek is a phys i c i a n - founded org a n i z at i o n
t h at develops filte red search te c h-
n o l ogies for healthca re stake h o l d-
e r s. The Vi t a l Seek search engine has
a selection of more than 50 to p i c s
f rom which to choo s e, ranging fro m
AIDS to we i g ht issues, or individuals
can search by keywo rd. In addition
to seeking accre d i ted site s,users ca n
engage a number of filte r s, i n c l u d-
ing pri va cy leve l , reading leve l ,t ra d i-

tional or alte rn at i ve health, as well as site, co nte nt,
and re s o u rce filters that look at quality of cove ra g e,
the ty pe of site, t a rget audience, ava i l a b i l i ty of mes-
sage bo a rd s, online too l s, and more.

The URAC Health We b s i te Ac c re d i t ation standard s
cover issues, including health co nte nt edito rial pro-
ce s s, d i s c l o s u re of financial re l at i o n s h i p s, links to other
We b s i te s, p ri va cy and securi ty, and mechanisms fo r
consumer co m p l a i nt s.

A re ce nt Pew study re po rted that 73 million
Am e ri cans look for health info rm ation online each
ye a r. In a Ja n u a ry 2001 survey co n d u cted by Ha rri s
I nte ra ct i ve, t h ree of four consumers said an accre d i-
t ation seal would increase their trust level in health
We b s i te s.Mo re ove r,the same survey found that 96%
of consumers would pre fer a search engine that list-
ed results for health We b s i tes acco rding to whether
or not they we re accre d i te d.

El e ct ronic Pu b l i cation 
DELIVERS INDUSTRY NEWS DAILY

The Ph a rm a ce u t i cal Re s e a rch and Ma n u f a ct u r-
ers of America has relaunched its Website,
w w w. p h rm a . o rg. The redesigned We b s i te enables
v i s i tors to find more info rm at i o n
a bout new medicines in deve l-
o p m e nt, p at i e nt assistance pro-
grams, key policy issues, and
other topics affe cting pat i e nt s
and the important role
medicines play in saving lives and
i m p roving quality of life.

Consumers will be able to
search by particular interests,
such as Me d i ca re pre s c ri p t i o n
d rug cove ra g e, ca n cer medicines
in deve l o p m e nt, or news abo u t
cutting-edge biotechnology
d ru g s.

I nte rnet users will re ce i ve e-
mail upd ates of deve l o p m e nts in
their areas of inte re s t.

“ Pre s c ription medicines are the best value in
h e a l t h ca re, keeping people out of hospitals and
nursing homes and reducing the need for surg-

e ri e s,” s ays PhRMA Pre s i d e nt
Alan F. Ho l m e r. “With more than
1,000 medicines in deve l o p-
m e nt tod ay, including 400 fo r
ca n ce r, Am e ri ca’s pharm a ce u t i-
cal companies lead the way in
the search for new cure s. Th e
I nte rnet site is one more way fo r
p at i e nts to learn about new
d rug discove ry and deve l o p-
m e nt.”

The new URAC

s e a rch filter is 

available at

w w w. v i t a l s e e k . co m .

Cynthia Carter

In the past year, more than 
2 million people visited our
Website. We believe this new
design will enable even more
people to use our Website as a
central source of answers to
questions about healthcare and
the future of medicine.

Alan F. Holmer

PhRMA Launches U S E R - F R I E N D LY WEBSITE FOR PAT I E N TS

I nte l l i s p h e re LLC has released two new net guides:DO net guide, a publication designed to provide oste o-
p athic physicians with a co l l e ction of Inte rnet re s o u rces and articles dealing with oste o p athic medicine and
pain management, a n d Focus on Af ri ca n - Am e ri can Health Ca re as a quarte rly journ a l .

Included in the DO net guidea re listings for clinical We b s i te s,p at i e nt re s o u rce s, and online CME, as well as fe a-
t u res on opioid pre s c ri b i n g,p at i e nt - p hysician e-mail, the Pa rtners Against Pain We b s i te,and do-online. o rg.DO net
guide was made available to oste o p athic physicians via the Se p te m ber issue of the Am e ri can Oste o p athic As s o-
c i at i o n’s The DO.A We b s i te, l ocated at www. d o n e tg u i d e. co m ,was deve l o ped in co n j u n ction with the pri nt piece.

To address the health needs of Af ri ca n - Am e ri can pat i e nt s, beginning in Ja n u a ry 2003, I nte l l i s p h e re LLC will
publish MD net guide: Focus on Af ri ca n - Am e ri can Health Ca re. The new journal was bo rn of re s e a rch that co n-
f i rmed that this pat i e nt po p u l ation has been ill-served by the curre nt medical sys te m .The publication will give
p hysicians with Af ri ca n - Am e ri can pat i e nts a reliable guide to Inte rnet re s o u rces to improve the quality of life
within this pat i e nt po p u l at i o n .

I nte l l i s p h e re Launches Two Re s o u rces Guides 
FOR SPECIALTY PHYS I C I A N S

Drug Industry Daily
delivers the unbiased
news every day, so
readers get the latest
word as the story unfolds,
from beginning to end.
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So l u c i e nt has released Prov i d e r Vi ew, a dat a b a s e
p roviding co m p re h e n s i ve, u p - to - d ate, c l i n i ca l , a n d
financial data. The Internet-
based tool allows instant acce s s
to more than 900 financial and
o pe rational elements for nearl y
eve ry acute - ca re and long-te rm
f a c i l i ty in the co u nt ry, and fe a-
t u res 2001 Me d i ca re Prov i d e r
An a l ysis and Rev i ew data co m-
bined with five years of the lat-
est Me d i ca re Cost Re po rt s.

“Sound clinical and financial
m e a s u re m e nts are essential at
eve ry turn in the delive ry of qual-
i ty ca re, whether yo u’re an insur-
e r, a hospital CFO, or yo u’re plan-
ning to deliver new te c h n o l ogy
to the healthca re prov i d e r,” s ays
Pauline Re i s n e r,senior VP of So l u-
c i e nt. “ Prov i d e r Vi ew is the
wo rkhorse that delivers that
co m p re h e n s i ve set of co m p a ra-
ble pe rfo rm a n ce indicato r s.”

So l u c i e nt Of fers Up - to - Date 
C L I N I CA L , FINANCIAL DATA BA S E

Hospital administrators can tap into
Prov i d e r Vi ew for the combined power of analyzing

h ow their depart m e nt - l evel clini-
cal measures and operational
costs co m p a re with other hospi-
t a l s. He a l t h ca re paye r s, co n s u l-
t a nt s,and others in the healthca re
m a rket also can rely on Prov i d e r-
Vi ew as a cre d i b l e, n e u t ral source
for trend co m p a risons and nego-
t i at i o n s.

Prov i d e r Vi ew users benefit the
most from the Internet-based
too l’s ability to leve rage cost dat a ,
which is upd ated we e kl y, as facili-
ties submit their info rm at i o n , a s
re q u i red by Me d i ca re, to their
financial intermediaries. As a
re s u l t, Prov i d e r Vi ew has the most
co m p re h e n s i ve and up-to - d ate
financial data po s s i b l e. The too l
d ownloads re po rts on spe c i f i c
h o s p i t a l s, by user-specified finan-
cial and clinical indicato r s.

Doc u m e ntum has int rod u ced ECM Solution fo r
L i fe Science s, which is designed to meet the spe c i a l-
ized content management
re q u i re m e nts of biote c h n o l ogy,
pharmaceutical, and medical-
device companies; clinical
re s e a rch and org a n i z at i o n s ; co n-
t ra ct manufact u re r s ; and gove rn-
ing bodies that re g u l ate these
i n d u s t ri e s.

The solution will help co m p a-
nies comply with re g u l ato ry po l i-
c i e s, e n s u re that prod u cts are
b ro u g ht to market as quickly as
possible, and that regulatory
pe n a l t i e s, such as fines, m a n u f a c-
turing stoppages, or product
re ca l l s, a re avo i d e d.

Doc u m e ntum prod u cts manage Web co nte nt,
power po rt a l s, enable co l l a bo rat i ve co m m e rce, a n d
s o l ve re g u l ato ry co nte nt challenges.The Doc u m e n-
tum ECM Solution for Life Sciences is a co m b i n at i o n
of Doc u m e ntum and partner prod u ct s, best pra c-
t i ce s, s h a red standard s, p ro j e ct te m p l ate s, and co n-
sulting serv i ce s. Based on Doc u m e nt u m’s co re ECM
te c h n o l ogy, the solution enables life cycle co nt rol of
all doc u m e nt s,such as new drug applicat i o n s ;a u d i t-
ing of co nte nt cre at i o n , rev i s i o n , and approvals to
e n s u re re g u l ato ry co m p l i a n ce ; and sharing and
reuse of pro j e ct - re l ated co nte nt for team co l l a bo ra-

tion in prod u ct deve l o p m e nt and clinical tri a l s. Th e
solution also suppo rts cro s s - o rg a n i z ational co l l a bo-

ration, making it possible for
companies to wo rk securely with
p a rtners in joint re s e a rch and
d eve l o p m e nt or clinical tri a l s, a n d
i nte ra ct with re g u l ato ry agencies
for re g u l ato ry submissions.

In suppo rt of the new offe r-
i n g, Doc u m e ntum has fo rm e d
the Life Sciences Global Industry
Gro u p, which is focused on
e n s u ring customer succe s s. To
a c ce l e rate solution implement a-
t i o n , Doc u m e ntum will prov i d e
consulting serv i ce s, g u i d a n ce on
i n d u s t ry best pra ct i ces and

i n d u s t ry - s pecific pro j e ct te m p l ate s, and acce l e ra-
to r s.The co m p a ny has teamed with seve ral leading
s e rv i ces prov i d e r s,who also have exte n s i ve industry
ex pe rt i s e,and will offer consulting and implement a-
tion suppo rt to Doc u m e ntum custo m e r s.

In addition, Doc u m e ntum is establishing a Life
S c i e n ces Adv i s o ry Council to bring together these
c u s tomers in a semiannual fo ru m . Th rough this
ve n u e, c u s tomers will have the oppo rt u n i ty to share
best pra ct i ce s, l e a rn from their pe e r s, gain insight
i nto Doc u m e nt u m’s future strategic dire ct i o n , a n d
p rovide feedback on how that dire ction meets their
n e e d s.

L i fe Sciences Co nte nt Ma n a g e m e nt Solution Provides 
R E G U LATO RY, MARKET GUIDANCE

A D COMM BU L L E T I N
F E ATURES IMMEDIAT E

R E P O RTS on 
Se l e cted U.S. FDA Adv i s o ry 

Co m m i t tee Meetings 

L i q u e nt Inc. has launched the Ad Comm Bu l l e t i n
— timely and succinct re po rts delive red via e-mail
t h at highlight issues discussed at selected U.S. F D A
Ce nter for Drug Eva l u ation and Re s e a rch and Ce nte r
for Bi o l ogic Eva l u ation and Re s e a rch meetings.

The Ad Comm Bulletin is designed so readers ca n
s can the ent i re summary and go dire ctly to the info r-
m ation they need. Results are e-mailed be tween 30
m i n u tes to 2 hours after the meetings end so that
re g u l ato ry pro fessionals can be up to date with FDA
decisions re g a rding new prod u ct launches, p rod u ct
a p p rovals and withdrawa l s, c l i n i cal tri a l s, a dva n ces in
n ew drug classes, and other cri t i cal biote c h n o l ogy
and pharm a ce u t i cal deve l o p m e nt s.

“The Ad Comm Bulletin supplies valuable co m-
pe t i t i ve inte l l i g e n ce in a concise yet thorough fo r-
m at,” s ays Rick Doo l ,p re s i d e nt and CEO of Liquent.
“Th e re is simply no easier or faster way to learn abo u t
c ri t i cal deve l o p m e nts and voting decisions at the
F D A .Si n ce the Ad Comm Bulletin arri ves auto m at i ca l-
l y, s u b s c ri bers never have to re m e m ber to act i ve l y
check other info rm ation sources to uncover the re g-
u l ato ry inte l l i g e n ce that can affe ct their co m p a ny.”

M U LT I M E D I ACARDS 
Provide Instant Ac cess 
to Cl i n i cal Info rm at i o n

Fra n klin El e ct ronic Publishers Inc. has launched
Mu l t i Me d i a Ca rd editions of its top medical re fe r-
e n ce s.The MMCs are designed to plug into SD/MMC
expansion slots found on PDA handheld dev i ce s
and enable healthca re pro fessionals to have instant
a c cess to the co nte nt they need. All the info rm at i o n
the user needs is included on the MMC,so there is no
need to download and sync the co nte nt.Be cause the
ca rds run indepe n d e ntly of the PDA’s main memory,
users can add new titles to their co l l e ction without
wo rrying about running out of memory.

“PDA editions of the co re group of clinical re fe r-
e n ces are used by phys i c i a n s, p hys i c i a n’s assistant s,
nurse pra ct i t i o n e r s, re s i d e nts and inte rn s, and other
h e a l t h ca re pro fe s s i o n a l s,” s ays Ch ristine Ma rt i re,
Fra n kl i n’s eHealth business deve l o p m e nt dire cto r.

The curre nt co l l e ction of Me d i cal MMCs includes:
2002 Poc ket PDR from Thomson Me d i cal Eco n o m i c s ;
AHFS Drug Info rm ation 2002, f rom the Am e ri ca n
Soc i e ty of He a l t h - Sys tem Ph a rm a c i s t s ; The Me rc k
Ma n u a l , Ce ntennial Ed i t i o n ,f rom Me rck & Co. ; Ha rri-
s o n’s Manual of Me d i c i n e, and the Em e rg e n cy
Medicine Libra ry from Mc Graw-Hill Ed u cat i o n ; Th e
Wa s h i n g ton Manual of Me d i cal Th e ra pe u t i c s ;Gri f f i t h’s
5 - Mi n u te Cl i n i cal Consult 2002; and Ste d m a n’s Me d i-
cal Di ct i o n a ry from Lippincott Williams & Wi l ki n s.

The Doc u m e ntum 

ECM Solutions will 

help companies 

avoid re g u l ato ry

pe n a l t i e s,

m a n u f a ct u ri n g

s to p p a g e s, and 

p rod u ct re ca l l s.

According to Pauline Reisner,
P r o v i d e r View delivers a
comprehensive set of comparable
performance indicators for clinical
and financial measurement.

Pauline Reisner
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Bi og rafix has launched its new We b s i te, which displays examples of its new Bi ogeek Grafix Kit Version 4.0, a
co l l e ction of medical clip art images and pre s e nt ation backg rounds that are designed to provide a co m p l e te
solution for cre ating bioscience / b i o te c h / b i o l ogy diagra m s, i l l u s t rat i o n s, b roc h u re s, f l i e r s, and Powe rpo i nt pre-
s e nt at i o n s.The art can be accessed at www. b i og e e k . co m .

C E N T E RWATCH AND
H E A LT H S CO U T N EWS 

FORM ALLIANCE to 
Di s t ri b u te Cl i n i ca l - Trial News

News and info rm ation about clinical trials and
the deve l o p m e nt of new medical tre at m e nts will be
made available through an alliance be tween Ce nte r-
Watch and The He a l t h S co u t News Se rv i ce.

Ce nte r Watch will provide daily upd ates on re ce nt-
ly initiated clinical trials and on FDA drug approvals to
s u p po rt a new Cl i n i cal Trials Upd ate fe at u re ava i l a b l e
f rom the He a l t h S co u t News Se rv i ce to its client s, bo t h
on the Inte rnet and in pri nt.The We b s i te will offer clin-
i cal tri a l - re l ated news items provided by He a l t h S co u t-
News journ a l i s t s.The He a l t h S co u t News Se rv i ce re a c h-
es about 10 million readers a mont h .

“ It has always been our goal to make clinica l - t ri a l
i n fo rm ation accessible through as many channels as
po s s i b l e,” s ays Paul Mo l i n a ri , manager of strate g i c
a l l i a n ces at Ce nte r Watc h .“We are inte re s ted in co l l a b-
o rating with He a l t h S co u t News based on their co m-
m i t m e nt to providing a high-quality and timely co n-
sumer health news serv i ce.”

B I O G RA F I X, Da n b u ry, Co n n . , was cre ate d

by a small group of wo rking scient i s t s

who saw the need for a co nve n i e nt and

e a s y - to-use clip art co l l e ct i o n . For more

i n fo rm at i o n , visit biog e e k . co m .

C E N T E RWATC H, Bo s to n , is an info rm at i o n

s e rv i ces co m p a ny that focuses on the clin-

i ca l - t rial industry and offers a va ri e ty of

p u b l i cations and serv i ces for clinica l

re s e a rch and health pro fe s s i o n a l s,

p at i e nt s, and health co n s u m e r s. Ce nte r-

Watch is a part of The Thomson Co rp. a n d

a division of Thomson He a l t h ca re. Fo r

m o re info rm at i o n , visit ce nte rwatc h . co m .

D O C U M E N T U M, Pl e a s a nto n , Ca l i f. , is an

e nte rp rise co nte nt management prov i d e r,

a u to m ating the prod u ct i o n , exc h a n g e,

and pe r s o n a l i z ation of all ty pes of co nte nt.

For more info rm at i o n ,v i s i t

d oc u m e nt u m . co m .

F D A N EWS, Falls Ch u rc h ,Va . , is a prov i d e r

of domestic and inte rn ational re g u l ato ry,

l e g i s l at i ve, and business news and info r-

m ation for exe c u t i ves in industries re g u-

l ated by the U.S. Food and Drug Ad m i n i s-

t ration and The Eu ro pean Co m m i s s i o n . Fo r

m o re info rm at i o n , visit fd a n ews. co m .

F RANKLIN ELECTRONIC PUBLISHERS

I N C .,Bu rl i n g to n ,N . J . , is a wo rl dwide marke t

leader in handheld elect ronic books and a

p rod u cer and distri b u tor of personal 

i n fo rm ation management prod u ct s. Fo r

m o re info rm at i o n , visit fra n kl i n . co m .

H E A LTH INFORMATION RESOURCE CEN-

T E R, L i be rtyv i l l e, Il l . , is a national cleari n g-

house for consumer health prog rams and

m ate ri a l s. For more info rm at i o n ,v i s i t

h e a l t h awa rd s. co m .

H E A LT H S CO U T N EWS, No rwa l k , Co n n . , is a

division of Sco u t News LLC , a pri vately held

n ews and info rm ation co m p a ny. For more

i n fo rm at i o n , visit healthsco u t n ews. co m .

INTELLISPHERE LLC, Pl a i n s bo ro, N . J . ,p u b-

lishes a series of journals focused on the

I nte rnet and te c h n o l ogy, and how they are

re l ated to the pra ct i ce of medicine.Ti t l e s

include MD net guide, co m posed of a va ri-

e ty of specialties such as Pri m a ry Ca re,

Ca rd i o l ogy, and Ne u ro l ogy, and Onco l ogy

net guide. For more info rm at i o n ,v i s i t

m d n e tg u i d e. co m .

LIQUENT INC., Fo rt Wa s h i n g to n , Pa . , is a

p rovider of co nte nt assembly, p u b l i s h i n g,

and re g u l ato ry and inte l l e ctual pro pe rty

i n fo rm ation solutions for the life - s c i e n ce s

i n d u s t ry. L i q u e nt is part of the Inte l l e ct u a l

Pro pe rty Group of Info rm ation Ho l d i n g s

I n c. For more info rm at i o n ,v i s i t

l i q u e nt. co m .

THE PHARMAC E U T I CAL RESEARC H

AND MANUFACTURERS OF AMERICA,

Wa s h i n g to n , D. C . , re p re s e nts the co u nt ry’s

leading re s e a rch-based pharm a ce u t i ca l

and biote c h n o l ogy co m p a n i e s, which are

d evo ted to inve nting medicines that allow

p at i e nts to live longer, h e a l t h i e r, and more

p rod u ct i ve live s. For more info rm at i o n ,

visit phrm a . o rg.

S O LU C I E N T, Eva n s to n , Il l . , is a source of

h e a l t h ca re business inte l l i g e n ce, p rov i d i n g

co m p re h e n s i ve, re s u l t s - o ri e nted info rm a-

tion to dri ve business grow t h ,m a n a g e

co s t s, and deliver quality ca re. For more

i n fo rm at i o n , visit solucient. co m .

U RAC, also kn own as the Am e ri ca n

Ac c re d i t ation He a l t h Ca re Co m m i s s i o n ,

Wa s h i n g to n , D. C . , is a leader in the accre d i-

t ation of health and managed-ca re org a-

n i z ations and offers 14 accre d i t ation pro-

g rams that span a broad spe ct rum of

h e a l t h ca re serv i ce s. For more info rm at i o n ,

visit ura c. o rg.

Follow up

New We b s i te Fe at u res 3-D BIOTECH CLIP ART for 
Me d i cal Ma rketing and Adve rt i s i n g

WWW Health Awa rd s
The Wo rld Wide Web Health Awa rds is a

p rog ram that re cog n i zes the best health-
re l ated We b s i tes for consumers and pro fe s-
s i o n a l s. The prog ram is held tw i ce a year —
s p ring and fall — with the goal of providing a
“seal of quality” for elect ronic health info rm a-
t i o n . The Wo rld Wide Web Health Awa rds is
organized by the Health Information
Re s o u rce Ce nte r, a national clearinghouse fo r
consumer health info rm ation prog rams and
m ate ri a l s.

SPECIAL AWARD W I N N E R S :
Best Graphic De s i g n

Co n co rd Ho s p i t a l
w w w. co n co rd h o s p i t a l . o rg 

Best Si te St ru ct u re and Nav i g at i o n
St. Lu ke’s Ep i s copal Health Sys te m

w w w. s t l u ke s tex a s. com 

Best Inte ra ct i ve Si te
He a l t h Ato Z . co m

w w w. h e a l t h atoz . com 

Most Innovat i ve Si te
Ce nter of Exce l l e n ce for Me d i cal 

Mu l t i m e d i a ,The Vi rtual Me d i cal Ce nte r
w w w. v m e d ce nte r. o rg 

Best E-Co m m e rce Si te
Em p i re Bl u e Cross Bl u e Sh i e l d

w w w. e m p i re b l u e. com 

I N D U S T RY SNAPSHOT


