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Me d s i te clients can further increase ROI by host-
ing multiple iDetails on the co m p a ny’s Pro m o t i o n
Pl at fo rm , which is a sca l a b l e, robust application that
can be custo m i zed to meet any re q u i re m e nt s. Th e
Me d s i te Promotional Pl at fo rm also re d u ces the co s t -
per-detail and enables cro s s - p romotion among
b rands and prod u ct lines.

“Me d s i te wo rks closely with pharm a ce u t i ca l
b rand managers and marke ters to ensure co m p l e te
c u s to m i z ation of each detail, based upon prod u ct
m e s s a g i n g, po s i t i o n i n g, re g u l ato ry guidelines, a n d

business object i ve s,” s ays Su n-
deep Bh a n ,p re s i d e nt and CEO of
Me d s i te.

Physicians gain valuable scien-
tific and educational benefits by
l e a rning about specific prod u cts in
an efficient, online env i ro n m e nt.
The new detailing solution also
enables pharm a ce u t i cal manufac-
t u rers to meet the disclosure
re q u i re m e nts of va rious states as
well as comply with the Ph R M A
code and OIG re g u l ato ry guide-
l i n e s.

Me d s i te can arrange for prod-
u ct samples to be distri b u ted to
p a rt i c i p ating phys i c i a n s, by part-
n e ring with reliable ve n d o r s.
i Detailing can be used with Me d-
s i te Rewa rd s, the co m p a ny’s flag-
ship honora rium prog ra m .

E - M E D I A
NEW ELECTRONIC AND 
WEB-BASED APPLICATIONS, 
SITES, AND TECHNOLOGIES 

PHT Co rp.’s Trial Su c cess Prog ram (TSP) is a new
be s t - p ra ct i ces-based serv i ce that provides spo n s o r s
with ex pe rt guidance in deploying elect ro n i c

p at i e nt diary (EPD) solutions.
TSP was deve l o ped using
P H T’s ex pe ri e n ce in deploy i n g
its te c h n o l ogy in more than 75
c l i n i cal trials globally.

TSP provides suppo rt and
g u i d a n ce to clinica l - t rial spo n-
sors through the study setup,
s t u dy deploy m e nt, s t u dy tra c k-
i n g, and study closeout stages
of each EPD tri a l . The prog ra m
p rovides sponsors with a clear
roadmap to success when
adopting EPD and other elec-
t ronic pat i e nt re po rted out-
come (ePRO) solutions in clini-
cal tri a l s.

“In our wo rk with our cus-
to m e r s, we’ve heard a clear need
for a sys te m at i c, be s t - p ra ct i ce s
a p p roach to EPD study deploy-
m e nt,” s ays Philip Le e, p re s i d e nt
and CEO of PHT.“TSP was deve l-
o ped from our years of ex pe ri-

e n ce deploying successful EPD solutions in clinica l
t rials across va rious pat i e nt po p u l ations and medi-
cal indicat i o n s.”

“The benefits of TSP to sponsors are substant i a l ,”
s ays Gail Browd e r, exe c u t i ve VP and pre s i d e nt, p rod-
u cts and serv i ce s, at PHT. “We have significa nt l y
re d u ced time to trial deploy m e nt to four we e k s,
d own from an industry ave rage of 12 we e k s. O u r
s t a n d a rd i zed approach to trial deploy m e nt means
s ponsors kn ow from the kick-off meeting through to
s t u dy close out ex a ctly what to ex pe ct.”

According to Philip Lee, 
PHT's president and CEO, the
Tr i a l Success Program meets 
the industry's need for a 
systematic, best-practices
approach to electronic patient
diary study deployment.

Philip Lee

MDS ELECTRONIC DATA - D E L I V E RY SYS T E M
Al l ows for Re a l - Ti m e, Late - St a g e, Cl i n i ca l - Trials Ma n a g e m e nt

MDS Pharma Services, a
p rovider of innovat i ve dru g - d i s-
covery and development solu-
t i o n s, has int rod u ced MDS Ph a rm a
Ex p re s s, a serv i ce that prov i d e s
s ponsors with real-time access to
their clinical-trial management

data via a customized,
secure, Web-based inter-
f a ce.

Ac co rding to Alan Ho r-
gan, group VP, late-stage

d eve l o p m e nt of MDS Ph a rm a ,t h e
s e rv i ce makes it possible to acce s s
i nve s t i g ator and subject summary
i n fo rm at i o n , including dri l l - d ow n
fe at u res and hy pe rlinks to such
d ata as pri nt - re a dy re po rts on study status and site
visits as well as site visit schedules. S c reen zo n e s, o r
po rt l e t s, re t ri eve live study status info rm ation fro m
MDS Ph a rma Se rv i ce s’ i n - h o u s e, p ro p ri e t a ry ope ra-

tional dat a b a s e s, which are auto-
m at i cally published on a sys te m at-
ic time schedule through MDS
Ph a rma Ex p re s s’Web inte rf a ce.

The benefits of MDS Ph a rm a
Ex p ress include the ability to moni-
tor pro j e ct status and act i v i ty and
v i ew co nt a ct re po rts through a sin-
gle po rt a l ;t rack and pro m o te cri t i-
cal milestones and share key info r-
mation; provide unlimited,
sponsor-authorized user access;
f a c i l i t ate the administration and
communication of significant
a m o u nts of info rm ation tra n s fe rre d
each day; e n h a n ce client s’ g l o b a l
and local studies with its global

d ata management ca p a b i l i t i e s ;c u s to m i ze re po rts to
p ro j e ct - s pecific re q u i re m e nt s ; and access a share d
file exchange and post fo rm s, n ews l e t te r s, or other
d oc u m e nt s.

PHT LAUNCHES SERVICE 
for El e ct ronic Pat i e nt 

Di a ry De p l oy m e nt

Me d s i te’s re ce ntly launched iDetailing te c h n o l o-
gy maximizes the effo rts of pharm a ce u t i cal mar-
ke ters by increasing physician re s ponse rates and
p roviding measurable re s u l t s. The phys i c i a n - ce nt ri c
re s o u rce increases marketing effe ct i veness since
c u s to m i zed co nte nt is tailored to phys i c i a n s’ n e e d s
and pra ct i ce pat te rn s. The solution’s te c h n o l ogy
i n co rpo rates pro p ri e t a ry targeting and segment a-
tion method o l ogy to deliver messages to the appro-
p ri ate audience and provides marke ters with tangi-
ble metrics indicating re s ponse rat i o s.

i Detailing also provides client s
with in-depth metric analyses on
the total reach of each detail.Ma r-
keting managers have access to
an ext ranet that provides re a l -
time metri c s, including number of
p hysicians detailed, their re l at i ve
segments, percentage of
re s ponses to co m p rehension and
market-research questions, as
well as time-tracking of each
detail acce s s e d.

The enhanced detailing solu-
tion profiles physician re s po n s e
rates and provides feedback on
each prod u ct’s most co m pe l l i n g
sales messages. An ongoing, co l-
laborative analysis measures
p hysician pre s c ribing be h av i o r
be fo re and after the prog ram and
helps clients dete rmine uptake.

Me d s i te’s Online Detailing Solution Of fers 
PHRMA COMPLIANCE AND INCREASES ROI FOR 

P H A R M AC E U T I CAL MARKETERS

M e d s i t e ’s interactive details
yield significant, measurable
ROI and are customized to 
comply with the current 
PhRMA Code and OIG 
regulatory guidelines.

Sundeep Bhan

MDS Ph a rma Ex p re s s
is int u i t i ve,

u s e r - f ri e n d l y, a n d
designed to ope rate

with minimal 
co m p u ter 

re q u i re m e nts and the
highest level of 

I nte rnet securi ty —
p roviding easy acce s s
to curre nt study stat u s

i n fo rm ation in re a l
t i m e, a ny t i m e.
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E- m e d i a

Follow up
G E N S YS SOFTWARE INC., Sa nta Mo n i ca ,

Ca l i f. , is a global provider of innovat i ve

e nte rp rise softwa re solutions for life -

s c i e n ce s, c h e m i ca l ,and re s e a rc h - i nte n s i ve

o rg a n i z at i o n s. For more info rm at i o n ,v i s i t

g e n s ys. co m .

MDS PHARMA SERV I C E S, L i n co l n , Ne b. ,p a rt

of MDS Inc. ,o f fers a full spe ct rum of

re s o u rces to meet the drug discove ry and

d eve l o p m e nt needs of the pharm a ce u t i ca l

and biote c h n o l ogy industri e s. For more 

i n fo rm at i o n ,visit mdsps. co m .

M E D S I T E, New Yo rk , uses the power of the

I nte rnet to provide a full suite of online 

m a rketing and educational serv i ces that

b roaden re a c h , ce m e nt re l at i o n s h i p s, a n d

d e l i ver rewa rds to phys i c i a n s. For more

i n fo rm at i o n , visit medsite. co m .

N E T R E G U LU S, Oa kb rook Te rra ce, Il l . , is a 

p ri vately held co m p a ny that has pioneere d

Ge n Sys / E L N , an ente rp ri s e - re a dy elect ro n i c
l a bo rato ry solution for re s e a rc h - i nte n s i ve org a-
n i z at i o n s, has been int rod u ced by Ge n Sys So ft-
wa re Inc.

Based on exte n s i ve customer re s e a rch and
te s t i n g, Ge n Sys/ELN delivers adva n ces in pro-
d u ct i v i ty, i nte g rat i o n , co l l a bo rat i o n , and securi-
ty, including an ope n ,s calable arc h i te ct u re pro-
viding seamless inte g ration of existing deskto p
tools and back-end applicat i o n s ; the cate g o ry’s
most adva n ced inte rf a ce proven to significa nt-
ly boost re s e a rcher prod u ct i v i ty; and an unpar-
alleled sco pe of co l l a bo rat i o n ,s e a rc h , and secu-
ri ty fe at u re s.

Ge n Sys/ELN is an ente rp rise solution built
on open database standard s,Web serv i ce s,a n d
e nte rp rise applications from te c h n o l ogy part-
ners such as Ora c l e,Sun Mi c ro s ys te m s,and BEA
Sys te m s. The user benefits of this plat fo rm
a p p roach are immediate inte g ration of all
existing wo rk too l s, co m p l e te sys tem acce s s
f l ex i b i l i ty, and robust pe rfo rm a n ce as the sys-

tem is expanded throughout the ente rp ri s e. Ge n Sys/ELN addresses the needs of
e nt i re R&D org a n i z at i o n s, including legal, re g u l ato ry, q u a l i ty assura n ce, a n d
re co rds management pro fessionals 

“The first pri o ri ty for customers is a solution that wo rks at an ente rp rise leve l
and seamlessly inte g rates with their existing desktop and back-end sys te m s,”s ays
Tom Wi l l i a m s, CEO of Ge n Sys.“We spe c i f i cally designed the Ge n Sys/ELN as a plat-
fo rm solution to pre s e rve existing IT inve s t m e nts and summarily eliminate the
inefficiencies and inte g ration headaches cre ated by islands of auto m at i o n .”

Ge n Sys/ELN also includes a number of built-in, p rod u ct i v i ty - boosting chem-
i s t ry tools aimed at reducing time spe nt on tedious ex pe ri m e nt-building tasks.
Ge n Sys/ELN lets re s e a rchers quickly drag and drop common re a ction file fo rm at s
i nto the inte rf a ce and have all re a ction specific info rm ation added to the note-
book ent ry auto m at i ca l l y. Re s e a rchers can draw clean sto i c h i o m e t ric grids with
p u s h - b u t ton simplicity. Ge n Sys/ELN also has embedded sto i c h i o m e t ry fo rm u l a s
so that any value can be adjusted at the same time other values are auto m at i ca l-
ly upd ate d.

“Our clients have shown us that a 10% increase in prod u ct i v i ty gained by using
our tools in an org a n i z ation with just 150 re s e a rchers tra n s l ate s
to almost $4 million in annual sav i n g s,”M r. Williams says.“Th at’s
the simple re t u rn on inve s t m e nt.Mo re significa nt savings co m e
f rom enhanced co l l a bo ration and a huge re d u ction in re p ro-
d u ced re s e a rc h .”

El e ct ronic La bo rato ry Solution for Re s e a rchers LAUNCHED BY GENSYS

Ne t Regulus re ce ntly released an addition to its v6 prod u ct line, Al e rt Ex pe rt,
which provides life - s c i e n ces customers with more flex i b i l i ty in examining their
d ata and defining appro p ri ate act i o n s, d e pending on these findings. Ne t Re g u-
lus v6 is a re g u l ato ry softwa re sys tem that provides ente rp ri s ew i d e, Web- and
Wi n d ows-based data management spe c i f i cally for the life - s c i e n ces industry.
Al e rt Ex pe rt lets users monitor and delimit data results gat h e red by ad-hoc
q u e ries to the v6 database at predefined inte rva l s.

“Al e rt Ex pe rt gives customers an added margin of safe ty, a u to m ates a pro b-
l e m - p rone business proce s s, and adds enriching detail to the dat a b a s e,” s ays
Ma rk Schaub, CEO of Ne t Re g u l u s.

With Al e rt Ex pe rt, users do not need special prog ramming tools to establish
t h resholds for any situation or set of co n d i t i o n s ; add user-definable act i o n s,
including sending e-mails, c re ating auto m atic issues, t ri g g e ring alert s, g e n e rat-
ing trending re co rd s, and producing site dat a - c l a ri f i cation re q u e s t s ; and pre-
s e rve and attach va rious ty pes of data to be used for doc u m e nt at i o n .

Designed to wo rk across all business-process solutions encompassed by
Ne t Regulus v6, Al e rt Ex pe rt provides users with an easy way to manage and

m o n i tor prod u ct quality. Al e rt Ex pe rt enables users to establish
co rre ct i ve and preve nt i ve action checks; g e n e rate new quali-
ty issues, t a s k s, and/or inve s t i g ations assoc i ated with pre d e-
fined co n d i t i o n s ;i d e ntify and analyze quality tre n d s ;a u to m at-
i cally alert key personnel in the co m p l a i nt s, n o n co n fo rm a n ce,
or audit areas when special conditions ex i s t ; and monitor the
pe rfo rm a n ce of suppliers and vendors with re g a rd to inco m-
ing mate ri a l s.

For users whose pri m a ry application is study - d ata man-
a g e m e nt, Al e rt Ex pe rt helps manage business proce s s e s
be cause it auto m at i cally scans data for study - s pecific co n d i-
tions and takes appro p ri ate user-defined actions if and when
a given condition oc c u r s. The Al e rt Ex pe rt utility also quickl y
and auto m at i cally identifies a va ri e ty of cri t i cal data co n d i-
t i o n s, including missing data va l u e s, possible ext reme dat a
po i nts (outliers), and eve nt oc c u rre n ces in excess of spe c i f i e d
t h reshold va l u e s.

Considering more
than 20% of most
research 
p r o f e s s i o n a l s ’
time is used
recording data in
c o m p o s i t i o n
books today, 
GenSys/ELN can
impact R&D 
p r o d u c t i v i t y .

s o ftwa re solutions for clinica l ,q u a l i ty, and 

re g u l ato ry data management for the 

l i fe - s c i e n ces industry. For more info rm at i o n ,

visit netre g u l u s. co m .

PHT CO R P., Ch a rl e s tow n , Ma s s. , is a 

global provider of elect ronic pat i e nt

re po rted outcome solutions for co m p a n i e s

t h at must co l l e ct co n c l u s i ve clinica l - t ri a l

d at a . For more info rm at i o n ,v i s i t

p htco rp. co m .

N E T R E G U LUS UTILITY ALERTS LIFE-SCIENCES 
Companies to Dat a - Ma n a g e m e nt Problems 

Tom Williams

AlertExpert is
aptly named
because it 
a u t o m a t i c a l l y
keeps track of —
and takes action
on — so many
details and 
potential problem
events that manual
methods could
o v e r l o o k .

Mark Schaub


