
What will be my job description? 
You will be our Team Coordinator linking our software development team, service 
desk and customers. You will be aware of all our to-do and making sure someone is 
taking care so that we don’t miss anything and our customers are super-happy! 
Your role shall be exciting & crucial in enabling our developers and managers to 
focus on smooth delivery preventing firefighting and last minute surprises…In a 
nutshell you will be driving our everyday tasks for success! 

You will act as our customers interface for sending their requests, making sure 
these are attended and providing accurate and timely updates. In other words you 
shall be constantly communicating with all stakeholders while keeping our internal 
systems up to date with projects material, organising and facilitating team meetings, 
functions and workshops etc. As you gain more experience in our solutions and 
business domain, you can also engage in proposals, presentations, documentation, 
website/blog posts & social media content. 

What is the company dealing with? 
At PHILOSHOPIC we build amazing cloud-native software that we offer to 
customers as a service. We are mainly enabling retailers, suppliers, brands and 
financial services organisations to offer innovative services and digitally transform 
their consumer facing programs (Such as payments, loyalty programs, prepaid 
cards, eCommerce, personalised promotion campaigns etc).  

What technical skills do I need to have? 
You must be comfortable with technology and an independent user of  web, mobile 
or desktop applications - especially tools for collaboration (Such as Teams, 
Confluence, Slack) and productivity (MS Office, Outlook, Apple keynote etc). 
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Any further technical skills such as Programming (OOP, Java, C#), Web or Mobile 
App Development, Project Management methods and tools (Scrum, Jira), Data 
Representation Tools (Power BI, Google Data Studio. Tableau etc.) will be 
considered a major advantage, but not a showstopper if not there! 

What kind of a person are you looking for? 
We are looking for someone enthusiastic, with a self-driven & motivated personality 
and a passion for customer delight! Above all we need a sharp person we can rely 
on and trust. You should be able to handle multiple tasks at any given time as well 
as organise and prioritise your work in order to meet expectations or deadlines. 
Excellent communications skills and fluent English (speaking and writing) is vital. 

What education and past experience do you ask for? 
You should ideally have a Diploma or University degree  (IT/MIS related filed may 
be considered a plus but not a must if you are technology-savvy) 

Past experience is not mandatory as you will be given full training and guidance - 
for us its more important to be able to learn fast than having spent much time in 
other companies or roles. However some experience in a customer facing role will 
be considered as an advantage. Any experience working with cloud based systems 
or software support in the retail or financial services sectors are also considered as 
a plus! 

Where will I be based and what benefits do you offer?  
You will be based out of the PHILOSHOPIC offices in Nicosia along with a a young 
and dynamic team. Whenever needed, our company is totally fit for remote work! 
You will be measured on your performance rather than the hours spent in office and 
our package includes a competitive salary, path for bonuses and a great mix of 
benefits (Pension plan, medical plan, life insurance, mobile phone plan and more) 

I think I fit well in that role! What’s the next step? 
Great! We are excited you find this opportunity to become a PHILOSHOPER a 
great match to your career aspirations! Forward your CV and anything further you 
feel is related by email to careers@philoshopic.com.  

We will then contact you to inform you on the next step - an  appointment to meet 
and talk - or inform you we have qualified other candidates. 
Note: Only those candidates who fit the description shall be be contacted
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