
What will be my job description? 
You will be a deep expert of our solutions in terms of features, functions, limitations 
and roadmap. You will be working closely and regularly with existing customers and 
prospects at one end, understanding their business needs, and with our product 
development/delivery team on the other end, towards providing technical advise 
and innovative technical solutions to address those needs. 

You will be involved in the full lifecycle of projects - engaging at pre-sales towards 
understanding requirements, scoping & offering, facilitating customer input to the 
delivery team and vice versa during implementation phase to ensure timely delivery 
as well as remaining actively in touch after sales towards customer delight, helping 
to unveil areas for improvement taking necessary action, as well as identifying next 
steps and areas for growth. 

Further more you will be engaged in internal efforts for expanding our portfolio 
(sharing ideas, exploring market trends, competitive solutions), contributing to 
marketing activities/presentations and helping streamlining our delivery process as 
well as educating new members of the team as they join. 

What is the company dealing with? 
At PHILOSHOPIC we build amazing cloud-native software that we offer to 
customers as a service. We are mainly enabling retailers, suppliers, brands and 
financial services organisations to offer innovative services and digitally transform 
their consumer facing programs (Such as payments, loyalty programs, prepaid 
cards, eCommerce, personalised promotion campaigns etc).  

What technical and other skills do I need to have? 
Ideally educated to degree level in a technical domain (IT/Computer science related 
will be an advantage) or a business/operations management domain and be 
technology savvy and passionate about improving consumer experience across 
transactional systems 

Experience or any certification on Project Management will be considered an 
advantage while outstanding communication skills in English are essential for this 
position - both written and spoken.  
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What kind of a person are you looking for? 

We are looking for an enthusiastic tech-savvy person, with a self-driven & motivated 
personality and a passion for customer delight! Above all we need a sharp person 
we can rely on and trust. You should be able to handle multiple tasks at any given 
time as well as organise and prioritise your work in order to meet expectations or 
deadlines. Focus on building and maintaining strong relationships with clients 
should among those attributes you will never need a reminder for. 

What kind of past past experience do you ask for? 
Past experience in a consulting, pre-sales, solution implementation or solution 
sales role around business-to-business software/technology solution is required. 
Experience in the retail industry (Store Automation,, Loyalty Programs, Payments or 
other Transactional Systems, Store Operations, E-Commerce et al) or the Financial 
Services industry is very welcome, (ideally for 1-4 years). Knowledge of Point of 
Sale systems, ERP systems or Mobile App deployment shall be considered a plus 

Experience in dealing with international clients, especially in the Middle East 
geography will also be a major advantage for the success in this role though not a 
showstopper if not there. 

Where will I be based and what benefits do you offer?  
You will be based out of the PHILOSHOPIC offices in Nicosia along with a a young 
and dynamic team. Whenever needed, our company is totally fit for remote work! 
You will be measured on your performance rather than the hours spent in office and 
our package includes a competitive salary, path for bonuses and a great mix of 
benefits (Pension plan, medical plan, life insurance, mobile phone plan and more) 

I think I fit well in that role! What’s the next step? 
Great! We are excited you find this opportunity to become a PHILOSHOPER a 
great match to your career aspirations! Forward your CV and anything further you 
feel is related by email to careers@philoshopic.com.  

We will then contact you to inform you on the next step - an  appointment to meet 
and talk - or inform you we have qualified other candidates. 

Note: Only those candidates who fit the description shall be be contacted
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