
What will be my job description 
As a Customer Success manager you will be actively engaged with our business 
customers ensuring we are aware and taking care of all their needs, they are aware of our 
solutions capabilities, processes and status, as well as ensuring our solutions and services 
perform according to their expectations. In a nutshell you will be ensuring they are on a 
growth trajectory and have a great experience with us!

Your role shall be to assist in new customer onboarding and be next to them at all times. 
You will engage in tasks such as trainings, support, usage monitoring, KPIs tracking, 
updating on new releases and offerings, listening to new requirements, informing on 
industry/market, explaining proposals, handling complaints, managing expectations etc. 

What kind of products and services will I be working on? 
We are a technology company specialising on cloud-native software that operate 24/7 
handling millions of transactions for consumers, retailers, suppliers and financial institutions 
(Rewards, Campaigns, Payments, Self Service and more). Apart from development, 
implementation and support services we also offer consulting and advisory around the 
domains of consumer engagement, digital commerce and modern payments.

Our customers are on a Software-as-a-Service model with long term contracts. They 
operate in dynamic markets with demanding end-users (consumers) and increasing 
competition thus they constantly have new ideas, and in need of changes or new solutions.

What kind of background and technical skills do I need to have? 
You should possess a blend of customer facing and technical skills with sound 
understanding of business. You should in parallel be an educated consumer, eager to 
explore and use innovative services and technology in the Retail and Financial Services 
industries, capable to articulate how & why businesses offer them to the end consumer.

You should be able to listen, question, analyse and understand our customer needs and 
have great communication skills to convey them in a clear and simple way to our team to 
scope the necessary solutions that you will then convey to your customers to ensure we 
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got things right. Equally comfortable to communicate formally across various channels 
(emails, video conference calls, presentations, documentation) or informally (chat, quick 
calls, face to face) and consistent in keeping our team updated.

A business, marketing or technology related degree is required and excellent use of 
English language is an absolute MUST (speaking, reading, writing). You should be highly 
computer literate in terms of business applications while it is also desired for you to be 
comfortable with gathering and analysing data at high level- e.g. create/use spreadsheets, 
view dashboards or reports and interpret if your customer is doing well or declining.

What kind of a person are you looking for? 
You should be obsessed with customer success, be very well organised and be self driven 
to work independently but also a natural team player. High professional ethos, ability to 
learn quickly on the job and an innovative forward thinking spirit with a focus on the 
solution rather than the problem is what makes our team fit for our customers’ needs.

Where will I be based?  
You will be part of our growing team based out of our PHILOSHOPIC offices in Nicosia. We 
work normal business hours in a modern and respectful environment, regularly having 
team functions and ongoing learning. We may occasionally need to work outside working 
hours and will always have flexibility to accommodate urgent personal matters. Customer 
meetings abroad may in cases be requested but won’t be frequent.

How many years of past experience do you ask for? 
Long years of doing a similar job is always an asset but not decisive - You should ideally 
though have some exposure within a similar role and domain (Business solutions company 
with international scope) however, If you have the necessary skills and a positive attitude to 
learn, grow and succeed, you CAN quickly turn to a fantastic customer success manager 
even with limited past experience - we provide the tools, environment and the support to 
make things happen!

I think I fit well in that role! What’s the next step? 
This is the time that we are excited you find the position of Customer Success Manager at 
PHILOSHOPIC a great fit for your career aspirations.  

We thus look forward receiving your CV and reasoning to join our team in this role by email 
at careers@philoshopic.com. You can check us out at www.philoshopic.com 

We will then contact you to inform you on the next step - either an appointment to meet and 
talk or inform that we have regretfully shortlisted other candidates.   

Note:Only candidates who fit the description will be contacted in relation to their application progress.
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