
Terms and Conditions 
 
PHOTON TECHNOLOGIES LTD. 
 
PHOTON PARTNER  
 
These General Terms and Conditions (hereinafter referred to as: “T&C”, “Terms and 
Conditions”) govern and set out the terms and conditions of the use of the solution available 
to B2B customers and Partners with Partner Accounts (hereinafter referred to as: “Partner”), 
on the Photon Website https://photon.rocks/ (hereinafter referred to as: “Website”), on the 
Photon Platform https://app.thephoton.hu  (hereinafter referred to as: “Photon Platform”) 
operated by Photon Technologies Limited Liability Company (registered office: H-1027 
Budapest, Bem József street 2. 5th floor 3rd door, hereinafter referred to as “Photon”, 
“Company”, “Service Provider”), which facilitates the ordering of appropriate photo and video 
services (hereinafter referred to as: “Service”), as well as the relevant circumstances related 
thereto and the rights and obligations of the Partner using the Service. 
 
In addition, it governs and sets out the terms and conditions of use of the Service by 
Photographers and Editors and the relevant circumstances relating thereto and the rights 
and obligations of Photographers and Editors (hereinafter referred to as: “Photographer” and 
“Editor”) (the Partner and Photographer are hereinafter collectively referred to as “Client”). 
 
The service would include the following platforms for Partners, Photographers and Editors 
Partners: https://plus.thephoton.hu/  
Photographers: https://app.thephoton.hu/ 
Editors: https://editor.thephoton.hu/  
 
The T&C shall apply to all transactions and services that are carried out through the Photon 
Platform, regardless of whether they are carried out by the Service Provider or its 
intermediary. The present T&C define the general legal and commercial conditions for the 
use of the Service. 
 
Acceptance of the T&C is a prerequisite for the use of the Service, which must be expressly 
accepted by the Client on the Photon Platform when using the Service. By using the Service, 
the Partner accepts and agrees to be bound by these Terms and Conditions and by Photon’s 
Privacy Policy (hereinafter referred to as: the “Policy”). The Policy is an integral part of the 
present Terms and Conditions and shall be interpreted subject to its provisions. The Service 
Provider's Policy is available here: https://photon.rocks/privacy-notice. 
 
This document is not filed, is in electronic form, is written in English and does not qualify as a 
written contract. The present T&C can be accessed, downloaded and printed from the 
https://photon.rocks/terms-and-conditions subpage. 
 
The present T&C shall apply to all electronic commercial services provided through the 
Website. The use of the services offered by the Photon Platform and the rules for the 
provision of services are governed by Act CVIII of 2001 on certain issues of electronic 
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commerce services and information society services (“Ektv.”;”Act on Electronic Commerce 
Services”). 
All legal persons and other entities lacking the status of a legal person are entitled to use the 
services of the Photon Platform, provided that they accept the provisions of these T&C as 
bindig upon them and submit a valid and successful application to the Service Provider and 
a Photon employee will then create a Partner Account for them. We hereby inform Clients 
that the Service Provider provides the Service only to Partners who are NOT 
consumers, i.e. the scope of these T&Cs is limited to the business-to-business (B2B) 
relationship. Contractual terms not covered by these T&C shall be subject to individual 
agreement between the parties. 
 
Hungarian law shall be applied in relation to issues not regulated in the T&Cs and the 
interpretation of the T&Cs, in particular with regard to the relevant provisions of Act V of 
2013 on the Civil Code (“Civil Code”). The provisions of the relevant legislation which are 
binding on all parties shall apply without any special stipulation. 
 
1. Photon's details 
Company name: Photon Technologies Korlátolt Felelősségű Társaság, Photon Technologies 
Limited Liability Company 
Registered office: H-1027 Budapest, Bem József street 2. 5th floor 3rd door 
Tax identification number: 26218362-2-41 
EU tax identification number: HU26218362 
Company registration number at  Fővárosi Törvényszék Cégbírósága: 01-09-431590 
Statistical numerical sign: 26218362-6399-113-01 
Account number: 10102086-75680100-01005007 (MBH Bank Nyrt.),  
E-mail address: hello@photon.rocks 
Language of the contract: English 
Phone number: +36 30 721 2763 
Contact, represented by: Anna Sára Volom 
 
Storage provider's details:  
 
HOHL IT e.U. (registered office: Floridsdorfer  Hauptstraße 1, 1210 Vienna, Austria. 
Website: https://www.alwyzon.com/) 
 
RACKHOST Zrt. (registered office: Tisza Lajos körút 41., 6722 Szeged. Website: 
https://www.rackhost.hu/) 
 
 
2. Scope and Amendment of the T&C 
 
The present T&C shall apply to all electronic commercial services provided on the territory of 
European Union through the Website.  
 
The Photon Platform can be accessed via the internet from home or abroad using the 
appropriate device. There are no limits to the use of the Service, except for possible 
technical and legal restrictions. 
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These Terms and Conditions shall be in effect from 1st June 2025 until revoked. Photon is 
entitled to unilaterally amend any provision of these Terms and Conditions (circumstances 
giving rise to amendment: change in legislation, business interest, changes in the 
Company). The Service Provider will publish the amendments on the website 
https://photon.rocks/ and will notify the Partners with an Account of the change by e-mail. 
The T&C and any amendment thereto shall enter into force upon publication and the Client 
shall accept and be bound by the provisions of the amended T&C in force upon 
commencement of use of the Service following publication of the amendment. 
 
3. Service 
 
3.1 Conditions for using the Service 

3.1.A Photon Partner (hereinafter referred to as “Partner”, ”Client”) is a person who 
has a Partner account and uses the Service(s) through that account, provides data 
and authorizes the use of that data. Both the Owner and the User are considered to 
be acting on behalf of Photon Partner.  
 
3.1.B A Photographer (hereinafter: “Photographer”) is someone who registers on the 
Website and the corresponding subpage for the purpose of providing photographic 
and video activities, and uses the Service(s) through it, provides data and authorizes 
the use of this data. 
 ​
3.1.C An Editor (Hereinafter: “Editor”) is someone who is invited by Photon via 
registration email to be an editor for the purpose of providing editing and retouching 
activities, and uses the Service(s) through it, provides data and authorizes the use of 
this data.  
 
3.1.D The Service provided by Photon is only available to the Partner, Photographer 
and Editor through the Photon Platform or the corresponding subpage. Use of the 
Service is subject to acceptance of the T&C. A Client may register as both a Partner, 
a Photographer and an Editor. Only one valid registration can be made from one 
email address. In the event that the Client wishes to register as both a Partner, a 
Photographer and an Editor, he/she may do so from different e-mail addresses. 

 
3.2 Subject of the Service 
 

3.2.A The Photon Platform is a virtual workspace that allows the Partner to create 
different, unique and suitable photographic and video offers (hereinafter “Offer”) in 
the Partner’s Account, based on the agreement with a Photon employee. The Partner 
can place his order within the Offer (hereinafter referred to as “Project”), for which 1 
Photographer or 1 Editor can apply from the Photographers pre-assigned by Photon. 
As a general rule, 1 Editor may be assigned to a Project; however, this may vary by 
Project, as certain Projects do not include image editing and, accordingly, do not 
require an Editor. 



 
3.2.B The Partner can access the Service through a pre-defined process. The first 
step is to create an Offer/Offers with the help of a Photon employee. The Offer 
includes the type of photography or videography (event, portrait, object/item, real 
estate photography, etc.), the delivery date and the price of the Offer. In the second 
step, the Partners must provide the name of the Project, the date of the 
Photo/Videoshoot, the location, and the name, e-mail address and phone number of 
the on-site contact person. In the third step, the Partner can finalize the Project, for 
which the pre-assigned professionals, Photographers and Editors can apply after its 
submission. The selected Photographer for the Project will be the professional who is 
the fastest to apply for the Project from among the pre-assigned Photographers. The 
Service Provider hereby declares that these T&C do not create any obligation of 
employment. Service Provider maintains the right to replace Photographers and 
Editors on projects at its own discretion.  
 
3.2.C The above Offer constitutes an offer to Photon and not an offer to the 
Photographer or the Editor. Acceptance of the Offer by a Photographer or Editor 
does not constitute a contract between the Partner and the Photographer or Editor. 
The Photographers and Editors perform the work under the Offer as performance for 
Photon. 
  
3.2.D For all photo shoots, it is the responsibility of the Partner to ensure that all 
participants and contributors agree to the Photographer taking photographs and 
videos. All participants and contributors must give their consent in a verifiable 
manner, and it is the responsibility of the Partner to obtain this consent, to keep it for 
the applicable limitation period for the assertion of claims – 5 years – and to make it 
available to Photon in a lawful manner in case of need (e.g. complaint regarding data 
processing, filing a claim for damages). The Partner undertakes to indemnify Photon 
against all direct and indirect claims and damages arising from the failure to do so, 
without limitation. Photon furthermore fully disclaims any liability for images that were 
not produced as a result of the Service. This disclaimer also extends to images that 
were not created as a result of the service, but were edited by Photon or Editor. 

 
4. Conclusion and conditions of the contract for the Service  
 
4.1 Please note that the Service Provider only provides the Service to Partners who 
are NOT consumers, i.e. the scope of these T&C is limited to the business-to-business 
(B2B) relationships. 
 
No person under the age of 18 is allowed to register as a Photographer or as an Editor the 
Photon Platform and may not use the Service. By registering on the Website, Photographers 
acknowledge and warrant that they are over the age of 18 at the time of registration. By 
completing their registration via email, the Editors acknowledge compliance with the 
conditions set forth in this section. 
 
4.2 By using the Service, by creating the Offers and by accepting these T&C and the Policy, 
the Partner enters into a written contract with Photon. The concluded contract will not be 



filed and will be concluded in electronic form only, in English. The subject of the contract is 
the execution of the Projects ordered by the Partner. 
 
4.3 The Photon Photographer’s Code of Ethics (Annex 1) forms an integral part of these 
Terms and Conditions. Acceptance of these Terms and Conditions implies acceptance of the 
Photon Photographer’s Code of Ethics. 
 
5. Continuous operation of the Service 
 
5.1 Photon will do its best efforts to ensure the continuous availability of the Service 
available on the Website, but due to the nature of the Internet, Photon cannot guarantee the 
continuous operation and continuity of the Service. Photon shall not be liable for any direct 
or indirect damages caused by technical downtime, interruptions, or destructive applications 
or programs installed by third parties independent of Photon. 
 
5.2 Photon will take all reasonable measures to ensure the visit and use of the Photon 
Platform, its security and reliability, but technical errors may still occur, the possibility of 
which Photon assumes that the Website's Clients are aware. Photon may at any time limit or 
temporarily suspend the availability of the Photon Platform and the provision of the Service if 
necessary for the security, maintenance and proper functioning of the Website. 
​
5.3 Photon may modify or improve the Website and the Service at any time, and may also 
expand the services provided. If the Partner fails to pay the invoice issued for a given month 
within the payment deadline indicated in the invoice and does not pay the Company within a 
further 8 days, Photon shall be entitled to suspend the Partner’s access to the Partner 
Account and Photon may unilaterally withdraw from the ordered and not completed Projects 
without any additional legal consequences. 
 
6. Registration 
 
6.1 Creating an account 
In order to be able to use the Service on the Photon Platform or on the corresponding 
subpage and to create a Project as a Partner or apply for Projects as a Photographer, 
Clients must create an account (hereinafter “Account”) during a registration process. If a 
natural person creates an Partner Account on behalf of a legal person, by registering 
he/she warrants that he/she is authorised to represent and make statements on behalf 
of the legal person. 
 
Partners, Photographers and Editors are responsible for the correctness, accuracy and 
veracity of the information provided during registration. It is the responsibility of the Partner 
and Photographer to update the Account with any changes to the information provided 
during registration within 5 (five) days. 
 

6.1.1 Registration as a Partner 
On the Website, by clicking on the “Get in touch”, “Talk to our team”, “Get a quote”, 
Get started today” or “request a demo” buttons, or on the Photon Platform, by clicking 
on the „Don't have an account yet? Get in touch to get started as our client”, the 
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Partner must fill in a form with his/her name, email address, phone number, company 
name, the country of tax residency, the industry and the expected monthly order 
amount. After that, the Partner can click on the “Book a call” button to submit the 
application to the Service Provider. If the application is successful, the system will 
send an e-mail to the address provided. 
 
A Photon employee will then contact the Partner and create a Partner Account 
(hereinafter referred to as “Account”) for the Partner. By submitting the application, 
the natural person acting on behalf of the legal person (hereinafter referred to as 
“Owner”) must warrant that he/she is authorized to represent the legal person, to 
make statements on behalf of the legal person, and thus to conclude contracts and 
accept certificates of performance. The Owner is responsible for the correctness, 
accuracy and veracity of the data provided during registration.  
 
The Owner who establishes a Partner Account shall be liable under the Civil Code. 
6:14 § (1)-(2), according to which: 
“(1) When a person makes a legal statement in the name of another without 
authorization or by overstepping his authorization, the statement shall invoke any 
legal effect upon the represented person's consent. 
(2) If the represented person refuses to approve the legal statement made in his 
name, a bona fide false representative shall be liable for damages caused to third 
parties through making the statement, whereas a mala fide false representative shall 
compensate the third party for all the losses suffered.” 
 
If the Partner has forgotten his/her password, on the login page, by clicking on 
“Forgot your password?” he/she can easily enter his/her email address linked to 
his/her account. Choosing this option, the Client will receive an email with a link to 
enter a new password. Photon shall not be liable for any faulty performance or 
damages resulting from incorrect or inaccurate information provided by the Partner. 
The Company shall also not be liable for any damages resulting from the Partner 
forgetting his password or from it becoming accessible to unauthorized persons for 
any reason beyond Photon’s control. 
 
After logging in his/her account (https://plus.thephoton.hu/), the Owner has the 
possibility to change the data concerning the Partner by clicking on the “Company 
data” button. It is the Owner’s responsibility to update any changes to the details 
provided by the Owner during the application process by clicking on the “My Profile” 
tab. The Company shall not be held liable for any damage or error resulting from the 
change of the registered data by the Partner. 
 
6.1.2 Registration as a Photographer 
A, Registering as a Photographer is a three-step process, the first step of which is to 
provide the Photographer's name, email, phone number, country of work, the city 
he/she lives in, the list of cities where the Photographer takes projects without travel 
expenses. 
B, In case the Photographer did mention any cities where there is an active 
photographer recruitment process, he/she receives a confirmation of registration and 
a link to a briefing meeting, otherwise only a confirmation of registration. 



C, If the photographer participates at the briefing, a team member of Photon will 
explain the main conditions of working with Photon during a call, so both Photon and 
the photographer can decide if they want to work together. After the call, Photon has 
the right to reject the applicant. 
D, In case Photon accepts the applicant, the Photographer can finish registration via 
a new link sent to her via email. During this process, Photographer is required to give 
personal and business details (Billing name, Country, Billing address, Billing invoicing 
form, Tax number, Bank Account Number (IBAN), Account Number, SWIFT/BIC). If 
the billing country is an EU country it is also possible to give EU VAT number during 
the registration process. In such cases, the Photographer may choose to provide 
either his/her tax number or their EU VAT number; however, it is mandatory to 
provide at least one of the two. The billing language shall be Hungarian if the 
Photographer's billing address is in Hungary, and automatically English if the billing 
address is outside of Hungary. After finishing registration, the photographer receives 
a link to set up password.  
E, When the Photographer logs in to his/her account with the freshly set password for 
the first time, he/she is considered onboarded. 
F, As per compliance with the DAC7 rules of the EU (reporting rules for digital 
platforms), Service provider might be obliged to require, keep and report the following 
data upon registration and after the closing of each financial year. The following list is 
not exhaustive; the provision of additional data may also be applicable.​
- Registered business name 
- Tax identification number 
- EU VAT number, if any 
- Birth place (city) 
- Birth date 
- Registered Business address 
- Other registered business addresses, if any: 
- Bank account number used for payouts: 
- Account holder name used for payouts: 
- Tax residence county(ies): 
- Number of projects completed 
- Amount of payouts transferred. 
This is considered to be “Data processing based on performing legal obligations” as 
per Section 2 of Photon’s privacy notice. 
 
6.1.3 EU VAT Number Requirement 
If the Service Provider is based in the European Union and intends to issue invoices 
exempt from VAT, they are required to provide a valid EU VAT number that is 
verifiable through the VIES system. 
      
In the absence of such a number or the EU VAT numer is invalid, Photon reserves 
the right not to start the cooperation or project until either the valid EU VAT number is 
received or an official confirmation from the national tax authority is submitted 
indicating that obtaining such number is not required. 
           
Photon also reserves the right to withhold any payments until all required information 
is provided. 



 
Photon fully excludes its liability for any damages, fines, fees, or other payment 
obligations arising from any malfunction or error of the VIES system. 
 
6.1.3 Registration of an Editor. Photon can invite someone to be an editor by sending 
a registration email. The editor can complete registration via this email, and start 
working with Photon after accepting the terms and conditions. Data requested, kept 
and reported is covered as per section 6.1.2 of this Terms and Conditions. 
 

6.2 Confidentiality and security of the Account  
 
The Partner and the Photographer and the Editor are responsible for ensuring the 
confidentiality and security of the Account. Clients are responsible for disclosing login details 
to third parties. Clients must notify Photon immediately if they suspect any loss, theft or other 
compromise of their login credentials or any suspected or actual unauthorized access to the 
Account. Clients are responsible for their use of the Account and any statements made 
through the Account. 
 
6.3. Log In 
 
If the Partner clicks on the “Log in” button in the header of the https://photon.rocks/ website, 
the Partner will be redirected to https://plus.thephoton.hu/. If the Photographer clicks on this 
page on the “Are you a photographer? Sign in here” link, the system will redirect to 
https://app.thephoton.hu/. The Photon Platform and the Website should also include the 
above https://plus.thephoton.hu/ and https://app.thephoton.hu/ subpages. 
 
7. Creating a Package and Project  
7.1 When requesting a “New Package” (new offer), the Partner must fill in a form and specify 
the type of photography/videography, the area (event, food, object, advertising, other, etc.) 
and describe any additional requirements he/she may have for the Service Provider. The 
Partner can send your request to Photon by clicking on the “Submit” button. After that, 
Photon will contact the Partner, agree on the requirements and assign the new Offer to the 
Client’s Account.   
 
7.2 The Partner can log in to their Account and click on “Offers”, select the Package that 
suits him/her, click on “Submit My Order” and fill in a data request form to create the Project 
that meets his/her needs. The Partner can finalise the order by clicking on the “Submit” 
button. By submitting the order, the Partner accepts that its submission is subject to 
payment. The Partner will receive a confirmation e-mail with the details of the order to the 
e-mail address provided. All Photographers and Editors who have been previously assigned 
by Photon to a given Offer will be notified of the Project ordered by the Partner. The Project 
finalised by the Partner will be carried out by 1 (one) Photographer. The assignment of a 
Photographer and an Editor is done in chronological order, i.e. only the fastest Photographer 
who is notified by email can apply for the Project. The Partner will be notified by e-mail when 
the Project Photographer is selected.  
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7.3 Once again, please note that the Offer constitutes an offer to Photon and not an offer to 
the Photographer or the Editor. Acceptance of the Offer by a Photographer or Editor does 
not constitute a contract between the Partner and the Photographer or Editor. The 
Photographers and Editors perform the work under the Offer as performance for Photon. 
 
7.4 After ordering a project and logging into his/her account, the Partner will find 
himself/herself on the “Projects” page, where he/she can see all his/her projects and monitor 
their status. By clicking on each project the Partner can check the details of the project. 
Photon calculates the expected project price and the Photographer's expected fee based on 
the anticipated number of images. This fee will be displayed in the profiles of both the 
Partner and the Photographer within the application, and it will also be sent in automatically 
generated system emails. This expected fee does not constitute the final fee. Unless 
otherwise provided, the basis for the settlement will be the actual number of images 
submitted. With regard to the submitted images, it is important to clarify that, if an editor is 
involved, the images delivered by the Editor shall be taken into account; if no Editor is 
involved, the images submitted by the Photographer shall be considered. In both cases, only 
those images that have been ordered by the Partner shall be taken into account for the 
purposes of settlement.The final price will be determined after the completion of the project. 
The Service Provider hereby provides information to the Photographers and Editors that a 
settlement method different from that specified in this section may be applied within the 
packages. 
 
7.5 At the completion of the Project, the Partners have the possibility to request the 
Photographer and the Editor to carry out extra work (additional images and additional hours 
of work). The completion of extra work is carried out by the Photographer on behalf of the 
Photon. The completion of extra work will be indicated by the Photographer and the Editor to 
the Partner and Photon at the closure of the Project.  
 
7.6 People with access to Partner Accounts 
 
The Owner is the natural person acting on behalf of the Partner. The Owner has the 
following rights: 

●​ Project creation, monitoring and certification of completion   
●​ Requesting, sending, amending or cancelling an offer 
●​ Download invoices and statements 
●​ View company details and download files 
●​ Add a new User to its Partner Account 
●​ Grant admin privileges 
●​ Requesting a change of ownership 
●​ Modification of basic company details 
●​ Change company branding details 
●​ Upload company details 

 
The Admin is the natural person acting on behalf of the Partner. The Admin has the 
following rights: 
 

●​ Project creation, monitoring and certification of completion   



●​ Requesting, sending, amending or cancelling an offer 
●​ Download invoices and statements 
●​ View company details and download files 
●​ Add a new User to its Partner Account 
●​ Grant admin privileges 
●​ Modification of basic company details 
●​ Change company branding details 
●​ Upload company details 

 
7.7 To request a change of ownership, click on the “Users” button in the Account, then on “I 
want to change the account owner.” then by clicking on the “Submit.” button. The Owner 
must select the name of the new Owner from the Users already added to the Account, and 
then click on the “Submit” button to submit the request to Photon. A Photon employee will 
then contact the Client. The employee will ask the new Owner for his/her identity card and 
address card. The new Owner must guarantee that he/she has the right to represent the 
legal person, to make statements on behalf of the legal person, to conclude contracts and to 
accept certificates of performance. If the employee finds everything in order, he/she will 
change the Owner. The system sends an email to both the old and the new Owner about the 
change. 
 
7.8 The User is the natural person who is assigned by the Owner to use the Partner 
Account. In the Account, by clicking on the “User” button and then on the “Invite User” 
button, the Owner has the possibility to assign his/her employee to the Partner Account. The 
Owner must enter the User’s name, email address and phone number and then click on the 
“Submit” button to send the request to the Service Provider. The system will send an email to 
the email address provided by the User to confirm the successful invitation. The e-mail 
contains an activation link, which the User can click to enter his password. Upon successful 
activation, the system will send an e-mail to the Partners. The User has the following rights 
in the Partner Account: 

●​ Project creation, monitoring and certification of completion   
●​ Requesting, sending, amending or cancelling an offer 
●​ Download invoices and statements 
●​ View company details and download files 

 
7.9 The User acknowledges that by using the Partner Account he/she not only has rights but 
also obligations. 
 
7.10 The Owner and each User shall accept the present T&C and shall consider themselves 
bound by them. 
 
8. Cancellation and rescheduling of the Project 
 
8.1 Cancellation and rescheduling of the Project - By the Service provider or the Partner 

​
8.1.A The Service Provider and the Partner are responsible for any changes to the 
Project. The Service Provider or Partner shall be entitled to cancel or modify 



(hereinafter referred to as “Cancellation”) the Project ordered by it at any time until 
the start of the Project. Cancellation can be done by clicking on the “Projects” button 
in the Account and then on the “Cancel Project” button after selecting the Project. 
The Partner can indicate the reason for cancellation and click on the “Cancel 
Project?” button to send the cancellation to Photon. By cancelling/modifying, the 
Partner accepts that he/she may be liable to pay an availability fee. The system will 
send an e-mail to the Photographer and the Owner or User who created the Project 
on behalf of the Partner, at the email addresses provided. It is the Service Provider's 
and the Partner's responsibility and obligation to cancel the Project as soon as 
possible. 
 
8.1.B A Cancellation fee is a contractual compensation paid by the party responsible 
for a change (cancellation or modification) of a project. With each Partner, Photon 
has the right to agree on cancellation rules different from the ones described in 
section 8 of the present T&C. 
 
8.1.C For the Service Provider and Partners, the base of Cancellation fee is 100 % of 
the Service Fee estimated based on the photo shoots booked in the project. For 
Photographers, the base of Cancellation fee is 100 % of the project remuneration fee 
based on the photo shoots booked in the project. 
 
8.1.D The Service fee is the total Project consideration fee, means the total 
aggregate price payable by the Partner to Service Provider for the Services and any 
results thereof a project. 
 
8.1.E The Service Provider shall send the Deliverables to the Partner by the date and 
time set in the Package. The Service Provider shall pay 25% of the Cancellation fee 
for each day of delay (up to a maximum of 4 days). 
 
8.1.F If the cancellation/modification is made earlier than 24 hours, i.e. twenty-four 
hours, from the commencement date of the photo shoot, the cancelling/modifying 
party shall not pay Cancellation Fee. 
 
8.1.G The penalty payment obligation related to cancellation shall be determined 
based on the following tiered system. 
 
If the cancellation/modification of the Service Provider or the Partner is made 
between the 24th, i.e. twenty-fourth and the 4th, i.e. fourth hour prior to the 
commencement hour of the project, the Partner shall pay a fee equal to 50%, i.e. fifty 
percent of the determined Cancellation Fee. In this case the Photographer shall be 
entitled to 30% of his/her Fee. 
 
If the cancellation/modification of the Service Provider or the Partner is made 
between the 4th, i.e. fourth and the 1st, i.e. first hour prior to the commencement 
hour of the project, the Partner shall pay a fee equal to 100%, i.e. one hundred 
percent of the determined Cancellation Fee. In this case the Photographer shall be 
entitled to 30% of his/her Fee. 
 



If the cancellation/modification of the Service Provider or the Partner is made in the 
hour prior to the commencement hour of the project, the Partner shall pay a fee equal 
to 100%, i.e. one hundred of the determined Cancellation Fee. In this case the 
Photographer shall be entitled to 80% of his/her Fee. 
 
8.1.H Rule of exception: If the Service Provider's cancellation/modification is made 
between the commencement date and hour and the 24th, i.e. twenty-fourth hour prior 
to the commencement date and hour of the project, and Service Provider provides a 
Photographer and an Editor for a date and time in less than 48 hrs of the original 
photoshoot, Service Provider shall not pay any Cancellation Fee. If the Service 
Provider fulfils the conditions set out in this section, but the Partner refuses to accept 
the Photographer or Editor provided by the Service Provider or the conditions offered 
by the Service Provider are otherwise unsuitable for the Partner, the Service Provider 
shall be released from the obligation to pay any penalty. 
 
8.1.I If the cancellation/modification of the Service Provider or the Partner is made 
after the commencement date and hour of the project, Service Provider shall pay an 
availability fee equal to 100%, i.e. one hundred percent of the determined 
Cancellation Fee, which shall be included in the monthly / bi-weekly settlement. If the 
Cancellation is made after the commencement date and hour of the Project, the 
Photographer shall be entitled to pay 80% of his/her Fee. 
 
8.1.J If any of the parties cancels/modifies the same photoshoot more than once, the 
cancelling/modifying party shall pay an availability fee equal to 100%, i.e. one 
hundred percent of the determined Cancellation Fee, which shall be included in the 
bi-weekly settlement. 
 
8.1.K In the event that the Service provider or the Partner does not cancel the Project 
but only wishes to change the originally agreed date, this will count as modification of 
the project, and the rules above will apply. Changing the photographer on a project 
by the Service Provider without changing the location and the date of the project will 
not count as modification of the project. In the Account, Partners can do this by 
clicking on the “My Projects” button and then, after selecting the Project, on the 
“Change Details” button. Partners must provide the name of the Project, the date of 
the Photo/Video shoot, the location, the name, email address and phone number of 
the contact person on site. The Partner can send his/her request to Photon by 
clicking on the “Submit” button. By sending the order, the Partner accepts that the 
order is subject to payment. The system will send an email to the Partner when the 
date has been successfully modified. Photon will notify the Photographer of the new 
appointment by e-mail, who will then have the opportunity to re-apply for the Project. 
If the previously assigned Photographer does not apply for the Project, the other 
previously assigned Photographers and Editors will have the opportunity to apply for 
the Project again. Photographers and Editors will be assigned in chronological order, 
i.e. only the fastest Photographer to be assigned to the Project will be able to apply 
for the Project, and the Photographer will receive an email. The Project will be 
modified in the Partner's Account.  
 



8.1.L Once again, please note that the modified Project constitutes an offer to Photon 
and not an offer to the Photographer or the Editor. Acceptance of the modified 
Project by a Photographer or Editor does not constitute a contract between the 
Partner and the Photographer or Editor. The Photographers and Editors perform the 
work under the Project as performance for Photon. 
8.1.M In the event that a Cancellation Fee claim is brought against the Service 
Provider, the related notice must be sent to the Service Provider through the 
communication channel used for the execution of the project by the Client. 

8.2 Cancellation and rescheduling of the Project - By the Photographer 

​
8.2.A The Photographer has the right to cancel a Project after applying for it by 
clicking on the “My Projects” button and then on the “Cancel Job” button. The 
Photographer must state the reason for cancellation and can click on the “Confirm 
the cancellation” button to send the cancellation to Photon. By cancelling, the 
Photographer agrees to be subject to the obligation to pay contractual penalties. An 
email of the cancellation will be sent to the Photographer and to the Owner or User 
who created the Project on behalf of the Partner. Photon will contact the Partner to 
inform them that they are looking for a New Photographer for the Project. If a new 
Photographer is found, the system will send an email to the Partner.  
 
8.2.B If the Cancellation is made before the 40th, i.e. fortieth hour prior to the 
commencement date and hour of the Project, the Photographer shall not pay 
contractual penalty. 
 
8.2.C If the Cancellation is made between the 40th, i.e. fortieth and the 24th i.e. 
twenty-fourth hour prior to the commencement date and hour of the Project, the 
Photographer shall pay Photon a contractual penalty equal to 20%, i.e. twenty 
percent of his/her subcontractor's remuneration (hereinafter referred to as “Fee”), 
which shall be included in the monthly settlement. 
 
8.2.D If the cancellation is made between the 24th, i.e. twenty-fourth and the 4th 
i.e. fourth hour prior to the commencement date and hour of the Project, the 
Photographer shall pay Photon a contractual penalty equal to 50%, i.e. fifty percent 
of his/her Fee.  
 
8.2.E If the cancellation is made between the 4th, i.e. fourth hour prior to the 
commencement date and hour and the commencement date and hour or the 
Photographer fails to appear at the place and time indicated in the Project 
description, Photon shall arrange for the replacement of the Photographer within a 
reasonable period of time upon the Partner's request. In any case, Photon shall 
impose a contractual penalty on the defaulting Photographer of 200%, i.e. two 
hundred percent of his/her Fee, and shall be entitled to suspend or cancel the 
Photographer's Account and exclude the Photographer from using the Photon 
Platform, in view of the circumstances of the default. The Photographer shall be 
liable for any and all damages caused by the default, regardless of the amount 



thereof. Such cancellation may also be initiated by the Service Provider. In this case, 
the rules applicable to cancellations by the Photographer shall apply accordingly. 
The penalty amount and other sanctions specified in this clause shall also apply in 
the event that the Photographer fails to photograph everything requested by the 
Partner or leaves the photoshoot location earlier than agreed. 
 
8.2.F If the execution of the Project becomes impossible because of circumstances 
arising on the third party's side connected to the Partner, the Photographer has the 
right to cancel the project on behalf of the Partner. The Photographer has the right to 
do so only after a phone approval of the Partner (or the Partner’s on-site contact 
person) has been collected, and only until the scheduled end date and time of the 
Project. Such cancellation may also be initiated by the Service Provider. In this case, 
the rules applicable to cancellations by the Partner shall apply accordingly. 

 
8.3 Other defects in the subcontractor's performance 
 
Brief: Instructions indicating the Partner's specific expectations concerning the execution of 
Projects connected to a Package. Photographer and Editor explicitly undertakes to perform 
Projects according to a Brief by applying to a Package. 
 
Photon and / or the Partner shall be entitled to compensation and the Photographer shall 
pay a Penalty in case of defects in the execution including but not limited to cases indicated 
in this section. 
 

8.3.A, Violation of the Brief, corrigible by the Photographer​
In case the Photographer performs not in accordance with the Brief, however, the 
violation is corrigible and is corrected without the necessity of a new Project, 
Photographer shall pay Photon a contractual penalty equal to 20%, i.e. twenty 
percent of his/her Fee. 
 
8.3.B Violation of the Brief, non-corrigible by the Photographer, not rejected by 
Partner​
In case the Photographer performs not in accordance with the Brief, and the violation 
is non-corrigible without the necessity of a new Project, however, the Partner does 
accept Photon's performance, Photographer shall pay a contractual penalty equal to 
80%, i.e. eighty percent of his/her Fee. In such a case, Photon is entitled to 5/8th of 
the paid penalty and Partner is entitled to 3/8th of the paid penalty. In such a case, 
Photon has the right to temporarily remove the Photographer from the Package and 
only allow access again after additional training and evaluation. 
 
8.3.C Violation of the Brief, non-corrigible by the Photographer, rejected by Partner​
In case the Photographer performs not in accordance with the Brief, and the violation 
is non-corrigible without the necessity of a new Project, and the Partner rejects 
Photon's performance even partially, Photographer shall pay a contractual penalty 
equal to 200%, i.e. two hundred percent of his/her Fee. In such a case, Photon is 
entitled to 17/20th of the paid penalty and Partner is entitled to 3/20th of the paid 



penalty. In such a case, Photon has the right to temporarily remove the Photographer 
from the Package and only allow access again after additional training and 
evaluation. If the circumstances set out in this clause apply, the Partner shall not be 
entitled to use any images the receipt of which they have otherwise refused.The 
provisions set out in this section shall apply in the event that at least 20% of the 
images expected to be delivered during the Project are demonstrably unusable by 
the Partner. If the service has been performed in accordance with the agreement 
between the parties, rejection of the performance shall not be permitted. 
 
8.3.D Delay in performance 
In case the Photographer delivers a project with delay compared to deadlines set in 
the Package, Photon shall impose a contractual penalty of 10% i.e. ten percent of 
his/her Fee for each hour commenced, up to a total of 150% i.e. hundred and fifty 
percent of his/her Fee. Photon has the option to waive the contractual penalty first 
hour of delay, however, in case of repeated delays, Photon has the right to claim all 
delay-based contractual penalties previously waived. 
 
8.3.E Other damages 
In case the Photographer fails to deliver according to these Terms, the Package 
(including but not limited to the Brief), including but not limited to lack of 
communication, diversion from Project indications) Photon shall imply a contractual 
penalty to cover for the damages caused by such failures. 
 
8.3.F Insufficient capacity 
The Photographer is obligated to prepare for each photoshoot with scheduling 
sufficient time to photoshoot all items of the photoshoot according to the expected 
number of pictures indicated for each project (The sufficient time for a photoshoot 
type is elaborated in the brief of each client and the description of a project). In case 
the Photographer fails to photoshoot all the items (up to the expected number of 
images) because of lacking sufficient time for the Photoshoot, the Photographer shall 
pay a penalty of up 200% of the Photographer’s Fee for the pictures he/she did not 
deliver.  
 
8.3.G Late arrival to photoshoot 
The Photographer is obligated to arrive at the venue of the photoshoot in a timely 
manner. In case of any delay in schedule, the photographer is obliged to inform the 
venue and inform the Service provider of the delay and the extent of the delay. Any 
delay needs to be communicated immediately after the Photographer becomes 
aware of it. The Photographer shall pay a penalty in case of a late arrival to a 
photoshoot, even if the venue was informed on a timely manner. In case of a delay of​
- 0 - 15 minutes - No penalty​
- 16 - 60 minutes - 30% of her Fee 
- 60 - 120 minutes - 50% of her Fee 
- 121 - minutes - 200% of her Fee. 
Additionally if the venue has any damage (waste of food, workforce costs, etc) with 
the delay, the Photographer can be charged up to the amount of damage caused. 
 
8.3.H. Notice about the penalty 



If the Photographer is required to pay a penalty, the notice thereof shall be 
communicated in accordance with the nature of the infringing conduct, as follows: 
-​ The notice regarding any penalty arising from delay or cancellation shall be sent 

to the Photographer via email on the 20th day of the month following the relevant 
month. 

-​ Any penalty arising from defective performance or delay in arrival at the location 
shall be deducted from the project fee.      

 
 
9. Closing the Project 
 
9.1 The Project is considered closed when the Photographer has delivered the ordered 
images/videos to the Partner. The Photographer clicks on “My Projects” in his/her Account 
and after selecting the Project, clicks on “Complete this project” button. The Photographer 
has the possibility to indicate if additional extra work has arisen in the course of the Project. 
Such work may include, for example, the taking of extra pictures and the completion of 
additional hours of work during the course of the Project. The Service Provider declares that 
no additional costs (in particular, but not limited to, travel expenses, parking fees, fines, 
surcharges, etc.) may be claimed retrospectively. Such costs may only be reimbursed with 
the prior, explicit, written consent of the Service Provider. In the absence of such prior 
consent, the Photographer shall not be entitled to claim these amounts on any legal grounds 
whatsoever. 
The system will send an email to the Photographer’s email address upon successful 
delivery. Photon will notify the Partner by email that the images have been delivered. The 
email will contain a link to the images, which will be made available by clicking on the link. 
Images are transferred via Google Drive. The Photon Platform will indicate to the Partners if 
extra works have been carried out during the completion of the Project before accepting the 
Certificate of Completion. The Partner can accept the completion by clicking on the 
“Projects” button in his/her Account and then on the “Issue Certificate of Fulfillment” button. If 
the Partner does not accept the extra work, he has the right to raise an objection. The 
Partner can object by clicking on the “I do not accept the extra works” button.  
The Partner then has the possibility to express his problem. The Partner can send the 
complaint by clicking on the “Submit” button. The system will send an e-mail to the Partner’s 
e-mail address containing the text of the complaint. A Photon representative will then contact 
the Partner. 
 
9.2 Partner has 4 days to accept or reject the performance of a photoshoot (after this 
deadline, the project is considered accepted). In case of a rejection, Service Provider has 3 
business days to correct the submitted material. 
 
9.3 In each case, the system will indicate which project number is accepted. The Partner can 
also enter a PO number for the Projects when certifying the completion of the Projects. In 
this case, Photon’s system will also issue an individual invoice for each PO number at the 
end of the month, i.e. if:  

●​ the Partner has not set a PO number, he/she will only receive an aggregated invoice;  



●​ If the Partners only had Projects with PO numbers during the month, a separate 
invoice will be issued for each PO number at the end of the month;  

●​ If the Partners have had Projects with a PO number and Projects without a PO 
number, an aggregated invoice will be issued for the Projects without a PO number 
and the other invoices will be issued for each PO number. 
 

9.4 If the performance was not satisfactory, the Partner is entitled to lodge a complaint. The 
Partner can make his objection by clicking on the “Projects” button in his Account and then, 
after selecting a Project, by clicking on the “The completion is inadequate, I want to make a 
complaint.” button. Partners have the possibility to express their concerns about the 
performance. The Partner can send the complaint by clicking on the “Submit” button. The 
system will send an email to the Partner’s email address containing the text of the complaint. 
A Photon representative will then contact the Partner.  The complaint submitted is a 
complaint against Photon and not against the Photographer, as there is no contract between 
the Photographer and the Partner. 
 
9.5 Photographer acknowledges that time-sensitive Projects will be carried out through the 
Photon Platform. In the event of a delay, the Photographer shall be obliged to pay a 
contractual penalty of 20% of the Project Fee for each day started. The Photographer 
accepts the stipulated contractual penalty as proportionate and, by accepting the present 
Terms and Conditions, waives his right to rise a claim before a court of law. In the event that 
unforeseeable and unavoidable event (vis maior), in particular a natural disaster, war or 
other similar event, makes it impossible for the Photographer to perform the services on 
time, the Photographer shall inform the Client and Photon immediately or within the shortest 
period of time allowed by the circumstances. If such notice is not provided, the Photographer 
shall be obliged to pay the contractual penalty set forth in this section. By mutual agreement, 
Photon shall facilitate on-time performance with the assistance of a substitute Photographer. 
For the avoidance of doubt, where this Chapter 9 refers only to Photographer, it shall be 
understood to include Editor too, unless this is incompatible with the content of the provision 
in question. 
 
 
10. Payment and invoicing of the Service 
 
10.1 The Partner shall pay Photon the Fee for the completed Projects and the corresponding 
availability fee in case of a Project cancelled within 24 hours twice a month. The first 
invoicing period is from the 1st to the 14th of each month, the second invoicing period is 
from the 15th until the last calendar day of the relevant month. The Partner can view the 
current month’s statement by clicking on the “Finance” button in the Partner’s Account. 
Separately, the Partner will see the number of running and closed projects and the value of 
these projects.  
​
10.2 On the 1st and the 15th day of each month, the Partner will receive the cost summary 
and invoice for that invoicing period. As a general rule Partner has 21 days to settle/pay the 
invoice. The Parties may deviate from this rule by mutual agreement. By the 3rd and the 
17th of each month, the Photographer and the Editor will receive by e-mail a certificate of 
completion issued by the system for that invoicing period, which is valid without signature.  



The Photographer and Editor shall be remunerated within sixty (60) days from the receipt of 
the correct invoice. 
 
10.3. According to the default operation of the Service Provider, Photographers shall receive 
a Certificate of Performance on a consolidated, biweekly basis, specifically on the 3rd and 
17th day of each calendar month. The Certificate of Performance shall be: 

• sent via email to the Photographer, and 
• accessible in the Photographer's account under the Finance menu. 

Based on the Certificate of Performance, the Photographer is obliged to issue their invoice 
and send it via email to finance@photon.rocks. 
 
The Service Provider shall accept the uploaded invoice only if all of the following – highly 
important – conditions are fully met: 

• the invoice number is unique and no invoice with the same number has previously 
been uploaded; 
●The invoice complies with the Hungarian tax regulations both in content and form. 
• the net amount on the invoice exactly matches the amount indicated in the Certificate 
of Performance; 
• the issue date of the invoice is not earlier than the date of the Certificate of 
Performance; 
• the payment deadline stated on the invoice is exactly 60 (sixty) days from the invoice 
issue date. 

The Service Provider reserves the right to reject improperly issued or incomplete invoices. 
      
Properly submitted invoices shall be reviewed manually by the Service Provider’s financial 
team. If the invoice details comply with the conditions set out above, the invoice shall be 
accepted, and the payment scheduling process will begin. 
Payment shall be made to the bank account specified on the invoice no later than the due 
date indicated therein. 
 
Photographers with a registered seat in Hungary have the option to have their invoice 
automatically issued to the Service Provider based on the Certificate of Performance. This 
requires the Photographer to explicitly enable the integration of their Billingo account under 
the Billing menu in their user account. 
The integration is facilitated through the Billingo service provider’s API. Once the connection 
is successfully established, the Service Provider will initiate the invoice issuance in the 
background via the Photographer’s Billingo account, in the name and on behalf of the 
Photographer, to the Service Provider. 
This automatic invoicing feature is optional and only becomes active upon the 
Photographer’s prior, explicit setup. Use of this feature does not exempt the Photographer 
from full compliance with all applicable invoicing and tax regulations. 
The Service Provider disclaims any and all liability regarding the operation of the Billingo 
service.      
 



10.4 The Partner shall not pay the Photographer and the Editor directly, the Photographer 
and the Editor shall not issue an invoice to the Partner directly, considering that no contract 
is being concluded between the Partner and the Photographer/Editor, the Photographer and 
the Editor performs the performance as a performance to Photon. 
 
10.5. Upon request, the Service Provider undertakes to provide the Photographer with a 
sample invoice. In this regard, the Service Provider excludes all liability in full, particularly 
with respect to any fees, fines, or tax obligations arising therefrom. The Service Provider 
provides the sample for reference purposes only, and full compliance with applicable tax 
laws and regulations remains the sole responsibility of the Photographer. The provisions set 
out in this section shall also apply to the Editors under the same conditions and liability 
terms. 
 
11. API connection 
 
11.1 On an individual agreement basis, Photon Partners have the possibility to connect and 
operate their Photon Account with their own system of choice via a secure API connection 
provided by Photon. 
 
11.2 The API is designed to allow easy, even two-way connection of the Photon Platform to 
the Partner’s external systems (e.g. CRM). The Partner has the possibility to use the Service 
provided by Photon in its entirety, i.e., among other things, the Partner can create, modify, 
close, accept completion of a Project, and make complaints. 
Photon shall not be liable for any damages or loss of profit arising from the inability of the 
Partner’s system to connect to the API or from communication problems during its use. 
 
12. Copyright 
 
12.1 Photon's copyrights 
The entire contents of the Photon Platform, in particular the data, information, images, 
descriptions, texts, graphics and the design, appearance and structure of the Photon 
Platform, the implementation of certain functions are the exclusive property of Photon or 
Photon has the right to use them and as such are protected by copyright under Act LXXVI. of 
1999 on Copyright (hereinafter referred to as: “Copyright Act”). Any use without Photon’s 
prior written consent is a violation of Photon’s copyright and will result in legal 
consequences. Links to the Photon Platform may be placed on other platforms, provided that 
the link leads to the main page of the Photon Platform, but links to internal pages of the 
Photon Platform are only permitted if they link to the entire content of the page, with 
Photon’s prior consent. Photon reserves all rights to distribute and copy any part or portion 
of its Photon Platform by any means. Without Photon’s prior written consent, any use of all 
or part of the Photon Platform (reproduction, distribution, adaptation, etc.) is prohibited in 
accordance with Copyright Act. 
 
Unauthorised use will lead to civil and criminal legal consequences and liability for damages. 
By using the Website, the Partner and the Photographer and the Editor acknowledge that in 
the event of any use of its content without permission, Photon is entitled to a penalty. The 
amount of the contractual penalty is 50,- EUR per image and 10,- EUR per word. Partner 
and the Photographer and the Editor acknowledges that this penalty is not excessive and 



browses the Photon Platform with this in mind. In case such an unauthorised use is 
committed by a Partner, the Photographer concerned will be entitled to 60% to the amount 
collected from the Partner. 
 
Under no circumstances shall the use of the Service result in the source code being 
reverse-engineered, reversed, or in any other way infringing Photon’s intellectual property 
rights. Furthermore, it is prohibited to adapt or reverse engineer the content of the Photon 
Platform or any part of it; to establish an Partner or Photographer Account in an unfair 
manner; or to use any application that can modify or index the Website or any part of it (e.g. 
search engine or any other reverse engine). 
 
12.2 Portfolio Photos, Videos 
Upon completion of the registration, the Photographer and the Editor grants Photon a free, 
without territorial and temporal limits, non-exclusive, transferable, and also including the 
reworking of the images and videos, license to use the Portfolio Images and Videos. Photon 
will use the Portfolio Images and Videos in the course of the evaluation of the Photographer 
and the Editor’s registration and the creation of the Photographer and the Editor’s Account. 
the Photographer and the Editor acknowledges and consents to Photon’s use of his/her 
Portfolio in online form for client acquisition purposes. For all other uses, Photon must obtain 
Photographer’s written permission to use the Portfolio. 
 
By registering, the Photographer and the Editor undertakes and warrants that he/she owns 
the copyright and economic rights necessary for the granting of a license to use the Portfolio 
Images and Videos, and that no third party has any rights that prevent or restrict the granting 
of a license to use the Portfolio Images and Videos. 
 
the Photographer and the Editor shall be responsible and liable for any copyright claims 
made by third parties in respect of the Portfolio Images and Videos and shall notify Photon in 
writing of any subsequent restriction or obstacle to the use of the licence of which he/she 
becomes aware and shall immediately take all necessary steps to remedy the infringement. 
It is prohibited to upload any illicit content as a Portfolio Image, Video during the registration 
process. 
 
12.3 Images, Videos produced during the Project 
The Images/Videos produced during the Project are protected by copyright according to the 
Copyright Act. The Photographer and the Editor acknowledges that by accepting these T&C, 
he/she transfers all his/her economic copyrights in respect of all Images and Videos created 
within the framework of the Project to Photon in its entirety. In the event of any impediment, 
Photon shall be granted the full right of use for all Images and Videos created during the 
Project, – notwithstanding paragraph 43 (4) of the Copyright Act – without any time, mode 
or territorial limitation, which Photon may freely transfer to another party.  
Photon transfers the copyrights of the Images/Videos to the Partner on the basis of the 
individual agreement and grants the license to use them. The raw Images/Videos (unedited 
Images/Videos that are not made available to Partners) may be freely used by Photon, 
without transferring the copyright to the Partner. For the avoidance of doubt, this provision 
also applies to raw Images/Videos of which an edited version has been made available to 
the Partner. 



For the avoidance of doubt, it is hereby confirmed that the consent to the right of use 
specified in this clause is not conditional upon the payment of the consideration for the 
Project. By using the Photon Platform, such consent to use shall be deemed granted to 
Photon. 
 
12.4. For the avoidance of doubt, where this Chapter 12 refers only to Photographer, it shall 
be understood to include Editor too, unless this is incompatible with the content of the 
provision in question. 12, the Photographer or Partner shall in all cases be obliged to pay the 
contractual fee to Photon. 
 
12.5. In case Service Provider is requested by the Partner to forward images and / or videos 
to the Partner during delivery, and these images and / or videos were not produced by 
Service Provider or its subcontractors, Service Provider is not liable by any Intellectual 
Property Rights-connected claims concerning these images and / or videos. 
 
13. Liability 
 
13.1 Partner, Photographer and Editor acknowledge that they use the Service at their own 
risk. Any use of the services and information on the Photon Platform is at the sole risk of 
their own. The operator of the Photon Platform accepts no responsibility for any 
misinterpretation or misuse of the content. 
 
13.2 In addition to the foregoing, Photon shall not be liable for any direct, indirect, incidental, 
consequential or punitive damages of any kind whatsoever arising out of or in any way 
connected with the T&C or the services available on the Photon Platform, regardless of 
whether such damages were foreseeable. 
Photon expressly excludes liability in the following cases:  

●​ Photon, as general contractor, assumes no liability whatsoever in connection with 
any Project created through the Service, or any contract concluded or failure to be 
concluded under the Projects, or any failure or termination of the Service. 

●​ Photon shall not be liable for any damages arising from the use of the Photographer 
and the Editor’s services, nor for the quality or quantity of the works resulting from 
the Photographer and the Editor’s activities. 

●​ Photon shall not be liable for the accuracy, truthfulness or compliance with the law of 
the information on the Photon Platform or for any damage or harm caused to third 
parties by the illicit content. 

●​ Photon shall not be liable for any damages resulting from the use of the system, 
complete shutdown of operation, changes. 

●​ Photon shall not be liable for any damages whatsoever resulting from contents 
posted on the Photon Platform, including damages caused to third parties. This 
provision also applies to any possible advertisements and other content placed on 
the Photon Platform. 

●​ Photon shall not be liable to the Partner for any material or moral damage resulting 
from the use of the services. 

●​ Photon shall not be liable for non-performance in cases of vis maior beyond Photon’s 
control. 



●​ Photon excludes any liability for Projects created by the Partner 36 i.e. thirty-six 
hours before the date of the photo/video shoot (as it may be unreasonably difficult to 
find a suitable professional within such a short time) 

●​ Photon shall not be liable for any damages or other acts of its Customers, their 
employees or other direct or indirect associates.  

 
14. Withdrawal Policy  
 
In accordance with the provisions of Directive 2011/83/EU of the European Parliament and 
of the Council and Government Decree 45/2014 (26.II.26.) on the detailed rules of contracts 
between consumers and businesses, the right of withdrawal is only granted to Users who 
are considered as consumers according to the Civil Code. The right of withdrawal does 
not apply to businesses, i.e. to persons acting in the course of their profession, 
self-employment or business activity. 
 
15. Duration and termination of the Contract  
 
15.1 The contract is concluded for an indefinite period until terminated by Photon or the 
Client. 
 
15.2 Any Client is entitled to terminate at any time the relationship established by 
acceptance of the present T&C by sending an e-mail to Photon’s customer service 
department of the established Account. The request for cancellation of the Account will be 
granted by Photon if the Client does not have any pending Projects, unpaid invoices or 
disputes. 
 
15.3 Photon reserves the right to terminate the relationship concluded by the acceptance of 
these Terms and Conditions with any Partner or Photographer by giving 30 days’ notice, 
without giving any reason, by e-mail. 
 
In case Photon terminates the relationship concluded by the acceptance of these Terms and 
Conditions with a Photographer, and the Photographer holds any physical backgrounds with 
him or her, he or she is obliged to return these backgrounds to Photon at his or her cost 
immediately, or pay 150 Euros as compensation per background. 
 
15.4 In the event of a serious breach of contract by the Photographer or the Editor, Photon 
shall be entitled to terminate the relationship concluded with the acceptance of these Terms 
and Conditions with immediate effect. A serious breach of contract shall be deemed to have 
occurred in particular, but not exclusively, if: 

●​ the Photographer or the Editor, contrary to the provisions of these Terms and 
Conditions, solicits a Partner registered on the Photon Platform, bypasses Photon to 
perform photographic or video work for the Partner, or otherwise causes a situation 
that creates a conflict or the appearance of a conflict between the business interests 
of the Photographer or the Editor and Photon. 

●​ Violates or breaches the provisions of the Photon Photographer’s Code of Ethics, 
which is an integral part of these Terms and Conditions. 

●​ If the Photographer or the Editor are more than 3 times late with the deadline. 



●​ In relation to the Project, the Photographer does not show up at the location of the 
shoot on the specified date. 

●​ The Photographer delivers the photographs and videos to be produced under the 
Project to the Partner with a minimum delay of 5 days, i.e. five days. 

●​ The Photographer does not have all the necessary licences to carry out photographic 
activities. 

●​ For the avoidance of doubt, where this Chapter 15 refers only to Photographer, it 
shall be understood to include Editor too, unless this is incompatible with the content 
of the provision in question. 

 
 
16. Provision concerning Photographers and Editors 
 
16.1 Exclusion of employment 
The Photographers and Editors available on Photon’s Service are third parties independent 
from Photon under contract and are not considered as an employee, agent or officer of 
Photon. In addition, the selected Photographer may perform the Project using equipment 
provided by him or her, but not exclusively personally, as he or she may use an intermediary 
with Photon’s written permission. 
 
16.2 Exclusivity 
By registering on the Photon Platform or on the corresponding subpage, the Photographer 
and the Editor acknowledges that he/she is obliged to avoid any situation that creates a 
conflict or the appearance of a conflict between the business interests of the 
Photographer/Editor and Photon. Photographer shall not, during the term of this Agreement 
and for a period of 2 years following its termination, engage in any activity that creates a 
conflict of interest with Photon. Photographer must inform Photon of any conflict of interest, 
even if alleged, and obtain Photon’s written approval. Photographer may seek Photon’s 
guidance in specific situations. In particular, the Parties shall consider it to be such a conflict 
of interest if Photographer enters into a relationship with a Partner on the basis of this 
Agreement, for whom Photographer performs or would perform photography/videography 
work, and then, during the term of this Agreement and within 2 years after its termination, 
performs photography/videography work for the same Partner, either directly or indirectly, 
with the intervention of another contracting party. Violation of this provision will result in the 
payment of a contractual penalty of EUR 15.000,- i.e. Fifteen Thousand EUR. 
Photographer shall also be obliged to pay Photon the additional costs and damages proven. 
 
If the Photographer or the Editor contacts a Partner under these Terms and Conditions but 
does not win the work and if the Partner is not otherwise contacted under these Terms and 
Conditions, the above clause:“In particular, the Parties shall consider it to be such a conflict 
of interest if Photographer enters into a relationship with a Partner on the basis of this 
Agreement, for whom Photographer performs or would perform photography/videography 
work, and then, during the term of this Agreement and within 2 years after its termination, 
performs photography/videography work for the same Partner, either directly or indirectly, 
with the intervention of another contracting party.” shall be amended as follows: the 
prohibitive conditions apply until 3 months after the Partner has been notified of the 
non-receipt of the work in question. If the Photographer and the Editor contacts the Partner 
again on the basis of these T&C, the original time limits shall apply again. 



 
16.3 Appropriate expertise and licences 
By registering on the Photon Platform or on the corresponding subpage, the Photographer 
and the Editor acknowledges and warrants that he/she has the necessary statutory 
conditions, expertise, professional experience, licenses and permits to carry out the 
photographic and video orders requested by the Partners, such as the taking of 
photographs, their necessary retouching, possible development, as well as the carrying out 
of video shootings, the making of videos and their necessary post-production. 
If the Photographer and the Editor breaches his/her obligation under this clause and thereby 
causes damage to Photon or the Partner, he/she shall be liable to pay compensation in full. 
the Photographer and the Editor shall be fully liable and fully responsible for any fines and 
penalties imposed on Photon. 
 
16.4 For the avoidance of doubt, where this Chapter 16 refers only to Photographer, it shall 
be understood to include Editor too, unless this is incompatible with the content of the 
provision in question. For the avoidance of doubt, where reference is made to a contractual 
penalty in this Chapter 16, the Photographer shall in all cases be obliged to pay the 
contractual fee to Photon. 
 
 
17. Conditions for participation in the Photographer Recommendation Programme 
 
17.1 To be eligible to participate as a Tenderer (hereinafter: „Ambassador”), a contractor with 
a tax number and ability to issue invoice must complete the Photographer Recommendation 
form on the Website and accept the conditions described in this section. The Ambassador 
must provide the following information when filling out the form:    

●​ Name 
●​ Email address 
●​ Billing name, address, EU tax number / tax number (so that incoming invoices can be 

identified by Photon) 
 

17.2 In any case, Ambassador must accept the terms of the Privacy Notice and these Terms 
and Conditions. By accepting these Terms and Conditions, Ambassador declares that it 
accepts the terms and conditions of the recommendation and that it is able to issue an 
invoice and can invoice domestic and foreign companies based on the scope of activity 
covering recommendation. Photon will then send a unique link to the email address 
provided, which the potential Photographer is required to fill in. 
 
17.3 Individuals over 18 years of age who open the unique link sent to Ambassador for the 
purpose of providing photographic and video services, complete the form and successfully 
register on the Website, and use the Service(s) on and through the relevant sub-page, 
provide data and authorise the use of such data, are eligible to participate in the programme 
as Recommended (hereinafter "Recommended Photographer"). In all cases, the 
Recommended Photographer must accept the terms of the Privacy Policy and these Terms 
and Conditions. 
 



17.4 The Ambassador shall be entitled to a commission (hereinafter referred to as 
"Commission") in the event that the Recommended Photographer successfully completes at 
least one Assignment/Project. The following conjunctive conditions must be met for a Project 
ordered by a Partner to be considered successful: 

●​ The Recommended Photographer appears at the location of the photo shoot at the 
agreed time on the day of the shoot. 

●​ The Recommended Photographer delivers the ordered photos/videos to the Partner. 
●​ The pictures taken by the Recommended Photographer are prepared on the basis of 

the brief for the Project. 
 

17.5 By the 10th day of each month, Photon will send an email report to Ambassador, based 
on the previous month, showing which of the Recommended Photographers it has 
recommended have successfully registered on the Service Provider’s Website and 
successfully completed their first assignment. The report will also include the exact amount 
of the Commission. After the confirmation of the report sent by Photon by e-mail, 
Ambassador will issue an invoice for the Commission within 8 days with a 7-day payment 
deadline, based on the scope of activity covering recommendation (e.g. Other information 
service activities n.e.c. - not elsewhere classified). 
 
17.6 If Photon can prove that the Recommended Photographer has already successfully 
registered on Photon’s Website prior to the Ambassador’s recommendation, the 
recommending Ambassador will not be entitled to a Commission for the recommendation. 
Photon reserves the right to exclude anyone from the Photographer Recommendation 
Programme without providing any specific reason. 
 
17.7 For the avoidance of doubt, where this Chapter 17 refers only to Photographer, it shall 
be understood to include Editor too, unless this is incompatible with the content of the 
provision in question. 
 
18. Editor specific provisions 
 
18.1 Editors will provide the following services to the projects they applied for: 
A, Editing images in Lightroom (or an image editor with similar capabilities) based on the 
brief provided by the Customer and Photon, 
B, Renaming files based on protocol. 
C, Crop images in Photoroom. If the Photoroom application freezes, you can crop in 
Photoshop (or another application with similar capabilities). 
D, Delivery of the completed images the morning after the photography of the given project, 
at 8:00 a.m. according to the time zone of the given client. 
E, Photoroom is mandatory in all cases, if the task requires it, regardless of the breakdown 
by country. 
F, Retouching again the images in Photoshop application, without additional charge if such a 
need arises (e.g. removing crumbs) from the Customer or Photon 
G, Compilation of cover/closeup/list/menu images without additional charge, if such a 
request arises 
 



18.2 In case of customer complaint Editors are obliged to correct editing mistakes without 
extra renumeration. 
 
18.3 By accepting the present terms and conditions, editors explicitly undertake to to comply 
with it’s content the to comply with the briefs of each package they applied to. 
 
18.4 Delivery rules for Editors 

18.4.A The Customer specifies the delivery deadline specified in point 18.1.D as 
follows. Unless otherwise agreed, the handover deadline for editors shall be 8:00 
a.m. on the working day following the photoshoot. . The service deadlines set out 
below shall be interpreted according to the Client’s local time. 
In the case of a Monday photo shoot, delivery is by 8 a.m. on Tuesday. 
In the case of a Tuesday photo shoot, handover is by 8 a.m. on Wednesday. 
In the case of a Wednesday photo shoot, handover is by 8 a.m. Thursday morning. 
In the case of a Thursday photo shoot, delivery is by Friday morning at 8 a.m. 
In the case of Friday-Saturday-Sunday photo shoots, handover is by 8 a.m. Monday 
morning. 

 
18.5 In case Editor plans to be unavailable to take projects for personal or professional 
reasons, Editor shall inform Photon with a week's notice. 
 
18.6 Parties agree on dynamic pricing which may differ client by client. The remuneration of 
the contractor is always determined by the price indicated in the project description, and the 
Brief as well. 
 
18.7 The Parties agree that no surcharge will be charged for the editing of digital group 
photos (close up, cover, menu or list photos). 
 
18.8 The Editor's fee is determined by the number of images edited and handed over to the 
Client each accounting period. The parties agree on a bi-weekly accounting period (see 10.2 
of the present T&C), in view of which the Photon sends a certificate of completion to the 
Editor in scanned form via e-mail. Within 3 days, the Editor certifies the completion, or 
indicates his objections to its content and the tasks performed. In case of acceptance, the 
Editor issues an invoice to Photon with a payment deadline of 60 days. The certificate of 
completion can be signed online, electronically.  
 
18.9 Photon provides the Editor with a Photoroom subscription 
(https://www.photoroom.com/) necessary to perform the required editing work. The editor's 
fee includes compensation for all additional costs incurred by the editor during the 
performance of the Tasks. 
 
18.10 The Editors fee includes all costs and expenses of the Editor, and the Editor may not 
increase the amount of the Editor's fee under any circumstances. 
 
19. General enquiry service 



On the Website, by clicking on the “Get in touch” button in the header, the Customer (can 
only and exclusively be a B2B Customer) will be asked to provide his/her name, email 
address, phone number, company name, the country of tax residency, the industry the 
expected monthly order amount, and any other information he/she considers relevant. Then 
click on the “Book a call” button and your offer request will be sent to Photon staff. In any 
case, the Customer must accept the provisions of the Privacy Policy and the Terms and 
Conditions. After sending the offer request, the Customer will receive an automatic 
confirmation e-mail. Photon’s staff will inform the Customer of the conditions for concluding 
the contract and using the service.    
 
20. Miscellaneous  
 
20.1 Photon is entitled to use an intermediary to fulfil its obligations. 
Accessing and placing orders on Photon’s Photon Platform implies the Partner’s and 
Photographer’s/Editor’s knowledge of the technical and technological limitations of the 
Internet and acceptance of the technological inherent error possibilities. 
 
20.2 Photon shall not be liable for any damages whatsoever arising out of the use of the 
Photon Platform. The Partner and the Photographer and the Editor are responsible for the 
protection of their Internet communicated devices and the data contained thereon. Photon 
shall not be liable for any errors or typos on the Photon and Photon Platforms. 
 
20.3 Photon processes your data in a GDPR compliant manner, further details of which can 
be found in the published Privacy Policy. 
 
20.4 If any part of these Terms and Conditions becomes invalid or illegal, the validity and 
legality of the remaining parts shall not be affected. 
 
20.5 Failure by Photon to exercise any right under these Terms and Conditions shall not be 
deemed a waiver of such right. No waiver of any rights hereunder shall be effective unless 
expressly stated in writing. Photon’s occasional failure to strictly adhere to any term or 
provision of the T&C shall not constitute a waiver of such subsequent strict adherence. 
 
20.6 Photon will use its best efforts to settle any disagreement or dispute of any nature 
arising out of the contract between Photon and the Client (Partner and Photographer) using 
the Service, out of Court, through negotiation. In the event that any dispute cannot be settled 
by negotiation, the Parties stipulate that the exclusive jurisdiction for disputes arising from 
the contract (jurisdiction agreed upon by the parties) shall be the Budapest XX, XXI and XIII. 
District Court. 
 
21. Final provisions 
 
21.1 With regard to matters not regulated in the present T&C, Photon shall be governed by 
the Hungarian laws and regulations in force at the time and the provisions of Act V. of 2013 
on the Civil Code and the provisions of Act XXVIII. on Private International Law shall apply to 
its business activities constituting the Services without any special stipulation. 
 



21.2 Please only apply for a Partner Account or register as a Photographer  or as an Editor 
on the Website if you agree to the above. 
 
21.3 If you have any further questions about the Terms and Conditions, please send an 
e-mail to hello@photon.rocks  
 
These Terms and Conditions are effective from 1st June 2025. 
 
To download and view these Terms and Conditions in a printer-friendly format, please click 
here. 
 
Place and date: Budapest, 31st May 2025 
 
Photon Technologies Ltd. 
 
*** 
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Annex No. 1. 
 
PHOTON TECHNOLOGIES LTD.  
CODE OF ETHICS FOR PHOTOGRAPHERS 
 
I. Preamble 

1.​ The Photon Technologies Limited Liability Company (registered office: H-1027 
Budapest, Bem József street 2. 5th floor 3rd door; company registration number 
01-09-431590, tax identification number: 26218362‑2‑41 / HU26218362, hereinafter 
referred to as „Company”; „Photon”) has a responsible role. Its profession is 
determined to follow a responsible activity and serve its Clients by providing the 
highest level of service possible. 

2.​ The Code of Ethics (hereinafter referred to as “Regulation”, “Code”) determines the 
goal to help the group of the Company's members, employees and subcontractors 
reaching and conserving a fair and ethically correct activity of photography with 
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regard to the regulation (acts, decrees and other legislations) of the Hungarian and 
European Union law. For the purposes of this Regulation, the term “Photographer” 
shall be interpreted to include a person who takes a video and the term 
“Photography” shall be interpreted to include the activity of taking a video. 

3.​ Photon considers it particularly important to respect individual rights and copyright, to 
protect the built and natural environment, and to comply with the law. 

4.​ Not all photographers are obliged to be friends with other photographers, but respect 
and camaraderie are expected. 

5.​ The photographers shall resolve their problems with each other within the Company. 
In the event of a dispute, all photographers shall endeavour to find a civilised and 
peaceful solution. 

6.​ Conduct contrary to the requirements of the Regulations may lead to liability, not only 
in case of intent but also in case of negligence. 
 

II. Scope of the Code 

1.​ Temporal scope 
This Regulation shall be effective from the date of its entry into effect by the Photon 
CEO until the date of its repeal or until amended. 

2.​ Personal scope 
 
This Code applies to the Company’s members, employees, subcontractors and all 
users of the platform operated by Photon who are engaged in the business 
operations of photography or videography (“Photographer“). 

III. General provisions 

1.​ The photographer must arrive on time for the photo shoot. If the Photographer is 
faced with circumstances beyond his/her control which prevent him/her from arriving 
on time at the location of the shoot, he/she must immediately inform the Client. 

2.​ The photographer must clarify the platform of communication with every single client 
(e-mail, mobile phone etc…). 

3.​ Littering and environmental pollution are prohibited in any situation, whether in a city 
or in a dilapidated, run-down environment. 

4.​ The photographer must obtain the necessary permit(s) at the location where a permit 
is required, unless someone else has verifiably undertaken to do so. 

5.​ Provoking a fight or actively participating in a public nuisance is prohibited. The 
photographer must not promote violence, substances harmful to health (especially 
drugs) or lifestyles. 

6.​ It is prohibited to express political opinions, take positions or make promises contrary 
to law, internal regulations and agreements, or provide inaccurate information in any 
forum on behalf of Photon. The Company does not restrict photographers from 
engaging in political activity, but in such cases they may not use Photon’s name, 
contact details or communication channels, and such political activity shall not be in 
opposition to the interests of the Company. 

7.​ Intentionally causing moral (e.g. reputational), material or any other damage (beyond 
the nature of the damage) to the Company or any photographer are also considered 



as an ethical offence. This includes any advantage aggressively gained at the 
expense of others. 

8.​ The Company finds it appropriate and fair to mention the activity of the photographer 
on behalf of the Company considering professional recognitions, publications or other 
performances (especially exhibitions). The Company is grateful for the promotion. 

9.​ If the photographer publishes online or in written form a (piece of) work supported by 
Photon, the photographer is obligated to highlight the Company as a supporter 
independently whether it was published to give a reference or for another reasons. 

10.​The photographer is obligated to send and invitation to the Company considering all 
of the photographer's exhibitions. 

11.​The photographer can only ask for an invoice on behalf of Photon, if the 
photographer has already got the written consent from the executive director of the 
Company. 

12.​The Photographer shall not accept personal gifts or any benefits from the Clients or 
from any other organisation, person or business entity with a related interest in the 
Company or which is a competitor. An exception to this shall be made if Photon’s 
representative gives written permission. 

13.​Representing and conserving the reputation of Photon are the interests and duty of 
every photographers in the Company. 

14.​A The Company supports every public performances of its photographers which 
contribute to the promotion of the Company's reputation and its professional 
development. 
 

IV. Photography in nature 

1.​ When photographing in nature, you should make every effort to disturb wildlife as 
little as possible. (Often, even presence is disturbing!) 

2.​ The Company’s photographer must not damage or alter a natural site in order to take 
a better photo. Breaking branches or cutting plants is strictly prohibited. 

3.​ The photographer is obligated to leave the place of photo shooting among those 
conditions as it was found by the photographer before starting the work. 

4.​ It is a must for everyone to observe the nature conservation regulations. 
 

V. Portraying people, behaviour towards people 

1.​ In the course of his/her work, the Photographer shall communicate with both Clients 
and other persons involved in the work in a polite, considerate and respectful 
manner, extending beyond the unwritten rules of social interaction. 

2.​ Photon distinguishes itself from all racist and ideologically exclusionary movements 
and individuals. 

3.​ All people must be treated equally and their human rights must be respected. The 
photographer shall not denigrate or spread prejudicial defamation of any person 
because of his or her religion, denominational affiliation, gender, physical, mental or 
spiritual condition, being different, age, lifestyle, political or sexual identity. 

4.​ A recording that does not meet the requirements of either a crowd recording or a 
recording made at a public event may only include a person with consent. No person 
may be forced to appear in a photograph. It is the photographer’s responsibility to 
ensure or obtain the appropriate consents. 



5.​ The protection of honour, dignity and reputation is a fundamental and self-evident 
duty of every photographer. 

6.​ Abuse or public disclosure of personal data is prohibited. Photographers shall carry 
out their activities in accordance with the GDPR Regulation and Photon’s Privacy 
Policy. 

7.​ Minors and persons lacking legal competence may only be included in recordings 
with the written consent of their legal representative. 

8.​ Any form of violence, harassment or threats is prohibited. 
 

VI. Copyright 

1.​ Any use of recordings made by others requires the author’s acknowledgement and 
consent. 

2.​ The author of the work has the right to use his/her own name. When choosing an 
author’s name, the professional community must be taken into account. 

3.​ In case of name identity, the new colleague must use a different name or distinctive 
sign if requested by the photographer who has been active on the field for a longer 
period of time. This is only necessary if the other photographer (with the same name) 
requests it. 
 

VII. Collegiality, Cooperation with the Company  

1.​ The Company’s photographers shall endeavour to deal with other photographers in 
good faith and in accordance with the rules of good manners. 

2.​ Photographers shall carry out their work in the best interests of Photon, shall not 
avoid it in relation to Clients, shall not solicit its photographers, and shall not make 
negative statements concerning the Company’s reputation. 

3.​ Photographers shall fully represent the interests of Photon in all work carried out with 
the assistance of the Company and shall do their utmost to promote Photon. In this 
respect, they may only provide their own contact details at the express request of the 
Client if this is justified by the work, otherwise they must communicate Photon’s 
contact details to the Client. 

4.​ Obstructing or intentionally interfering with the work of other photographers is an 
ethical offence. 

5.​ Discrediting each other, bad publicity is unworthy of Photon’s photographers. 
6.​ Expecting a colleague to work for free and taking advantage of them is unethical. 

 
VIII. Publication of the Code  

1.​ This Code of Ethics shall enter into effect on 9 May 2022. 
2.​ After the entry into force of the Code of Ethics, a new photographer shall sign a 

declaration that he/she is aware of its contents and that he/she considers it binding in 
his/her work. 
 

Place and date: Budapest, 30th of June 2022 
 
Volom Anna Sára 
Photon Technologies Limited Liability Company 



Managing Director 
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