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1 User documentation

This manual is an add-on to the user documentation. It
does not replace the manuals required for the proper
assembly and installation.

Detailed information on the charger is available in the
installation and user manual. You can find these in the
product download area at https://www.elli.eco/down-
loads/charger2 or via the QR code.

To thoroughly familiarize yourself with the charger,
please read the installation and user manual. Follow
all safety specifications. The installation may only be
performed by a certified electrician.

2 General Information

Open backend enables you to connect the charger
with your preferred backend (CSMS).

This manual describes the preparation and configu-
ration of open backend and is intended for

o Electricians who are tasked with the installation
and configuration of the charger,

o Operators/users That want to use the backend
from a third-party provider.

The Charger 2 is preconfigured with the Elli
backend by default. After the basic configuration,
you can connect the charger with your preferred
backend.

Risk of injury and damage to property if personnel
are not adequately trained or qualified.

This can result in serious injuries and damage to
property.

» Only trained and appropriately qualified personnel
may work on the charger.

Installation, maintenance, repair and relocation
of this charger by a non-certified electrician may
result in a risk of electric shock, causing serious
injury or death.

o Only certified electricians may install, maintain,
repair and relocate the charger. If the charger is
modified by a non-certified electrician, Volks-
wagen Group Charging GmbH reserves the right
to dismiss any warranty claims.

e The user must not attempt to maintain or repair
the charger, as it does not contain any user-
serviceable parts. Any extensions or adjustments
not described in the user manual will void the
warranty.

3 Connection to preferred backend
viaLTE

If you want to continue enabling a mobile network
connection when using open backend, you will need a
physical SIM card. It is not possible to use the precon-
figured eSIM from Elli.

0 Only for Elli Charger Pro 2 and Elli Charger Pro 2
Eichrecht that have a SIM card holder. They can
be identified by the following part number (see
the top of the type plate, ACNG: 13991500xx).

139915006F, 1399150066, 139915007K,
139915007L, 139915007M, 1399150088,
139915008C

0 You can use ethernet or Wi-Fi to connect the
Charger Pro 2 from the brands CUPRA, Skoda
and Volkswagen as well as Charger Pro 2 from Elli
without integrated SIM card holder with a pre-
ferred backend.

Requires a SIM card
You need a micro-SIM card (3FF format).

Make sure the SIM card is configured so that no PIN is
required.

Network connection without LTE

If you have not inserted a SIM card, you can establish
the network connection via Wi-Fi and ethernet. Those
two options will then be available to you during the
configuration.



3.1 Inserting the SIM card

o The SIM card may only be inserted by a certified
electrician.

Contact with live parts poses an immediate risk to
life due to electrocution.

» Observe the following safety rules in an emer-
gency, while performing troubleshooting, or when
carrying out electrical work on the charger:

- De-energize charger.
- Check that there is no voltage.
- Secure against restarting.

- Ground and short-circuit the charger.

- Cover adjoining live parts and secure the
danger area.

1 Follow all the safety rules listed on the warning
notice to ensure that the device is voltage-free.

Tip: During the initial setup, insert the SIM card right
after unpacking the basic charger device before
beginning with the installation.

You can find the SIM card holder on the top left side of
the charger.
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Fig. 1 SIM card holder

2 Insert the SIM card in the SIM card slot. Make sure
the card is positioned correctly: the angled corner
should point down and the gold contact area
should point to the charger's interior.

Q

— 7

Fig. 2 Inserting the SIM card

3 Press the SIM card downward until it clicks into
place.

0 To remove the SIM card, press on the card until
it ejects. Then you can remove it from the card
holder.

0 As soon as the charger starts up, the physical
SIM card is detected and used for the mobile net-
work connection during the configuration of the
preferred backend.

4 Setting up the preferred backend in
the charger configuration

0 After you have successfully completed the basic
configuration of the charger or the installation
assistant, you can change the connection to the
preferred backend.

0 Make sure that the latest software version is
installed.

Requirements:

e Wi-Fi or ethernet are selected as the internet inter-
face; see the 4.2.7 Integrate ethernet and 4.2.2

charger into the home Wi-Fi network in the manual.

o Alternative (only for Elli Charger Pro 2 and Elli
Charger Pro 2 Eichrecht with integrated SIM card
holder): A physical SIM card was inserted to esta-
blish a connection to a mobile communications
network.

If no SIM card is used, LTE must be switched off in
the charger configuration.

e All required settings, such as maximum charging
currents, language and other settings, were fully
saved during the basic configuration.
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4.1 Connecting the charger to
the preferred backend

0 This is carried out with the service user. The ope-
rator may also carry this out.

o The charger can only be connected to one OCPP
backend.

o Preferred backends must use the OCPP security
profile 2.

1 Login to the charger configuration with the service
user.

2 Inthe navigation, select the option "Connections
> Backend connection (OCPP)". The page "OCPP
connection" will open.

OCPP is activated by default.

3 Click on "Disconnect".

Under OCPP backend, you can now enter the login
information for the preferred backend.

4 Enter the following data. This information is pro-
vided by your backend service provider.

o If you have not received information for a specific
field, leave it blank.

o URL of the OCPP backend server
e Charger ID/user name
o Password for the OCPP access point
o Port for the OCPP backend
e OCPP version
o Backends are supported with OCPP version 1.6.

e TLS encryption activated/deactivated
Default setting: activated

e Charge point ID

« EVSEID

The EVSE ID is provided by the CPO (Charge Point
Operator). The value for the charge point ID and
EVSE ID generally corresponds to the user name

5 Select "Establish connection”.

The connection to the preferred third-party ope-
rator is being established.

The displayed status is "Connected" and the "Dis-
connect" option is available again.

Now the charger is connected to the preferred
backend.

5 Software updates

If you operated the charger with a preferred backend,
you have the option to manually perform software
updates in the charger configuration. In the manual,
see the chapter 5.14.2 Perform manual software
update in the charger configuration.

0 Elli functions such as "Automatic software
update" and "Update via the Elli charging app"
are not available.

Contact your backend service provider to find out
whether they offer the option of automatic updates or
updates via app.

6 RestoringElli's standard backend

A valid OCPP certificate is required to use the Elli
backend. The certificate provided with the charger
is valid for 2 years.

If you operate the charger with a preferred
backend, no automatic updates will be performed.

After the certificate expires, the charger will be in
quarantine mode for 4 years. During this period,
you can connect the charger with the Elli backend
again in order to download a new certificate.

After the certificate and quarantine expire (2 + 4
years), it is no longer possible to return to the Elli
backend.

You can return to the Elli backend by resetting the
customer settings; see chapter5.12 Resetting customer
settings in the manual, or resetting the charger to the
factory default settings, see chapter 5.13 Resetting
factory default settings in the manual

0 The login information for the Elli backend is saved
automatically. No manual input is required.

7 Functional scope for the use of
open backend

Your backend service provider will give you infor-
mation on the functional scope when using open
backend.

When open backend is used, Elli only provides local
functions. See chapter 5.15 Functions in offline mode
in the manual.



8 Disclaimer of liability for the use of
open backend

Wherever Elli does not provide services during the
use of open backend (e.g. SIM card connection as per
clause 3 and functional scope as per clause 7), Elli
does not assume any responsibility. Please contact
your backend service provider in such an event.
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