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Find new audiences
Learn more from them

Have better conversations




Times are changilng..

..SO FINDINGS é G
COME TO :

FRUITION HERE

WORK
NEEDS TO
START
HERE...

_>» Culture works like a wave

N

= Researching the present builds
== products for the past
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Great brands create
culture, others chase it
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is founded on four choices we make.
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The work we do
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Conversations = Fuel
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What we can learn >> What
we already know

L3RR )

LRI
* o000 00
* o 0000

* 00000 0 0

o 0

EIEIR Y LR
LY LY

roader perspectives sharpen
—2 purpose and place

A L N )
LIS I TR L L )
AR R L L I L )

.

HOW GAN WE FIND A NEW PR
MUDIENGE? >




QGAEENING LIRE A hibt

T\J Rebels focus on two types of people to drive a more provocative chat.

Choilce or
clrcumstance
places them
outside the
malnstream.

Change has them re-
appralising and re-
prioritizing their
lives.

&

' ] flective
— Hyper-aware of tensions Focused and reflectiwv

—~,, Expressive and opinionated _,Seeing things for the first time
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Less people¥*

Less scheduling*
More time, trust and authenticity

More reflection
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PROBLEN

lates

Great goes beyond the category
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“Let’s talk about me, me and me”
Stimulus that stimu
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[REATING [HE
PRESENTION 13
[RAILER

~Attention spans and information gaps

Giving it EVERYTHING

— That’s all folks

AW GHN W GREATE EXGITEMEN, —
NOT ANSWERS? Gt
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Work back from culture
i tement

To recap
Bu

Talk to people that challenge
Follow the story
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