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THE FUTURE
OF QUAL



What things can qualitative

research do that surveys and

quantitative research can’t?




80%

Share of Research Spend, USA (2018)

15%

5%

Other

Why is
Qualitative

Research...

More expensive?
Harder to do?




WHAT DOES PREVIOUS

GENERATION QUAL LOOK
LIKE?

In-person
Laborious

Lots of coding




WHAT HAS CHANGED?

Smartphones

Machine Learning




WHAT NEW USE CASES DO

THESE ENABLE?

- Analyze large corpus of text
- Process images

- Connect with respondents
wherever they are for IDIs

and focus groups

- Summarize diary studies
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i love trying new skincare products. the latest inventions in skincare. i also love perfume
samples. i read Elle to find out what the latest new things are in skincare and products. i am
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username, 32, female
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Wow ! | would be so very very grateful to have the opportunity to try and get one of
anything above and the possibility of getting more than that is staggering ! Wonderful,
generous.. | feel like what can I do for you and | will work hard, do my best, have fun and be

kLLE. Thanks again! Most of my favorite cosmetics
juct. | would really like to sample an eye primer. |
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LAUNCH CHAT

the “Launch Char”

ELCYCLE

rocery Video
Shopalong

Author: fc_mod
0©9/16/18

Nt to join you as you grocery shop
video shopalong and you'll get 250

for participating!

, please click the button next to the
lou can join below.
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NEW QUAL EXPANDS
OUR ABILITY TO DO
QUALITATIVE
RESEARCH.

It is not a perfect substitute

for previous generation qual




As machine-driven online qual becomes more
common, researchers (rightly) raise questions
about the efficacy of this type of research
over more traditional, human-centric
approaches.



THE RESEARCH
CERTAINTY-COST
ASYMPTOTE

CERTAINTY

TIME AND COST






Thank You!

info@fuelcycle.com



