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The sensitive and 
emotive world of 
healthcare research

► Very personal topics

► Rare populations

► Require rich & detailed feedback



Getting up close and 
personal with video

Participants take part in 
their own homes

Improved ease and 
speed

The relaxed setting means 
people speak more freely

Enhanced understanding



Patient journeys in WM

US sample15 Waldenstrom’s
Macroglobulinemia 
(WM) patients

3 day 20 min video 
diary

60 min web assisted 
TDI



The experience

► Improved respondent experience

► Open, honest and detailed 
feedback

► Closer connection to patients



Using technology to 
make working with 
video efficient



Capture content or 
upload



Automatically 
extract meaningful 

data



Easily search   
& analyze



Clip key moments to 
create powerful 
insight stories



Key learnings

Add value

► Augment traditional 
techniques

► Consider where 
video will add the 
most value

► Use for richer insight 
and powerful 
storytelling

Make a connection

► People talk about 
what matters to them

► Be open and 
transparent 

► Make people feel at 
ease
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