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FUTURE OF FEEDBACK:
RETHINKING HOW WE ASK 

QUESTIONS

ANDREW GRENVILLE
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HOW WE INTERACT 
KEEPS EVOLVING
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RESEARCH 
HAS BARELY 

KEPT UP
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A MATTER OF 
LIFE AND DEATH 
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A GENERATIONAL 
STORY
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AI POWERED QUALITATIVE
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Text Invites 
% yes

“Would you be wi l l ing to receive text message 
invitat ions to surveys on your mobile phone?”
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OPEN END VIDEO

64%

22%

ABLE TO DO VIDEO

WILLING TO DO VIDEO
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APP-CENTERED 
COMMUNITY



Maru/ - Confidential

OF THE 350 WHO HAVE 
INVESTMENTS

21% join community
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OF THE 350 WHO HAVE 
INVESTMENTS

21% join community

14% join if app required
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5% join and use app

21% join community

14% join if app required

OF THE 350 WHO HAVE 
INVESTMENTS

14% join if app required
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VIRTUAL ASSISTANT

62% have virtual assistant
48% have used it
44% would try surveys on it
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CHANGE IS COMING
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THE FUTURE WILL 
BE FRAGMENTED
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THE FUTURE IS 
DEVICE AGNOSTIC 

DESIGN
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SIMPLE QUESTIONS 
WILL RULE
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WHEN ALEXA ASKS 
THE QUESTIONS 
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WHAT WOULD ALEXA SAY? 
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WHY DO WE 
USE FINE SCALES? 
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• “First, one needed people with some talent for attitudes—
literate, comprehending, articulate, and self-conscious to 
some extent about their intellectual, political, and moral 
positions; people, in sum, who were trained in having 
attitudes.” 

• “Second, one needed people with the time and tolerance, 
and students could be—gently—imposed upon.” 
• - Jean Converse, Survey Research in the United States: Roots and Emergence 

1890-1960

SCALES: DEVELOPED FOR TODAY?
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PEOPLE SLOW DOWN AND 
MAKE MISTAKES WITH SCALES

Chart from The Number Sense—
how the minds creates 
mathematics
Stanislas Dehaene
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BINARY PRODUCES THE 
SAME INSIGHT
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BINARY CAN BE MORE 
SENSITIVE
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WHAT IF WE DRAG 
OUR FEET?
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A TIME OF 
TRANSFORMATION

•“Anything that takes us out of 
our comfort zones for a while 
can act as a reminder that the 
past we are used to may not be 
our best future.”
- Charles Handy, author and professor
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WE MUST MOVE 
FORWARD
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