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Survey completion by device type
U.S. general population

e COomputer == Other mobile (MP3, eReader, etc)
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Al POWERED QUALITATIVE

% of yes
80%

60% - 62%

40% ° W

20% l]
0%

Like Prefer Virtual Voice




“Would you be willing to receive text message

invitations - on your mobile phone?”

Text Invites
% yes
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TOTAL 18-34 35-54



















62% have virtual assistant
48% have used it
44% would try surveys on it
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CHANGE IS COMING
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WHAT WOULD ALEXA SAY?

3. Please rank order these animals in terms of how much they terrify you. The

2. How closely do you associate each animal with being cuddly? most terrifying would be ranked #1, and the least would be ranked #7

Polar Bear Hedgehog Rabbit Robin i Polar Bear

Extremely closely

Rabbit
Very closely
Fairly closely g Hedgehog
Not very closely

Badger
Not at all

Don't know 3 Wolf
Goldfish

A s
& | Piranha

4. How do you feel about wolves?

Very negative Neutral Very positive
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WHY DO WE
USE FINE SCALES?



SCALES: DEVELOPED FOR TODAY?

e “First, one needed people with some talent for attitudes—
literate, comprehending, articulate, and self-conscious to
some extent about their intellectual, political, and moral
positions; people, in sum, who were trained in having

attitudes.”

e “Second, one needed people with the time and tolerance,
and students could be—gently—imposed upon.”

* - Jean Converse, Survey Research in the United States: Roots and Emergence
1890-1960



PEOPLE SLOW DOWN AND
MAKE MISTAKES WITH SCALES

Response time
(in milliseconds)

Chart from The Number Sense—
how the minds creates
mathematics
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BINARY PRODUCES THE

50%
45%

37%

SAME INSIGHT

I'd buy it/purchase intent

m Selection mTop 2
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63%

53%
45%

61%

Yes

51%

36%

32%
26%

13%

Appletiser

Cookie's 'n Creme M&M Peanut

Mobile Wallet w  Wireless Laptop

Facial Login



BINARY CAN BE MORE

SENSITIVE —

Correlation with Spend
0.39 0.38 0.38 0.37
0.29 0.3 0.29
0.2 CR2dl
Honest Trustworthy Helpful Friendly Engaging Humble

® Binary Association ®5 pointscale



WHAT IF WE DRAG
OUR FEET?



A TIME OF
TRANSFORMATION

* “Anything that takes us out of
our comfort zones for a while
can act as a reminder that the
past we are used to may not be

our best future.”
- Charles Handy, author and professor
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