
1

LIVE IN CONTEXT  RESEARCH 
on SOCIAL MEDIA

TESTING IN REAL LIVE 
CONTEXT
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eye square Company

Understanding digital Touchpoints– since 1999

FIPP

SILVER AWARD

2015

BVM

NOMINATED CATEGORY
INNOVATION

2015

IAB

RESEARCH AWARD

2015

BVM CONGRESS

STUDY OF THE YEAR

2007

ESOMAR

BEST PAPER AWARD

2014

IAB

BRANDING AWARD

2014

DER MARKENTAG

BEST PRESENTATION 
AWARD

2014

US PATENT

2017

72 Consultants

6 Offices: Berlin, London, New York, Hong Kong, Seoul, Tokyo

proprietary software technology, US patented 

over 300 well-known national and global clients

Academic cooperation for method validation

11 Research Awards

User Experience, Brand & Media, Shopper Research

Founded 1999
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 Live In Context Testing on Social Media

4eye@eye-square.com



4.78cm

0 cm

6.35 cm

15.93 cm 15.92 cm

Content Bottom

Content Top

Left Margin Right Margin
Middle 
0cm 

0.26cm 0.26cm

8.33cm
Title Top

Test Live to Thrive
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The Old: 
Mock ups / static image = meaningless results and ads that 

                DON’T WORK

The NEW: 
Mobile and desktop injected ads on LIVE social media sites = 

                REAL RESULTS



4.78cm

0 cm

6.35 cm

15.93 cm 15.92 cm

Content Bottom

Content Top

Left Margin Right Margin
Middle 
0cm 

0.26cm 0.26cm

8.33cm
Title Top

6

FB IQ 
RECOMENDS

 
“TEST LIVE FOR 

REAL
  RESULTS ”
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• Capture attention in-feed
• ads viewed in-feed require more 

breakthrough creative to capture attention

• Put your creative to the test
• before a campaign goes live will help 

advertisers launch higher-impact campaigns 
in-market and spend more efficiently

• Think holistically-targeting, timing and 
other campaign goals.



LIVE IN CONTEXT SOCIAL MEDIA ADVERTISING RESEARCH
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Main Metrics Table   
    
  YT exp 1 FB exp 1
Information

Exposure 1 1
 ElementID YT FB
Visibility ad visible 97% 95%

 visibility duration 54s 23s
 average visibility 35% 17%

Cursor hovered ad 92% 50%
 hover duration 24s 6s
Clicked ad clicked ad 0% 13%
Video play video replay started 100% 100%
 video replay duration 48s 20s
 percentage of video 

viewed 37% 15%
Audio play audio started 100% 13%
 audio replay duration 48s 11s
Video skip skipped ad 65% 
 skip time 13s 
 N 60 60
    

Playback 
Durations



eye square Live Recap

Live ad replacement injects test ads into the 
personal Live newsfeed of survey respondents.

All other content is respondents’ own personal 
newsfeed content and is neither modified not 
captured.

We effectively mask the purpose of the test which 
leads to realistic ad effectiveness results (hidden 
trials).

The software runs on both desktop and mobile and 
on both Android and iOS.
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Jeff Ephraim Bander

CRO
+1 917 523 0007

bander@eye-square.c
om

Thank you
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The ad is shown in a realistic personalized context which 
results in a lifelike reception and valid insights

IN LIVE CONTEXT

The new user guidance feature makes sure that 
respondents find and watch the ad by scrolling the ad into 
view and showing context sensitive instructions 

GUARANTEED EXPOSURE

Support for video and static ads on Facebook, Youtube, 
Instagram, Twitter, LinkedIn on desktop/iOS/Android 
(more planned)

MULTI-PLATFORM/MULTI-FORMAT
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Start in mobile browser Link to App Store In app start instructions Login to live platform Test ad is injected live

PERSONAL NEWS FEED
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Respondents do not need to download any app or 
extension but use their default device browser. This 
maximizes acceptance and reduces panel costs

MAXIMUM PANEL ACCEPTANCE

The ad is shown in a realistic context with targeted 
platform content without the need for the respondents to 
remember their login

AUTHENTIC NEWS FEED CONTENT

Support for video and static ads on Facebook, Youtube on 
iOS/Android (more planned)

MULTI-PLATFORM/MULTI-FORMAT

PUBLIC NEWS FEED
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Start in mobile browser No app download No login necessary Original look and feel Multiformat

PUBLIC NEWS FEED


