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How Neuro Research Can 
Strengthen Your Brand Logo



TURKCELL
Turkcell is a converged telecommunication and technology services provider, founded and 
headquartered in Turkey

Turkcell Commenced 
operations in February 1994

Turkcell’s 
Main Rivals

Total 
AwarenessMarket Share

25.5

30.8

43.7

Serves its customers with voice, data, TV and 
value-added consumer and enterprise services 
on mobile and fixed networks.

Today
…

%99

Digital OperatorMobile Applications

Positioned as the fourth
operator in the market
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TURKCELL’S LOGO JOURNEY



TURKCELL’S LOGO INDEPTH INTERVIEWS
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HYBRID METHODOLOGY

EEG

EYE-
TRACKING

IN-DEPTH 



EEG MEASURED PARAMETERS

Frustration
Attention
Emotional Bond



ES™ EFFCICIENCY SCORES

Indicates statistically higher significant difference from Benchmark Scores

Indicates statistically lower significant difference from Benchmark Scores



EYE TRACKING



EXAMPLE VISUALS

Route 1 – Offer

Route 2 – Connect to Life



PERCENTAGE FIXATED MEAN



TOTAL FIXATION DURATION MEAN



NUMBER OF ITEMS



NUMBER OF ITEMS



TURKCELL’S LOGO JOURNEY
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FINALLY , THE NEW LOGO…
Newspaper



OUTDOOR
Sabiha Gökçen Airport
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TV AD



TV AD



THANK YOU!


