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The Quality Imperative: 
Reliable Data Starts at the Source
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Data Quality Can Be Compromised in Many Ways
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Sourcing Breadth & Depth
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What Are We 
Trying To Achieve?

Representivity

• Each person sampled represents all the people just 
like him/her who were not sampled

• If all the possible opinions are present

• In their correct proportions

• We will have the truth

• For that population

• A serendipitous by-product of random sampling…
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Representivity
In Online Access Panels

• Each Panel 
represents itself

• “Itself” is usually 
indefinable

• Further from the  
grand mean, 
more likely to be 
a single source
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Representivity
In Online Access Panels

• Total is a stable 
number

• But is it right?
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Traditional Panels
• 40 Global Markets

• >200 diverse sourcing 
Partners, across broad 
media channels 

• Excellent geographical 
coverage and at-scale in 
all markets

Mobile Panels
• 19 Global Markets

• Opens recruitment 
sources unavailable on 
desktop

• Unique demos & data 
collection (e.g. directed 
shop / meters)

Integrated Panels
• 46 Global Markets

• >100 direct community, 
social & gaming platform 
integrations

• Drives young, male and 
hard-to-reach specialty 
audiences

Highly-Diversified Proprietary Assets

Loyalty Panels
• 28 Global Markets

• >100 leading brands 
directly invite their 
customers to join

• Unmatched for engaging 
high-value demographics 
& B2B
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Is largely a matter of faith

• Face validity  - does it look right?

• Confirmation – this is right, therefore that is right…

• And then you have to think about other sources of errorValidity in 
Online Panels
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Total Survey Error – Online Access Panel Surveys
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Panel Environment
Data Quality Elements

• Survey Software/Programming: How does the survey look, feel and work?

• Invitation mode and wording

• Panel Management Practices: Panellist Tenure

• Panel Management Practices: Attention Measurement/Panellist Training 

• Panel Management Practices: Resting
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Breadth + Depth = Quality
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A Commitment to Transparency
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Total Research Quality®-
(“TRQ“) System

A comprehensive integrated system of tools, metrics, 
procedures, and policies that operates throughout 
the entire lifecycle of each participant across every 
project we complete to ensure our clients are 
receiving the highest quality research data available.

Quality data begins long before the 
data is collected and ends long after 
the analysis is complete. 
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Total Research Quality uses automation tuned manually

TRQ is a dynamic system built to ensure panelists are engaged, 
representative and validated.

Investigating and Identifying attacks

Rules configuration

New technology implemented

Establishes best practices

Streamlines feedback loop

Captures data for metrics

Automated ChecksDedicated Data
Quality Team

Robust Process

Provides scale and speed

Applied consistently
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Deep, End-to-End Quality Management

Qualification 
Norms

Activity Norms Location Behavior
Open-End 
Evaluation

Machine Learning Fraud Score
Social Media & 

Forums

Identity Validation GeoIP – Advanced Ad-Hoc Screening Questionnaire 
Design Support

Manual Data 
Review

24 Hour Claim Delay

Sample Blends Deep Profiling GeoIP - Basic
B2B Knowledge-
Based Screening

Secure End-Links Customer Feedback 
Loop

72 Hour Claim Block

Source 
Diversification

Address Verification
Anonymous IP 

Detection
Quality Trap 
Questions

Internal QC Surveys
2-Factor Phone 
Authentication

Partner Certification Digital Fingerprint & IP Deduplication PayPal Verified

Using Best-in-Class 3rd-Party Tools

Re-Captcha

Sourcing New Joins Routing Screening Survey Data 
Processing Rewards

Always-on behavioural monitoring
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Thank You!

Contact us:

Pete Cape
pete.cape@dynata.com


