OFFICIAL CONTEST RULES AND DISCLAIMERS
“Ivanti Innovators Impact Awards”

Ivanti Inc. (“Ivanti,” “We,” or “Our”) is excited to present the Ivanti Innovators Impact
Awards (the “Contest”), a competition designed to spotlight innovation, uncover success
stories, and inspire the broader Ivanti community.

By participating in the Contest, all entrants (“Entrants”) agree to be bound by these Official
Rules and Disclaimers (the “Rules”) and acknowledge compliance with all criteria and
requirements set forth below.

1. Sponsor
The Contest is sponsored by Ivanti, Inc. (the “Sponsor”).
2. Contest Purpose

The Contest aims to recognize Ivanti customers who are leveraging Ivanti solutions in
innovative ways to solve business challenges, reduce risks, boost productivity, or improve
operations. The broader purpose is:

e To showcase success stories that inspire other customers to adopt Ivanti products
across use cases and departments.

e To identify engaged customers willing to participate in speaking opportunities at
Ivanti events or user group meetings.

3. Eligibility
This Contest is open exclusively to current Ivanti customers in good standing with valid
accounts during the Contest Period (defined below). Ineligible parties include:

e Ivanti employees, contractors, and their family members.

e Ivanti partners, resellers, and vendors.

Good Standing Requirement: Entrants’ customer accounts must be in good standing,
without overdue payments or unresolved contractual issues. Sponsor reserves the right to
verify account status prior to awarding prizes.



4. Contest Period

The Contest begins on Monday, June 16, 2025 and ends at 11:59 PM (local time) on
Friday, September 26, 2025 (the “Contest Period”). Entries must be submitted during the
Contest Period to be eligible.

5. Entry Process

To participate, Entrants must submit an entry via the designated Contest page:
https://usergroups.ivanti.com/Innovators-Competition/

Submissions should adhere to the following guidelines:

e Format: Submissions are accepted through the online form, including written
descriptions and measurable outcomes (no video required).

e Content: Submissions must explain how an Entrant is using Ivanti solutions,
describe the challenges addressed, and detail the outcomes achieved. Metrics, such
as percentages for reduced delays, cost savings, or security improvements, are
encouraged.

Entrants should ensure that entries are accurate, complete, and aligned with the judging
criteria outlined below.

6. Judging Criteria and Winner Selection

Winning Submissions: A judging panel of [vanti representatives will evaluate submissions
based on the criteria below. Up to five (5) winners will be selected.

Judging Criteria:

1. Innovation (25%): How inventive is the solution? Does it integrate Ivanti products
and cross-departments (e.g., ITSM + Security)?

2. Quality of Submission (20%): Are the challenges, methods, and outcomes clearly
articulated? Were metrics included?

3. Value to the Business (30%): How has the solution reduced risks, increased
productivity, cut costs, or driven profitability?

4. Bonus Criteria (25%):



e Willingness to Share: Is the Entrant willing to share their innovation with the
Ivanti community (virtually or in person)?

e Inspiration: Could this inspire similar use cases and industries?

In the event of a tie, Ivanti reserves the right to determine winners at its sole discretion.

7. Prizes

Winners will receive the following prizes based on their rankings:

1.

1st Place: Premium Support Package (1 year) + $500 Gift Card (combined estimated
value: $13,000).

2nd Place: Premium Support Package (1 year) + $300 Gift Card (combined
estimated value: $12,800).

3rd Place: Premium Support Package (1 year) + $150 Gift Card (combined
estimated value: $12,650).

4th and 5th Places: 1-Year Ivanti Advantage Learning Subscription (estimated
value: $3,250).

Prize Substitutions:

If a winner already has an existing Premium Support Package or Learning
Subscription, Ivanti reserves the right to offer an alternative prize of comparable
value, such as additional training opportunities or vouchers.

Prizes are non-transferable and not redeemable for cash.

8. Winner Notification and Announcement

Winners will be notified by email using the contact information provided as part of
their entry.

Announcements will be made at selected Ivanti User Group meetings or posted on
the Innovators Customer Community platform.

If a winner does not respond within five (5) business days of email notification, their prize
may be forfeited, and awarded to the next highest-scoring Entrant.

9. Use of Submissions and IP Rights

Entrants retain ownership of their submissions. By entering, each Entrant grants Ivanti a
perpetual, royalty-free, non-exclusive license to use, modify, reproduce, and distribute their
submission for the following purposes:

Ivanti marketing campaigns, case studies, and testimonials.



e Public speaking opportunities for Entrants at Ivanti events or webinars (subject to
prior consent).

Winners may be required to sign a Marketing Activities Agreement (if not already in place)
to facilitate such uses.

10. Taxes

Winners are solely responsible for any applicable taxes or fees associated with the
acceptance of prizes.

11. Legal Disclaimers

e This Contest and all prizes are subject to all applicable local, state, federal, and
international laws and regulations. Entrants agree to comply with any applicable
laws, regulations, and internal organizational policies governing their participation
in the Contest and their acceptance or use of prizes

e Iflvanti determines, in its sole discretion, that awarding a prize (or any portion of a
prize) would violate any applicable law, regulation, or policy, Ivanti reserves the
right to modify, substitute, or withhold the prize (or any portion of the prize)
without additional compensation to the winner or organization.

» Ivanti reserves the right to change, suspend, or cancel the Contest at any time for
any reason, including technical, legal, or business considerations.

e The Contest is void where prohibited by law.

e Ivanti is not responsible for technical issues, incomplete submissions, or other
issues beyond its control.

e By participating, Entrants agree to indemnify and hold Ivanti harmless from any
claims or liabilities arising from their participation or use of prizes.

12. Governing Law and Disputes

This Contest and these Rules are governed by the laws of the State of Utah, United States. In
any dispute arising out of or in connection with the Contest, Entrants agree to the exclusive
jurisdiction of and venue in the State and Federal courts within Salt Lake County, Utah.

13. Contact Information

For questions about the Contest, please contact Ivanti at

innovators.community@ivanti.com.



