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Dear Community Leader/Elected Official: 

 

 

On April 16, 2021, New York enacted the Comprehensive Broadband 
Connectivity Act of 2021, which directed the Public Service Commission 
(Commission) to prepare an annual study on the availability, reliability, and cost 
of high-speed broadband service in New York State. On June 16, 2022, the 
Commission release its first interactive broadband map and report.  

 

             

The Commission is currently preparing its annual update to the report and invites 
public comment regarding the availability, affordability, and adoption of residential 
and commercial broadband internet access across the State. The purpose of the 
study is to ensure that all New Yorkers have the necessary affordable access to 
the internet going forward.  

 

Topics for public comment include but are not limited to: locations where 
broadband service with at least 25 megabits per second (Mbps) downstream and 
1 Mbps upstream is not available;locations that provide an internet download 



speed greater than 25 Mbps but less than 100 Mbps downstream; barriers to 
access of services such as high costs; locations where there is only one 
broadband internet service provider; reasons why individuals and businesses do 
not subscribe to broadband internet where it is available, and reasons why some 
consumers prefer to use cellular service rather than subscribed to wired or 
wireless broadband alternatives.  

  

To ensure full public participation, the Commission will hold virtual public 
statement hearings on March 21, 2023, to solicit input and comments from your 
community regarding the annual study. Any person wishing to provide a comment 
at the hearing must pre-register by 4:00 p.m. on Friday, March 17, 2023. Use 
the links below to register electronically or call 1-800-342-3330 to register by 
phone.  

 

Hearing Date: March 21, 2023 
 

  
 

1:00PM Hearing  
 

 

6:00PM Hearing  
 

 

 

All New York State Residents, whether or not they make statements at the 
hearings, are strongly encouraged to participate in the Department's data 
gathering project by completing a broadband speed test and survey. 

 

Broadband Speed Test-Survey  
 

The enclosed notice provides detailed information on how to participate in the 
forums and how to submit comments. Information regarding this matter, including 
a copy of the issues, can be found at www.dps.ny.gov. From the homepage, click 
on “Search,” and enter the associated matter number (22-M-0313) in the “Search 
by Case Number” field.   

 

https://r20.rs6.net/tn.jsp?f=001BNDfc20DoynAcj6VjZANCXEV8_WNH7fGWoUJgAxUw3WIii5H2gaulaWb8BYCUYyNxzGcADXu33lbzUDW5-MmP6L2sgoy8NhEimthCfTqZDPUCQziPseyFZNkj7jQi61rF-5LmMEeneWZQhS9WRblwS11zee8c4mdlGHuzceP7iIlM0ShYhEVJRYn5tzUP3OCJ5mn_GNuX6YCEwPwlcagbQPGL7aQwOnpXCt-wxFSdk7XUagQKlVLW-FF5z-YGWDv_V7V4nAJGPjMNm6giOWxMnCGnBd0SDkwu2JuZyALyLclFiuE1YCChDQk5ZmPE0GGaDTaZuygKkXCQSnwzV95Kf-1RGeSaAs7-eehEeJviuAKWqIt4sLmzFOVMhajiJs7gNnyHAPFzGb3u-U8p3Or0JIHWwxFwFNb1Q-UGxKG_Crlg1kh4pqkv8LJIueFdMvqrZ53bGXtcYZ1RqUGBRRqM1UjDUD-QVXVO43TQfmplhzVBiLZUUfZljHZgHNyUHwcOKdbR4NXIplqJGMBFoNUSnPverRG-hYToVGBY30AaYO0e1q-6pUxMd4BjesOnO89gjmXLHp0LVoQDRApVRR99gJyQrXLtm9UukDgY5fxrm837GCli8FZwoQveubyjh4slL4BWoqxE7_CXVMzsX0igcXALFmkc0M4jakEcU4zw39pmwjmuWjVJZZWyfXZYCzCWafNx1MuPek7cwZe9kQVu7ESK53KHir0xCHM0W2Q3S8ao9ZKfZUEVLyUJHANS6s5WzGYfSmIMCxsmndIU-uxhA2D1TIjYa4dCoSGB9nNLDWQ7B6EP4YkpGTPXtlF0BhcyvKbKoisAIQy4uN4dLcxsPwCsMwQO0DcuokKUKBwK7Q=&c=amTIOUpuIiyioUqAzDj4vSWpgXAdGYt_Cn5kBZhtNdNmUdEIFxA3sg==&ch=hIFR2eNfvdgJi2Ph84q-0DkRBBydTZzJ8PIQeFYLa-dVEjzdmbCkkg==
https://r20.rs6.net/tn.jsp?f=001BNDfc20DoynAcj6VjZANCXEV8_WNH7fGWoUJgAxUw3WIii5H2gaulaWb8BYCUYyNW35k3imugBnviSOHSNsNdoxceyrTH9NxbJKDwExjX00XePuO1YMnyx8CaQRcSUa1pSjiGNFNuP1zvhHoLydih2bZ8_Docp54GoG4I86PXvYkzsBNhAX9wNfQuwRD1I6QMqqVouSgIiUTuE2b1cfTrdy3n68LES5JQvc0MWA_gkBSvCzP_cbgFrrfT7oTf_YEt5GlgHkQElEqCFaEd_8TxKnn37C8ZrbDJJ9ophcl1eci-uooPbtun3hyGqMsHsbCqgwfGSOInA4EIZH-fjUy9Ja15DAn7kcmi2iZxXKwLS8l6op2SiwK4009QTCZxvlYG5tNFkPOis9D_hzc_1cStShBqNY5nZ3idTYRVDVtdYx9iUu-PNCicmYmnu-ComZ-gwwqd4ImLL2w6yEgpdMhYkIQe2SOTRq-QYELy0I3404hbKlAh871bVJyuZh6W4gMITd1ECSz20QREr1YyfGEAas0jS41is25HKswav9IalC0FuEr66sjL7XMpz8yhDlmDoyxP95Hk9eFaFRXG8B0f7QEeTEcjgBYtOt6ABDt_di36ugUf-t3-1l5HfjUn6ZcAKq3ATgyH9R8NLRhXpCC6cPCWryKCE7sIaJ-gvM4Uaj1k9wY2LWReJwzqJZLZ7wl6je_0vucHXzENX9x6IFYug6cRlEpH5KCx1BRHw38hp3WjXtC_6PN7ClbEqnbMtPHExyYTRNdGQxkoE-rwDMg-iOlIDjxy2sRawa4yGur6etqTKDQ9-6TaU3BU9oEB0m_n0eVMsDVIJ5vMfdBVOwrAhSbH8cQn80Upkz5sSicK1U=&c=amTIOUpuIiyioUqAzDj4vSWpgXAdGYt_Cn5kBZhtNdNmUdEIFxA3sg==&ch=hIFR2eNfvdgJi2Ph84q-0DkRBBydTZzJ8PIQeFYLa-dVEjzdmbCkkg==
https://r20.rs6.net/tn.jsp?f=001BNDfc20DoynAcj6VjZANCXEV8_WNH7fGWoUJgAxUw3WIii5H2gaulaWb8BYCUYyNMGlYMVWbL6O71JCV0wgrtW41o_O4VtH1AuHnUdGWl7Wtv4GgjMKei7Xj-ZvSMXHc4rbwn-UPlJbez7RYBnT0kOd7C9L8Wx-eAuTk2X6ijLimwUWvT462qw==&c=amTIOUpuIiyioUqAzDj4vSWpgXAdGYt_Cn5kBZhtNdNmUdEIFxA3sg==&ch=hIFR2eNfvdgJi2Ph84q-0DkRBBydTZzJ8PIQeFYLa-dVEjzdmbCkkg==
https://r20.rs6.net/tn.jsp?f=001BNDfc20DoynAcj6VjZANCXEV8_WNH7fGWoUJgAxUw3WIii5H2gaulaWb8BYCUYyNxDwPiegr-5uU5LFiB3ju3sTmIKG4xBb1Hu2C50m6fwaziil4H1oZj7nLiSjZgK0O7K6b4FhJqV7XKXORpv2d1JwCHGNvXVHAvz_EB2F7q8YEh7_WoFyiP-DjG5Wnp9UIKg26TyiMIAJDggX6iCyUngSHPKdfDDWfdSYJ2969gs4=&c=amTIOUpuIiyioUqAzDj4vSWpgXAdGYt_Cn5kBZhtNdNmUdEIFxA3sg==&ch=hIFR2eNfvdgJi2Ph84q-0DkRBBydTZzJ8PIQeFYLa-dVEjzdmbCkkg==
http://www.dps.ny.gov/
https://r20.rs6.net/tn.jsp?f=001BNDfc20DoynAcj6VjZANCXEV8_WNH7fGWoUJgAxUw3WIii5H2gaulaWb8BYCUYyNTBqzC0artktSJNG4w4Njz5nw97y7-sOyaHwScZGRZ4jFMe_7zrbzXj9Si1qDrfSLsIp1S-kQRm3BHvyQd-Jq9yWTQ9OfgQlLTgpUqRf_zTO3-ryOf4Wa-dlO6O9NkHfhiJ_hLgugegM8iyKEQ6uiWBF4bjGZDo4vrh4S6kKXHhKtl2dtssOD9LU32guqinKqHtCiDCreTf31cf3pVpAt1w==&c=amTIOUpuIiyioUqAzDj4vSWpgXAdGYt_Cn5kBZhtNdNmUdEIFxA3sg==&ch=hIFR2eNfvdgJi2Ph84q-0DkRBBydTZzJ8PIQeFYLa-dVEjzdmbCkkg==
https://r20.rs6.net/tn.jsp?f=001BNDfc20DoynAcj6VjZANCXEV8_WNH7fGWoUJgAxUw3WIii5H2gaulaWb8BYCUYyNTBqzC0artktSJNG4w4Njz5nw97y7-sOyaHwScZGRZ4jFMe_7zrbzXj9Si1qDrfSLsIp1S-kQRm3BHvyQd-Jq9yWTQ9OfgQlLTgpUqRf_zTO3-ryOf4Wa-dlO6O9NkHfhiJ_hLgugegM8iyKEQ6uiWBF4bjGZDo4vrh4S6kKXHhKtl2dtssOD9LU32guqinKqHtCiDCreTf31cf3pVpAt1w==&c=amTIOUpuIiyioUqAzDj4vSWpgXAdGYt_Cn5kBZhtNdNmUdEIFxA3sg==&ch=hIFR2eNfvdgJi2Ph84q-0DkRBBydTZzJ8PIQeFYLa-dVEjzdmbCkkg==


I would appreciate your assistance with informing your constituents about the 
public statement hearings and encouraging them to provide comments. It is the 
Commission’s intent to facilitate and encourage active and meaningful 
participation throughout all its proceedings. We hope you will consider joining us. 

 

 

Regards, 

 

Richard Berkley 

Consumer Advocate and Director 

Office of Consumer Services 

 

 
 

 
  

 
  

 

 

 

  

 
  

 

  
 

  

  

 


