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Intreduction: Great, now we may start the interview. We are doing this work te help the glinie
improve care for young people. 1t will also help us understand what young people and
caregivers think of the peer-mentoring program. I know it may feel uncomfortable to talk about
your youth’s HIV status and the things vou have discussed in your group meetings. Remember
though, this information is confidential. You can also refuse to answer any question. Please feel
free to tell us anything about your experiences with the program — both good and bad. There are
no “right” or “wrong” answers; we are here to learn from you. Let us start with some questions
about your relationship with your youth.

Instructions for Interviewer: Turn on the recorder. Record Your name, the caregiver participant
1D, date, current time, and interview location (spoken into recorder).

0 Caregiver-youth relationship

» Tell me about your relationship with your youth.
¢ How do you feel about your involvement in your youth’s life and health?
o How, if at all, would you like your youth’s behavior (o change?
o What do you think caregivers should do to support their youth living with HIV?



How do vou think the clinie should involve caregivers to support their youth living with
HIV?

Overall Program Impressions

What were your experiences with the Project YES peer-mentoring program?

In your words, what was the purpose of Project YES? What were the peer mentors
supposed to do?

What did you like and dislike about the program?

How do you think the program helped or did not help you and your youth?

Experiences with Peer Mentors (from Caregiver perspective)

Did you attend the initial orientation meeting with your youth, the peer mentor, and the
healthcare provider?
o Can you talk me through how that meeting went?
o What did you like/not like?
o What was helpful/not helpful about this initial meeting?
What has your youth shared with you about being in Project YES?
Did you have any concerns about having your youth join the program?
o Were there any other people in your home who had concerns about your youth
Joining the program?
How did you feel about your youth’s experience with their peer mentor in this program?
o Do you feel like this experience was positive or negative? What makes you say
that?
Have you seen any changes in your youth since they started the pro/;aém?

What other support could you use, as a caregiver? PP RO\/E w
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Experiences with Caregiver support groups

o What made it easy/hard for you to attend?

o What were your reasons for attending/not attending?
What made it casy/hard for you to participate in the discussions during these group
meetings?

How did these group sessions help or not help you support your youth?
What did you like and dislike about the group sessions?
How did you relate to the other people in the group?

o How were they similar to or different from you?

How did you feel discussing things that can be hard to talk about, like sex or alcohol, in
the group meetings?

Youth’s HIV self-management



¢ How did the program help or not help you to support your youth's HIV management?
»  What does a “viral load test” mean to you? What does “viral suppression” mean to you?
What does “drug resistance” mean to you?
»  What are your experiences helping your youth take care of their HIV — for example,
taking their medications or picking up medications?
o Tell me about the last time your youth missed taking their HIV medication, what
happened?
¢ s your youth able to do the things needed to be healthy (such as take daily medicines) or
do they need help? Why?
e What makes it easy or hard for youth to manage their HIV, including taking their drugs
and attending clinic appointments
o [Probe for: use of alcohol? Experiences of violence? Sexual behavior? Mental
health? Stigma?]
¢ What do you wish your youth understood better about their HIV?
o What do you think would help your youth better take care of his or her health?
* What do you wish your youth understood better about you?

0 Logistics

¢ What are your thoughts about where the group caregiver meectings were held?

o Did you feel like you could speak freely? What are some reasons why you did/did
not feel that you could speak freely?
o In the future, where would you recommend these meetings take place?

o For this program, because it is part of research, we provide 50 kwacha to cover transport
costs after each program visit. What are your thoughts about participating in a program if
there is no transport money available?

o If you could only come if there was transport money available, how much
transport money would you need to get to the meeting if it was held here at this
clinic?

O Youth and transitioning to adult care (for caregivers of ADCH-enrolled clients only)

For caregivers of youth who have not tansitioned from ADCH to NTH:

¢ What are your thoughts about the idea of your youth moving to NTH?
o What are some of your concerns about your youth moving to NTH?
o What are some potential benefits of your youth moving to NTIH?
o How would you feel about your youth moving to NTH if they had a Peer Mentor
at NTH who would meet with them on a regular basis during the first few months
that they receive care at NTH?

For caregivers of youth who have transitioned from ADCH to NTH:

« What did you think when you learned that your youth was moving to NTH?
¢ How has it been for your youth to transition from ADCH to NTH?
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o What has helped make this change easy?
o What has made this change difficult?
o How can this transition process be improved?
How, if at all, has your role in your youth's care changed since they transitioned to NTH?

Experiences with youth drug change (if applicable)

Did your youth have his or her drugs changed in the past year?
o  When did they change drugs?
What happened when your youth changed drugs? What did you think of it?
What has helped your youth adjust to the new medication?
What has made it difficult for your youth to adjust to the new medication?

Program Recommendations

Would you want this program to continue? Why/why not?

Would you recommend this program to others? Why/why not?

How did you feel about participating in a research study like this one?
o Have you participated in other research studies?

What would make the program better?

Is there anything else you would like us to know?
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