Box 1: Quotes from interviewees with regards to common defence mechanisms used
	
Uuh I think, I’m not too sure because, because (pharmacists name) checks everything I do so any mistake I make will be corrected before it reaches the patient. 030

Yeah. It happens that one FY1 is in charge of one ward so any patient discharged from that ward would be your job to prepare the discharge letter.  I guess the team that was involved includes pharmacists, and you know that any error should be picked up by the pharmacists in my mind, at the back of my mind, it’s a bit of a safety net thing, knowing that someone will check through my prescription before it reaches the patient.
029.
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