	 

[bookmark: _GoBack]Post discharge phone call study
Intervention phone call – Algorithm
Hello, this is (insert caller name) calling from Mount Sinai Hospital.  I am part of the medical team that provided care for you during your recent hospitalization (insert dates       ).   I am calling to see how you have been doing since your discharge.  Your participation is voluntary and will not affect your health benefit.    
Question #1

Question #2 (compare responses to dc summary)
1 = completely inaccurate, 2 = somewhat inaccurate, 3 = 50-50 accurate/inaccurate, 4 = somewhat accurate, 5 = completely accurate.
***Based on dc summary, caller will now provide patient with correct information and reinforce importance of medication adherence and need to follow up with physicians/scheduled tests.  Caller will utilize teach back to ensure patient understanding. Caller will assist in appointment scheduling if patient has not done so.  Caller may provide home care contact number for relevant issues, if necessary.
Question #3
“Do you have any concerns or questions?”  
· record and pass on to physician if patient requests.

"I would like to assess how well you understand your discharge instructions.  Can you please tell me in your own words:


what were your new medication(s) at discharge?"
Rate 1 - 5 (see scale below) _____


Did you obtain the new medication(s)?
Yes (1)___ No(2)___ Don't know(3)___


what were the recommended follow-up doctor's appointments and/or scheduled tests?"
Rate 1 - 5 (see scale below) _____


Did you make  these appointments?
Yes(1)___No(2)___don't know(3)___


Do  you understand the reason(s) for these follow-up appointments?
Yes(1)___No(2)___somewhat(3)__















"How have you been doing since you have been home?  Please rate on a scale of 1 to 5, 1 being "very unwell" and 5 being "very well""
Record number _____


Score 1 - 3
"Please describe why you have been feeling unwell."
Record _____________________________________________________________________________________________________________________


Yes, major medical concerns - inform responsible MD (resident or attending), or direct patient to Family Physician and move on to next question.


No major medical concerns, move on to next question


Score 4 - 5


Move on to next question
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