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	Year
	2008
	2009
	2010
	2011
	2012
	2013
	All

	Total requests per year
	39
	103
	155
	148
	189
	366
	1000

	Number of clients per year
	15
	38
	48
	42
	58
	91
	292

	Interpreter assisted visits
	27
	63
	139
	121
	165
	326
	841

	Unmet need (no interpreter)
	12
	40
	16
	27
	24
	40
	159

	Avge requests per person
	2.60
	2.71
	3.23
	3.52
	3.26
	4.02
	3.13

	Avge actual utilisation per person
	1.80
	1.66
	2.90
	2.88
	2.84
	3.58
	2.88
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