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eFigure 1.  Analytic Framework Describing the Interplay Between Patients, Physician Practices, Pharmacies and Insurance Companies Due to a Request for a Non-Medical Switch of a Prescription Medication

The above analytic framework was developed to guide the discussion for the exploratory interviews used for survey development.  During the exploratory interviews, a non-medical switch scenario and associated steps involving the patient, pharmacy, physician’s office and insurance were reviewed with physicians in order to understand the complete process to challenge a non-medical switch, factors impacting clinical decision-making, time and resources involved from physicians and their practice/ staff, insurance process and “interim” potential activities while the physician and patient was awaiting the challenge decision from the insurer.   
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