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INTERVIEW TOPIC GUIDE-NATIONAL/STATE LEVEL

10.

1.

CHARACTERISTICS OF THE PARTICIPANTS

Interviewers need to fill out the KIllI log before the start of interview

ROLE OF ANM

We would like to hear about ANMs — specifically we are interested in how ANMs have
contributed to the MCH in India. To start with, can you describe the role of your organization in
programmes for ANMs?

Do you think that ANMs could reach everyone within the communities? (Including those in the

rural, remote, disadvantaged population, etc.) How?

IMPLEMENTATION

Please tell us about key mechanisms supporting the planning and implementation of ANMs at
national/ state level and below (coordination mechanism)

Prompt: give example of recruitment, training, supervision, supplies, reporting, service
delivery etc. How they integrate them?

How do central level stakeholders of the ANM programme coordinate with state, district
and health centre (vertical coordination)?

What would you recommend to improve the coordination mechanism?

Which information do you use for planning, recruitment, training, quantification of supplies
supervision, reporting, service delivery for ANMs? Do you think is there a need to improve?
Why and how?

Do you think that ANMs are relevant to the current context in India/your state?

Prompt: Do people value ANMs’ services? In future, would you invest more in ANMs or in
other cadres?

How do you perceive the relevance of ANM services to the needs of the communities (Which
services should be prioritized? Would you take any of the services out? Would you add any?)
Can you please share your opinion regarding whether the expected role and trainings
provided to ANMs match, how?

Do you think that in future there will be continued demand & utilization of ANMs?

How best to sustain the capacity (of the ANMs) that has been created?

Do you have any recommendations tosustain the capacity of the ANMs that has been
created?

Are you aware of any upcoming programme revisions or policies regarding ANMs? If so, what
are they? How do you find them?

Ask if they would like to add further comments

Bring the meeting to a close by summarizing the main points

Do not forget to say thank you to the participants for their time and active participation.
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INTERVIEW TOPIC GUIDE-DISTRICT LEVEL

CHARACTERISTICS OF THE PARTICIPANTS

Interviewers need to fill out the Kll log before the start of interview

ROLE OF ANM
We would like to hear about ANMs — specifically we are interested in how ANMs have
contributed to the MCH in your district. To start with, can you describe the role of your

organization in programmes for ANMs?

3FgTell ANMs TSRt ATt Hosle e 3Me-faRIVenda FgTel § SV A 318
HRATEAT HATAT 0T JTel IR1TY HRAHATT ANMs HRATTHR AITETeT Sl HArGcrear geareirell
3TEGTe | T ANMs HIET 3Ecledl HIAhATHET Tl hIH FId el o/ e Hg
AT Frad?

Do you think that ANMs could reach everyone within the communities? (Including those in the

rural, remote, disadvantaged population, etc.) How?
JEETeN 31 dled T H AR FiALT SuIErd FATSA Heleodl Heehiadad ANMs 9gg
QPehdll (ATENTT 19T, gITd 8191, afdld e ST, HATTHR?

How do you find the quality of services provided by ANMs?
ANMs ZaR qRacdl SIIUTT (3R19Y) HaTedT Eoldegel qFel i iMe?

IMPLEMENTATION
Please tell us about key mechanisms supporting the planning and implementation of ANMs at

district level and below (coordination mechanism)
ANMs &Y TeHTdel Arstar 3nfor il iFceenavl Jrardr g Isg fohar Tenfas ardeiar

FH-GT TTUUITHTET AT JhRTAT JFOM IHgd. ATdrel AgcaredT JFONTAVAT TRM 1?2
Prompt: give example of recruitment, training, supervision, supplies, reporting, service delivery

etc. How they integrate them?
STTeT 81Ty, gfYeTor, CE@, Hwer 0T g’ @iy qXAal, Jdidel@a (reporting), fafaer dar
SCOTET T INSET ThiAd fGaR &hell STaT 1?7 FAT?

How do district level stakeholders involved in the ANM programme coordinate with national
level and with sub-district, health centre and village (vertical coordination)? Please provide

practical examples.

ANM SRHATHTST STdEER 38eel foTogT ITdodiaN™ IfUHRY Held, IsT 0T drefehr, i
AR Fg 0T MG AT ST FAT IGHcil THeAT ATIATA? TAT Sad FIET 3aTexor
& HI?
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What do you recommend to improve the coordination mechanism(s)?

TH-GT JAUM TS JeATel QOIS AT Flel RIGREAY Fa=A1 3 H1?

Which information do you use for planning, recruitment, training, quantification of supplies

supervision, reporting, service delivery etc. for ANMs?

ANMs &sT Hefd TS SGUIARATST 8T RN Ry, 9feTor, Ry, 3fwer 3nfor sav
g g, EAFHH@'@FT (reporting), Tafayr dar scardr s Ao FIUITATE aov—‘@r
ool Hifgerdl a9 HAT?

Do you think that ANMs are relevant to the current context in your district?
JoeaT fSeearear Fegieydr faar xar ANMs fhdad 3uged/ IR 3ed 3
JETe aTed?

Prompt: Does it address people’s priorities? Do people value ANMs’ services? In future, would

you invest more in ANMs or in other cadres?

ANMs €ar feedm SIToTar @aT 4T Sehiedl IR 3efadet H1? ANMs ean feear siromar
Jar eliehian TS HgedredT R H1? HITSATT SR HdedT $HsX HEANAUH FII 38l
T FSAT HSTALT FTel?

How do you perceive the relevance of ANM services to the needs of the communities (Which

services should be prioritized? Would you take any of the services out? Would you add any?
JAAT Ad ANMs 2aR feeam SToT=ar |aT &7 dllshiedl IRSTT 38T 3Ted FI? Hoedr
AT JTeMey et Iigat? JEETell EATehl FHoedT AT Hal dhedl Sedld IH ared Fr? fohar
Foed] ThRTTT YaTdl FHIG SHhell STaT 34 ared Hr?

Can you please share your opinion regarding whether the expected role and trainings provided
to ANMs match, how?

ANMs =1 3afere siffenr 30T e RGO UfIEToT § Uehdehiall qeh 3T 314 JFeTell
ared Hr? Hr?

Do you think that in future there will be continued demand & utilization of ANMs? Why?
wfasard ANMsZaR feear Srom=ar Jaisr dad AR 38 a8d a1 Jardr a9 Shell STgel
319 JFEGTCT dred HI? HI?

How best to sustain the capacity (of the ANMs) that has been created?

ANMs HE TAHTOT STeAT &THAT HATYHR HRAATIEI fehaed daar Acher?

Do you have any recommendations to sustain the capacity of the ANMs that has been created?
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ANMsmﬁﬁmﬁwmmeWﬂTﬁmﬁ%ﬂvmwm
RIGREA/ AT e HI?

Are you aware of any upcoming programme revisions or policies regarding ANMs? If so, what

are they? How do you find them?

ANMs ESfEIe HRIHATT el ST wdled aldel, wfdle SNoT ggraegel qFerell el
ARl 3 1?1 Segel JFeTell A drecl?

Ask if they would like to add further comments
Bring the meeting to a close by summarizing the main points
Do not forget to say thank you to the participants for their time and active participation.
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INTERVIEW TOPIC GUIDE-ANM TRAINING INSTITUTIONS

CHARACTERISTICS OF THE PARTICIPANTS

Interviewers need to fill out the KIllI log before the start of interview

ROLE OF ANM
We would like to hear about ANMs — specifically we are interested in how ANMs have
contributed to the MCH in your district. To start with, can you describe the role of your

organization in programmes for ANMs?

3TEgTell ANMs fasii=l Arfge defsfeT eara=h 3mg-faQivenest 3MegTen & v e 318
BT RATIT AT 0T &Te IRTT FEFATT ANMs FUTHR JITEld cdld. HeArdcrear
qeTchell JFETel FAM H ANMs HIST HHeed] FEAHHALY qFgl FIH Hld HFeo
FIATT/ &g S HAST Tolac?

Do you think that ANMs could reach everyone within the communities? (Including those in the
rural, remote, disadvantaged population, etc.) How?

JFETe 31 dled &1 T IHRFY FiauT SuArHST A FIewdl Tehiadd ANMs HIge Aehelld
(FITHAOT 19T, I 9T, AR e SedIel.), HRAMTHR?

How do you find the quality of services provided by ANMs?
ANMs gaR Raedl SO (3R19Y) AT Solleegel qael I Fimer?

OPINION AND SUGGESTION ABOUT ANM TRAINING

Can you please share us information regarding ANM training, especially we would like to
know how is the syllabus designed? When it was first established? Was it revised since then?
TEET Mg ANM RIGTOT ShRishaTsegel ATigcl Galel hr? W el Mgl § HiIM i FiRIaTor
HIATAHA FAT TAR Fell SAAT? TIGYH g7 UfN&T0T 379T1Tshe T TR Fell AT? 8T g1
HFATHHATA FGol shel el HI? Shegl?

Particular inquiry about in-service training material: What is your experience regarding making
the in-service training material locally relevant (adaptations, translation etc.)?

VAT To] ST (3THATAT) Vel STUMAT TRIGTOT ShrdshAaege Alfgcl: AAd A o Gfafor
FAHH HAAT ITHTST GRS Hfged Feladlell d TAfAF ITdalal Ao Vel AMATST HIT el
JTA? (dEel, AR FcTal)

How do you find pre-service syllabus for ANMs- particularly with regards to content, coverage,
teaching methods, tools, duration, need for innovation or any other approach, etc.?
ANM 9fRIET0T 318arersher fawy el 1 A - favar ("), fawaran siqefa, gfveror gewd,
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Do you think this training provided caters to ANMs’ job profile? Does it cover any field based
responsibilities when ANMs are in service?

AT A G ANMs & feer SOt FiRIeToT & ANMSHT hRIiell SlETOTAT ShieTear €5 A1ed/
aRYOT 3¢ HI2EAT TRIGTOMAEY ANMs &1 ITUTdaia] STedl SEToNdT Shiarar HATILT 3 Hdl 2

Do ANMs in-service receive any refresher trainings? If so, how often do they receive?
A oo IEUTAT ANMs HTST H1gT YoT-TRIGTOT HR-Isha AT HI? S g1 ok wefl (el fEaie)
FGdrd?

How do you find the current venue and method of training (classroom/ field based/ simulation/

interactive/ tablet based/ team training etc.; duration of training)?

qegT e SoT=AT GIRIETUTATSRT fOh1oT 0T TRIGTOT Uekrell fawy JqegTell g ared?( et JmioT
aTEaTe/ AT &l simulation (WTcaféler)/ tablet computer aTd%el/ IC FTAETOT ST
gfreToT Frarad scardr.)

Any views on preferred venue, method of training?

What are the challenges related to training at central place?

A SRON GIRIETOT FRIH SUAHED HSel FHoel gl e ?
Prompt: Pune vs decentralised i.e at various block levels

(q0T Fhar dreferard fSamor Jefeticaa )

Ask if they would like to add further comments

Bring the meeting to a close by summarizing the main points

Do not forget to say thank you to the participants for their time and active participation.
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INTERVIEW TOPIC GUIDE-ANM ASSOCIATION

CHARACTERISTICS OF THE PARTICIPANTS

Interviewers need to fill out the Kll log before the start of interview

ROLE OF PARTICIPANTS IN ANM PROGRAMME
We would like to hear about ANMs — specifically we are interested in how ANMs have contributed
to the MCHin your district. To start with, can you describe the role of your organization in

programmes for ANMs?

3FgTell ANMs TSRt ATt Hosle e 3Me-faRIVenda FgTel § SV A 318
HRATET AT 37707 §Tel HRITT HRIHATT ANMs HATHHR AT cllel. HARIedT FEaTciell
3TFGTe | T ANMs HIET 3Ecledl HIAhATHET THl HIH FId el o/ e Hg
AT Frad?

Do you think that ANMs could reach everyone within the communities? (Including those in the

rural, remote, disadvantaged population, etc.) How?
JFeTell 3 dled #T H IRFT FAUT SUAATE FATSIA HITeodT HehiTdd ANMs gl
el (ATHIOT 1197, GITH ST, ATl Beeh SAICT.), FRATTHR?

How do you find the quality of services provided by ANMs?
ANMs EaR RacT ST (3R19Y) Haredr gollaegel Jee! Ha Hidler?

What is your opinion about training of ANMs with regard to priority subjects, approach of

training, tools, venue?
ANM 9fRI&T0T SRIshATSEEe JHE ST A IMed? (Me=gshard fawg, qiRIeor gegrd,
giI&ToT ATere, Uf&ToT TS (fSehToT) SIS,

We would like hear your views on who should be the trainers, assessment of training etc.

How can we inculcate self-learning among the ANMs? What ideas/ suggestion do you have?

ANMs HEY FIARIGTUTET (feth-aifeisr) gel drerdl earardl $r Far I3 Ashel? giawd

JHAIT T AT 3EA?

Prompt: Explain the activities we intend to undertake in the project- capacity building
workshops for supervisors, ANM exchange visit, ANMs to attend conference, arranging skills

mall.
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(EAT YehreurHE 3FET, ANM TIaTehardl aTAdT gl wRRNel, S fohrordr  shrdueereh
FEUITETST ANMs FEY, TSET/ ITARIATSET Flehiedd ALY ANMs a1 TgHeT, Thed Aled
SIS FIIHHA AT PO 37T d)

Probe: ask the respondent to share her views on the know-hows- how should such an activity be arranged?
How can the ANMs be involved in this activity?

How do you find the involvement of public health sector in such activity? How can we improve
this? How best can we sustain such activity?

BN YhReAT HAHAHEY FATGS HRTT Ao qjdaurs/ i deee S e a?
EAT ALY HGUT AT GehY FURUM HE Aehcil? 3T FhR HIAshe HIIH Hle] T JTETS
FI FT ol TTigal?

How can ANM association help/ facilitate FRCH to undertake these activities?
FRCH @R udcar Som=ar ANM iRred faehrd/ gl srishaiaed ANM 3refavererr
FATYHR AT &5 Achel?

Do you think that in future there will be continued demand & utilization of ANMs?Why?
#fasaTd ANMs gart feer SAToT=ar Gaiell Hdd ARTON 38 d8T odT Jardm ara¥ Fell
STEST 31 JFETell ared &I? 2

How best to sustain the capacity (of the ANMs) that has been created?

ANMs HEY fAHATOT SHTAeAT &THAT FATYHR HRIATTE eehaet Saar Acher?

Do you have any recommendations to sustain the capacity of the ANMs that has been created?
ANMsmﬁﬁﬂﬁwwﬁwmeWﬁwmwm
RIBREA/ =T e HI?

Are you aware of any upcoming programme revisions or policies regarding ANMs? If so, what

are they? How do you find them?

ANMs ESfEIe HRIHATT hedl ST wdlel aldel, wfdle HNoT ggraegel qFerell el
ARl 3 1?1 Segel JFeTell I drecl?

Ask if they would like to add further comments
Bring the meeting to a close by summarizing the main points

Do not forget to say thank you to the participants for their time and active participation.
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INTERVIEW TOPIC GUIDE-ANM SUPERVISORS

l. CHARACTERISTICS OF THE PARTICIPANTS

Interviewers need to fill out the KIllI log before the start of interview.

. SCOPE OF WORK
1. Based on your experience working as an ANM supervisor which tasks are you expected to carry

out?

ANMUZdeTsh FgULT H1H el HTcIedT Jegsrdiasal ANM fAleTehtel ST e 0T IUTETT 3r?

2. Where do you conduct the supervision? (In the health facility? In the community?)
ANM wdideish FgUl ANMs ©IT $oedl HIATd GHAaTor Har? (ANMITRITT sheld &l 3ecledr
FATA/ ANM IMAUTISIGR I el HIA)

3. What activities do you generally supervise? How? How frequently? Any structure/ tool for

supervision?

HIYROYOT F5eAT FHdedl IMSERTAAETON dhel STcl? fhell Hl@eT? TIARTOTHIS! HIEl RIS/
3E &1?

4. What happens to the information you collect during supervision? (feedback, reporting, analysis,

revisions etc.)
ANMs =27 HTHATAT SEREETFIT S ARl et hell ST c&r #Afgca g 7 g1d? (feedback,

reporting, analysis, revisions etc.)Can you please share your challenges in conducting these

activities?)

Probe: If the supervisors describe health system challenges such as shortage of staff or transport
problem, ask them how have they managed to overcome those challenges? Try to encourage them
to narrate specific case stories rather than general comments or statements.

.  OPINION AND SUGGESTION ABOUT ANM SUPERVISION

1. Who is the best person (designation wise) to supervise the work the ANMs undertake?
ANMs TIT HATER STERW STUITEAT TSE T chefcll 3FTET AT 378 31 JogTell dred?

2. How should such supervision take place?

372l WY@ FHAT YN Saar ASeA?

IV. ANM’S KNOWLEDGE, ATTITUDE AND PRACTICES:
1. What do you think about the level of ANMs’ knowledge and skills in your catchment area? (For

instance, as it relates to ANC, delivery, PNC, family planning, child health)
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WWHANMsﬂWWWWﬁ%WWWWWW
(3eT:ANC, delivery,PNC, family planning, child health etc.)

2. In what areas do you think that ANMs need to improve their knowledge, and skills to provide

quality services? Why?
38 Foo fava/ IS 3med H1, ST ALY ANMs &l I Al 0T hiRred drefdeard r 3ifds
gl AT &3 il g 31 JFeTell ared?

3. How do you find ANMs’ adherence to the protocols and guidelines in your catchment area

within the last one year? (For instance, ANC, delivery, PNC, family planning, child health)

o1 Uk auTen IR AT JHEAT AR ANMs il &, feeiedr Wieihicd 30T mgsarsd
JHTOT AT 1?2

4. How do you find the community access to ANMs within this district within the last one year?
AT T anrer IR FRAT JATAT AR A ANMs ganr feeiear dar ey daiadd
QEaul fohdad e 387

5. In which areas of ANM services would you like to improve? Why?

ANMsZaR f&ear SIumam Jaideh Hoedr Jaieed FUROT cgldl 310 JFglel dIed? Fi?

6. How do you find the ANMs’ attitude in service provision in your facility?

JHEAT ATl ANMs =T 8T STl SHET TSeehlel HEal 3@ JFglell drea?

7. In what areas do you think that ANMs should improve? Why?
A=Al #d ANMs e FedT Siedld URUT grdell qiigsi? Hr?

V. BARRIERS AND FACILITATORS TO SERVICES:

1. Which factors facilitate ANMs to accomplish their tasks successfully?

mwmmﬁaﬁrammmmmwmmw.

2. What are the barriers for ANMs to accomplish their tasks?

ANMs TIT FHHATT 375US TUUIR e hIUTA?

Probe: If the supervisors describe health system challenges such as shortage of staff or medical
supplies, ask them how have they managed to overcome those challenges? Try to encourage them
to narrate specific case stories rather than general comments or statements.

o Ask if they would like to add further comments
e Bring the meeting to a close by summarizing the main points
¢ Do not forget to say thank you to the participants for their time and active participation.
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