[bookmark: _Toc20475693]S2 Table. Distribution of use of the IVR system by caregivers
	Variable 
	Frequency
	Percentage (%)

	
Ever used IVR system (N=354)
	

	

	Yes 
	101
	28.53

	No
	253
	71.47

	
	
	

	Intension to use in the future (N=354)
	N=354
	

	Yes 
	328
	92.66

	No
	1
	0.28

	Not sure
	25
	7.06

	
	
	

	Reasons for use (n=101)
	N=101
	

	Seeking care for my child health
	91
	59.48

	It’s time saving
	6
	3.92

	Enhanced access to health care and information
	9
	5.88

	Cost reduction
	9
	5.88

	Opportunity to talk to doctor
	38
	24.84

	
	
	

	Frequency of Use of IVR system (n=101)
	N=101
	

	1
	53
	52.48

	2
	39
	38.61

	3
	7
	6.93

	4
	2
	1.98
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