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Ultimate snow playgound
You are here

Enjoy thrilling winter sports with scenic multi-level 
slopes, pristine snow quality and Club Med ski expert 
guidance

Enchanting beauty of Tianchi
Discovery

Discover the serene beauty of Heaven Lake-Tianchi, 
a must-see in every season for nature lovers and 

adventurers alike

Changbai flavours
Cuisine

Savor famed Changbai ginseng known to purify 
body and mind with our chef-crafted recipes, from 

ginseng tea to chicken soup

Wellness oasis
Wellbeing

Unwind at our 3000 sqm natural hotspring oasis 
featuring 29 pools including hydrotherapy and 
Chinese herbal baths

The best reasons to go

*On demand 
**Depending on weather conditions
The information in this document is accurate as of its publication date 07/18/2025 but may be subject to change. For 
the most current and complete information, please contact your agency or visit the Club Med website. All images are for 
illustrative purposes only and are not legally binding.

3



DeluxeSuite

China

Changbaishan
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Deluxe

  Name Min. m² Highlights Capacity

Deluxe Room - Balcony 35 Furnished balcony 1 - 3

Family Deluxe Room 35 Lounge area 1 - 4

Master Family Deluxe Room 60 Living Room 1 - 4

Deluxe Room - Mobility accessible - 
Balcony 39 Balcony 1 - 2

Equipment
• �Air conditioning 
• �Baby bed (Must be pre-booked)
• �Baby equipment kit
• �Telephone
• �TV Screen
• �Wi-Fi Access
• �Kettle - Coffee/tea making facilites
• �Umbrella
• �Safe deposit box
• �Heating/Cooling
• �Cast system
• �USB socket
• �Electricity: 220-240 V

Bathroom
• �Shower
• �Bathrobe
• �Hair dryer
• �Amenities : shampoo, shower gel, body 

lotion
• �Slippers
• �Magnifying mirror

Services
• �Luggage service
• �Minibar (non-alcoholic drinks) - refilled 

weekly
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Suite

  Name Min. m² Highlights Capacity

Suite 78 Separate Living Room 1 - 3

Suite - Balcony 74 Separate Living Room, 
Furnished balcony 1 - 3

Suite - Balcony interconnecting with 
Family Deluxe Room 113 Living Room 4 - 7

Family Stand-alone Suite 66 Separate Living Room, 
Terrace 1 - 4

Master Family Stand-alone Suite 115
separate rooms, Separate 
Living Room, Outdoor private 
bath on terrace or balcony

1 - 6

Equipment
• �Baby bed (Must be pre-booked)
• �Baby equipment kit
• �Telephone
• �TV Screen
• �Wi-Fi Access
• �Espresso machine
• �Kettle - Coffee/tea making facilites
• �Iron and ironing board in the room
• �Umbrella
• �Safe deposit box
• �Sofa
• �Heating/Cooling
• �Cast system
• �USB socket
• �Electricity: 220-240 V

Bathroom
• �Shower
• �Hair dryer
• �Magnifying mirror
• �Twin vanity sinks
• �Separate toilets
• �Bathrobe
• �Slippers
• �Amenities accessories : vanity kit, 

manicure kit, etc.
• �Spa brand amenities : shampoo, 

shower gel, body lotion

Services
• �Luggage service in room
• �Priority booking at Club Med Spa
• �Turn down service
• �Cleaning service at a time of your 

choosing 
• �Transfer for G.M® with transfer 

package
• �Minibar (non-alcoholic drinks) - refilled 

daily
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Sports & Activities**

Winter Sports

Group Lessons Free Access At extra cost 
course Min. age (years)

Hiking ✓

Ski All levels 4 years old

Snowboard All levels 8 years old

Cross country ski All levels 12 years old

*On demand
**Depending on weather conditions
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Land Sports & Leisure

Group Lessons Free Access At extra cost 
course Min. age (years)

Fitness Group lessons for 
all levels / Initiation 16 years old

Yoga
Group lessons for 
all levels / Initiation 
group lessons

11 years old

Entertainment ✓

Cardio-Training ✓ 16 years old

Hot spring center ✓

Demonstration cookery 
lessons

Initiation group 
lessons

Mahjong Free access

Mini golf Free access 4 years old

Karaoke Free access

*On demand
**Depending on weather conditions
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Kids pool
Indoor Pool

Outdoor pools
Outdoor Pool

Integrated Hydrotherapy Pool
Indoor Pool

Traditional Chinese Herbal 
Bath
Indoor Pool

Located in the hot spring center, the Kids Pool is the 
perfect place where your children can have splash fun. 
Colorful facilities such as bubble pool, water gun, seesaw 
and interactive water village creates a joyful environment 
where your children live an unparalleled aquatic adventure. 

Children are under the supervision of their parents or an 
accompanying adult.

Heated

Temporarily closed.

Surrounded by lush green, volcanic rocks or colorful flowers, 
outdoor pools welcome you in a peaceful ambiance. Join 
one of them, relax and enjoy health benefits of natural 
hot spring water from Changbaishan. Each pool has its 
own decor inspired by famous pools and scenic spots in 
Changbai mountain. Bath in the sun or under a starry night, 
a whole new wellness experience.

Children are under the supervision of their parents or an 

Discover the benefits of hydrotherapy in this pool, the 
biggest area of the hot spring center. Make yourself 
comfortable in one of the ergonomically designed bathtub 
with spray nozzles. The power of the water spout helps to 
relieve pain and tension, as well as reenergize.

Children are under the supervision of their parents or an 
accompanying adult.

Enjoy the relaxing and therapeutic effects of the traditional 
Chinese Herbal Bath in one of the 11 dedicated pool. This 
well-known method used in Chinese traditional medicine 
helps to eliminate inflammation, purify skin, accelerate skin 
metabolism and delay aging. 

Children are under the supervision of their parents or an 
accompanying adult.

China
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Swimming Pools Club Med Spa*

Entrust your body and mind to the savoir-faire of the G.Os® who will be entirely 
dedicated to you. They offer you a genuine relaxation experience, combining 
gentleness and expertise. Your senses will be gently awakened to the fragrances of 
our high-quality creams, selected specially for you.

*On demand
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Childrens’ Services

Childrens’ Clubs
  Age 
Range Name Included Activities On demand 

activities Dates of Availablity

4 to 
10 years

Mini Club Med +
Fun activities, ESF group ski 
lessons for children, Group 
Snowboard lessons 

Always

Services and facilities Always

Childrens’ Activities
  Age 
Range Included Activities On demand activities

2 to 3 years Club Med Amazing Family

4 to 
10 years Club Med Amazing Family

*On demand
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Heaven Lake Restaurant
Main Restaurant

Baishan Kitchen
Other Restaurant

Delight in à la minute dishes that blend 
international flavours with regional specialties 
infused with invigorating ginseng, like our 
signature dish, Ginseng Chicken Soup. In this 
elegant buffet-style restaurant, the décor pays 
tribute to the majestic volcanic landscapes of 
Tianchi.

Meet up in this elegant fusion of Chalet-style 
and Manchu ethnic prints, where a lively and chic 
ambiance sets the stage. With a wide selection 
of drinks and fun evening entertainment 
for all ages, White Rivers is at the heart of 
Changbaishan’s social scene.

China

Changbaishan

Bars
White Rivers Bar
Main bar

Restaurants & Bars

Restaurants
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Changbai Mountain Luneng Ski Resort

Ski area map

900m

945m
Maximum altitude

868m
Minimum altitude

Number of ski slopes

5 411
km

Alpine ski slopes
9

Practical Information
Address
CLUB MED CHANGBAISHAN
Baishan City, Fusong County
China

Min. age (years) 2

  Facilitate Your Arrival
Easy Arrival service*
Register & manage your details online, we will have everything ready for your arrival :
Easy Check in – check out
Children’s club enrolment 
Club Med online Account
Available on your Member Space
*Selection of services according to Resorts 

  CHECK-IN/CHECK-OUT
Times of arrival/departure from the Resort:
For all stays, arrival between 3pm and 8pm. G.M®s who arrive early may be able to have lunch at extra 
cost, subject to availability. Rooms available during the afternoon.
Rooms to be vacated by 11 am on day of departure, for departure from the Resort at 3 pm (breakfast 
and lunch included). Should any of these times change, the revised times will be given in your "Holiday 
Rendez-Vous".

  Nearest arrival points
 �Changbaishan Airport (40 mins.)

�Changbaishan Train Station (90 mins.)

  My Club Med App
My Club Med App : All you need is My Club Med App - your ideal travel companion to prepare and 
organize your stay. Discover the Resort map, facilities and activities, and enjoy dedicated services to 
make the most of your stay. 
Download My Club Med App on the App Store or Google Play.
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