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Luxury snowscape
You are here

Elevate your holiday experience with a symphony 
of pristine snowscapes, world-class amenities, and 
unrivalled hospitality

Sophisticated retreat
Luxury Services

Designed for guests above 12, expect a sophisticated 
atmosphere focused on gourmet dining, activities and 

refined experiences

Unmatched powder paradise
Nature

Blaze your trail on Kiroro’s freshest powder slopes, 
enjoy unspoilt nature, bluebird ski days, and 

exceptional off-piste ski

Serene tranquillity
Wellbeing

Immerse in the tranquil scene of softly falling snow as 
you enjoy the soothing embrace of natural hot spring 
waters

The best reasons to go

*On demand 
**Depending on weather conditions
The information in this document is accurate as of its publication date 07/18/2025 but may be subject to change. For 
the most current and complete information, please contact your agency or visit the Club Med website. All images are for 
illustrative purposes only and are not legally binding.
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Deluxe

Superior

Suite
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Accommodation

5



Japan

Kiroro Peak

Superior

  Name Min. m² Highlights Capacity

Junior Family Superior Room - Tatami 39 1 - 3

Superior Room 28 1 - 2

Junior Family Superior Room 38 1 - 3

Superior Room - Mobility Accessible 39 1 - 2

Equipment
• �Air conditioning 
• �Telephone
• �TV Screen
• �Wi-Fi Access
• �Kettle - Coffee/tea making facilites
• �Mini fridge at your disposal
• �Iron and ironing board in the room
• �Umbrella
• �Safe deposit box
• �Heating
• �Electricity : 100-127 V

Bathroom
• �Bathrobe
• �Slippers
• �Hair dryer
• �Amenities : shampoo, shower gel, body 

lotion

Services
• �Concierge service
• �Laundry service (extra charge)
• �Luggage service
• �Cleaning service at a time of your 

choosing 
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Deluxe

  Name Min. m² Highlights Capacity

Junior Family Deluxe Room 57 Living Room 1 - 3

Family Deluxe Room 60 Living Room 1 - 4

Equipment
• �Air conditioning 
• �Telephone
• �Sofa
• �TV Screen
• �Wi-Fi Access
• �convertible armchair 
• �Kettle - Coffee/tea making facilites
• �Iron and ironing board in the room
• �Umbrella
• �Safe deposit box
• �Heating
• �Electricity : 100-127 V

Bathroom
• �Bathrobe
• �Slippers
• �Bathtub
• �Amenities : shampoo, shower gel, body 

lotion
• �Hair dryer

Services
• �Inclusive of room service for 

continental breakfast
• �Concierge service
• �Laundry service (extra charge)
• �Luggage service
• �Cleaning service at a time of your 

choosing 
• �Room service (at extra cost) 
• �Minibar (non-alcoholic drinks) - refilled 

weekly
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Suite

  Name Min. m² Highlights Capacity

Junior Family Suite 77 Children’s Separate Room 1 - 5

Family Suite 96 Children’s Separate Room 1 - 5

Equipment
• �Air conditioning 
• �Bluetooth speakers
• �Telephone
• �Sofa
• �TV Screen
• �Wi-Fi Access
• �convertible armchair 
• �Espresso machine
• �Kettle - Coffee/tea making facilites
• �Iron and ironing board in the room
• �Umbrella
• �Safe deposit box
• �Heating
• �Electricity : 100-127 V

Bathroom
• �Bathtub
• �Shower
• �Separate toilets
• �Bathrobe
• �Slippers
• �Hair dryer
• �Spa brand amenities : shampoo, 

shower gel, body lotion

Services
• �Free lunch for G.M® who arrive before 

3pm
• �Inclusive of room service for 

continental breakfast
• �Priority booking at Club Med Spa
• �Concierge service
• �Laundry service (extra charge)
• �Luggage service
• �Cleaning service at a time of your 

choosing 
• �Room service (at extra cost) 
• �Priority booking at the Speciality 

Restaurant
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Sports & Activities**

Winter Sports

Group Lessons Free Access At extra cost 
course Min. age (years)

Ski
Lessons for all 
levels (Japanese / 
English) / All levels

4 years old

Snowboard

All levels / 
Lessons for all 
levels (Japanese / 
English)

4 years old

Trekking All levels 12 years old

*On demand
**Depending on weather conditions
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Land Sports & Leisure

Group Lessons Free Access At extra cost 
course Min. age (years)

Yoga Group lessons for 
all levels 12 years old

Cardio-Training Free access 16 years old

Swimming Pool ✓

Traditional Japanese Ofuro ✓

Pool table Free access 18 years old

Entertainment ✓

Digital darts Free access

Excursion* ✓ ✓

*On demand
**Depending on weather conditions
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Indoor swimming pool
Indoor Pool

Enjoy a refreshing swim in the heated pool at Kiroro Grand 
Resort, designed for both relaxation and exercise with 
various zones:

- Adult Pool Area 

- Kids Pool Area

Children are under the supervision of their parents or an 
accompanying adult.

Depth (min/max): 0.9m / 1.3m
Heated

Japan

Kiroro Peak

Swimming Pools Club Med Spa by Mandara*

Discover one of the most ancient of Asian rituals, blending beauty and exotic luxury. 
Combining Balinese traditions and European techniques, Mandara makes the art 
of treatment an experience of generosity. Since the dawn of time, this passion for 
equilibrium and the moment of grace touches the very soul.

*On demand
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Otaru
Main Restaurant

The Ebisu* at Kiroro Grand 
Resort
Specialty Restaurant

The Kaen at Kiroro Grand 
Resort
Specialty Restaurant

Explore the flavours of our signature buffet at Otaru. Here, 
Japanese delicacies star alongside an enticing array of 
international dishes prepared fresh at live cooking stations. 
Embodying Japanese aesthetics, the design offers a 
modern take on Asian and Western mountain influences.

Closed from 31 March 2025 to 29 November 2025.
Gather with friends at our Sushi Specialty Restaurant for a 
casual dine-in experience after a day out from skiing.
*At extra cost
Kiroro Grand easily accessible via: 
-3 mins shuttle bus
-3 mins gondola (during hours of operation)

Indulge in a sumptuous grilled feast, with our must try 
Kuroge Wagyu* Cross Karubi a well marbled thin sliced 
beef that is succulent, or our Boneless Short Rib, both from 
our renowned Tokachi farm in Hokkaido. Paired with fresh 
Hokkaido vegetables and local rice, it’ll be a hearty meal to 
remember.​
*At extra cost
Kiroro Grand easily accessible via: 
-3 mins shuttle bus
-3 mins gondola (during hours of operation)

The Ogon at Kiroro Grand 
Resort
Specialty Restaurant

Specialising in comforting and delectable hot pots, spoil 
yourself as you go on a gastronomical adventure around 
Asia, inspired by the cuisines from Japan, Korean, China 
and Thailand. Featuring fresh Otaru seafood and Hokkaido 
meat and vegetables, get ready for a burst of flavours to 
excite your taste buds.
Kiroro Grand easily accessible via: 
-3 mins shuttle bus
-3 mins gondola (during hours of operation)

Japan

Kiroro Peak

Bars
The View Bar
Main bar

Restaurants & Bars

Restaurants
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Asari et Nagamine

Ski area map

517m
Ski-in / Ski-out resort

1180m
Maximum altitude

520m
Minimum altitude

Number of ski slopes

9 6 830
km

Alpine ski slopes
23

Freeride Zone(s)

Practical Information
Address
CLUB MED KIRORO PEAK
650 Tokiwa, Akaigawa - mura Yoichi-gun, Hokkaido
046-0571, Japan

Min. age (years) 12

  Facilitate Your Arrival
Easy Arrival service*
Register & manage your details online, we will have everything ready for your arrival :
Easy Check in – check out
Children’s club enrolment 
Club Med online Account
Available on your Member Space
*Selection of services according to Resorts 

  CHECK-IN/CHECK-OUT
Times of arrival/departure from the Resort:
For all stays, arrival between 3pm and 8pm. G.M®s who arrive early may be able to have lunch at extra 
cost, subject to availability.
Rooms available during the afternoon.
Rooms to be vacated by 10am on day of departure, for departure from the Resort by 3pm (breakfast 
and lunch included).
Should any of these times change, the revised times will be given in your "Holiday Rendez-Vous".

  Nearest arrival points
 �Chitose airport (120 mins.) ; Chitose airport - Private transfer (90 mins.)

  My Club Med App
My Club Med App : All you need is My Club Med App - your ideal travel companion to prepare and 
organize your stay. Discover the Resort map, facilities and activities, and enjoy dedicated services to 
make the most of your stay. 
Download My Club Med App on the App Store or Google Play.
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