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*On demand 
**Depending on weather conditions
The information in this document is accurate as of its publication date 07/11/2025 but may be subject to change. For 
the most current and complete information, please contact your agency or visit the Club Med website. All images are for 
illustrative purposes only and are not legally binding.
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Garden in the Ochre City
You are here

Nestled within Morocco’s oldest palm grove, a serene 
and verdant sanctuary just minutes away from the 
bustling Medina

From desert to Atlas
Discovery

Discover captivating landscapes, from the dunes of 
the Agafay Desert to the snow-capped Atlas peaks 

and Essaouira’s coastline

An oasis for families
Family fun

The ultimate family haven within the Resort, the 
Ksar features a playful family pool, expansive 

rooms and an all-day bar

Revitalizing rituals
Wellbeing

Indulge in pure relaxation with an argan oil massage, 
yoga session, or sunbathing in a soothing Riad-
inspired setting

The best reasons to go
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Family Oasis

Deluxe

Superior

Exclusive Collection Space
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Accommodation
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Superior

  Name Min. m² Highlights Capacity

Superior Room - Garden 27 Garden View, Furnished 
terrace 1 - 3

Superior Room 27 Furnished balcony 1 - 3

Interconnecting Superior Rooms 54 Furnished terrace 4 - 6

Superior Room - Mobility Accessible 27 Furnished terrace 1 - 3

Equipment
• �Air conditioning 
• �Baby bed (Must be pre-booked)
• �Baby equipment kit
• �Telephone
• �Sofa
• �TV Screen
• �Wi-Fi Access
• �Kettle - Coffee/tea making facilites
• �Safe deposit box
• �Heating
• �Electricity: 220-240 V

Bathroom
• �Shower
• �Hair dryer
• �Heated towel rail
• �Magnifying mirror
• �Amenities : shampoo, shower gel, body 

lotion

Services
• �Laundry service (extra charge)
• �Luggage service
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Deluxe

  Name Min. m² Highlights Capacity

Deluxe Room 30 Living Room, Furnished 
terrace 1 - 2

Equipment
• �Air conditioning 
• �Baby bed (Must be pre-booked)
• �Baby equipment kit
• �Telephone
• �Sofa
• �TV Screen
• �Wi-Fi Access
• �Kettle - Coffee/tea making facilites
• �Iron and ironing board in the room
• �Safe deposit box
• �Heating
• �Electricity: 220-240 V

Bathroom
• �Shower
• �Separate toilets
• �Hair dryer
• �Heated towel rail
• �Magnifying mirror
• �Bathrobe
• �Slippers
• �Amenities : shampoo, shower gel, body 

lotion
• �Amenities accessories : vanity kit, 

manicure kit, etc.

Services
• �Laundry service (extra charge)
• �Luggage service
• �Minibar (non-alcoholic drinks) - refilled 

upon request
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Family Oasis

  Name Min. m² Highlights Capacity

Family Oasis, Deluxe Room - New 48
Children’s Separate Room, 
Lounge area, Furnished 
terrace

1 - 4

Family Oasis, Deluxe Room 
interconnecting with Superior Room - 
New

86
Lounge area, Children’s 
Separate Room, Furnished 
terrace

4 - 8

Family Oasis, Superior Room - New 38 Children’s Separate Room, 
Furnished terrace 1 - 4

Family Oasis, Interconnecting Superior 
Rooms - New 76 Children’s Separate Room, 

Furnished terrace 4 - 8

Family Oasis, Deluxe Room - Mobility 
Accessible - New 50

Lounge area, Children’s 
Separate Room, Furnished 
balcony or terrace

1 - 3

Family Oasis, Superior Room - Mobility 
Accessible - New 40 Children’s Separate Room, 

Furnished balcony or terrace 1 - 4

Equipment
• �Air conditioning 
• �Baby bed (Must be pre-booked)
• �Baby equipment kit
• �Telephone
• �TV Screen
• �Wi-Fi Access
• �Kettle - Coffee/tea making facilites
• �Safe deposit box
• �Heating
• �Electricity: 220-240 V

Bathroom
• �Shower
• �Twin vanity sinks
• �Separate toilets
• �Hair dryer
• �Amenities : shampoo, shower gel, body 

lotion
• �Magnifying mirror
• �Heated towel rail

Services
• �Laundry service (extra charge)
• �Luggage service
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◆  Luxury Space

Enjoy a unique and intimate experience in the 
Exclusive Collection Space.

Your Exclusive Collection Services

 � Luxury Suites

 � Exclusive swimming pool

 � Exclusive Lounge Bar

 � Lunch Service at the pool

 � Dedicated Conciergerie

 � Privileged access to all the 
Resort

Exclusive Collection Space private pool
This freshwater overflow pool is 
reserved exclusively for Riad residents.

Children are under the supervision of 
their parents or an accompanying adult.
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Exclusive Collection Space

  Name Min. m² Highlights Capacity

Exclusive Collection Space, Suite - 
Garden, Renovated 42

Garden View, Separate Living 
Room, Furnished terrace with 
Private garden

1 - 3

Exclusive Collection Space, Suite - 
Terrace, Renovated 42 Separate Living Room, 

Furnished terrace 1 - 2

Exclusive Collection Space, 
Interconnecting Suites - Garden 84

Garden View, Separate Living 
Room, Furnished terrace with 
Private garden

2 - 5

Exclusive Collection Space, Suite - 
Mobility Accessible, Renovated 42

Garden View, Separate Living 
Room, Furnished terrace with 
Private garden

1 - 3

Equipments
• �Air conditioning 
• �Telephone
• �Sofa
• �TV Screen
• �Wi-Fi Access
• �Espresso machine
• �Kettle - Coffee/tea making facilites
• �Iron and ironing board in the room
• �Umbrella
• �Safe deposit box
• �Cast system
• �USB socket
• �Heating
• �Electricity: 220-240 V

Bathroom
• �Shower
• �Hair dryer
• �Magnifying mirror
• �Bathtub
• �Twin vanity sinks
• �Separate toilets
• �Bathrobe
• �Slippers
• �Heated towel rail
• �Amenities accessories : vanity kit, 

manicure kit, etc.
• �Spa brand amenities : shampoo, 

shower gel, body lotion

Services
• �Champagne served by the glass at 

6pm in the Exclusive Collection Lounge 
Bar

• �Free lunch for G.M® who arrive before 
3pm

• �Luggage service in room
• �Reserved pool for G.M® who are in 

Suites
• �Inclusive of room service for 

continental breakfast
• �Concierge service
• �Turn down service
• �Laundry service (extra charge)
• �Room service (at extra cost) from 

11 a.m to 11 p.m
• �Premium Wi-Fi
• �Priority booking at the Speciality 

Restaurant
• �Upgrade transfer for G.M® with 

transfer package
• �Minibar (non-alcoholic drinks) - refilled 

daily
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Family Oasis
The Family Oasis le Ksar is an area designed for families, 
with two-bedroom accommodation opening onto a 
central area. Pools for young and old, bar with terraces, 
all set in a lush surrounding of palm trees and local 
vegetation.

Family Oasis Pool

Our special services

Make the most of the aquatic area at the center of the resort: family pool with 
paddling pool, water jets for the little ones and slides for the older ones. The 
bar with its shaded terraces is the place to be.

This swimming pool is part of a fun aquatic area especially 
designed for families. You’ll have a great time with your 
children in this swimming pool with paddling area. Water 
games for the little ones and slides for the older ones is a 
must.
Children are under the supervision of their parents or an 
accompanying adult.
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Sports & Activities**
Land Sports & Leisure

Group 
Lessons Free Access At extra cost 

course Min. age (years) Dates of Availablity

Golf

Group lessons 
for all levels 
/ Initiation / 
Advanced / All 
levels

8 years old Always

Horseriding* All levels ✓ 6 years old Always

Tennis
Group lessons 
for all levels / 
All levels

4 years old Always

Flying trapeze & 
circus activities

Group lessons 
for all levels 4 years old Always

Yoga by Heberson Group lessons 
for all levels 4 years old Always

Fitness Group lessons 
for all levels 16 years old Always

Entertainment ✓ Always

Swimming Pools Group lessons 
for all levels 16 years old Always

Archery Initiation 
group lessons 6 years old Always

Team sports Free access 8 years old Always

Badminton Free access 6 years old Always

Bridge lounge Free access Always

Cookery classes Free access Always

Language lessons Free access Always

Petanque (boules) Free access Always

Talks on local culture Free access Always

Table tennis Free access Always

Cardio Training 
Free access 16 years old Always

Excursion* ✓ ✓ Always

*On demand
**Depending on weather conditions

*** Pre-bookable green fee packages at extra cost
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Main swimming pool
Outdoor Pool

This overflow lagoon fresh water swimming pool 
is ideally located in the heart of the Resort.

Children are under the supervision of their 
parents or an accompanying adult.

Depth (min/max): 0.6m / 1.6m

Zen Pool
Outdoor Pool

Children’s pool
Outdoor Pool

Close to the Rotonde, this freshwater swimming pool is 
reserved for adults aged 18 and over.

Depth (min/max): 1.5m / 1.5m
Heated – From November to April.

At Petit Club Med and Mini Club Med, your children from 
2 to 10, can have fun in the paddling pool and shallow pool. 
Young G.Ms love cooling off in the water, whether they are 
playing games, trying sports or simply relaxing.

Heated – From November to April.

Morocco

Marrakech La Palmeraie

Swimming Pools
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Club Med Spa by Cinq Mondes*

Inspired by ancestral knowledge, beauty secrets from around the globe and 
traditional medicine, Cinq Mondes takes you on a sensuous journey. Using natural 
active ingredients and biotechnology, Cinq Mondes’ treatments combine unique 
textures with results. A return to source with proven effects.

*On demand

Excursions*

Nature getaways : 
High Atlas hike / Highlands, lakes and desert / Highlands, lakes and desert - In 
Russian / Marvellous Marrakesh - In Russian / Starry night option / The Kasbah 
Route

Connecting with culture : 
Essaouira, the White City / Marvellous Marrakesh / Encounter in Unknown Lands / 
Marrakesh in lights / Souking in Marrakesh / Tailor-made Marrakesh

Sense of adventure : 
Buggy ride / Camel ride / Driving school with competion buggy / Quad ride

Tailored : 
A break in the desert / Dinner and evening under the stars / Alternative Marrakech

*On demand

23



Morocco

Marrakech La Palmeraie

Childrens’ Services

Childrens’ Clubs
  Age 
Range Name Included Activities On demand 

activities Dates of Availablity

0 to 
2 years Baby Club Med®* Creative workshops, Early 

learning, Walks Always

2 to 
3 years Petit Club Med*

Evening, Creative 
workshops, Early learning, 
Walks, Show time

Always

4 to 
10 years Mini Club Med +

Golf group lessons, Fun 
activities, Archery group 
lessons, Flying trapeze 
group lessons, Tennis group 
lessons, Evening, Show time

Always

11 to 
13 years Teens Club Med

Golf group lessons, New 
activities, Archery group 
lessons, Flying trapeze 
group lessons, Tennis group 
lessons, Show time

From 23-03-2025 to 14-
11-2025 
From 21-12-2025 to 02-
01-2026 
From 08-02-2026 to 06-
03-2026 
From 05-04-2026 to 29-
05-2026

14 to 
17 years

Club Med Chill 
Pass

Golf group lessons, New 
activities, Archery group 
lessons, Flying trapeze 
group lessons, Tennis group 
lessons, Show time

From 23-03-2025 to 14-
11-2025 
From 21-12-2025 to 02-
01-2026 
From 08-02-2026 to 06-
03-2026 
From 05-04-2026 to 29-
05-2026

*On demand
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Childrens’ Activities
  Age 
Range Included Activities On demand activities

0 to 2 years Ksar Family Oasis, Family "Big Snack"

2 to 3 years Ksar Family Oasis, Club Med Amazing Family!, Family 
"Big Snack", Family show time

4 to 
10 years

Ksar Family Oasis, Free acces to golf Resort's 
facilities, Flying trapeze group lessons, Club Med 
Amazing Family!, Family "Big Snack", Family Arts & 
Crafts, Family tournaments & games, Family water 
fun, Free access to tennis courts, Family show time, 
Vibhava Yoga parents & children

11 to 
13 years

Ksar Family Oasis, Free acces to golf Resort's 
facilities, Flying trapeze group lessons, Club Med 
Amazing Family!, Family "Big Snack", Family Arts & 
Crafts, Family tournaments & games, Family water 
fun, Free access to tennis courts, Vibhava Yoga 
parents & children

Family Spa

14 to 
17 years

Ksar Family Oasis, Free acces to golf Resort's 
facilities, Flying trapeze group lessons, Club Med 
Amazing Family!, Family "Big Snack", Family Arts & 
Crafts, Family tournaments & games, Family water 
fun, Free access to tennis courts, Vibhava Yoga 
parents & children

Family Spa

Childrens’ Services
  Age 
Range Included activities & facilities On demand activites & facilities

0 to 
2 years

Baby equipment kit, Facilitate your arrival, Infirmary 
service, Lifeguard

2 to 
3 years

Baby equipment kit, Facilitate your arrival, Infirmary 
service, Lifeguard Evening Service

4 to 
10 years Facilitate your arrival, Infirmary service, Lifeguard
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The Palmeraie
Main Restaurant

The El Kebir
Specialty Restaurant

Inside, in a modern setting, or on the terrace, in 
the heart of a lush garden, discover a selection 
of international and local dishes. Tajine, 
couscous and mezze await you, enhanced 
under a traditional copper hood, for an authentic 
Moroccan culinary journey.

Immerse yourself in Moroccan authenticity, 
whether it’s for breakfast, a quick lunch, or a 
snack. When evening comes, enjoy a dinner with 
oriental accents featuring traditional Moroccan 
dishes, such as pastilla or the typical fish tajine 
from Essaouira.

Morocco

Marrakech La Palmeraie

Bars
The Pacha
Main bar

The Rooftop
Bar

Rotonde Bar
Pool bar

Family Oasis Bar
Pool bar

Le Riad Exclusive Collection 
Bar
Exclusive Collection Bar

Restaurants & Bars

Restaurants
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Practical Information

Address
CLUB MED MARRAKECH LA PALMERAIE
SIDI YAHYA LA PALMERAIE, MARRAKECH, Upper Atlas
44 000, Morocco

No minimum age

  Facilitate Your Arrival
Easy Arrival service*
Register & manage your details online, we will have everything ready for your arrival :
Easy Check in – check out
Children’s club enrolment 
Club Med online Account
Available on your Member Space
*Selection of services according to Resorts 

  CHECK-IN/CHECK-OUT
Times of arrival/departure from the Resort:
For all stays, arrival between 4 and 8 pm. G.M®s who arrive early may be able to have 
lunch at extra cost, subject to availability.
Rooms available during the afternoon.
Rooms to be vacated by 10 am on day of departure, for departure from the Resort at 
3 pm (breakfast and lunch included).
Should any of these times change, the revised times will be given in your "Holiday 
Rendez-Vous".

  Nearest arrival points
 �Marrakech airport (20 mins.)

  My Club Med App
My Club Med App : All you need is My Club Med App - your ideal travel companion to 
prepare and organize your stay. Discover the Resort map, facilities and activities, and 
enjoy dedicated services to make the most of your stay. 
Download My Club Med App on the App Store or Google Play.
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