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Pham vi 4p dung : VinFast Auto Ltd., cdac cong ty con va cdc bén thuc hién cong viéc cho

VinFast

VinFast cam két ing h manh mé vé nhan quyén (hay quyén con ngudi) va dam bao rang cac chinh
sach, quy trinh, va h¢ thong phu hop dugc thiét 1ap dé co6 thé nhan biét, giam thi€u, va ngan chan

cac tac
ty hicu

dong bat 1gi tiém an doi voi nhan quyén cia nguoi lao dong va cong dong lién quan. Cong
vai tro ciia minh trong vi¢c ton trong va thic day nhan quyén, cam ket toi thiéu sé& hanh

dong tuan thu theo cac tiéu chuan quoc té da dugc cong nhan, bao gdom B9 ludt Nhan quyén Quoc
te, Tuyén bo cua To chirc Lao dong Quoc t€ vé cac Nguyén tac va Quyen co ban tai Noi lam viéce

va Cac

Nguyén tic hudng din cua Lién Hop Quéc vé Kinh doanh va Quyén con ngudi.

Tai VinFast, chiing t61 thé hién sy ton trong quyén con nguoi thong qua viéc:

Pam bao rang Con ngudi (Nhan) 1a mot trong cac gi tri cbt 18i ctia Cong ty.

Tuén thi cac quy dinh phap luat hién hanh va céc tiéu chuén quéc té vé nhan quyén duoc
néu & trén, tai cac khu vue ma Cong ty c6 hoat dong san xuat, kinh doanh. Trong trudng
hop quy dinh phéap luat qudc gia chua dap tmg dugc day du cac yéu cau qudc té, Cong ty
s& tuan thil quy dinh phap luat quc gia trudc tién, dong thoi tim cach t6n trong cac nguyén
tac vé nhan quyén duoc qubc té cong nhan, trir khi diéu nay bi phap luat hién hanh nghiém
cam.

Duy tri mt van hoa t6 chirc co dao dirc, da dang va hoa hop, noi ma nguoi lao dong dugc
cung cAp mot méi trudng 1am viéc an toan va hiéu qua, khong bi de doa quay rdi va phan biét
dbi xtr hay cac hanh vi khong phu hop khac.

Pam bao cung cip diéu kién 1am viéc cong bang cho ngudi lao dong, phu hop véi luat lao
dong hién hanh bao gdm mirc lvong thoa dang va thoi gian 1am viée hop 1y.

Bao vé€ suc khoe, su an toan va phuc lgi cua nguoi lao dong, cung cap cho ho céac phuong
thire khleu nai an toan, dé tiép can dé bay to nhimng lo ngai dong thoi ton trong pham gia
va quyén riéng tu ca nhan cuta ho.

Khong tham gia hay dung ting viéc sir dung lao dong cudng birc, €p budc hodc lao dong
tré em va chu dong ngan chdn moi hinh thirc n6 1€ hién dai trong pham vi quan 1y ctia minh.
Nghiém cAm tuyét dbi viéc sir dung lao dong tré em. Khong tuyén dung bat ky c4 nhan nao
dudi 15 tudi hodc dudi do tudi lao dong t6i thiéu theo quy dinh phap luét dia phuong (néu
cao hon). Viéc tuyén dung ngudi lao dong dudi 18 tudi (néu c6) chi duoc thuc hién trong
pham vi phap luat cho phép, khong b tri vao cong viéc nang nhoc, doc hai va luon dugc
kiém soét chat ché.
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Ton trong va tng ho quyén tu do hiép hoi va quyén thuong luong tap thé ctia ngudi lao
dong va nha thau.

Tich cuc tham vén, hop tac v6i cong dong dia phuong, chinh quyén, cac ho gia dinh bj anh
hudng va cac bén lién quan khac, dong thoi dua ra cac co ché phu hop dé giai quyét cac
quan ngai, khiéu kién va khiéu nai dugc dua ra.

DPam bao rang cac quy trinh dang dugc trién khai dé nhan biét, giam thiéu, va han ché tdi
da i ro vé cac tac dong bat loi tiém an dbi voi nhan quyén. Cung cip bién phap khic phuc
turong ximg trong truong hop Cong ty giy ra hodc gop phan giy ra nhiing tac dong do.
Thac day su tén trong va bao vé cic nhom nguoi dé bi ton thuong, bao gdm nhung khong
gidi han ¢ phu nir, tré em, ngudi cao tudi, cac dan toc thiéu sb va nguoi di cu.

Tién hanh dio tao nhan thirc vé quyén con ngudi cho ngudi lao dong.

Pho bién Chinh sach nay cho cac bén lién quan, bao gdom nguoi lao dong va dbi tac.

Trién khai thuc hién Chinh sach nay thong qua cac hé théng quan ly dugc x4c dinh 10 rang,
trach nhiém giai trinh tai noi 1am viéc, giam sét, bao cao va khac phuc viéc thyc hién nhan
quyén, dong thdi tham vén y kién chuyén gia nhan quyén bén ngoai khi can thiét.

Soan thdo: Phong ESG
Thém dinh: Gidm doc ESG, Gidam déc Nhéin sw, Phé Tong Gidm doc khéi Hé tro
Phé duyét: Chu tich Cong ty

Lich st stra doi:

P{llen Tinh Ngay hi¢u Ng,u’m kiem Nguwi phé duyét | Binh luan
ban trang luc soat
David
o |93 20/11/2024 | Edgardo Trinh Van Ngan | Phat hanh lin dau
duyét Falcon
Adasme
Di Gidm dbe Xem xét lai pham vi va tinh
2.0 n 07/11/2025 Chu tich Cong ty chinh n¢i dung deé 13 rang va
duyét ESG . .
chinh xac hon
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v HUMAN RIGHTS POLICY

VINFAST

Document ID :VE MTXHIS

Released by : VinFast Auto Ltd

Date of issue 2 07/11/2025

Apply to  VinFast Auto Ltd., its subsidiaries, and stakeholders when they perform

works for VinFast

VinFast is a strong advocate of human rights and is committed to ensuring that the right policies,
processes, procedures and systems are in place to identify, mitigate and prevent potential adverse
human rights impacts on our employees and related communities. The Company understands its
role in respecting and promoting human rights and aims, at a minimum, to act in accordance with
internationally recognized standards, including the International Bill of Human Rights, the
International Labour Organization’s Declaration on the Fundamental Principles and Rights at Work
and the United Nations Guiding Principles on Business and Human Rights.

At VinFast, we demonstrate respect for human rights by aiming to:

e Ensure that People (Nhan) is one of our core Company Values.

e Comply with the applicable laws of the jurisdiction in which the Company operates and
upholding the above-mentioned international standards. In case the national laws fall short of
international requirements, we will comply with national laws first while seeking ways to
respect the principles of internationally recognized human rights, unless this is forbidden by
law.

e Maintain an ethical, diverse and inclusive organizational culture where employees are
afforded a safe and productive work environment free from intimidation, harassment,
discrimination and other forms of inappropriate behavior.

e Ensure fair work conditions are provided for employees in line with applicable labour law
including fair wages and reasonable working hours.

e Protect the health, safety and well-being of employees, and provide them with accessible
safe avenues to raise concerns while respecting their personal dignity and privacy.

e Not engage in or condoning forced, compulsory or child labour and actively work to
prevent all forms of modern slavery within our areas of influence.

e Prohibit child labor in all operations and supply chains, with no individual under the age
of 15 or the local legal working age, whichever is higher, being employed. The employment
of workers under 18 (if any) shall only be permitted within the limits allowed by law, not
involving hazardous or heavy work, and must be strictly monitored at all times.

e Respect and support the rights of employees and contractors to freedom of association and
collective bargaining.
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e Engage constructively with local communities, authorities, affected households, other
stakeholders and provide appropriate mechanisms for concerns, grievances and complaints
to be raised.

e Ensure that ongoing processes are in place to identify, mitigate and minimize the risk of
potential adverse human rights impacts. Provide proportionate remediation where VinFast
has caused or contributed to such impacts.

e Promote respect for and protection of vulnerable groups, including, but not limited to,
women, youth, older persons, ethnic minorities and displaced persons.

e Conduct human rights awareness training for employees.

¢ Disseminate this Policy to relevant stakeholders, including employees and partners.

e Implement this Policy through well-defined management systems, workplace
accountabilities, human rights performance monitoring, reporting & remediation, and
drawing on external human rights expertise as needed.

Prepared by: ESG Department
Reviewed by: ESG Director, Human Resources Director, DCEO of Back office Division

Approved by: Company Chairwoman

APPENDIX I: CHANGE HISTORY

Version | Status gi::ectlve Handled by | Approved by Comments
David
Edgardo . o
1.0 Approved | 20/11/2024 Trinh Van Ngan First issue
Falcon
Adasme
Revise the scope and
2.0 Approved | 07/11/2025 | ESG Director Con'lpany refine the Cf)ntent for
Chairwoman greater clarity and
precision.
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