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The Marabou Hotel prioritizes the values of the health and safety
of its staff, and guests, and wishes to provide a thoroughly
enjoyable stay. The hotel complies with all rules and regulations
implemented in order to provide a healthy and safe
environment as dictated by the World Health Organisation
protocol for COVID-19 and the Greek authorities.

Individual hygiene measures and Personal Protective Equipment

Provided PPE for the staff and sanitization stations in the
entrances and exits of the hotel and public areas.

Staff training for the safe and correct use of PPE.

Staff fraining for emergency plans and protocols in case of
a possible COVID-19 infection.

Overseeing of all third parties (deliveries, customers,
maintenance etc) entering the hotel, and compliance
with all required social distancing and use of PPE if required.
Continual staff fraining on how to maintain personal
hygiene, and preventive measures in all areas.

Required staff training to immediately inform management
to enable the action plan in case of suspected COVID-19
symptoms and/or possible infection, so as to quarantine
and follow appropriate procedures and protocols.
Frequent handwashing with soap and water.

Hand contact and all close contact should be avoided
between guests and staff, and third parties. A safe distance
of at least 1.5 meters is required in all work and non-work
areas.

Reception
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o Staff will comply with all required health measures,
protocols and regulations. A maintained 1.5-meter social
distance with strictly no personal contact with the
customers, frequent hand washing, and disinfection.

» Staff will be available to offer guests detailed COVID-19
information health protocols and assistance concerning
public, and private hospitals, and local pharmacies.

o Staff will be provided with appropriate PPE, Medical kits,
including single-use masks, hand sanitizer, sanitized hand
wipes, long-sleeved robes, aprons, and laser
thermometers.

 Hand sanitizer is available in reception.

e The reception's high-touch surfaces are frequently
disinfected and sanitiZed.

 Dedicated check-in area, with clearly indicated distance
signage of 2 meters between each customer, and
continually monitored social distancing throughout the
reception area, whilst maintaining prompt service.

e Prompt check-in and check-out to enable reduced
capacity in the reception area.

o Keys will be disinfected and sanitized.

e Check-outis at 1T am and check-in is from 3 pm. Rooms
will be thoroughly deep cleaned and sanitized with a
disinfection machine (fogger).

Housekeeping

» House keeping staff will wear the appropriate PPE

o All rooms, public spaces, and surfaces will be disinfected
frequently.

 Thorough deep cleaning, disinfection, and airing of rooms
between changes of guests.

e Daily linen changes will not be on a daily basis, bed linen
will be changed upon request
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 Thorough room cleaning and disinfection upon customer
departure

e Removal of mulliple-use items lLe magazines, hotel
directories, menus, etc

e Doors and windows will remain open, as and when
required to air rooms and public areas.

 Hospital-grade aerial surface disinfection machine
(fogger) and disinfectant will be used throughout the hotel
Kitchen

e According to COVID-19 health protocol, the kitchen staff
will maintain the required distancing

» Only kitchen staff will be permitted in the kitchen, if for any
reason a person is required to enter the area they will be
required to wear a mask, gloves, etc

Restaurant

o Staff will take the appropriate health measures and use
required protective equipment

e A sanitizer station will be provided at the restaurant for
required guest use and monitored by staff.

o Strict Social distancing at the buffet will be required by
guests

e Protective sneeze guards will be placed at the buffet

e All food will be served to guests by staff wearing
appropriate PPE.

» Measures have been taken to avoid all guest contact with
the utensils and buffet.

e Appropriate distancing between each table

Public spaces

» Public spaces will be aired
o Sanitisation stations will be provided throughout the hotel
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Frequent cleaning and sanitization of high contact
surfaces and areas.
Signage for customers to remind, and maintain social
distancing
Cleaning and disinfection of all surfaces.



marabou

To Marabou Hotel &ivel mpoTepaioTNTa OTIC AfieG TNG LYEIAG KAl
TNG ACPAAEIAC TOL TTPOTWTTIKOV TOL KAI TWV ETTICKETTTV TOL KAl
EMOLUE VO TTPOOEPEPEN LI ATTOALTA €LXAPIOTN Siauovn. To
Eevoboxeio  CLUPOPMVETAI  PE  OAOLG TOLG KAVOVEG KAl
KAVOVIOUOULC TTOL epAPPOloVTal TTOOKEIWEVOL VA TTAPEXEN Eva
LYIEC KAl AOPAAEC TTEQLIBAANOV OTTWG LTTAYOPEVLETAl ATTO TO
TTOWTOKOAO TOUL [laykoopiov OpyaviopoL Yyeiag yia Tov
COVID-19 kal TIG EAANVIKEG APXEG.

METOQ ATOUIKAG LYIEIVAG KAl Méoa ATouIKNG MNMpooTaaciag

e Mapoxn MAI vyia TO TIPOCWIIKO KAl OTABHOVLGS
ATTOALHAVONG OTIC €1I0060LC Kal €€050LC TOL evodoxEioL
KAl OTOLG KOIVOXPNOTOLG XWPEOULG.

e ExTTQiSeLON TTPOCWTTIKOL YIA TNV ACPAAN KAl CWOTN XPNoN
TV MATI.

e Ekmmaibevon MOOCWTTIKOL YIA OxESIa EKTAKTNG AvAyKNG Kal
TTPWTOKOAANQ O€ TTEQITTTCO N TNOAVNG HOALvong ammo COVID-
19.

o EMiRAEWn OAWV TV TPITWV PEPWV (TTAPASOCEIG, TTEAATEG,
oLvVTNPENON K.ATT.) TTOL &loEpxovTal OoTo Eevodoxeio, Kal
OLUUOPPWON ME OAEC TIC QATTAITOVUEVEC ATTOOTACEIC
KOIVVIKNG ATTOOTAONG KAl Xpnon MAT eav arraiteitai.

e JLVEXNC EKTTAISELON TOL TTPOTWTIIKOL OXETIKA UE TOV TOOTTO
S1aTNENONG TNG TTPOCWTTIKAG LYIEIVAG KAI TIPOANTITIKA JETOA
o€ OAOLG TOLG TOWEIG.

e ATTQITEITAI €KTTAISELON TOL TIPOCWIIKOL YIA TNV AUECN
EVNUEPGON TNG 810iKkNONG YIA TNV EVEQYOTTOINCN TOL OXESIOL
5pA0NG O¢ TERITITGOON LTTOTITV CLUTTTOPATY COVID-19
N/Kal TMOavNg HOALYONG, WOTE VA TEBEI O€ KAPAVTIVA KAl Va
AKOAOLONBOLY Ol KATAOAANAEG SIASIKATIEC KAl TIOWTOKOAAQ.

e YLUXVO TTADCIUO TV XEQIWV PE TATTOLVI KAl VEPO.

e H emmagn pE TA XEQIA KAl KABE OTEvn eTTAPn Oa TEETTEl va
ATTOPEVYETAI PETAEL ETTIOKETTTGOV KAI TIOOCWTIIKOL KAI TRITWV.
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ATTQITEITAI QTTOOTACN ACPAAEIAC TOLAGXIOTOV 1,5 HETPOL O€
OAOLG TOLG XWPEOLG EPYATIAG KAl UN.

Yrodoxn

To TTPOOCWTIKO CULUUOPPWVETAI PE OAD TA ATTAITOLHEVA
LVYEIOVOUIKG  PETPQ, TIPWTOKOAAG KAl KAVOVIOWOULG.
TneNuEvN KOIVGVIKN attooTtacn 1,5 PETPoL XWEIS avoTnen
TTOOCWTIIKN ETTAPN PE TOLG TTEAQTEG, CLXVO TTAVOIUO XEPIWV
Kal attoALpavon.

To TMPOCWTIKO ¢ival SIaBECIUO yIa va TTPOOPEQEl OTOVG
ETTIOKETTTEG AETITOUEEN LYEIOVOUIKA TTOWTOKOAAG
TANpopoplicwv COVID-19 kal BonBeia oxeTiKA e SNUOCIA KAl
ISICOTIKA VOO OKOWEIQ KAl TOTTIKA (PAPUAKEIQ.

To TTPOCWTIIKO &Xel EPOSIAOTEN e KATAOAANAQ MAT, 1atpika
KIT, OLUTTIEQINAUPAVOPEVY  UAOKEG  Hiag  xpnong,
QATTOALUAVTIKO XEPIGWYV, QATTOALUAVTIKA PAVINACKIA XEQIQWY,
UAKOLUAVIKG PoLXA, TTOSIEC KAl BepuouEToa AdIlEQ.

XTN PECEWIOV SIATIOETAI ATTOAVUAVTIKO XEQIWV.

Ol emPAVEIES LYNANG ETTAPNC TNG PECEWIOV ATTOALPAIVOVTAI
oLXVA.

Check-in, pe capn &véeén amooTaonG 2 YETPWYV HETALL
KABe TTEAQTN, KAl CLVEXNG TTAPAKOAOLONON TNG KOIVAVIKNG
ATTOOTAONG O& OAO TO XWEO TNG PECEWIOV, SIATNPWVTAG
TTAPAAANAQ TNV aueon e€LTTNPETNON.

MNpoTtpot online check-in kal check-out yia peiouevn
XWPENTIKOTNTA OTOV XWPEO TNG PECEWIOV.

Ta KAEISIA ATTOALUAIVOVTAI CLVEXWG.

To check-out mpayuartotolcitar omig 11:00 kal To check-in
amo TG 15:00. Ta dwuatia kabapilovrial OXOAACTIKG KAl
ATTOALUAIVOVTAI PJE ATTOADUAVTIKO pNXAvNUA (OPiXANG).
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MNpoocwTtkd Kabapiotntag

TO TTPOCWTIKO OIKIGKNG PEOVTIOAS (POoPda Ta KATAAANAQ
MATT.

‘OANOI Ol XWPEOI, Ol KOIVOXPNOTOI XWEO!I KAl Ol EMQPAVEIES

ATToALPdiIVOVTAl CLXVA.

EvbeAexnc PaBLG kaBapIiouog, atmoALUAvVOoN KAl AEQICHOG
TV SWUATIV PETAEL TWV AAANAYWV TWV ETTIOKETTTAV.

H kaBnuepivhy aAlayn oevioviov &ev Oa  yivetalr o€
KaBnuepiv BAon, Ta kKAIvookemaopata 6a aAlalovral
KATOTTIV AITAUATOG.

EmuEANG KOBapIoPOC Kal AarmToALpavVon SWUATIOL KATA TNV
avaxwpenon ToL TTEAATN

AQaIpEON  AVTIKEIYEVWY  TTOANATIANG  XPNnong,  TT.X.
TTEQIOSIKWY, KATAAOYWV EEVOSOXEIWV, HEVOD K.ATT

OI TTOPTEC KaI TA TTAPABLPA BA TTAPAUEIVOLY AVOIXTA, OTTWG
KAl OTAV ATTAITEITAl YIA TOV AEQICUO TV SWUATICV KAl TV
KOIVOXPNOTWY XWPWV.

Mnxavnua evaépIag ATTOALHAVONG ETTIPAVEIDV
VOOOKOMEIOKNG TTOIOTNTAC (OMIXANG) KAl ATTOALUAVTIKO O€
OAN TNV Kowdliva ToL £evodoxEiov

YOUPWVA HE TO LYEIOVOUIKO TTIPWTOKOAO COVID-19, 10
TTOOOWTIKO TNG Kouvldivag Oa Tnpel TNV  ATTAITOLPEVN
ATTO0TAON

MOVO TO TTIPOCWTTIKO TNG Koudivag Ba emTPETTETAl OTNV
koudiva, €AV yIa OTTOIOVENTTOTE AOYO ATTAITEITAl VA €I0EADEI
KATTOIOC OTOV XWPEO Oa TTRETTEI VA (POPA YACKQA, YAVTIA K.ATT.

EoTiatoplo

To TPOCWTIKO AQuPAvel TO KATAANAG PJETPA LYEIAS KAl Ba
XPNOIUOTTIOINCEI TOV ATTAITOVEVO TTOOOTATELTIKO £EOTTAICUO
MNapéxeTal oTaBUOS ATTOALUAVONG OTO ECTIATOPIO YIA TNV
ATAITOLMEVN  XPNON  TWV  €MOKEMTV KAl 6a
TTAPAKOAOLBEITAI ATTO TO TTPOTWTTIKO.
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e )YTOV UTTOLPE PPICKOVTAI TIOOCTATELTIKA YIO TO PTEQVIOUA

e 'OANa Ta Qaynta B6a oepPipovral OTOLG ETMOKETTEG ATTO
TTOOOTWTTIKO TTOL POPA TA KATAAANAC MATT.

e Exouv AngO&i pETpa yia TNV Ammopuyn KABe emapng TwV
ETTIOKETTTAWYV HE TA OKELN KAl TOV PUTTOLPE.

e KatadAAnAn ammootaon petalL kaOe Toatmediov

ANUOCIOI XWPEOI

e O16nuoaoiol xwpol agpilovTtal

e YTTAPXOLYV OTABUOI ATTOALHAVONG O OAO TO EevOSOXEiO

e JUXVOC KOOAPIOWOC Kal AtmoALUAVON  ETMPAVEIY KAl
TTEQIOXWV LYNANG ETTAPNC.

e JAUAVON YIO OLTTEVOOLUION OTOLG TTEAATEG KAl SiIaThENoN
KOIVGVIKNG ATTO0TAONG

e KaBapIiopog Kal arToAVHAVO N OAGWV TWV ETTIPAVEIQDV.



