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1. What is “Tone”

2. Why is Tone Important?

3. Select Competitor’s - Tone Review

4. Using Known Customer Adjectives to Help Define Rosaprima’s Tone

5. “Rosaprima’s Tone” – Our Recommendation

Your message is what you’re trying to communicate. 

Your tone of voice is how you communicate it… 

What we’ll be discussing today 
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• Establishing the voice and tone of the writing are critical to effective brand
expression.

• Tone defines the writing style, the way messages are communicated and the
core words and phrases that define the company such as: luxury, beauty,
quality and feeling privileged to be included in life’s special moments.

• Consistent voice and tone are the framework that give writing a distinctive
style.

• Voice and tone are the editorial representation of the Rosaprima brand
personality.

• The right tone can inspire desirable emotional responses in your visitors.
Emotional responses are core to decision-making.

• Builds trust and differentiates Rosaprima from competitors.

What is “tone” in copywriting? 

Why is it important? 
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Tone & Writing Style:  Floral Industry Websites 

Brief Tone Analysis: Industry Review 
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Informative Tone 

Friendly & Corporate 

Tone has an Identity Crisis 

Missed Opportunity in 

…the subheading 

Does not convey luxury 
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Casual to an Extreme 

Negative 

Serious 

In your face 

Does not convey luxury 
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Friendly 

Target = Younger Audience 

Casual yet Current 

Warm, Lively 

Does not convey luxury 
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Informative Tone 

Corporate 

Professional 

Detached 

No Passion 

Does not convey luxury 
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Be the best… without being snobby. Educate, but also tie-in to the emotional opportunities 
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Our Recommendation: Tone & Style 



© COPYRIGHT  2017   POSIT DIGITAL  |  CONFIDENTIAL   |  ROSAPRIMA 

Luxurious Roses 
Lush, Lavish and Distinctly Rosaprima 

• Rosaprima roses represent the epitome of beauty, luxury and elegance.

• Rosaprima roses are unparalleled in sumptuous scents, soft petals, stunning blooms

• Rosaprima roses possess a truly captivating radiance. Experience our roses, view our
collection.

• Our collection holds 150 varieties of roses, individually selected for their beauty and
charm.
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Heritage 
The Art of Breeding Roses 

• Each Rosaprima rose is the embodiment of uncompromising quality and exceptional
craftsmanship.

• Our roses are handcrafted by skillful artisans who take great pride in producing roses of
world-renowned excellence and beauty – to convey the true nature of a beautiful rose.

• With an eye for design and beauty, our team of experts have been trained for many years to
produce breathtaking roses.

• The Rosaprima brand is synonymous with luxury, beauty, quality and passion.
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Inspirations 
Iconic Roses for Extraordinary Moments 

• Create ambiance for special moments with the elegance and luxury of Rosaprima roses.

• Experience for yourself the artistic magnificence of our roses. Browse through Rosaprima’s
Inspiration Book.

• You will find ideas that inspire your imagination and ignite your desire.
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About Rosaprima 
A Passion for Beautiful Roses 

• With unequalled craftsmanship, a never-ending pursuit of quality and beauty and a passion
for the art of growing and breeding, Rosaprima has created a new standard of luxury roses
since its founding in 1995.

• Our goal has not only been to grow the best quality roses in the world but also, to ensure
that our customers enjoy the best possible experience when buying our flowers.

• A passion for roses, sound business practices, and a belief that flowers have an important
role in society has created a unique company with peerless global brand recognition.
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Experience Our Roses 
• We are honored to be a part of special occasions that create life-long memories.

• It’s a privilege for us to grow and sell a product that touches lives of people in those
intimate moments.
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THANK YOU 

Office Locations 

› POSIT Miami
12140 SW 99 Avenue
Miami, FL 33176
T  305.803.8336
E  info@positdigital.com

› POSIT Chicago
1111 North Dearborn  – Fifteenth Floor
Suite 1503
Chicago, IL 60610
T  305.803.8336
E  rob@positdigital.com
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Rob Hendricks 
T 
E 

305.803.8336 
rob@positdigital.com 

T 
E › Marlo Solitto 

239.431.6191 
marlosollitto@gmail.com 
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