PARTS PACKAGING QUALITY STANDARDS

These lustrations will help determine the acceptability of parts and accessaries by dealers and Service Parts personnel

Binnable and Small Bulk Packaged Parts

1. Acceptable - In original container.
Unacceptabie - Not in original container.
2. Acceptabie - Part numbers Intact and jegible.
- Unacceptable - Part number labels are tom,

g l Acceptable J Unacceptable inegitie or handwritten. Only eligible for return NS ~~ -
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when a signature is present under "HNDL CHG™ 7 ) acceptable 7/ Unacceptabie
on the Material Retum (MR) tag.
3. Acceptable - Sides of container In good
condition. (NOTE: Sight crush on side walis of panels &
acceptabie).
/ b Unacceptabie - Contalner has crushed side ~ 2 q

2/ Acceptabie walls, side panels or Is punctured. Only eligitle
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4. Acceptable - Free of handwriting (8 ) Acceptabie 3 ) Unacceptable
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7. Acceptabile - Unopened bister or film packs. o= e
v s (3 _) Acceptable
Unacceptable - Opened bister ar film packs.
s Acceptable - Unopened coheslve paper

containers
- wm paper

Unacceptable - Handwriting on containers. Only
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* under "HNDL CHG" on the MR tag.
=0 ¥
‘\73_/' Acceplable \_?_‘) Unacceptable 5. Acceptable - Unopened kits.
Unacceptable - Openad kils.

6. A -Ur col containers.

(_»52\_,:‘ Unacceplabie

‘contalners.

9 Acceptable - Overall good exterior appearance.

Unacceptable - Container has overall poor - B W
‘peneral appearance due oo ¢ ~ A .
A. Excessive oll, grease or dirt on container. ~8.8_~ Unaccepiabio (ec_ ) Unacceptable

B. Excessively detaced packaging.

(s /\ Unacceptabie

C. Excessive tape not necessary for closure.

A8 & C are egible for return when a signature i
present under "HNDL CHG” on the MR tag.

Acceptable - Other tbypes of packages not

referred %0 above, opentd or unopenad. - -

l_‘ 1 ) Acceptanle (10 ) Unacceptable

“ NOT RETURNAALE IF OPENED
NE PEUT ETHE RETOURNE UME FOIS DUVERT
NO SE PUEDE RETORNAR 51 ESTA ABERTD

Unacceptable - Opened packages that indicate
not returnabie If opened.
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PARTS PACKAGING QUALITY STANDARDS

These illustrations will help determine the acceptability of parts and accessories by dealers and Service Parts personnel.

Major Sheet Metal and Large Bulk Parts

. Acceptable - In original container. Acceptable WATCH FOR TORN
CORNERS -
Unacceptable - Not in original container. UNACCEPTABLE!

2. Acceptable - Overall good general appearance.
(NOTE: Punctures or tears in noncritical area of the container
are acceptable if a visual check can verify that the part is not
damaged).

Unacceptable - Container has overall poor

[o] | app due to ive dirt, tears
or is water soaked. Only eligible for return when
a signature is present under "HNDL CHG" on the
MR tag.

@ Unacceptable 3. Acceptable - Handwritten part number.

Unacceptable - Handwriting other than part
number. Only eligible for return when a signature
is present under "HNDL CHG" on the MR tag.

4 Acceptable - Overall good general appearance.

Unacceptable - Packaging is open or torn. Only
eligible for return when a signature is present

«
- - under "HNDL CHG" on the MR tag.
@ Acceptable @ Unacceptable @ Acceotable @ Unacceptable

Dealers are to notify their local PDC within 24 hours if material is

received that does not meet the quality standards.

Dealer Notes

1. Parts or assembiies that are incomplete, 2. Parts retumed, which were originally shipped 3. MR tags on refum material must be 4. FMVSS parts must be in original container and
damaged, rusty or show signs of installation or use non-unitized, must be identified with the correct placed so as not to cover part number labels  have the words "conforms to applicable U.S.
are not eligible for return under MR code type 1. part number and be packed to prevent damage. or logos. Federal Motor Vehicle Standards” or the symbol
"DOT™ on the part or container.
parts packaging quaity standards s ozt revision 3.10-2003 SesLosior
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