
Carol Neyland, retired senior vice president 
of Dollar Bank, has worked in the financial 
services sector for over 40 years. Carol was 
appointed to head the community development 
department at Dollar Bank in 2011.

Prior to joining Dollar Bank, Carol was the 
managing director of the local TIAA-CREF 
office. She was specifically responsible for 
the regulatory supervision of 30 financial 
advisors that delivered wealth management 
services to local colleges and universities in 
Pennsylvania.

Before joining TIAA-CREF, Carol spent 26 
years at Mellon Financial Corporation, now 
BNY Mellon, where she held a number 
of positions in increasing scope and 
responsibilities. Some of these positions 
included senior credit officer for the private 
bank and business development officer 
for private wealth management. As a 
commercial lender, one of Carol’s biggest 

accomplishments was arranging the $400 
million financing of 900 North Michigan 
in Chicago, IL. As a business development 
officer for Mellon Private Wealth 
Management, Carol brought in more than $69 
million in assets over a short period of time.

Carol graduated from Carlow University with 
a major in Latin and Greek and later won 
a teaching fellowship to teach Latin at the 
University of Pittsburgh. Carol completed 
both her master of arts in classical languages 
and her master of business administration at 
the University of Pittsburgh.

Over the years, Carol has served on several 
non-profit boards. Some of which included: 
the Urban League, Vietnam Veterans 
Leadership Program, Interfaith Volunteer 
Caregivers, The Greater Pittsburgh YMCA, 
Landmark Capital Corporation, Neighborhood 
Allies, and Bridgeway Capital.
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