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Professional Women Controllers, Inc. 

info@pwcinc.org | www.pwcinc.org 

 

Purpose 

Encourage women to enter the air traffic control pro-

fession; assist in professional and personal develop-

ment; maintain accountability, responsibility, and 

professionalism; and promote a better understand-

ing, cooperation and coordination among individuals 

toward the continual improvement of aviation safety. 

VISION 

Professional Women Controllers, Inc. (PWC) vision is 

to achieve a balanced workforce that reflects the 

demographics of society and creates a safe environ-

ment where all air traffic professionals have passion 

for their career, can excel, and feel a sense of com-

munity at work.  

MISSION 

Professional Women Controllers, Inc. (PWC) is a re-

source that provides support, training, encourage-

ment, and camaraderie for all air traffic profession-

als. PWC advocates balancing work and family life, 

recruiting and retaining excellent employees, develop-

ing people, enjoying work, and maintaining a positive 

sense of community.  

OFFICERS 

President: Christina Calvert 

Vice President : Jennifer Lemmon 

Secretary:  Dr. Christina Filipowski 

Director of Resources (Treasurer): Lisa Gilmore  

Membership Director:  Jenny Rubert  

REGIONAL DIRECTORS 

Alaska Director: Vacant 

Central Director: Amy Magstadt 

Eastern Director: Vanessa Shinners   

Great Lakes Director:  Shawneise Wright  

New England Director:  Jenny Shepherd  

Northwest Mountain Director:  Kelly Hanley  

Southern Director:  Vonetta Lawton  

Southwest Director:   Amy Johnson  

Western-Pacific Director:  Micah Freeman  

International Director: Christine Johnson 

 

 

 

 

APPOINTED OFFICERS, PROGRAM MANAGERS 

Historian: Judy Noble 

National Conference Chair:  Diana Eldridge  

Parliamentarian, Constitution and By-laws: Robin Rush 

WATCH Managing Editor: Adrienne Krunich 

Web Page Administrator: Jennifer Lemmon  

Communications Director:   Samirah Abdelfattah  

Corporate Recruitment: Patti Wilson  

Education and Career Development Program Manager: 

Laura McAllister  

Scholarship Chair: Trish Todd  

Sales Coordinator: Pat Tiner  

2021 Conference Chair:  Louisa Ocasio  

CONTRIBUTORS 

Christina Calvert,  Jenny Shepherd,  Dr. Christina Filipowski,  

Adrienne Krunich, Starr Wright USA, The MITRE Corpora-

tion, Denita Wright Watson, Karen Armstrong. NATCA 

DESIGN 

Adrienne  Krunich 

PHOTO 

Cover Photo:   

By Jakub Gojda through Canva 

 

The Watch, a benefit of membership in the Profes-

sional Women Controllers, Inc., is published quarterly. 

To become a member, go to www.pwcinc.org.  

The materials and information included in this elec-

tronic newsletter are provided as a service to you and 

do not necessarily reflect endorsement by Profession-

al Women Controllers, Inc. The PWC is not responsi-

ble for the accuracy of information provided from 

outside sources. 

We encourage readers to share information along to 

colleagues and other interested parties, providing 

credit to this e-newsletter as the source and include 

information on how they can become a PWC member. 

© 2015 Professional Women Controllers, Inc. 

All rights reserved. 
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Federal Employee Professional Liability Insurance (FEPLI) 
provides crucial insurance protection for federal employees 
against qualifying administrative, civil, and criminal claims. 
If you are accused of wrongdoing, your FEPLI coverage can 
help you obtain legal advice and representation. Coverage 
can also help during investigations and disciplinary process-
es. However, as with all insurance coverage types, there are 
limits and exclusions to what FEPLI covers. 
Here’s what you can expect from your FEPLI policy when 
you get coverage through Starr Wright USA. 
 
Coverage for Allegations Against the Policyholder 
 
If someone makes a covered claim or allegation against you 
— even if that claim is baseless — your FEPLI policy will 
provide coverage. 
But what if you want to file a claim against someone else? 
In this situation, your FEPLI policy will not provide cover-
age. The insurance is designed to protect the policyholder 
against claims and allegations, and it can provide coverage 
for associated legal costs. However, FEPLI does not provide 
coverage for legal costs that the policyholder may incur 
when filing a lawsuit or other claim against a third-party. 
 
If someone makes a covered claim or allegation against you 
— even if that claim is baseless — your FEPLI policy will 
provide coverage. 
 
Coverage for Allegations of Wrongdoing in the Course 
and Scope of Federal Employment 
 
FEPLI provides coverage for claims of wrongdoing in the 
course or scope of federal employment. This includes a wide 
range of possible claims that are administrative, civil, or 
criminal in nature, including EEO actions, constitutional 
torts, Bivens actions, whistleblower complaints, and ethics 
investigations. Federal law enforcement agents, federal 
managers, and other federal employees face the possibility 
of allegations from colleagues, job applicants, subordinates, 
and the public, and FEPLI provides essential insurance pro-
tection. 
However, FEPLI does not provide coverage for lawsuits 
brought against federal employees that are unrelated to the 
course and scope of federal employment. For example, if a 
personal guest is injured at your home and sues you as a 
result, your FEPLI policy would not provide coverage, be-
cause the claim is unrelated to your federal employment. In 
this particular situation, a liability claim might appropriately 
be filed against a homeowner’s or renter’s insurance policy. 
 
Coverage for Specific Allegations of Wrongdoing, Negli-
gence, or Rule-Breaking 
 
FEPLI can provide representation during investigations or 
disciplinary processes. For example, if a policyholder is in-
vestigated for an ethics violation, legal advice and represen-

tation can be obtained with the assistance of the FEPLI poli-
cy. 
 
However, FEPLI does not provide coverage for general per-
formance issues. For example, a policyholder would not be 
able to file a claim in response to receiving a poor perfor-
mance appraisal or being rejected for a raise or promotion 
over general performance issues. 
 
Hopefully, these examples provide clarification about how 
FEPLI can enhance your overall insurance protection pack-
age. Learn more at wrightusa.com, or apply for coverage 
now. PWC members receive a 10% discount on their policy 
by applying through this link! 
 
Article authored by Starr Wright USA. This article is offered 
solely for informational purposes. 
 
Starr Wright USA is a marketing name for Starr Wright In-
surance Agency, Inc. and its affiliate(s). Starr Wright USA is 
an insurance agency specializing in insurance solutions for 
federal employees and federal contractors. For more infor-
mation, visit WrightUSA.com. Starr Wright USA is a divi-
sion of Starr Insurance Companies, which is a marketing 
name for the operating insurance and travel assistance com-
panies and subsidiaries of Starr International Company, 
Inc. and for the investment business of C.V. Starr & Co., 
Inc. 
 

Protecting Your Federal Career: How FEPLI Helps Feds Like You 

https://www.wrightusa.com/?utm_source=article&utm_medium=PWC&utm_campaign=FEPLI-helps-feds-like-you
https://secure.fepla.com/fermapliapp.aspx?1=3c47e2c3-43d7-42ef-b71b-8e1ec21cc087&utm_source=article&utm_medium=PWC&utm_campaign=FEPLI-helps-feds-like-you
https://www.wrightusa.com/?utm_source=article&utm_medium=PWC&utm_campaign=FEPLI-helps-feds-like-you


 13 

 



 14 

 



 15 

 



 16 

 



 17 

 



 18 

 



 19 

 

On October 20th, 2020, Penn State World Campus Diversi-

ty, Equity and Inclusion (DE&I) specialists presented the 

topic of DE&I to PWC. Presenters Denita Wright Watson, 

the Associate Director of Equity, Inclusion, and Advocacy 

for Penn State World Campus Student Affairs and Karen 

Armstrong, recently named Director of Inclusion, Equity 

and Diversity for Penn State Outreach and Online Educa-

tion, provided information on diversity, equity, and inclu-

sion while engaging participants in guided discussions 

around mutual respect, understanding, and empowerment. 

 
The event was held via Zoom with approximately 20 par-
ticipants from across the U.S. Attendees represented vari-
ous professional levels from Presidents and CEOs to man-
agers and air traffic controllers. There were also some re-
tired professionals in attendance. The participants were 
required to provide thoughts and questions prior to the 
event to include in the discussion. Topics discussed includ-
ed: dealing with cultural differences, promoting a diverse 
workforce, having difficult conversations around race and 
gender, implicit bias awareness, and how to be more inclu-
sive every day.  
 
During the presentation, the attendees were able to interact 
with the presenters and have meaningful conversations re-
lated to DE&I. One attendee remarked, “You have some 
really good ideas, thank you for helping to strengthen our 
understanding of the differences between tolerance, ac-
ceptance, and being able to embrace each other.”  
 
In spring of 2021, a reverse networking event with PWC 
will be held where Penn State students, primarily from the 
Colleges of Engineering and IST, from across Penn State 
University will learn about working in the exciting field of 
air traffic control that can help them reach boundless 
heights. The event is titled, Reach New Heights Through 
Air Traffic Controlling: An Opportunity to Network with 
Professional Women Controllers. Students will have the 
opportunity to network with members of PWC Inc. and 

learn about this specialized field and beyond.  
 
For those who were unable to attend the recent event, a 
Webinar Recording has been provided. 
 
A reminder that The Federal Government's alliance with 
Penn State World Campus gives you, your spouse, and 
your legal dependents the opportunity to enjoy special edu-
cation benefits on over 150 online programs. As a World 
Campus student you will receive: 
 
 5% tuition reduction of all Penn State World Campus 

tuition rates 
 
 Access to academic advising, career counseling, and a 

financial literacy staff that specializes in serving work-
ing professionals 
 

For additional information, see:  
 
Penn State World Campus Benefits for Federal Govern-
ment Employees 

 
 

Penn State World Campus  
Presents Diversity, Equity, and Inclusion to PWC 

Karen Armstrong 

Denita Wright  Watson 

https://psu.zoom.us/rec/share/Bd14Dp0qoM0gCXFh2dgP3FcNyvyMHPPPaSL5UZjPw7bc69inqF-IFhxtIvWdUR3p.eGppXdK_7Gc60hHX?startTime=1603234818000
https://www.worldcampus.psu.edu/gov/federal-government/overview
https://www.worldcampus.psu.edu/gov/federal-government/overview
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Rapid, unrelenting change is redefining the aviation environment.  

New types of vehicles and users, with novel missions, are entering the National Airspace System (NAS) every day. The 
COVID-19 pandemic has created an uncertain and fluctuating demand picture. And we’re entering a future where the Fed-
eral Aviation Administration (FAA), other government entities, and airspace users will increasingly collaborate in manag-
ing the system.  

These rapid changes call for equally rapid changes in the software that supports air traffic management (ATM) in the 
NAS.  

What if critical new decision-support tools could be provided in rapid response to changes in the NAS? What if software 
could continually be updated to address shifting needs, without disrupting daily operations? What if air traffic managers 
could configure their dashboards with the specific tools, data, and displays they need to assess the unique problems at 
hand? And what if all of this could be done at far lower cost than the massive system overhauls of the past? 

These ideas are more than wishful thinking for some distant future. Given recent advances in software development ap-
proaches, they are very real possibilities today. The MITRE Corporation is demonstrating just how real these possibilities 
are within an ATM context. MITRE, which operates the FAA’s federally funded research and development center, recent-
ly embarked upon a project for the FAA to explore rapid software deployment in this arena. 

Working in collaboration with the FAA, MITRE has prototyped a framework to deliver new traffic flow management in-
formation applications in six months or less. The framework also enables users to compose and personalize their work-
spaces from a collection of components that can work either independently or together. 

This effort—the Application-Based Capability Development (ABCD) Framework project—is built upon the software de-
velopment best practices the commercial sector has introduced in recent years, as well as on MITRE’s extensive experi-
ence in helping a variety of U.S. government agencies adopt those practices. It also introduces some of MITRE’s own in-
novations for the ATM arena. 

 

Notional ABCD Framework Architecture 

Industry Innovations Light the Way 

Across government, there is a recognition that the old ways of doing software development—which take years, cost bil-
lions of dollars, replace monolithic systems wholesale, and rely on a single vendor for modification—are no longer viable 
in a world of budget uncertainties and swift, game-changing technological innovation.  

As a result, government has begun to embrace industry’s software development methodologies.  

One is the agile development approach. Instead of trying to deliver a vast, comprehensive software product all at once, the 

Delivering New Capabilities at the Speed of Relevance 
The MITRE Corporation 
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agile approach is to build software incrementally, in modules. It engages users from the beginning, releases software 
quickly—usually in a matter of weeks—and then refines the software based on user feedback. 

Meanwhile, cloud computing is enabling commercial entities to buy only the computation power and network capacity 
they need at any given time, and to scale up quickly, without the hardware investment traditional approaches require. 

At the same time, collections of tools called “software factories” are providing developers with code-building and test-
ing pipelines they can use to quickly determine that their product is safe, secure, and works as intended. 

ABCD: A Building-Block Approach for the Future 

MITRE is taking full advantage of these best practices in its ABCD project.  

In addition, MITRE is taking a “microservices” approach to software design, in which a system is built of separate, self-
contained applications, each of which provides a core business service. Because they are not interdependent, these appli-
cations can be developed, deployed, and updated independently of one another. This is in stark contrast to the traditional 
approach of creating a complex system where components are so interdependent that making modifications to one re-
quires a web of changes to many others.  

Embracing a micro-frontend approach, MITRE also created an interface that allows a user’s selected components, each 
running independently, to “talk” with each other. In this way, traffic flow managers can select the most relevant compo-
nents—or “widgets”—and combine them to create their own, specialized tools and data views.  

For example, to give traffic flow managers a better understanding of controller workload in their center, MITRE used 
three widgets in the ABCD platform to create the Time-Based Flow Management (TBFM) Airborne Delay Monitor ap-
plication. These include a flight map (which shows the metered flows the sector is working), a table showing the indi-
vidual metered flights in the sector, and a table showing the total delay needed for each of those flights to achieve its 
scheduled time. The capability also allows users to dive deeper into the data each component offers, such as information 
on a specific flight.  

These same components can be combined with other widgets. For instance, the flight map used in the example above 
was also one of the three components MITRE used to create the Pathfinder Coordination application. The other two are 
a table of the flights subject to the blocked route and a table of the route and fix restrictions being used to balance flight 
volume with airspace capacity across the NAS. MITRE created this application to improve the communication and coor-
dination necessary to designate a flight a “pathfinder” to explore whether a departure route should be reopened for gen-
eral use after closure due to adverse weather conditions.  

However, with a micro-frontend interface, users are not limited to someone else’s idea of the perfect application. They 
are at liberty to pull together exactly the decision aids they need to address the situation at hand, and they can configure 
components in the ways that best suit their needs. They can save these configurations for continual use, and they can 
create new configurations as new needs arise. 

The Transformation Starts Now 

Although ABCD is still in the demonstration phase, it illustrates how new and flexible tools can be put in the hands of 
users within months rather than years and at greatly reduced costs. 

Lessons learned from this process will be valuable beyond ATM applications. Ultimately, they will inform the develop-
ment of an FAA-wide automation evolution strategy. As ABCD demonstrates, that future may not be far away. 

About the MITRE Corporation   

MITRE’s mission-driven teams are dedicated to solving problems for a safer world. Through public-private partnerships, 
as well as the operation of federally funded R&D centers, we work across government to tackle challenges to the safety, 
stability, and well-being of our nation. 

 
MITRE operates the Center for Advanced Aviation System Development, which has supported the FAA for more than 60 
years. In addition, MITRE provides technical expertise to various international civil aviation authorities, airport opera-
tors, airlines, and other aviation organizations in air traffic management systems engineering, aviation operations, air-
space design, and systems automation and integration. Learn more at www.mitre.org.  
 

http://www.mitre.org
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Penn State, UFA Inc., Deloitte, MITRE, Kaiser 

 

DIAMOND 

 

PLATINUM 

 

SILVER 

 

BRONZE 

 

MEMBERS 

 

RECIPROCALS 

PWC Thanks Our Sponsors 



 27 

 


