
SIP TRUNKING

Save money and optimize your phone  
system with flexible, scalable SIP Trunks.

Save up to 50% on  
telephony costs

Quick and effortless 
deployment and 

management

Ensures business  
continuity during  

local outages

Enhanced reliability 
compared to traditional 

phone lines

MODERNIZE YOUR BUSINESS WITH SIP TRUNKS
SIP Trunking leverages the power of the Internet to offer seamless phone service for your 
existing phone systems. Unlike traditional phone lines, SIP Trunking establishes virtual 
connections, or “trunks”, between an organization’s phone system using your existing internet 
connection. This technology allows for the transmission of voice and data traffic over a single, 
efficient network, eliminating the need for costly traditional phone lines. By harnessing the 
power of SIP, businesses can save money and modernize their communication systems while 
embracing a flexible and scalable approach to stay ahead in today’s competitive landscape. 
Here is an example of how SIP Trunks work.



INCLUDED FEATURES 
 
Direct Inward Dial number  
You’ll receive an included phone number  
with every trunk. 
 
E911 Service 
E911 service automatically ties a location to the  
caller's phone number for 911 calls. 
 
CNAM & Inbound Caller ID  
The Caller ID Name (CNAM) and inbound Caller ID 
number will appear directly on your telephone  
LCD display.

2. ADD OPTIONAL FEATURES

Automated Attendant 
Answers and routes inbound calls to a person, 
department or information. Provides a menu with 
custom greeting and menu options. Most often used 
for failover/business continuity. Local or toll-free 
number.	

Follow Me w/Voicemail 
Provides call forwarding, call screening, and 
sequential and simultaneous ringing. Ideal  
for mobile sales, support or executives. Local  
or toll-free number. 
 
Remote Market Numbers 
Establish a local presence in a market that might be 
across the city, state, or nation without the costs of  
a branch office set up, commuting or staffing.

	
	
Voicemail	
Local or toll-free number with built-in voicemail. Ideal 
for businesses who do not have voicemail or would 
like to replace their voicemail with a hosted mailbox. 
Also used for business continuity to deliver special 
greetings, take messages and send them as a .wav 
file to an emergency response email distribution list.	

WebFax 
Receive and store faxes. Secure, confidential “fax 
mailbox” for receiving and sending faxes from a PC. 
Local or toll-free number. 
 
Toll-free Number 
Dedicated toll-free numbers for inbound calling.

1. SELECT A FLEXIBLE CALLING PLAN

Unlimited plans offer a predictable flat rate 
fee for monthly phone service. All local and long 
distance minutes are included in a flat monthly 
rate. Unlimited plans are best for customers who 
make a lot of long distance calls.

Bundled plans offer a flat rate for unlimited 
local calling, a fixed number of long distance 
minutes, and an overage fee for exceeding the 
long distance plan. Bundled plans are best for 
customers who use more local calling and make 
fewer long distance calls.

COMPATIBLE WITH THE TOP PBX MANUFACTURERS         

BUILD YOUR SIP TRUNKING SOLUTION
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QUESTIONS? CONTACT US TODAY!

dburnett@scsga.comSoutheastern Communications
Services, Inc. http://www.scsga.com

1-800-252-6316




