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Data Collection Process

Key informant interviews: First Responders,
Council on Aging staff, plannint professionais
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Key Findings:
Aging in Harwich
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Population Change in Harwich:

Between 2010 and 2020, the % pop. age 60+ increased from 380/o to
45% and by 2030 is expected to be 51y0

By 2040,lhe o/o of people age 80+ will almost double compared to
2020
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Who did we hear from?
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Components ofthe
Aeing in Haruich

N€eds Assment
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H.rulcb R6ld€rB e8c Survey R6po66

Age

AEe 60-69 417 284/a

AgeTO-79 765 460/o

Age80+ 431 z6vo

TOTAL 6,518 a0no/o a,673 7noq6
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In the next 5 years, if you needed to move from
your current residence, what kind ofhousing
would you prefer in Harwich?

1. A condominium or townhome (27o/o)

2. A smaller single-family home (22o/o)

3. A 55+ community [21%J
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Housing
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44o/o of respondents need home modifications

35%o need home repairs

LZo/o of all respondents cannot afford home repairs
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Transportation
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Nearly one-third of Harwich residents
age 65+ have incomes under $50,000
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Residents value...
. People and sense of community
. Outdoor spaces and access to amenities
. Safety and Town infrastructure

Common concerns...
. Costs of living outpacing fixed income
. Lack of downsizing options and need for home maintenance

. Maintaining mobility and access to transportation
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Transportation

Respondents that drive with no Iimitations (84%)

Respondents that drive with some Iimitations or do not drive (16%J
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Community Supports &
Health Services
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Social Participation
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Do you have an impairment that limits your
ability to participate in the community?

Yes

I
Age 80+

37%o of respondents have provided care assistance to a
person who is disabled or frail within the past 5 years

The most frequently reported conditions requiring care include
1. Frailty or mobility impairment (53%)

2. Alzheimer's or dementia (2970)

3. Recovering from surgery or injury (28961

27o/o of carcgivers report deterioration ofsocial life

21yo report declines in mental health

20yo report declines in physical health

15% report deterioration of financial circumstances

B*n[B

16

There is Difficulty Accessing Health Care

14olo ofrespondents have no primary care physician

L9o/ohave had ffouble accessing health care
providers in the last 12 months
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Harwich Council on Aging
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Attendance at the COA increases with age

Participation by age

Age60-69 Age70-79 Age 80+
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A portion of older residents are at risk for social isolation

'31o/o of
respondents only
get together in
person monthly or
less frequently

Do you know someone
living nearby on whom you
can rely for help when you

need it?
Es%l n rYes

G 
trNO
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45olo of COA users come monthly or more often

Frequency ofparticipation at the HaMich COA, among aftendees

trTwo or more times a week

oAboutonce a week

trA few times a month

lAbout once a month

aA few times a year (e.9.,

special events only)
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Participation in COA programs is hampered by lack
of knowledge
Which factors limit how often you attend the COA?

1. I do not need the seruices offered (33%l

2. I do not know what is offered (190/oJ

3. I am still working (15%)

"l would be more tikely to use the COA if..."

1. I had more knowledge about the programs and services available (31%l

2. Programs and seruices were better suited to my needs and interests (17%J

3. Other (140/oJ
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Which of the following would you
prioritize in expanding the progirams
available in Harwich?

1. Lectures, guest speakers, or cultural events (42%)

2. Indoor exercise [35%)

3. Performances and presentations (347o)

4. Educational Courses (32%J
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Which of the following areas would you
prioritize in expanding the services
available in Harwich?

1, Wellness programs (38%J

2. Information and referral about local contractors [2770)

3, Professional services [25lo)

4. Information and referral about health and social services (240/o)

5. Access to health insurance counseling (190lo]
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Communication &
Information
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How do you currently obtain information about
programs, activities, and services in your
community?

1. Harwich COA Newsletter (printJ [52%

2. Harwich COA Newsletter fonline) [40%]

3. The local newspaper (35oz6J

4. Email or text communication [31%)

5. Council on Aging website [28%J
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Would you know whom to contact in Harwich
should you or someone in your family need

help accessing social services?

38% No

620/oYes
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Older adults need support with digital literacy

1. Staytng safe (e.9., protecting your personal datal (39%o)

2. Making and attending virtual medical appointments [3370)

3. Submitting information or making applications online (26oh)

4. Purchasing items and managing money online (230loJ

5. Registering for events online (22701
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In the past l-2 months have you been concerned
about any of the following due to finances?
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Takeaways
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.Financial security is the top concern of
older residents

.Housing maintenance, repaiS and
downsizing are primary needs
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42o/o ofrespondents had concerns about finances

1. Getting basic maintenance completed on my home (29%)

2. Accessingdental care (25%)

3. Paying real estate taxes (21%)

4. Paying for utilities (177o)

5. Accessing eyeglasses or vision care (!60/o)
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Many older residents continue to
work or are looking for work

.5670 ofthose 60-69

. 20o/o of those 7 0-7 9

.770 ofthose 80+
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.lncreased awareness of programs and
services is needed

.Expanding program offerings could
encourage new participation
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.Additional medical transportation services
are needed to address increasing demand

.Caregiving by family members is common,
and the caregivers need support

.Risk of social isolation among older residents
is growing
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