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About Us

THE [(QORDINATING 5 JEVELOPMENT [(ORPORATION

The Coordinating & Development Corporation (CDC), originally chartered in 1954, is a private, nonprofit, member-supported
corporation that serves the economic, community, workforce, transportation, and business development needs of ten parishes
in Northwest Louisiana, which include Bienville, Bossier, Caddo, Claiborne, DeSoto, Lincoln, Natchitoches, Red River, Sabine, and
Webster.

As facilitators, our mission is to provide comprehensive development assistance to its members and the private sector through a full
range of services that help maintain public services and expand economic opportunities throughout the region. The CDC is governed
by an Executive Committee and Board of Directors. Stakeholders represent communication, government, academia, finance,
business, civic, and other interests. The CDC employs a professional staff with extensive experience in a variety of development and
technical fields.

With the help of the U.S. Department of Commerce Economic Development Administration, we felt it necessary to provide
you with a Resiliency Resource Guide. We hope this guide will be helpful in the preparation and/or recovery of any possible future
disaster or pandemic.

Jack "Bump" Skaggs - President and CEO Austin Vaughn - C00
Email: jskaggs@cdconline.org Email: avaughn@cdconline.org

Office: (318) 632-2022
Fax: (318) 632-2099
Website: cdconline.org
Address: 4000 Viking Dr,, Suite A-1, Bossier City, LA 71111
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PARISH HOMELAND SECURITY
AND EMERGENCY PREPAREDNESS




Parish Homeland Security and Emergency
Preparedness Contacts

Bienville Lincoln
Rodney Warren - Kip Franklin
Email: rwarren@bienvilleparish.org Email: kfranklin@lincolnparish.org
Phone: (318) 263-2019 Phone: (318) 251-6454
Fax: (318) 263-7404 Fax: (318) 513-6209
bienvilleparish.org lincolnparish.org

Natchitoches
Mary Jones
Email: mjones@npsheriff.net
Phone: (318) 238-7720
Fax: (318) 357-2208
npsheriff.org

Red River
Shane Hubbard
Email: redriver.ohsep@gmail.com
Phone: (318) 932-8502
Fax: (318) 932-8502
redriverready.com

Bossier
lan Snellgrove
Email: isnellgrove@bohsep.org
Phone: (318) 425-5352
bossierparishla.gov

Caddo
Robert Jump
Email: robert.jump@caddosheriff.org
Phone: (318) 675-2255
Fax: (318) 675-2268
caddosheriff.org

Claiborne
Dennis Butcher
Email: claiborne.oep@claiborneparish.org
Phone: (318) 927-9118
Fax: (318) 927-2115
claiborneparish.org

Sabine
David Davis
Email: spoep@cp-tel.net
Phone: (318) 256-2675
Fax: (318) 256-9652
sabineparishpolicejury.com

DeSoto
Jayson Richardson
Email: sheriff@dpso.org
Phone: (318) 872-3956
Fax: (318) 872-2304
dpso.org

Webster
Brian Williams
Email: webster.ohsep@gmail.com
Phone: (318) 371-1128
Fax: (318) 371-1788
websterparishla.org

m.......O.......‘................‘.........O‘...............O.
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Louisiana Sheriffs' Association

Bienville
Sheriff: John E. Ballance
Business Phone: (318) 263-2215
Business Fax: Office (318) 263-7418 Sheriff (318) 263-7658
Business Address: P.0. Box 328, Arcadia, LA 71001
Street Address: 100 Courthouse Dr,, Arcadia, LA 71001

Bossier
Sheriff: Julian C. Whittington
Business Phone: (318) 965-3410
Emergency Phone: (318) 965-2203
Business Fax: (318) 965-3503 and (318) 935-2070
Business Address: P.0. Box 850, Benton, LA 71006
Street Address: 204 Burt Blvd,, Benton, LA 71006

Caddo
Sheriff: Stephen W. Prator
Business Phone: (318) 681-0611
Business Fax: (318) 681-0888
Business Address: 501 Texas St, Rm. 101, Shreveport, LA 71101
Street Address: 1101 Forum Dr., Shreveport, LA 71107

Claiborne
Sheriff: Sam Dowies
Business Phone: (318) 927-2011
Business Fax: (318) 927-2550
Business Address: 613 E. Main St,, Homer, LA 71040
Street Address: 613 E. Main St,, Homer, LA 71040

DeSoto
Sheriff: Jayson Richardson
Business Phone: (318) 872-3956
Business Fax: (318) 872-2304
Business Address: 205 Franklin St, Mansfield, LA 71052
Street Address: 205 Franklin St, Mansfield, LA 71052

N
(=]

Lincoln
Sheriff: Stephen Williams
Business Phone: (318) 251-5111
Business Fax: (318) 251-6478
Business Address: 161 Road Camp Rd., Ruston, LA 71270
Street Address: 170 Road Camp Rd.,, Ruston, LA 71270

Natchitoches
Sheriff: Stuart Wright
Business Phone: (318) 357-7802
Business Fax: (318) 238-8008
Business Address: P0. Box 266, Natchitoches, LA 71458
Street Address: 200 Church St Natchitoches, LA 71457

Red River
Sheriff: Glen Edwards
Business Phone: (318) 932-4221 and (318) 932-5753
Business Fax: (318) 932-6651
Business Address: P.0. Box 375, Coushatta, LA 71019
Street Address: 615 E. Carroll St,, Coushatta, LA 71019

Sabine
Sheriff: Aaron Mitchell
Business Phone: (318) 590-9475
Business Fax: (318) 590-9474
Business Address: P. 0. Box 1440, Many, LA 71449
Street Address: 400 Capitol St,, Many, LA 71449

Webster
Sheriff: Jason Parker
Business Phone: (318) 377-1515
Business Fax: (318) 377-5653
Business Address: P.0. Box 877 Minden, LA 71058
Street Address: 410 Main St., Minden, LA 71058
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Bienville Parish Police Jury

Physical Address
100 Courthouse Dr., Suite 2100
Arcadia, LA 71001

Mailing Address
P.O. Box 479
Arcadia, LA 71001

District 1
William "Bill"” Sims
(318) 263-2317

District 2
Jerry Roberson
(318) 263-4501

District 3
Darryl Ryder
(318) 843-6367

District 4
Jerry Bates
(318) 470-8590
(318) 371-1941

Contact Info
Phone: (318) 263-2019
Fax: (318) 263-7404
Email: rwarren@bppj.org
Official Website: bienvilleparish.org

Secretary/Treasurer
Rodney L. Warren

District 5
Vic Fowler
(318) 453-3071
(318) 894-8774

District 6
Michael Nelson
(318) 294-9242

District 7
Raymond Malone
(318) 259-2830




Bossier Parish Police Jury

Physical Address Contact Info
204 Burt Blvd. Phone: (318) 965-2329
Benton, LA 71006 Fax: (318) 965-3703
Official Website:
Mailing Address bossierparishla.gov/government/policejury
P.O. Box 70

Benton, LA 71006 Parish Administrator

William R. Altimus

District 1
“Coach” Bob Brotherton
pjlbob@att.net

District 5
Julianna Parks
juliannaparksbppjs@gmail.com

District 9
Charles Gray
cgray4087@gmail.com
District 2
Glenn Benton
glennbenton@att.net

District 6
Chris Marsiglia

cmarsigliabppj@gmail.com

District 10
Jerome Darby

darbyjerome@yahoo.com
District 3

Philip Rodgers
rodgersforbenton@gmail.com

District 7
Jimmy Cochran
jimpaulc@aol.com

District 11
Tom Salzer

salzert@bellsouth.net
District 4

John Ed Jorden
jejorden59@aol.com

District 8
Doug Rimmer
drimmerx@gmail.com

District 12
Paul M. (Mac) Plummer
pplubs@aol.com




Caddo Parish Commission

Physical Address Contact Info
505 Travis St., Suite 800 Phone: (318) 226-6900
Shreveport, LA 71101 Fax: (318) 226-6994
Official Website: caddo.org
Mailing Address
P.O. Box 1127 Parish Administrator
Shreveport, LA 71163 Dr. Woodrow Wilson, Jr.

District 1 District 5 District 9
Todd A. Hopkins Roy Burrell John E. Atkins
thopkins@caddo.org rburrell@caddo.org john.atkins@caddo.org

District 2 District 6 District 10
Lyndon B. Johnson Lynn D. Cawthorne Mario Chavez
liohnson@caddo.org lcawthorne@caddo.org mario.chavez@caddo.org

District 3 District 7 District 11
Steven Jackson Stormy Gage-Watts Ed Lazarus
sjackson@caddo.org sgagewatts@caddo.org elazarus@caddo.org

District 4 District 8 District 12
John-Paul Young Jim Taliaferro Kenneth Epperson, Sr.
jpyoung@caddo.org jtaliaferro@caddo.org kepperson@caddo.org




Claiborne Parish Police Jury

Physical Address
507 W. Main St.
Homer, LA 71040

Mailing Address
P.O. Box 270
Homer, LA 71040-0270

District 1
James Laird
districtljuror.cppj@claiborneparish.org

District 2
Mark Furlow
district2juror.cppj@claiborneparish.org

District 3
Kevin Gray
district3juror.cppj@claiborneparish.org

District 4
Mary McDaniel
district4juror.cppj@claiborneparish.org

District 5
Paul R. Cook
district5juror.cppj@claiborneparish.org

Contact Info
Phone: (318) 927-2222
Fax: (318) 927-2727
Official Website: claiborneparish.org

Secretary/Treasurer
Dwayne R. Woodard

District 6
Scott Davidson
district6juror.cppj@claiborneparish.org

District 7
Joseph Merritt, Jr.
district7juror.cppj@claiborneparish.org

District 8
Tommy Sanders
district8juror.cppj@claiborneparish.org

District 9
Gil Dowies
district9juror.cppj@claiborneparish.org

District 10
Willie J. Young, Sr.
district10juror.cppj@claiborneparish.org




DeSoto Parish Police Jury

Physical Address Contact Info
101 Franklin St. Phone: (318) 872-0738
Mansfield, LA 71052 Fax: (318) 872-5343
Official Website: desotoppj.com

Administrator/Engineer
Steve Brown

District 1-A District 3 District 4-D
Jimmy Holmes Greg Baker Thomas Jones
(318) 455-4629 (318) 423-9872 (318) 347-1318

District 1-B District 4-A District 5
B.D. Mitchell Richard Fuller Reggie Roe
(318) 464-1717 (318) 918-8709 (318) 455-2250

District 1-C District 4-B District 6
Keith Parker Jeri Burrell Rodriguez Ross
(318) 553-1606 (318) 461-9255 (318) 218-1722

District 2 District 4-C
Kyle Kennington Ernel Jones
(318) 469-1455 (318) 210-6299




Lincoln Parish Police Jury

Physical Address Contact Info
100 W. Texas Ave,, 3rd Floor Phone: (318) 513-6200
Ruston, LA 71270 Fax: (318) 513-6209
Official Website: lincolnparish.org/police-jury

Mailing Address
P.O. Box 979 Parish Administrator

Ruston, LA 71273-0979 Doug Postel
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District 1 District 5 District 9

Theresa Moore Wyatt Logan Hunt Joe Henderson
(318) 235-0622 (318) 680-6823 (318) 251-1299

District 2 District 6 District 10
Hazel D. Hunter Glenn Scriber Milton Melton
(318) 243-2319 (318) 254-3834

(318) 247-6609 District 7
Matt Pullin District 11

District 3 (318) 243-3458 Sharyon Mayfield
Richard Durrett (318) 614-5551
(318) 278-9850 District 8 (318) 251-3298

(318) 536-9604 Skip Russell
(318) 548-5050 District 12
District 4 Annette Straughter

TJ Cranford (318) 436-9425
(318) 245-8046 (318) 202-5061




Natchitoches Parish Councill

Physical Address
200 Church St.
Natchitoches, LA 71457

Mailing Address
P.O. Box 99
Natchitoches, LA 71458-0799

District 1
Chris Paige
chrispaige1441@icloud.com

District 2
Patsy Ward-Hoover
patsywardhooverpcd2@gmail.com

District 3
James Kilcoyne
jameskilcoyne03@yahoo.com

Contact Info
Phone: (318) 352-2714
Fax: (318) 357-2208
Email: admin@npgov.org
Official Website: npgov.org

President
John Richmond

District 4
Marty Cheatwood
mcheatwood@npgov.org

District 5
John Salter
(318) 554-8909
(318) 243-3458




Red River Parish Police Jury

Physical Address
615 E. Carroll St.
Coushatta, LA 71019

Mailing Address
P.O. Drawer 709
Coushatta, LA 71019

District 1
William Brown
(318) 663-4402

wbrownrrpj@yahoo.com

District 2
Brandon Hillman
(318) 461-0901
bhillman1744@yahoo.com

District 3
Timothy Shane Young
(318) 663-1509
timyoung1509@gmail.com

District 4
Jessie Davis
(318) 470-4722
jesshud@cp-tel.net

Contact Info
Phone: (318) 932-5719
Fax: (318) 932-5080
Email: parish@rrpj.org
Official Website: rrppj.org

Parish Manager
Jessie Davis

District 5
John W. “Junebug” Moore, Jr.
(318) 471-5637
johnmoore505012@gmail.com

District 6
Ben Taylor
(318) 471-2005
bentaylorent@yahoo.com

District 7
Tray Murray
(318) 471-6969
tray.murray.pocn@statefarm.com




Sabine Parish Police Jury

Physical Address Contact Info
400 S. Capitol St.,, Room 101 Phone: (318) 256-5637
Many, LA 71449 Fax: (318) 256-9652
Email: policejury@sabineparishpolicejury.com
Official Website: sabineparishpolicejury.com

Secretary/Treasurer
William E. Weatherford

District 1 District 6
Thomas "Bo"” Stewart Eric Garcie
(318) 586-4938 (318) 315-0705
(318) 645-2514
District 2
Mike McCormic District 7
(832) 316-5131 Ricky “K-Wall” Sepulvado
(318) 590-0517 (318) 947-2012
(318) 567-3834
District 3
Stephen Steinke District 8
(318) 332-5563 Kenneth M. Ebarb
(318) 581-0278
District 4 (318) 645-9561
William E. Ruffin
(318) 256-3135 District 9
“Randy” Byrd
District 5 (318) 471-7853
Jeff "Gilligan” Davidson (318) 256-2107
(318) 379-8222




Webster Parish Police Jury

Physical Address Contact Info
410 Main St. Phone: (318) 377-7564
Minden, LA 71058 Fax: (318) 371-2366
Official Website: websterparishla.org
Mailing Address
P.O. Box 389 Officers
Minden, LA 71058-0389 President: Jim Bonsall
Secretary/Treasurer: Lisa C. Balkom
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District 1 District 7
Bruce Blanton Steve Lemmons

District 2 District 8
Allen Gilbert Nick Cox

District 3 District 9
Daniel Thomas Beverly Kennon

District 4 District 10
Randy Thomas Vera Davison

District 5 District 11
Bernard Hudson Steve Ramsey

District 6 District 12
Jim Bonsall Benjamin Jordan
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Northwest LA Municipal Directory

Parish Municipality

Bienville
Bienville
Bienville
Bienville
Bienville
Bienville
Bienville
Bienville
Bienville
Bienville
Bossier
Bossier
Bossier
Bossier
Caddo
Caddo
Caddo
Caddo
Caddo
Caddo
Caddo
Caddo
Caddo
Caddo
Caddo
Claiborne
Claiborne
Claiborne
Claiborne
DeSoto
DeSoto
DeSoto
DeSoto
DeSoto
DeSoto
DeSoto
DeSoto
Lincoln
Lincoln
Lincoln
Lincoln
Lincoln
Lincoln
Natchitoches
Natchitoches
Natchitoches
Natchitoches
Natchitoches
Natchitoches
Natchitoches
Natchitoches
Natchitoches
Red River

Arcadia
Bienville
Bryceland
Castor
Gibsland
Jamestown
Lucky
Mount Lebanon
Ringgold
Saline
Benton
Bossier City
Haughton
Plain Dealing
Belcher
Blanchard
Gilliam
Greenwood
Hosston

Ida
Mooringsport
Oil City
Rodessa
Shreveport
Vivian
Athens
Haynesville
Homer
Lisbon
Grand Cane
Keachi
Logansport
Longstreet
Mansfield
S. Mansfield
Stanley
Stonewall
Choudrant
Dubach
Grambling
Ruston
Simsboro
Vienna
Ashland
Campti
Clarence
Goldonna
Natchez
Natchitoches
Powhatan
Provencal
Robeline
Coushatta

P.O.
P.O.
100 Fire Station Rd., Lot 7, Bryceland, LA 71008-2503
P.O.
P.O.
P.O.

Box 767, Arcadia, LA 71001-0767
Box 207, Bienville, LA 71008-0207

Box 216, Castor, LA 71016-0216
Box 309, Gibsland, LA 71028-0309
Box 5128, Jamestown, LA 71045-5128

13132 Hwy. 4, Castor, LA 71016-4031

P.O.
P.O.
P.O.
P.O.
P.O.
P.O.
P.O.
P.O.
P.O.
P.O.
9381 Greenwood Rd., Greenwood, LA 71033
P.O.
P.O.
P.O.
P.O.
P.O.
P.O.
P.O.
P.O.

Box 742, Gibsland, LA 71028-0742

Box 565, Ringgold, LA 71068-0565
Box 118, Saline, LA 71070-0118

Box 1390, Benton, LA 71006-1390

Box 5337, Bossier City, LA 71171-5337
Box 729, Haughton, LA 71037-0729
Box 426, Plain Dealing, LA 71064-0426
Box 206, Belcher, LA 71004-0206

Box 428, Blanchard, LA 71009-0428
Box 129, Gilliam, LA 71029-0129

Box 206, Hosston, LA 71043-0206
Box 299, Ida, LA 71044-0299

Box 9, Mooringsport, LA 71060-0009
Box 520, Qil City, LA 71061-0520

Box 336, Rodessa, LA 71069-0336
Box 31109, Shreveport, LA 71130-1109
Box 832, Vivian, LA 71082-0832

Box 69, Athens, LA 71003-0069

1711 Main St., Haynesville, LA 71038-5001
400 E. Main St.,, Homer, LA 71040-3949

P.O.
P.O.
P.O.
P.O.
P.O.
P.O.
P.O.
13595 Hwy. 84, Logansport, LA 71049-2209
P.O.
P.O.
P.O.
P.O.
P.O.
P.O.
P.O.
P.O.
P.O.
P.O.
P.O.
P.O.
P.O.
P.O.
P.O.
P.O.
P.O.

Box 248, Lisbon, LA 71048-0248

Box 82, Grand Cane, LA 71032-0082
Box 10, Keachi, LA 71046-0010

Box 400, Logansport, LA 71049-0400
Box 187, Keachie, LA 71046

Box 773, Mansfield, LA 71052-0773
Box 995, Mansfield, LA 71052-0995

Box 92, Stonewall, LA 71078-0092
Box 288, Choudrant, LA 71227-0288
Box 252, Dubach, LA 71235-0252
Box 109, Grambling, LA 71245

Box 2069, Ruston, LA 71273-2069
Box 40, Simsboro, LA 71275-0040
Box 13081, Ruston, LA 71273

Box 327 Ashland, LA 71002-0327
Box 216, Campti, LA 71411-0216

Box 309, Clarence, LA 71414-0309
Box 216, Goldonna, LA 71031-0216
Box 229, Natchez, LA 71456-0229
Box 37, Natchitoches, LA 71458-0037
Box 126, Powhatan, LA 71066-0126
Box 400, Provencal, LA 71468-0400
Box 217, Robeline, LA 71469-0217
Box 531, Coushatta, LA 71019-0531

(318) 263-8456
(318) 385-7532
(318) 751-1700
(318) 544-8718
(318) 843-6141
(318) 505-3883

(318) 894-4699
(318) 576-3545
(318) 965-2781

(318) 741-8501

(318) 949-9401
(318) 326-4234
(318) 378-4209
(318) 929-7593
(318) 296-4393
(318) 938-7261

(318) 287-3225
(318) 284-3231
(318) 996-7661

(318) 995-6681
(318) 223-4211

(318) 673-5050
(318) 375-3856
(318) 258-5275
(318) 624-0911

(318) 927-3555
(318) 353-6611

(318) 858-3251
(318) 933-8881
(318) 697-5359
(318) 697-2008
(318) 872-0406
(318) 872-3960
(318) 697-4768
(318) 925-9338
(318) 768-4111

(318) 777-3321

(318) 247-6120

(318) 251-8621

(318) 247-6248
(318) 497-2229
(318) 544-0044
(318) 476-3321
(318) 357-0440
(318) 727-4444
(318) 352-1414

(318) 352-2772
(318) 352-8549
(318) 472-8767
(318) 472-6121

(318) 932-4312

(318) 263-2571

(318) 544-8788
(318) 843-9409

(318) 894-5990
(318) 576-9999
(318) 965-2577
(318) 741-8972

(318) 949-2609
(318) 326-7022
(318) 378-4209
(318) 929-2447

(318) 938-1512

(318) 284-3244
(318) 996-7667
(318) 995-6633
(318) 223-4214
(318) 673-5099
(318) 375-5919
(318) 258-6400
(318) 624-1308
(318) 927-3399
(318) 353-6611

(318) 858-3555
(318) 933-8881
(318) 697-5107

(318) 697-2088
(318) 872-0402
(318) 872-9198

(318) 925-9339
(318) 768-2147
(318) 777-8112
(318) 247-0940
(318) 251-8612
(318) 247-5298

(318) 544-0044
(318) 476-2622
(318) 356-9700
(318) 727-4444
(318) 352-6266
(318) 357-3829
(318) 352-7791

(318) 472-8767

(318) 472-6128

(318) 932-3653
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Parish Municipality

Red River
Red River
Red River
Sabine
Sabine
Sabine
Sabine
Sabine
Sabine
Sabine
Webster
Webster
Webster
Webster
Webster
Webster
Webster
Webster
Webster
Webster
Webster

Edgefield
Hall Summit
Martin
Converse
Fisher
Florien
Many

Noble
Pleasant Hill
Zwolle
Cotton Valley
Cullen

Dixie Inn
Doyline
Dubberly
Heflin
Minden
Sarepta
Shongaloo
Sibley
Springhill

Address

P.O. Box 397, Coushatta, LA 71019-0397
P.O. Box 98, Hall Summit, LA 71034-0098
2770 Hwy. 507, Coushatta, LA 71019

P.O. Box 40, Converse, LA 71419-0040
P.O. Box 7, Fisher, LA 71426-0007

P.O. Box 68, Florien, LA 71429-0068

P.O. Box 1330, Many, LA 71449-1330

P.O. Box 129, Noble, LA 71462-0129

P.O. Box 125, Pleasant Hill, LA 71065-0125
P.O. Box 1038, Zwolle, LA 71486-1038
P.O. Box 415, Cotton Valley, LA 71018-0415
P.O. Box 679, Cullen, LA 71021-0679

60 Shell St.,, Minden, LA 71055-9105

P.O. Box 626, Doyline, LA 71023-0626
P.O. Box 69, Dubberly, LA 71024-0069
P.O. Box 198, Heflin, LA 71039-0198

P.O. Box 580, Minden, LA 71058-0580
P.O. Box 338, Sarepta, LA 71071-0338
P.O. Box 74, Shongaloo, LA 71072-0074
P.O. Box 128, Sibley, LA 71073-0128

P.O. Box 398, Springhill, LA 71075-0398

(318) 932-0430
(318) 932-5355
(318) 932-5448
(318) 567-3312

(318) 256-2001

(318) 586-7286
(318) 256-3651

(318) 645-6900
(318) 796-3680
(318) 645-6150
(318) 832-4283
(318) 994-2263
(318) 377-6855
(318) 745-2625
(318) 371-9528

(318) 377-9799
(318) 377-2144

(318) 847-4333
(318) 846-2876
(318) 377-0345
(318) 539-5681

(318) 932-5357

(318) 567-3315
(318) 256-2001
(318) 586-7310
(318) 256-4013
(318) 645-6900
(318) 796-3366
(318) 645-9191
(318) 832-4856
(318) 994-2189
(318) 377-9173
(318) 745-2658
(318) 377-7879

(318) 371-4200
(318) 847-4198

(318) 377-0361
(318) 539-5683
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Northwest LA Chambers of
Commerce Contact Information

DeSoto Parish Chamber of Commerce
115 N. Washington Ave.
Mansfield, LA 71052

Arcadia/Bienville Parish
Chamber of Commerce
2440 Hazel St.
Arcadia, LA 71001

(318) 263-9897
(318) 548-2693 (fax)

(318) 872-1310
(318) 871-1875 (fax)

Executive Director

Website: arcadialouisiana.org/chamber Brenda Hall

Email: chamber75@bellsouth.net
Website: desotoparishchamber.net

Greater Minden Chamber
110 Sibley Rd.
Minden, LA 71055

Bossier Chamber of Commerce
710 Benton Rd.
Bossier City, LA 71111

(318) 746-0252
(318) 746-0357 (fax)

(318) 377-4240
(318) 377-4215 (fax)

President/CEO
Jana Morgan

President/CEO/Public Policy
Lisa Johnson

Email: president@mindenchamber.com
Website: greatermindenchamber.com

Email: ljohnson@bossierchamber.com
Website: bossierchamber.com

Claiborne Chamber of Commerce
P.O. Box 484
Homer, LA 71040

Greater Shreveport

Chamber of Commerce
400 Edwards St.

(318) 773-3927 Shreveport, LA 71101

(318) 677-2500

Executive Director (318) 677-2541 (fax)

Pat Abshire

President

Email: execdir_ccoc@bellsouth.net Dr. Timothy J. Magner

Website: claibornechamber.org
Website: shreveportchamber.org




Sabine Parish
Chamber of Commerce
1601 Texas Hwy.
Many, LA 71449

Natchitoches Area

Chamber of Commerce
373 Second St.

Natchitoches, LA 71457
(318) 352-6894 (318) 256-3523

President
Shanna Dees Gaspard

President/CEO
Laura Lyles

Email: laura.lyles@natchitocheschamber.com
Website: natchitocheschamber.com

Email: spchamber@cp-tel.net
Website: sabineparishchamber.com

Ruston-Lincoln Chamber of Commerce
2111 N. Trenton St.
Ruston, LA 71270

Springhill-North Webster

Chamber of Commerce
400 N. Giles St.

(318) 255-2031 Springhill, LA 71075

(800) 392-9032
(318) 255-3481 (fax)

(318) 539-4717
(318) 539-2500 (fax)

President President
Judy Copeland Ronda Taylor
Email: jcopeland@rustonlincoln.org Email: manager@nwebsterchamber.com
Website: rustonlincoln.org Website: springhilllouisiana.net

)
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Walmart Store Locations

1) Store #278
Walmart Supercenter
1645 E. Bert Kouns Industrial Loop
Shreveport, LA 71105
(318) 797-5970
Open 24 Hours

2) Store #3868
Walmart Supercenter
1125 Shreveport Barksdale Hwy.
Shreveport, LA 71105
(318) 861-9202
Open 24 Hours

3) Store #3746
Walmart Neighborhood Market
412 E. Bert Kouns Industrial Loop
Shreveport, LA 71106
(318) 840-0480
Mon - Sun (6 A.M. - 12 A.M.)

Y
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4) Store #450
Walmart Supercenter
9550 Mansfield Rd.
Shreveport, LA 71118
(318) 688-0538
Open 24 Hours

5) Store #448
Walmart Supercenter
6235 W. Port Ave.
Shreveport, LA 71129
(318) 688-7700
Open 24 Hours

6) Store #6932
Walmart
4701 Northport Blvd.
Shreveport, LA 71107
(318) 929-3502
Mon - Sun (6 A.M. - 12 A.M.)




7) Store #5204
Walmart Neighborhood Market
4000 Barksdale Blvd.
Bossier City, LA 71112
(318) 606-6306
Mon - Sun (6 A.M. - 11 P.M.)

8) Store #3752
Walmart Neighborhood Market
5700 Shed Rd.

Bossier City, LA 71111
(318) 606-6575
Mon - Sun (6 A.M. - 11 P.M.)

9) Store #376
Walmart Supercenter
2536 Airline Dr.
Bossier City, LA 71111
(318) 747-0173
Open 24 Hours

10) Store #323
Walmart Supercenter
7292 Hwy. 509
Mansfield, LA 71052
(318) 872-5711
Mon - Sun (6 A.M. - 11 P.M.)

11) Store #876
Walmart Supercenter
25800 Hwy. 171
Many, LA 71449
(318) 256-9207
Mon - Sun (6 A.M. - 11 P.M.)

12) Store #87
Walmart Supercenter
1379 Homer Rd.
Minden, LA 71055
(318) 371-9290
Open 24 Hours
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13) Store #170
Walmart Supercenter
925 Keyser Ave.
Natchitoches, LA 71457
(318) 352-5607
Open 24 Hours

14) Store #4577
Walmart Neighborhood Market
321 W. California Ave.
Ruston, LA 71270
(318) 497-6233
Mon - Sun (6 A.M. - 11 P.M.)

15) Store #23
Walmart Supercenter
1201 N. Service Rd. E.

Ruston, LA 71270

(318) 251-1168

Open 24 Hours

16) Store #1169
Walmart Supercenter
1920 S. Arkansas St.
Springhill, LA 71075
(318) 539-5660
Mon - Sun (7 A.M. - 10 P.M.)

17) Store #116
Walmart
929 S. Pine St.
Vivian, LA 71082
(318) 375-4810
Mon - Sun (7 A.M. - 9 P.M.)




Home Depot Store Locations

1) Alexandria Home Depot #374
5000 Masonic Dr.
Alexandria, LA 71301
Store: (318) 767-8988
Tool Rental: (318) 767-3908
Pro Desk: (318) 767-3902

2) Bossier City Home Depot #364
2800 Airline Dr.
Bossier City, LA 71111
Store: (318) 752-3601
Pro Desk: (318) 752-6400

3) Shreveport Home Depot #356
110 E. Bert Kouns Industrial Loop
Shreveport, LA 71106
Store: (318) 861-9200
Tool and Truck Rental: (318) 861-5410
Pro Desk: (318) 861-5400
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4) West Shreveport Home Depot #381
6900 Pines Rd.
Shreveport, LA 71129
Store: (318) 686-3054
Pro Desk: (318) 671-6402

2) Monroe Home Depot #366
3750 Millhaven Rd.
Monroe, LA 71203

Store: (318) 324-0220
Pro Desk: (318) 324-3470




Lowe's Store Locations

1) Alexandria Lowe's #0586
3201 Industrial St.
Alexandria, LA 71301
Store Phone: (318) 442-6515
ProServices Desk: (318) 443-5911
Mon - Sat (7 AM. -9 P.M.)
Sun (8 AM.-7PM.)

2) Bossier City Lowe's #1813
2360 Airline Dr.

Bossier City, LA 71111
Store Phone: (318) 655-9038
ProServices Desk: (318) 655-9038
Mon - Sat (6 A.M. - 10 P.M.)
Sun (8 AM. -8 P.M.)

3) Monroe Lowe’s #0450
4750 Frontage Rd.
Monroe, LA 71202
Store Phone: (318) 388-5200
ProServices Desk: (318) 267-3059
Mon - Sat (6 A.M. -9 P.M.)
Sun (8 A.M. -8 P.M.)

4) Pineville Lowe's #2965
3200 Monroe Hwy.
Pineville, LA 71360
Store Phone: (318) 229-4720
ProServices Desk: (318) 229-4748
Mon - Sat (7 AM. -9 P.M.)
Sun (8 AM.-7PM.)

5) Ruston Lowe's #2418
809 Morrison Dr.
Ruston, LA 71270
Store Phone: (318) 513-6516
ProServices Desk: (318) 513-6544
Mon - Sat (7 AM. -9 P.M.)
Sun (8 AM.-7PM.)

6) Southeast Shreveport Lowe's #1968
7301 Youree Dr.
Shreveport, LA 71105
Store Phone: (318) 524-3445
ProServices Desk: (318) 524-3473
Mon - Sat (6 A.M. - 10 P.M.)
Sun (8 AM. -8 P.M.)

7) Shreveport Lowe’s #0428
2710 Alkay Dr.
Shreveport, LA 71118
Store Phone: (318) 683-3000
ProServices Desk: (318) 655-9029
Mon - Sat (6 A.M. - 10 P.M.)
Sun (8 AM. -8 P.M.)
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LOUISIANA STATE
CHARTERED BANKS




Bank

Abbeville Building & Loan

(A State-Chartered Savings Bank)
American Bank & Trust Company
American Bank & Trust Company
Bank of Abbeville & Trust Company
Bank of Commerce & Trust Company
Bank of Coushatta
Bank of Erath
Bank of Gueydan
Bank of Louisiana
Bank of Montgomery
Bank of Oak Ridge
Bank of St. Francisville
Bank of Sunset and Trust Company
Bank of Winnfield & Trust Company
Bank of Zachary
Basile State Bank
Business First Bank
Caldwell Bank & Trust Company
Catahoula-LaSalle Bank
Citizens Bank & Trust Company
Citizens Bank & Trust Company
Citizens Bank & Trust Company of Vivian, Louisiana
Citizens Progressive Bank
Citizens Savings Bank
City Bank & Trust Company
City Savings Bank & Trust Company
Coastal Commerce Bank
Colfax Banking Company
Commerce Community Bank
Commercial Capital Bank
Community Bank of Louisiana
Community First Bank
Concordia Bank and Trust Company
Crescent Bank & Trust
Cross Keys Bank
Delta Bank
Exchange Bank & Trust Company
Farmers-Merchants Bank & Trust Co.
Farmers State Bank & Trust Co.
Feliciana Bank & Trust Company
Fidelity Bank
First American Bank and Trust
First Bank and Trust
First Guaranty Bank
Franklin State Bank & Trust Company
Gibsland Bank & Trust Company
Guaranty Bank and Trust Company
Guaranty Bank and Trust Company of Delhi

Main Office

Abbeville
Covington
Opelousas
Abbeville
Crowley
Coushatta
Erath
Gueydan
New Orleans
Montgomery
Oak Ridge
St. Francisville
Sunset
Winnfield
Zachary
Basile

Baton Rouge
Columbia
Jonesville
Covington
Plaquemine
Vivian
Winnsboro
Bogalusa
Natchitoches
DeRidder
Houma
Colfax

Oak Grove
Delhi
Mansfield
New Iberia
Vidalia

New Orleans
St. Joseph
Vidalia
Natchitoches
Breaux Bridge
Church Point
Clinton

New Orleans
Vacherie
New Orleans
Hammond
Winnsboro
Gibsland
New Roads
Delhi

Website

www.abbemae.com
www.americanbankandtrust.com
www.americanbankandtrust.net
www.bankofabbeville.com

www.bankofcommerceandtrust.com

www.bankofcoushatta.com
www.bankoferath.com
www.bankofgueydan.com
www.bankoflouisiana.com
www.bofm.com
www.bankofoakridge.bank
www.bsf.net
www.bankofsunset.com
www.bankofwinnfield.com
www.bankofzachary.com
www.basilebank.com
www.bibank.com
www.caldwellbankandtrust.com
www,catlabank.com
www.cbtbanking.com
www.citizensbankandtrust.com
www.cbtofvivian.com
www.cpbonline.com
www.citizenssb.com
www.mycitybank.com

www.coastalcommerce.com
www.colfaxbanking.com
www.ccombk.com
www.comcapbank.com
www.communitybankofla.com
www.cfirstbank.com
www.concordiabank.com
www.cbtno.com
www.ckbonline.com
www.deltabk.com
www.exchange-bank.com
www.fmbanking.com
www.farmers24.com
www.felicianabank.com
www.bankwithfidelity.com
www.fabt.com
www.fbtonline.com
www.fgb.net
www.fsbnet.com
www.gibslandbank.com
www.guaranty-bnk.com
www.gbankla.com
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Bank

Gulf Coast Bank

Gulf Coast Bank and Trust Company

The Highlands Bank

Hodge Bank & Trust Company

IBERIABANK

Investar Bank

Jackson Parish Bank

JD Bank & Trust Company

Jonesboro State Bank

Kaplan State Bank

Lakeside Bank

Landmark Bank

Liberty Bank and Trust Company

M C Bank & Trust Company

Marion State Bank

MBL Bank

Merchants & Farmers Bank & Trust Company

Metairie Bank & Trust Company

Mississippi River Bank

Origin Bank

Ouachita Independent Bank

Patterson State Bank

Peoples Bank

Plaguemine Bank & Trust Company

Progressive Bank

Rayne Building & Loan Association

Rayne State Bank & Trust Company

Red River Bank

Resource Bank

Sabine State Bank and Trust Company

Sicily Island State Bank

Simmesport State Bank

South Lafourche Bank & Trust Company

South Louisiana Bank

Southern Heritage Bank

St. Landry Bank and Trust Company

St. Martin Bank & Trust Company

State Bank & Trust Company

Synergy Bank

Teche Bank and Trust Company St.

Tensas State Bank

The Bank

The Bank of Commerce

The Cottonport Bank

The Evangeline Bank & Trust Company

The Highlands Bank

The Mer Rouge State Bank

The Peoples Bank & Trust Company of
Pointe Coupee Parish, Louisiana

The Richland State Bank

The Union Bank

Tri-Parish Bank

Tri-State Bank and Trust

Union Savings & Loan Association

United Community Bank

Vermilion Bank & Trust Company

Washington State Bank

Winnsboro State Bank & Trust Company

Main Office

Abbeville
New Orleans
Jackson
Hodge
Lafayette
Baton Rouge
Jonesboro
Jennings
Jonesboro
Kaplan

Lake Charles
Clinton

New Orleans
Morgan City
Marion
Minden
Leesville
Metairie
Belle Chasse
Choudrant
Monroe
Patterson
Chatham
Plaquemine
Monroe
Rayne
Rayne
Alexandria
Covington
Many

Sicily Island
Simmesport
Larose
Houma
Jonesville
Opelousas
St. Martinville
Golden Meadow
Houma
Martinville
Newellton
Jennings
White Castle
Cottonport
Ville Platte
Jackson

Mer Rouge

New Roads
Rayville
Marksville
Eunice
Haughton
New Orleans
Raceland
Kaplan
Washington
Winnsboro

Website

www.gcbank.com
www.gulfbank.com
www.thehighlandsbank.net
www.hodgebank.net
www.iberiabank.com
www.investarbank.com
www.jacksonparishbank.com
www.jdbank.com
www.jonesborostatebank.com

www.lakesidebanking.com
www.landmarkbankla.com
www.libertybank.net
www.mcbt.com
www.marionstatebank.com
www.mblbank.com
www.merchantsandfarmers.com
www.metairiebank.com
www.mississippiriverbank.net
www.origin.bank
www.oibank.com
www.pattersonstatebank.com
www.thepeoplesbankla.com
www.plagbank.com
www.progressivebank.com
www.raynebuildingloan.com
www.bankonnet.com
www.redriverbank.net
www.resource.bank
www.sabinebank.com
www.sibank.net
www.simmesportstatebank.net
www.slbank.com
www.ayeee.com
www.shbnet.com
www.stlandrybank.com
www.stmartinbank.com
www.sbtcajun.com
www.banksynergy.com

www.tensas.com
www.thebank-online.org
www.bkofcommerce.com
www.cottonportbank.com
www.therealbank.com
www.thehighlandsbank.net
www.merrougebank.com

www.thefriendlybank.com
www.richlandbank.net
www.union-bank.com
www.triparishbank.com

www.ucbanking.com
www.vermilionbank.com
www.wsbankla.com
www.winnsborobank.com
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Northwest LA Hospitals

Bienville Parish

Bienville Medical Center
1175 Pine St., Suite 200
Arcadia, LA 71001
(318) 263-4700

Bossier Parish

Pathway Rehab Hospital of Bossier Willis-Knighton Bossier Health Center
4900 Medical Dr. 2400 Hospital Dr.
Bossier City, LA 71112 Bossier City, LA 71111
(318) 841-5555 (318) 212-7000

Red River Behavioral Center, LLC
2800 Melrose Ave.
Bossier City, LA 71111
(318) 549-2033

Caddo Parish

Brentwood Hospital Physicians Behavioral Hospital
1006 Highland Ave. 2025 DeSoto St.
Shreveport, LA 71101 Shreveport, LA 71103
(877) 678-7500 (318) 550-0520

Christus Health Shreveport-Bossier Health Promise Hospital of LA, Inc.
1453 E. Bert Kouns Industrial Loop 1800 Irving PI.
Shreveport, LA 71105 Shreveport, LA 71101
(318) 681-4500 (318) 425-4096

LifeCare Hospitals of Shreveport Shriner’s Hospital for Children
8001 Youree Dr. 3100 Samford Ave.
Shreveport, LA 71105 Shreveport, LA 71103
(318) 683-4501 (318) 222-5704

North Caddo Medical Center Specialists Hospital Shreveport
815 S. Pine St. 1500 Line Ave.
Vivian, LA 71082 Shreveport, LA 71101
(318) 375-3235 (318) 213-3800

Ochsner LSU Health Shreveport Willis-Knighton Medical Center
1541 Kings Hwy. 2600 Greenwood Rd.
Shreveport, LA 71103 Shreveport, LA 71103
(318) 626-0000 (318) 212-4000




Claiborne Parish

Claiborne Memorial Medical Center
620 E. College St.
Homer, LA 71040
(318) 927-2024

DeSoto Parish

DeSoto Regional Health System
207 Jefferson St.
Mansfield, LA 71052
(318) 872-4610

Natchitoches Parish

Louisiana Extended Care Hospital of Natchitoches Regional Medical Center
Natchitoches 501 Keyser Ave.
501 Keyser Ave. Natchitoches, LA 71457
4th Floor (318) 214-4200
Natchitoches, LA 71457
(318) 354-2044

Red River Parish

Christus Coushatta Health Care Center Specialty Rehabilitation Hospital
1635 Marvel St. 1110 Ringgold Ave,, Suite B
Coushatta, LA 71091 Coushatta, LA 71019
(318) 932-2000 (318) 932-1770

Sabine Parish

Sabine Medical Center
204 Highland Dr.
Many, LA 71449
(318) 256-5691

Webster Parish

Minden Medical Center Springhill Medical Center
#1 Medical Plaza PI. 2001 Doctors Dr.
Minden, LA 71055 Springhill, LA 71075
(318) 377-2321 (318) 539-1000







PANDEMIC-RELATED
DISASTER RECOVERY
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Pandemic-Related Disaster Recovery

Louisiana is no stranger to devastating events throughout the state. Due to this, Louisiana is forced to
be resilient through hurricanes, tornadoes, and floods. The state's economy has bounced back from
several natural disasters, with Hurricane Katrina being the most memorable. This past year though,
the state of Louisiana, along with the rest of the country, faced a challenge never-before seen. During
2020 and 2021, every person in America was affected by the COVID-19 pandemic. It has permanently
closed nearly 100,000 businesses’' doors and crippled economies across the United States. In Northwest
Louisiana in particular, COVID-19 crippled some of the most prominent industries in the area. Casinos,
hotels, restaurants, and other tourism draws were hurt by the pandemic, along with oil and gas and
manufacturing industries. In this state, most communities have natural disaster recovery plans. What is
needed in the region is an economic resilience plan focused on preventing, preparing for, and responding
to pandemics. Resilience is measured by how well a region handles different stressors like natural
disasters or pandemics. The communities in Northwest Louisiana must band together to create more
resilient economies, communities, and local governments.

No region has handled the COVID-19 pandemic perfectly. Fortunately, there are steps that can be taken
to better prepare our region for when another health crisis arises. We must address the infrastructure
pitfalls in our communities. In terms of economic development, there are several issues that should be
addressed. Minimizing the impact that a pandemic has on our economy and employment rate is one of
the most important goals in economic planning. Not only local government bodies, but also businesses
must have plans to handle pandemics when they arise. The following pages contain tips and suggestions
from The Coordinating & Development Corporation on how businesses can handle a pandemic. Keep in
mind, this is generalized and not tailored for just COVID-19.




Planning for Pandemics

Before any response plan can be formed, a region needs to be prepared for a shock. Resilience is all about
moving forward from a setback quickly and with minimal negative impact. Resiliency is built through
advanced preparation and planning at different levels of the community. In Northwest Louisiana, there
are several areas that should be addressed to increase resiliency. In addition to conventional emergency
planning, pandemic preparedness should be addressed through different improvements throughout the
region.

Community Development

Now more than ever, it is evident that community development projects are paramount. Infrastructure
improvement has become a more glaring need over the past two years, and our infrastructure’s
shortcomings became clear. With the stay-at-home order, problems with water, sewer, cell connectivity,
and broadband were amplified. The Louisiana Community Development Block Grant (LCDBG) and
Capital Outlay programs both provide funding opportunities for street, water, and sewer projects. These
types of projects that deal with basic public infrastructure are needed in many parts of the region.
To reduce the impact of pandemics, reducing risks of infrastructure-related emergencies is important.
When there is not any water left to buy at the store, the drinking water of a municipality needs to be up to
health standards. When people are stuck in their homes, waste management needs to work as it should.

Funding Partners
> Basic Public Infrastructure LCDBG, Capital Outlay, DRA

> Flood Mitigation Louisiana Watershed Initiative




Economic Development

Local economies are extremely important to a region'’s resilience. A sign of a thriving economy is diversity,
which is built through available resources, a strong workforce, and a strong entrepreneurial presence.
From healthcare to entertainment to oil and gas, the region has a strong and diverse economy when
everything is open. During the COVID-19 pandemic, several factors contributed to a smaller workforce,
business closures, and hurting industries. As a region, it is important to build up our economic resilience
through planning for health events.

A prepared community is the backbone of a resilient economy which is much less likely to derail from
a large shock. Basic public infrastructure needs can be addressed in economic development as well as
community development. Better infrastructure tends to draw better and more business(es). The Delta
Regional Authority (DRA) is a great funding outlet for economic development in the region. Though their
reach excludes Bossier, Caddo, and Sabine Parishes, the DRA funds projects that can create jobs or
improve communities for business creation in a large portion of our region. The Economic Development
Administration (EDA) also has several funding opportunities for our region that include disaster recovery,
resilience building, creating equity for undeserved populations, etc.

Workforce Development

During the COVID-19 outbreak, workers left jobs because of fear of unsafe conditions, workers were laid
off due to temporary closures, and workers were forced into unemployment because of stay-at-home
orders. The region needs to address the safety concerns of employees to keep employment numbers
as strong as possible. Having a large workforce is paramount to a strong economy. The Workforce
Innovation and Opportunity Act (WIOA) is a workforce program that prepares participants for entry or
re-entry into the workforce through training and education, creating a more knowledgeable and skilled
workforce.

Broadband

Access to broadband has become a notable issue in rural parts of the region. During a pandemic, stay-
at-home orders can force schools to shift to online learning. During the COVID-19 pandemic, students
without broadband access were either given a hotspot, which lacked adequate download speeds, or
were forced to use the wireless Internet at public locations like libraries and schools. The same problem
was faced by people who had to work from home. Additionally, many healthcare providers encourage
patients to use telehealth appointments rather than risk exposure at in-person appointments during
a pandemic. Broadband is also an important issue when it comes to economic development. Several
industries in rural areas could be improved and become more competitive with access to reliable
broadband. There are established and emerging initiatives through federal and state dollars to improve
the availability and speed of broadband in the region.
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Preventing & Responding to Pandemics

After an initial crisis begins, a response plan must go into action. This is true for every level of organization,
from individuals to governments. There is a great difference in a pandemic response plan and natural
disaster response plan. They can both be categorized as emergencies, but there are factors that should
be considered when dealing with a pandemic. As the whole country has learned recently, pandemics do
not operate on limited time such as hurricanes, tornadoes, etc. No one can say for a fact when everything
will “return to normal” Many unknown problems arise during pandemics such as virus mutation, spikes,
and different individual reactions.

Identifying the Factors of a Pandemic

A few important factors must be considered when responding to a health-related disaster. The contagion
of the disease is something that must be taken into close consideration. “Contagion” refers to how
contagious the disease is and how long an individual is contagious. The mode of transmission is also
something that should factor into decision-making. This refers to how the bacterium or virus travels
from person to person. A virus or bacterium can travel through airborne particles, saliva particles, or
physical contact between individuals. The mortality rate should also be considered during an outbreak.
The mortality rate can be more forgiving or severe in different populations.

Understanding Mandates

During COVID-19, many states and municipalities imposed mask mandates. It is important for businesses
as well as municipality leadership to understand the governor’s mandates. For much of 2020, there was a
governor-imposed mask mandate as well as six feet apart rules in Louisiana. If those are the stipulations
for staying open and keeping the economy working, it is important that the rules are understood and
followed.

Business Closures

There was a time in 2020 when only essential businesses could remain open because during a pandemic
public health is the top priority. However, it is paramount for businesses to remain operational if they can.
As of September 2020, according to Yelp's data, 60% of businesses that closed their doors temporarily
due to COVID-19, never reopened. Even at limited capacity, it will benefit a business in the long run
to stay open. When Louisiana opened businesses back up, they were opened in phases. Community
leaders must understand what each opening phase entails.

Vaccinations

Vaccines may roll out immediately or may be delayed. This depends on whether a vaccine already exists
or if a new vaccine must be developed, tested, and approved. Each state will have a different roll-out plan,
but each community needs the proper infrastructure in place to receive, store, distribute, and deliver the
vaccine. During COVID-19, each state decided who could be vaccinated first (older populations/sick
individuals). This can change based on the nature of the vaccines and who the disease affects more
severely.

Pandemic’s End

The end of a pandemic is reached when the virus or bacterium is no longer a threat to spread rapidly
even when the population is exposed. This is considered herd immunity. Per Harvard Health, “herd
immunity is usually achieved through vaccination, but it can also occur through natural infection.”
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Open Safely

Companies should have the proper Personal Protective Equipment (PPE) that adheres to the protocols
for all workers. Companies do have a choice whether they enforce PPE rules on customers. If required,
social distancing should be enforced. Many businesses mark the floors with tape to indicate a safe
distance between customers. Below are a few pages from The Coordinating & Development Corporation’s
Worksafe Gameplan. Although this is Coronavirus-specific, it can be used as a guide for businesses
returning to work during a pandemic.

Preventative Material Inventory Disinfectant Supplies

ITEM SPEC

Mask face mask (1-day)

Infrared thermometer measures ranges 89.6°F to 109.4°F

Disinfectant spray/wipes| 0.05% to 0.1% sodium hypochlorite solution

Spray bottles 1-liter plastic spray containers

Hand sanitizer sanitizer with 70% alcohol

Hand soap hand soap

Paper towels paper towels

Protect the Company’s General Workforce Through:
1. Personal hygiene.

2. Social distancing.

3. Frequently cleaning common surfaces.

PERSONAL PROTECTIVE EQUIPMENT (PPE)

Face Masks

Face masks are an important part of employee protection as well as personal hygiene, social distancing,
and frequent disinfection efforts. Face masks are a risk mitigation strategy where social distancing
cannot be consistently practiced and can reduce COVID-19 transmission risk from sick yet asymptomatic
employees overall. Face masks continue to be in critical shortage globally, so their reuse provides
significant benefit, and for many may be the difference between having a mask or none at all. The cost
of providing new masks daily may create financial hardships for employers who are small or who work
on very tight margins, and as in the above point, reuse may mean the difference between having a mask
or none at all.

+ Face masks are required PPE for all personnel when entering or exiting the building and while
walking around the centers.

+ Personal face masks may be used by employees in lieu of a company supplied mask.

+ Homemade face masks are permitted on company premises or in company transportation.

+ Homemade face masks must cover the nose and mouth completely.

+ Employees will be allowed to remove masks when they are in/seated at their office/desk.
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Gloves
Our top priority is always protecting people. Based on the Center for Disease Control's findings, the
company will not require or recommend that our employees wear gloves.

Note: Gloves put employees at higher risk of exposure and are not recommended for general

protective use for the following reasons: (Sited: cdc.gov)

+ The COVID-19 virus does not harm your hands, so gloves provide no protection. However, touching
your face with contaminated hands, whether gloved or not, poses a significant risk of infection.

+ Gloves often create a false sense of security for the individuals wearing them. People are more likely
to touch contaminated surfaces because they feel the gloves protect them from the virus when, in
reality, they do not.

+ When wearing gloves, people are less inclined to wash their hands. This is counterproductive and
puts others at higher risk. We want people to wash their hands because it is the number-one defense
against any virus.

+ Proper removal of gloves takes training. If contaminated gloves are not removed properly, our
employees are exposed to greater risk.

GENERAL DISINFECTION MEASURES

Employees should sanitize and disinfect all of their areas while also always cleaning behind
themselves in the following areas:

+ Workstations

+ Restrooms

+ Kitchen/Breakroom

+ Common areas

+ Resource rooms

Suggested Disinfection Practices

DISINFECTION
CONTENT

DISINFECTANT

AREA/PLACE MEASURES

DISINFECTANT FREQUENCY

Common
Surfaces/Areas

common surfaces

Disinfectant
spray/wipes

spray or wipe

minimum at the end
of each day

Offices, desks and
conference rooms

table and chair
surfaces

Disinfectant
spray/wipes

spray or wipe

minimum at the end
of each day and/or
meeting

General objects that
are used or touched
often

doors, windows,
handles, faucets,
sinks and bathrooms

Disinfectant
spray/wipes

spray or wipe

minimum at the end
of each day

Breakrooms/
Kitchens

table and chair
surfaces,
dispensers, etc.

Disinfectant
spray/wipes

spray or wipe

after all
breaks/meals

Vending machines

interface surfaces
(pay, selection and
vending surfaces)

Disinfectant
spray/wipes

spray or wipe

minimum at the end
of each day

Floors and walls

all general floors and
walls on site

Disinfectant/bleach
solution

periodically, when
deemed necessary

+ The cleaning steps outlined above should be taken routinely based on the frequency mentioned to
protect employees and disinfect workplace surfaces, chairs, tables, etc.

+ Along with these workplace disinfection activities, proper personal sanitary practices, including
washing hands after bathroom use, are also necessary.
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DEEP-CLEANING AND DISINFECTION PROTOCOL

About

The General Disinfection Measures Protocol should be followed regularly whereas the Deep-Cleaning
and Disinfection Protocol is triggered when an active employee or visitor is identified as positive for
COVID-19 based on testing.

Coronavirus (COVID-19) Deep-Cleaning and Disinfection

COVID-19 deep-cleaning is triggered when an active employee is identified as being COVID-19 positive
based on testing. Businesses may opt to have a deep cleaning performed for presumed cases at their
discretion.

Deep-cleaning should be performed as soon as possible after the confirmation of a positive test. If
a delay greater than a day is encountered, the businesses should take steps to disinfect until deep-
cleaning can occur.

SOCIAL DISTANCING PROTOCOL

Social distancing is a simple yet very effective mechanism to prevent potential infection.

In practice, this means:

+ Staying 6 feet away from others as a normal practice.

+ Eliminating contact (handshakes or embracing) with visitors, friends, or others.
+ Avoiding touching surfaces touched by others, to the extent feasible.

+ Avoiding anyone who is coughing, sneezing, or appears to be sick.

Social distancing is intended to provide a safe environment that reduces the risk of potential person-to-
person infection.

Guidelines:

+ Maintain a social distance of 6 feet throughout the workplace.

+ When a minimum distance cannot be maintained due to workplace design, PPE should be worn.

+ Workers are strongly encouraged to disinfect their own work space at the end of each day.

+ Employees should be reminded to avoid touching their faces and should wash their hands thoroughly
with soap and water several times during the work hours to reduce risk and potential person-to-
person infections.

COVID-19

6 ft.
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Additional Resources and Contacts

LOUISIANA STATE POLICE
7919 Independence Blvd.
Baton Rouge, LA 70806

(The statewide law enforcement agency dedicated to ensuring the safety of our highways,
communities, and environment through enforcement of the state laws)
www.Isp.org/emergency.html

LOUISIANA FIRE CHIEF'S ASSOCIATION
13686 Perkins Rd.
Baton Rouge, LA 70810

(Promotes the profession of the fire service to improve the methods of fire prevention,
training, protection, and extinguishment)
www.louisianafirechiefs.org

GROCERY STORE LISTINGS IN LOUISIANA

www.superpages.com/yellowpages/c-grocery+stores/s-la

PHARMACIES IN LOUISIANA
(To service medical-health needs)
www.goodrx.com/pharmacy-near-me/all/la

GAS STATIONS IN LOUISIANA
(Provides price and types of fuel, including diesel)
www.louisianagasprices.com

LOUISIANA SCHOOL BOARDS ASSOCIATION
(Potential source for storage, supplies, and/or operations location)
www.lIsba.com/pagedisplay.asp?p1=798

LOUISIANA RESTAURANT ASSOCIATION (LRA)
2700 N. Arnoult Rd.
Metairie, LA 70002

Phone: (504) 454-2277
Fax: (504) 454-2299

LRA Chapters throughout Louisiana (website)
www.lra.org




NWLA Recovery Contacts/Sources

Here at The Coordinating & Development Corporation (CDC), we have compiled a list of contacts
and locations for many agencies and corporations that will be important resources in the event of a
man-made or natural disaster or a pandemic. We hope that this list is beneficial in the preparation or
recovery of your community from any disaster or pandemic that may occur.

Governor's Office of Homeland Security & Emergency Preparedness - the lead organization in the
state to address disaster preparedness.
Source: http://gohsep.la.gov/ABOUT/PARISHPA

Louisiana Sheriffs’ Association - contact information and comprehensive listing of parish sheriffs.
Source: https://www.lsa.org/public/sheriffdirectory.aspx

Police Jury/Commission Information - contact information and comprehensive listing of parish
officials.
Source: https://www.Ipgov.org/page/Parishinfo

Louisiana Municipal Association - contact information for community officials.
Source: http://www.Ima.org

Louisiana Chambers of Commerce - parish-level organizations that have strong relationships with
their respective business communities.
Source: http://www.louisianachambers.org/Home

Walmart/Home Depot/Lowe’s - listing of local hardware/supply stores that will be beneficial in
preparation for man-made and natural disasters.

Source: https://www.walmart.com

Source: https://www.homedepot.com

Source: https://www.lowes.com/store

Banks - an important asset when reestablishing a community following a disaster, considering the
important role of cash when electronic purchases might not be available.
Source: http://www.ofi.louisiana.gov/newbkwebs.htm

Louisiana Association of Planning and Development Districts (LAPDD) - a state association of the
eight planning districts in Louisiana.
Source: http://www.lapdd.org
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