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Administration 
Personnel 

➢ We continue to work within the hiring process under Governor Ayotte’s Executive Order. 
While we have not had a waiver denied, we have to work within the strategic mission of the 
Department of Safety. 

➢ Instructor Kyle Williams has been promoted to Captain, effective October 3rd. 

➢ We are in the process of finalizing the direction for the second open Captain position. 

➢ We are interviewing for a full-time EMS Compliance Coordinator. 

➢ We are interviewing for part-time Staff Instructors. 

➢ We are interviewing for part-time Support O51 personnel.  

➢ We are interviewing for a part-time Promotional Testing Program Coordinator 

➢ We continue to seek applicants for a part-time Fleet Mechanic for Heavy Equipment – waiver 
approved. 

➢ We have one vacancy for a full-time Program Specialist III (Education Technologist) – waiver 
approved. 

➢ We have two vacancies for our full-time Fire Training Instructor. 

➢ We have one vacancy for our part-time EMS Ambulance Inspection Coordinator. 

➢ We have vacancies for EMS Exam Coordinators. 

➢ We have vacancies for EMS Vehicle Inspectors. 

Grants 

➢ We have received notification of the grant award for the 2024 National Fire Academy grant. 

➢ We submitted our application for the 2025 National Fire Academy training grant. 

➢ Bureau Personnel are in the process of gathering quotes for potential equipment purchases 
through the FEMA Grants. 

Special Projects 

➢ The Division is currently working through the contract process for the early detection 
cancer screening pilot program which will then be submitted to the Governor and Executive 
Council for consideration. 

­ We are developing a website dedicated to this program where eligible individuals 
can find information about the program. 

➢  The Raymond S. Burton Fire and EMS Training Facility infrastructure project continues to 
move forward with completion of the project expected on or before November 2025. 
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­ Phase II which includes the heated garage and classroom building upgrades is 
ongoing. 

o Work continues on the interior work for the classroom and garage buildings. 

o Classes and prop usages are being limited for this campus until construction 
is completed. All other classes will be moved to other facilities in the area. 

➢ The Law Enforcement Officers, Professional Firefighters, and Emergency Medical 
Technicians Career Development, Recruitment and Retention Program established in New 
Hampshire RSA 188-F:70 remains active and available. 

­ Emergency Service Dispatchers are also eligible for the program. 

­ Details can be found at: https://www.ccsnh.edu/law-enforcement-officers-
professional-firefighters-and-emergency-medical-technicians-career-
development-recruitment-and-retention-program/ 

National Fire Academy 

➢ Hosted 

­ Decision Making for Initial Company Operations – Richard Flynn Campus, Concord – 
October 1st & 2nd 

­ Supervising Emergency Medical Services – Cheshire Medical Center, Keene – October 
1st & 2nd 

➢ Upcoming 

­ Command and Control of Incident Operations – Portsmouth Fire Department 
Station 2, Portsmouth – November 3 - 8 

Legislative/Administrative Rules 

➢ The 2026 Legislative Session is set to begin with over 1,073 Legislative Service Requests 
filed for the upcoming session. The Division is working with DOS Leadership to review and 
strategize for possible fire and EMS service impacts. 

➢ The proposed Trauma Rules are working through the internal DOS process. 

➢ Administrative Rules to make the full transition to ETA’s and sunset the former process have 
been developed and are working through the internal DOS process for submission to JLCAR. 

Outreach 

➢ Staff members continue to attend various stakeholder and mutual aid group meetings and 
make department visits. 

  

https://www.ccsnh.edu/law-enforcement-officers-professional-firefighters-and-emergency-medical-technicians-career-development-recruitment-and-retention-program/
https://www.ccsnh.edu/law-enforcement-officers-professional-firefighters-and-emergency-medical-technicians-career-development-recruitment-and-retention-program/
https://www.ccsnh.edu/law-enforcement-officers-professional-firefighters-and-emergency-medical-technicians-career-development-recruitment-and-retention-program/
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Mental Health & Resiliency 

➢ Group Crisis Intervention & Assisting Individuals in Crisis – Richard Flynn Campus, 
Concord – October 1st 

➢ Crisis Intervention Team (CIT) Training – Moultonborough Fire & Rescue Department, 
Moultonborough – November 3 - 7 

➢ 2026 Mental Health & Wellness Seminar: Leadership and Resiliency for the Future – 
Richard Flynn Campus, Concord – January 13th & 14th, 2026 

➢ We continue our work in partnership with Police Standards and Training, Department of 
Corrections, and the Commissioner’s Office to develop a more comprehensive program for 
PTSD training utilizing experts from this field in development of the curriculum and delivery. 
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Curriculum 
Firefighter 

➢ The visiting committee met on September 17th to review the Ladders, Search & Rescue, and 
Ventilation modules of FFI. 

➢ The next meeting will be on October 15th to review the Hose & Streams, Forestry, and Water 
Supply modules. 

Fire Inspector 

➢ The FSTC has given preliminary approval for both the First Responder Inspector and Fire 
Inspector curricula. The 60-day public comment period is open until Monday, November 
3rd. Two public hearings are scheduled for Friday, October 3rd, at 3 PM and 5 PM at the 
Concord Fire Academy. 

➢ Test bank item validation is underway for the Fire Inspector test bank. 

Driver-Operator 

➢ The Driver/Operator Visiting Committee met for their orientation on September 10th. They 
will meet monthly on the second Wednesday of each month. 

➢ The next meeting will be on October 8th to review the testing specifications for the 
Driver/Operator All Vehicles program. 

Future Program Development 

➢ Interfacility Transfer (Bureau of EMS). Captain Robblee and Rachel Larry are overseeing an 
EMS Visiting Committee to revise the IFT and PIFT training programs. The development 
committee for this program was chosen and has begun collecting data for a training needs 
assessment. 

➢ EMS in the Warm Zone (Bureau of EMS). Captain Cartier and Maria Varanka are overseeing 
an update to the Awareness, Operations, and RTF Concepts levels of EMS in the Warm 
Zone program. This update seeks to align the program with the newest versions of NFPA 
3000 and the Committee on Tactical Emergency Casualty Care (C-TECC) guidelines for 
First Responders with a Duty to Act. 

➢ Fire Officer (I, II, & III). The new NFPA standards for Fire Officer Professional Qualifications 
(NFPA 1020) were released at the beginning of the year. This month, Captain Burns and 
Program Coordinator Meyer will begin work in preparation for a visiting committee later this 
year. 
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➢ Fire and Emergency Services Instructor (I, II, & III). The new NFPA standards for Instructor 
professional qualifications (NFPA 1020) were released at the beginning of the year. This 
month, Chief Bibeau and Program Coordinator Field will begin work in preparation for a 
visiting committee early next year.  

Accreditation 

➢ The Pro Board re-accreditation site visit has concluded with the recommendation that the 
Division be accredited for another five years. The Division will appear before the 
Commission of Accreditation at the Pro Board Conference in Orlando in January 2026. 

➢ The site visit team spent two days reviewing the Division’s policies, testing instruments, 
and training facilities. The team remarked on several of the initiatives we’ve been working 
on related to lesson planning and test item analysis. They recommended that we continue 
what we’re doing to improve the validity and reliability of our tests. 
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Bureau of Firefighter Training 
Courses/Programs 

➢ Firefighter I & II 

­ Lakes Region Community College (FF I & II) – August 1 - October 24 

­ Rumney (FF I) – August 19 - November 22 

­ Moultonborough (FF II) – August 26 - October 25 

­ Stratham (FF I & II) – September 3 - December 20 

➢ Technical Rescue 

­ Trench Rescue Technician – Concord – October 6 - October 27 

­ Confined Space Technician – Concord – December 15 - December 18 

➢ Driver Operator 

­ Conway – October 7th 

­ All inquiries for these programs should be directed to driveroperator@dos.nh.gov 

➢ Hazardous Materials 

­ IAFF Technician – Concord – October 20 - October 31 

­ Hazardous Materials Awareness is available: 
https://www.nhfaemslearning.org/login/index.php 

➢ Module Deliveries 

➢ Airport Rescue Firefighting 

­ Fall Live Fire Recertifications will run through mid-November: 
https://www.fstems.dos.nh.gov/training-education/aircraft-rescue-firefighter-program 

­ Concord – September 29 - October 15 

➢ “On My Time” Program 

­ We continue to offer support and guidance to many departments participating in 
this program. 

➢ Electric Vehicle Training Resources 

­ US Department of Energy, Alternate Fuels Data Center, EV Safety Training Resources 
for First and Second Responders: https://afdc.energy.gov/vehicles/electric-
responders 

­ NFPA training for Alternative Fuel Vehicles: https://www.nfpa.org/for-
professionals/training-for-me/buy-alternative-fuel-vehicles-training 

­ NFPA FIRST Training Application: https://info.vectorsolutions.com/vs-fr-nfpa-new-
energy-systems-fire-simulator-training 

mailto:driveroperator@dos.nh.gov
https://www.nhfaemslearning.org/login/index.php
https://www.fstems.dos.nh.gov/training-education/aircraft-rescue-firefighter-program
https://afdc.energy.gov/vehicles/electric-responders
https://afdc.energy.gov/vehicles/electric-responders
https://www.nfpa.org/for-professionals/training-for-me/buy-alternative-fuel-vehicles-training
https://www.nfpa.org/for-professionals/training-for-me/buy-alternative-fuel-vehicles-training
https://info.vectorsolutions.com/vs-fr-nfpa-new-energy-systems-fire-simulator-training
https://info.vectorsolutions.com/vs-fr-nfpa-new-energy-systems-fire-simulator-training
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­ Distributed Energy Resources (DER) Field Familiarization Guide: https://derstfg.org/ 

Testing 

➢ Monthly Testing was completed in September for the NFPA 1001, 1002 and 1003 testing 
processes, which includes administering the written and practical exams. 

­ Monthly testing is the 2nd Tuesday of every month, with Firefighter I physical exams 
on the following Saturday. Burton campus monthly testing is only in March, June, 
September and December on the Wednesday after the Flynn campus exam date. 
Submissions must be entered by the last day of the month prior to the month you 
wish to test. 

➢ The Bureau has been training with the Bureau of Certification and Support regarding the 
new written exam testing that is now done with iPads. 

Apparatus/Equipment 

➢ We are scheduling dates for all our apparatuses to complete the State Inspections in October. 

➢ All apparatus and Fleet Vehicles are in service. 

Facilities, Prop Usage and Projects 

➢ Joint Base Cad Cod MA Air National Guard did live fire training in the “A” Building on 
September 10th. 

➢ The Extinguisher Prop traveled to the New Hampton Fire Department on September 15th. 

➢ The Derry Fire Department used the “B” Building on September 18th for Hose & Streams 
evolutions.  

➢ The Concord Fire Department was on Campus on September 29th to use the Basement 
Window and Floor Prop. 

➢ IPS performed air sampling in August on the Concord Campus Air Trailers. We received the 
successful certification results on September 9th. 

➢ Clean up continues on the South end of the Drillyard, with props that we no longer use 
being removed during the month of September.  

➢ We are working with our Maintenance Staff to repair lighting in and around the “B” Building 
and the Northwest side of the Drillyard.  

➢ Kirilla was at the ARFF Site on September 17th to inspect and correct a problem with that prop.   

➢ Crash Five was featured at the Wings and Wheels event at Concord Airport on September 28th. 

➢ Fire Extinguisher training with Division of Motor Vehicles staff has been set for October 13th. 

➢ Parts have been ordered for the repair of two hydrants that have been out of service. 

https://derstfg.org/
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Bureau of Certification and Support 
Courses/Programs 

➢ Instructor I/II/III Programs 

­ Instructor I – Warner Fire, Warner – November 5 - December 17 

­ Instructor II – Virtual – October 6 - November 12 

➢ Instructor Professional Development 

­ Lesson Plan Problems of Practice Workshop 

▪ Virtual – November 18th 

▪ Richard Flynn Campus, Concord – November 20th 

➢ Fire Officer I/II Programs 

­ Fire Officer I – Richard Flynn Campus, Concord – September 8 - October 27 

­ Fire Officer I – Milford Fire Department, Milford – October 4 - November 29 

­ Fire Officer II – Virtual, November 18 - January 27 

➢ Fire Inspector Programs 

­ Fire Inspector I – New Hampton Fire Department, New Hampton – September 25 - 
November 18 

➢ Fire Investigator – Richard Flynn Campus, Concord – August 21 - November 6 

➢ National Fire Academy 

­ Hosted 

▪ Decision Making for Initial Company Operations – Richard Flynn Campus, 
Concord – October 1st & 2nd 

▪ Supervising Emergency Medical Services – Cheshire Medical Center, Keene – 
October 1st & 2nd 

­ Upcoming 

▪ Command and Control of Incident Operations – Portsmouth Fire Department 
Station 2, Portsmouth – November 3 - 8 

Education Technology 

➢ Progress continues on Firefighter I modules: 

­ Video content shoots and SME reviews of several have been scheduled or are in the 
postproduction phase, including Orientation/History, Fire Behavior and PPE/SCBA.  

­ Building Construction and Ropes and Knots are in early production. 

­ Hazardous Materials Awareness is under review. 
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➢ EMS in the Warm Zone program is progressing and nearly ready for SME review. 

➢ The WordPress based Resource Center is functioning with limited ability to adjust certain 
components. 

­ The Drupal-based State website is up and running. 

­ Course catalog migration is on hold. 

➢ Classrooms 5/6/7 are in limited service. New cabling and a media switch purchase are 
being considered. 

Instructors 

➢ New State Fire Instructor applications are available on RespondNH. 

➢ The Fire Training Captains have been actively training and endorsing Instructors and 
Program Assistants in numerous classes and prop operations. 

­ Many instructors are working through their endorsement process for the new tablet-
based Questionmark testing platform. 

CPAT 

➢ There are two CPAT exam dates remaining in 2025: 

­ October 27th – Nashua – NH National Guard Recruiting Office 

­ November 24th – Nashua – NH National Guard Recruiting Office 

➢ CPAT stats, YTD: 345 tests administered, 234 tests passed (67.8%) 

➢ Staff are beginning to develop electronic scoring of CPAT exams using RespondNH. 

➢ On-site ALS has been added to each testing location and will be part of the program moving 
forward. Thank you to Laconia FD for assisting in September, and AMR for assisting in 
Nashua in October and November. 

➢ Department member assistance is needed for CPAT on testing days. Please confirm 
available personnel to assist with PC Nick Poulin at Nicholas.a.poulin@dos.nh.gov prior to 
the test date to assist in planning. 

mailto:Nicholas.a.poulin@dos.nh.gov
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Bureau of Emergency Medical Services 
Boards and Commissions 

➢ The Trauma Medical Review Committee will meet on October 15th at 0930. 

➢ The Privacy Committee will meet on October 22nd at 1300. 

➢ The Medical Control Board will meet on November 20th at 0930. 

➢ The Emergency Medical and Trauma Services Coordinating Board will meet on November 
20th at 1300. 

Operations 

➢ New annual training for information security regarding criminal record checks has been 
rolled out to applicable staff with CRU portal access. 

➢ Ongoing communication with NREMT regarding challenges with the website update  

­ Licensing has not been interrupted. However, verifications of education and 
psychomotor completion have been delayed due to errors on the NREMT website. 
NREMT fixes are ongoing but no clear time to resolution. 

➢ With final adoption of the Educational Training Agency (ETA) ruleset as of April 30, 2024, the 
Administrative Packet for application can be found on the Division website and Resource Center. 

­ There are currently 16 licensed ETAs with 8 more in the process of being licensed. 

➢ There are currently 313 licensed EMS Units and 6,240 EMS Providers. 

➢ 17 ground ambulance inspections were conducted in September. 

➢ Background checks are currently averaging approximately 3 days for new applicants for 
licensure. 

➢ The EMS Simulation Training Program held 7 programs in September. 

➢ EMS Psychomotor Exams 

­ No exams were held in September, and none are scheduled for October. 

➢ With the passage of HB2, wheelchair van inspections are not the purview of the Division. 
This responsibility has been moved to the Department of Health and Human Services. 

Courses/Programs 

➢ Emergency Medical Responder (EMR): Fall 2025 course in Wentworth is running September 
6 - November 1. The Winter 2026 course in Newbury (January 3 – February 28) is open for 
registration. 

➢ EMS Continuing Education and Simulation Education 

­ Toppled Tots: A Pediatric Trauma Primer – Concord, October 1st, and Virtual, October 16th 
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­ Evidence Based Medicine & NH EMS Protocols – Virtual, October 6th 

­ Adult and Pediatric Accidental Intoxicant Exposure (Simulation) – Littleton, October 11th 

­ Prehospital Obstetric and Neonatal Care (Simulation) – Colebrook, October 16th 

­ Palliative Care and Hospice for the EMS Provider – Virtual, October 28th 

­ We’re All In this Together: EMS & Law Enforcement Field Operations – Concord, 
November 5th, and Virtual, November 20th 

­ Pediatric and Adult Respiratory Emergencies (Simulation) – Concord, November 12th 

­ Prehospital Obstetric and Neonatal Care (Simulation) – Glen, November 15th 

­ Manmade Disasters: Planning, Response and Recovery – Concord, December 3rd, and 
Virtual, December 18th 

­ Pediatric and Adult Respiratory Emergencies (Simulation) – Littleton, December 13th 

➢ EMS in the Warm Zone Awareness, Operations and Rescue Task Force Concepts 

­ The Awareness and Operations courses are available free to students through our 
online training platform:  https://www.nhfaemslearning.org/login/index.php 

­ The RTF Concepts class is a half-day in-person training that is also available. Grant 
funding opportunities are available. 

▪ Rescue Task Force Concepts – Richard M. Flynn Training Facility, Concord –
January 7 

­ If anyone is looking for this program, please contact Shawn Croteau at 
Shawn.A.Croteau@dos.nh.gov 

Clinical Systems 

➢ EMS Protocols Version 9.3 Mid-Cycle Rollout has modifications to protocol 1.4 from 60 days 
to 90 days and non-substantive changes to multiple protocols. The public comment period 
ended on September 15th. 

➢ EMS Protocols Version 10.0 development has been postponed, pending the 9.3 adoption. 

Data Management 

➢ NHESR 

­ 114 fire departments are utilizing the system for incident reporting. If you would like 
to start using the New Hampshire Emergency Services Reporting System (NHESR), 
please fill out the form available at https://nhfa-ems.com/nhesronboard/. 

­ Anyone interested in the system can contact nhesr@dos.nh.gov by email, submit a 
ticket at https://nhfa-ems.com/support/, or call 603-223-4200 and ask for a 
member of the data team to reach us. 

  

https://www.nhfaemslearning.org/login/index.php
mailto:Shawn.A.Croteau@dos.nh.gov
https://nhfa-ems.com/nhesronboard/
mailto:nhesr@dos.nh.gov
https://nhfa-ems.com/support/
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➢ RespondNH 

­ The Division continues to expand the capabilities of the RespondNH system. As we 
utilize this system and analyze more data, it is important to have department roster 
information updated and current. Each department has the full capability to 
manage their own roster by adding new staff and removing those that may have left 
and may be done at any time. For State level reporting information, fill out your 
roster information to include their status (career, call, or volunteer) and the duties 
they provide, such as EMS care and/or fire suppression. 

➢ EMS Instructor Initial/Reinstatement and Instructor Renewal applications are available 
online for licensing. 

➢ The monthly EMS and Fire Reporting Users groups have restarted. 

➢ We are working with EMS agencies using 3rd party ePCR software to improve their reporting 
completeness and overall data quality. 

Compliance 

➢ There are currently 6 active investigations and ongoing cases. 

➢ All compliance related inquiries should be directed to Bureau Chief Romanello. 

➢ The Division has transitioned to a new public look-up page in RespondNH. This will allow 
anyone to search an individual and find out if they have any license sanctions against them. 

Preparedness and Special Projects 

➢ Staff conducted 4 outreach events for AED consultations and preparedness last month. 

➢ Staff continue to support MIH and IFT programs and outreach. There are 15 current MIH 
programs in the state. 

­ All MIH programs are integrated with the ImageTrend – CP Module. 

­ Laconia Fire has proposed a program known as the Community Paramedicine 
Program by the Partnership for Public Health, Inc. to enhance healthcare delivery 
and accessibility in Laconia, NH, and surrounding towns. The program is designed 
to reduce unnecessary hospital admissions and emergency department visits. 
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