
                                                                                                         

 
DAY ONE - Pre-Recorded ($99.00) 
 

Simplifying Breastfeeding: Lactation Education Through Easy to Understand Analogies                                           
Christy Jo Hendricks, IBCLC, RLC, CCCE, CLE©, Doula 
 

Sorting Out Referral Pathways and Strategies When Tongue-tie Release is not Indicated or Available:  
Bodywork and other Therapies   Melissa Cole, MS, IBCBC, PMH-C 
 

Nutrition to Support Breastfeeding in the Postpartum Period Jacqui Stevens, MS, RDN, CLC 
 

Breastfeeding with Insufficient Glandular Tissue  Mariana Colmenares Castaño, MD, IBCLC 
 

DAY TWO - Pre-Recorded ($99.00) 
 

Bottle Skills for the Bottle Refuser Needing Supplementation Susan Howard, MSn, RN, IBCLC 
 

Workplace Advocacy for Breastfeeding Success: Panel Discussion about Parents’ Legal Rights at Work          
Kara Kaikini, MS, IBCLC, Panel Moderator 
 

Colostrum Care as an Immunological Intervention in the NICU  Mariana Colmenares Castaño, MD, IBCLC 
 

Evidence-Based Herbal Support for Inducing and Supporting Lactation: Applications, Safety, Scope, and 
Considerations   Melissa Cole, MS, IBCBC, PMH-C 
 

EARLY BIRD BONUS: Register by 2/13/2026 and receive the following bonus session:  
Achieving High Reliability Growth and Nutrition in the NICU using Parent’s Own Milk  Jai Kim, MD, PhD FAPA 
 

TWO-DAY REGISTRATION BONUS: Register for both days and receive the following bonus session:  

Violence Against Women in the Perinatal Period, with a Focus on  Breastfeeding  
Kathy Kendall-Tackett, PhD, IBCLC, FAPA 
 

The qualifying BONUS session(s) will be released on 4/1/2026 with your PDF Ticket. 
 

 
TARGET AUDIENCE: Lactation Consultants and educators, maternity and pediatric  nurses,  

midwives, doulas, nurse practitioners, dietitians, childbirth educators, WIC staff, physicians,  

and other individuals who educate and provide care for pregnant, birthing and lactating parents. 
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 "Lactation Care for Optimal Outcomes" 
 

Earn CERPs/Contact Hours 
The program will be released on 4/1/2026. 

Learn at your own pace until 6/30/26 
 
 
 

 

 



 Meet the Presenters 

 

 
Melissa Cole, MS, IBCLC, PMH-C is an internationally board-certified lactation consultant, neonatal oral 
motor assessment professional, clinical herbalist, and perinatal mental health-certified provider with over two 
decades of experience in perinatal care. As the founder of Luna Lactation & Wellness, she provides clinical 
support, professional mentorship, and education on integrative approaches to lactation, infant feeding 
challenges, and perinatal health. Melissa is a published author, researcher, and international speaker known 
for blending evidence-based practice with compassionate and inclusive care. 

  

 

Mariana Colmenares Castaño, MD, IBCLC, studied medicine at the National University of Mexico and 
became an IBCLC in 2011. A Paediatrician specializing in breastfeeding medicine, she has lived in London, 
UK since 2022, where she is the Clinical Lead of the Global Breastfeeding Clinic and works in 
neurodevelopmental paediatrics. Mariana is the current Secretary of the Academy of Breastfeeding 
Medicine and a proud founding member of the National Lactation Consultant Association of Mexico. She has 
contributed to national breastfeeding projects in Mexico, including the Breastfeeding Country Index, consulted 
for the National Health Institute, collaborated with UNICEF, and served on the WHO Technical Advisory 
Group for the Infant and Young Child Feeding Model Chapter. 

 

Christy Jo Hendricks, IBCLC, RLC, CLE, CCCE, CD, is a speaker, teacher and author, making a career of 
teaching professionals and parents in ways that simplify learning and keep audiences engaged. She has 
experience in hospital settings, health clinics, support groups and private practice.  Christy Jo has been 
awarded the Presidential Volunteer Award, Who's Who Among Teacher's Award, the Phyllis Klaus Award for 
Positive Impact on Parent/Infant Bond from DONA International, the Above and Beyond Award for Innovative 
Practices by the Department of Public Health, and Lactation Educator Faculty of the Year by Childbirth and 
Postpartum Professional Association. She resides with her family in California. 

 

 

Susan Howard, MSN, RN, IBCLC has over two decades of experience supporting families with complex 
feeding challenges. She is the founder of Arlington Lactation & Feeding Therapy, a private practice near 
Washington, DC. She provides advanced lactation care with a focus on tethered oral tissues, bottle refusal, 
and complex feeding situations.  Susan holds an  M.S. in Nursing and began her career in public health. Her 
clinical roles include labor and delivery nurse, childbirth educator, clinical research nurse, and clinical faculty at 
Georgetown University. She hosts a weekly feeding support group, mentors lactation professionals, consults 
on product development, and presents nationally on strategies for bottle feeding. She is known for her practical, 
evidence-based approach and her commitment to improving outcomes through interdisciplinary collaboration.  

 

 
Dr. Kendall-Tackett, PhD, IBCLC, FAPA  is a health psychologist, IBCLC, and CEO of 
Praeclarus Press, a small press specializing in women’s health. She is Editor - in Chief of the 
journal, Psychological Trauma and was founding Editor-in-Chief of Clinical Lactation. She is  
Fellow of the American Psychological Association in Health and Trauma Psychology, Past 
President of the APA Division of Trauma Psychology, and is chair of APA’s Publications and 
Communications Board.  

 

Kara Kaikini, MS, IBCLC has been an IBCLC since 2009 and has worked as a home visitor, postpartum doula, 
childbirth educator, and a hospital childbirth education and lactation services program manager. She teaches 
prenatal classes and facilitates the weekly breastfeeding group for Maine Medical Center. Kara is the Executive 
Director of the Maine State Breastfeeding Coalition, whose mission is to enhance the culture of 
breast/chestfeeding in the state of Maine through advocacy, education, and connection. She is passionate 
about supporting people throughout their vulnerable transitions to new parenthood and their lactation journeys 
by enhancing systems to better support them. Kara lives with her husband, two active boys, and one energetic 
dog in coastal Maine.  

 

Jae Kim, MD, PhD is a pediatric neonatologist, leading a team of healthcare professionals who work in 14 
different NICUs and newborn sites across the Cincinnati area. They couple this exceptional care with 
important bridges to scientific discovery in the areas of laboratory research, clinical research, quality 
improvement and follow-up care for the best long-term health outcomes. He assisted in the formation of two 
donor banks for human breastmilk – one in Toronto, Canada, and the other in San Diego. In his research, he 
has had a long-standing interest in newborn nutrition, with a particular focus on the life-saving properties of 
mother’s breastmilk.  He and his wife  are proud parents of two grown adults. He loves traveling, swimming, 
hiking, cycling, and golf.  

 

 

Jacqui Stevens, MS, RDN, LD, CLC  is a registered dietitian nutritionist specializing in maternal and child 
nutrition, a certified lactation counselor, mom of two under five and owner of Home Grown Nutrition, LLC. She 
guides parents and families through pregnancy and postpartum nutrition, lactation, the introduction of solid 
foods to their babies, and provides guidance with food allergies and peaceful mealtime strategies through age 
five. Jacqui practices nutrition counseling from a weight inclusive paradigm, focusing on intuitive eating and 
body positivity to help break generational cycles of the diet mentality. She is passionate about helping families 
foster an environment at home where food is both joyful and nourishing.  



CONTINUING EDUCATION CREDITS :                                                                                
   

ANA/ANCC This activity has been submitted to the Connecticut Nurses' Association for approval to award 

 contact hours. The Connecticut Nurses' Association is accredited as an approver of nursing continuing  

 professional development by the American Nurses Credentialing Center’s Commission on Accreditation.  

IBLCE Application for Continuing Education Recognition Points (CERPs) has been  submitted to the 

International Board of Lactation Consultant Examiners.                                                                                                

ACNM, CDR, DONA, ICEA: ANA/ANCC credits, if approved, may be accepted by ACNM, CDR, DONA, ICEA and  

other professional credentialing agencies. It is the responsibility of the attendee, not the BEST Connection,  to   check with 

their respective professional certification agency to ascertain whether they will accept these credits.      

                                                                                                                                                                                            

PLANNING COMMITTEE:  

  Cheryl Bean-Moody, BS, CLC                   Bettina Pearson, RN, BSN, IBCLC 

  Veronica Sweeney, RN, IBCLC                 Shannon Axelson, CNM, MSN  

  Jennifer Viger, DTR, IBCLC 

     

 MEASURABLE OUTCOMES/OBJECTIVES:   Following completion of this program,  

  attendees will attest whether they are able to:  

• Explain how/where to make referrals to improve sucking skills for infants with tongue-tie when tongue tie 

release is not an option, including bodywork and other strategies.  

• Identify insufficient glandular tissue and develop care plans that optimize infant growth and achieve 

parental lactation goals.  

• Educate parents regarding their state and federal workplace legal rights pertaining to breast/chestfeeding 

and pumping.  

PROGRAM REQUIREMENTS. Successful completion of the program requires viewing the sessions, answering the 
critical thinking and self-assessment questions, and completing the attestation statement.   

PROGRAM ACCESS You will receive your webinar links and passwords in the format of a PDF “TICKET” 1-3 days 
before the sessions begin. You will receive the handouts and the agenda via email 1-2 weeks prior to the webinar.  
Please notify us if your email address changes. If you have not received the PDF “TICKET with the links by midnight 
on March 31, 2026, notify us ASAP.  

All webinar sessions and the critical thinking questions will expire at midnight on June 30, 2026 Eastern Time.     
Materials will not be accepted for earning continuing education credits after this time. If you require a certificate           
for  any individual session(s) already completed prior to finishing the whole program, please notify us by email.  

Confirmation: If you register online, you will receive an emailed confirmation email. If you register by postal mail, you will receive 

an email confirmation within 48 hours of acceptance. If you do not receive a confirmation email either way, be sure to notify us 

ASAP.  

 

Disclosure of potential financial relationships/conflicts of interest:  
Dr. Jai Kim has disclosed that he is a consultant for Medela, Infant Biotherapeutics, Mother’s Milk is Best, Carag, and Cardinal 

Health. He also does sponsored research for Fresenius Kabi, a pharmaceuticals company, and he holds shares in Astarte Medical, 

Nicolette, Cardinal Health. A review of his session by persons without relevant financial relationships has not identified any influence 

or conflicts of interest related to the evidence-based and research-based subject matter. If the relevant financial relationships listed for 

these individuals have been mitigated. No other potential relevant financial relationships with ineligible companies were identified for 

any individuals with the ability to control content of this activity. 

 

 

This program is presented by: The B.E.S.T. Connection, with technical support from Praeclarus Press 
 

Phone (207) 649-2386     FAX (207) 873-1348    Email: Cheryl@thebestconnect.net 

 

 
 



REGISTRATION FORM:  Registration closes on June 19, 2026.  

Groups greater than 5 people or those using a purchase order may email us for a group registration form.  
 

 

Online registration:  Go to the web site for the online registration link at: www. bestconnection.org  

                                                                                                                                                                                                                                                                     

Name, as you want it on your certificate:        __________________________________________________  

 

Home address________________                                                           ______________________________   

 

                       ____________________________________________________________________________   

 

Home or Cell Phone___________________________    Work Phone_______________________________ 

  

Email address  ___________________________________________________________________________  

 

Special Needs? (Specify if any)_____________________________________________________________ 

 

May we share your information with lactation based groups for networking purposes?  Yes____     No____ 
 

 

Continuing Education Credits/Certificates (Select one or more):    

   

       ANA_______   CLC_____    IBLCE _____     Certificate of attendance only _____         None______ 

 
Childbirth Educators, Dietetics, Doulas, Nurse Midwives: ANA/ANCC credits, if approved, are 
accepted by ACNM, CDR, DONA, ICEA and other professional credentialing agencies.  
 

REGISTRATION FEES (check one):  Two-day registrations include two free bonus sessions.                                                                                                                                                  
 
Day One:  $99.00____   Day Two: $99.00 ____   Both Days: $198.00____   
 
 
Make check payable to, and mail to:  The BEST Connection    P.O. Box 2736    Waterville, ME  04903 

Registrations by postal mail must be received by June 8, 2024, in  order to receive your materials in time.     

 

Credit Card Payments: VISA, MASTER CARD, DISCOVER CARD ACCEPTED   

   

Card Number____________________________________________________________________________ 

   

Printed Name on Card____________________________ EXP. Date__________ 3-digit  Sec. Code  _______  

 

Signature __________________________________Credit Card Billing address zip code _________________ 

 

 

CANCELLATIONS and REFUNDS:  No refunds after your PDF Ticket has been issued. 

 

 

cheryl@thebestconnect.net       www.bestconnection.org 
 

mailto:cheryl@thebestconnect.net
http://www.bestconnection.org/
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