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Guide to Using the Online ARROW Study Platform (ALEA) 
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1. Registering for ALEA 
To participate in the ARROW study you will first need to register for an account to access the online 
data collection platform, hosted by ALEA. To do this, please email from a trust email account to  
arrowsurgerystudy@gmail.com with your name, grade, hospital trust and city.  

 

2. Logging in 
The online platform can be accessed at: 
https://prod.tenalea.net/ciru/DM/ 

 

Enter your log in details in the above form. The email address you provided will be your username. 

The first time you login or if you have forgotten your password you will have to click the I forgot my 
password/I never logged in before link 

This will take you to the below homepage, from which you can access the surgeon’s survey 
“ARROW_SURGEON” and the main “ARROW” patient audit by clicking the “enter” button of the 
respective form (highlighted in red below). Before adding patients, you will need to complete the 
surgeon’s survey (see section 3).  

 

 

 

 

 

 

 

 

 

  

mailto:arrowsurgerystudy@gmail.com
https://prod.tenalea.net/ciru/DM/


ARROW study  arrowsurgerystudy@gmail.com 

Page 3 of 8 
 

3. Registering new surgeons 
Click “enter” on the ARROW_SURGEON section above to access the surgeon page below. 
 

 

 

 

 

 

 

 

 

 

 

Click the “Surgeons” tab. This will take you to a page giving an overview of registered surgeons at 
your trust and is where you can add new surgeons.  

 

 

 

Click the “Add new surgeon” button (highlighted in red above) in the top right corner to add a new 
surgeon.  

 

 

 

 

 

 

 

 

 

 

Fill in the above surgeon registration form, click “submit”, then click the “close registration form” 
box in the top right corner to return to the surgeon overview page. The new surgeon should now 
appear on the list. For each surgeon you will need to complete the surgeons survey (see section 4).   
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4. The surgeons survey 
On the surgeon overview page, click “open” next to the appropriate surgeon to access the surgeon 
survey.  

 

 

 

 

 

Click “open” next to “Surgeon survey” on the left side menu below.  

 

 

 

 

 

 

 

 
Then complete the surgeon survey. NB – you may need to complete all fields to continue.  
If you are filling in data for the lead surgeon for your trust, at the end of the surgeon survey selecting 
the “lead surgeon” option will open the mandatory lead surgeon survey. After completing the 
survey(s), click the “close form” button in the top right corner.  
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5. Accessing the patient ARROW audit 
To access the patient ARROW audit from the main homepage, click the “enter” button to the right of 
the “ARROW” section below.  

 

 

 

 

 

 

 

 

 

 

 

Alternatively, to switch to the main patient ARROW area from the ARROW_SURGEON area, click the 
ARROW_SURGEON button in the top left corner to change survey (highlighted below).  
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6. Adding a patient 
From the patient ARROW area, select the “patient” tab, highlighted in red below.  

 

 

 

 

 

 

 

 

 

 

This will take you to a page where you can view and access the patients added to the audit at your 
trust. To add a new patient, click the “Add new patient” button in the top right corner.  

 

 

 

 

 

 

Complete the registration questions then click “submit”.  
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Submitting the form will result in a pop up detailing the unique subject key for this patient. Patients 
will only be identifiable on the ARROW platform by this unique identifier. Each trust should keep its 
own record on NHS computers linking this identifier to the patient details. Next click the “Close 
registration form” to return to the patient overview page.  
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7. Patient Survey  
Once a patient has been registered, the ARROW survey can be completed by clicking “open” on the 
right side of the appropriate patient, highlighted below.  

 

 

 

 

 

From here, each section of the audit can be completed in turn by clicking the “open” button from 
the left hand side menu.  

 

Each part of the form will need to be completed before submitting. Close the form then click the 
“open” button from the next section on the left hand menu.  
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