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= Verify the Mac is connected to a WiFi or wired network
<<< INSTALLING >>>
e Open Safari and browse to the site https://vpn.dotcomm.org, Log on with your domain username and password

 vpn.dotcomm.org

[Em] & vpn.dotcomm.org & ]

Please log on

Domain Username i OMA\username

Please log on
Your password when you login

LTSN OMA \username Password

(UM Your password when you login

(@]
* Download the Citrix Gateway Plug-in; When prompted to allow downloads click Allow
Citrix Gateway
The Citrix Gateway Plug-in for Mac OS X is either not installed or requires updating. Do you want to allow downloads on
Please download and run the plug-in installer. The plug-in connects automatically after “vpn.dotcomm.org"?
installation.
e You can change which websites can download files in
- Websites Preferences.
If a proxy server is configured, you need to add "localhost" to the proxy exception in your
o Web browser. For more information contact your help desk or system administrator. Cancel Allow
*  When download is finished, launch Citrix_Access_Gateway.dmg from Safari Downloads or Downloads in Finder
& + <
Favorites § V".i Citrix_Access_Galeway.qrﬁi;
Downloads | Clear ¢ iCloud Drive
. ;/-\- Applications
! ;‘* Citrix_Access_Gateway.dmg @ &5 Desktop
L N @ Documents

© ~.<-Safari OR Finder-> @ pownioads’

*  Double-click “Install Citrix Access Gateway Plug-in”

Install Citrix Access Uninstall Citrix Access
Gateway Plug-in Gateway Plug-in
O
*  “Continue” and “Agree” through install wizard then “Close” when successful

Welcame to the Gitrix Gateway Plug-in Installer The installation was completed suceessfully.
This wizard installs the Girix Gateway Plug-in for Mac OS X. Follow the
+ Introduction instructions in the wizard to complete installation. o Intraduction
License ‘When the Cilrix Gateway Plug-n is downloaded o your computer and a ® License
‘connection is made, it creates a secure channel of communication .
© Destination Select

Destination Select between your computer and the Gitrix Gateway, and allows you to access

Installation Type resources in the intemal network that you are authorized 1o use. o installation Type

Instaltation © Installation Thei ion was il
Summary o Sumgrang The software was installed.
. S — -

o CITRIX Continue CITRIX Close

* If prompted with “System Extension Blocked” click “Open Security Preferences”; Unlock the padlock to make changes;
o Choose “App Store and identified developers” and “Allow” for “Citrix Systems, Incorporated”
<

General FileVault ~ Firewall  Privacy

A login password has been set for this user Change Password...

~

| Require password | 5 minutes % after sleep or screen saver begins

Show a message when the sereen is locked

= System Extension Blocked
> . . X X Allow apps downloaded from:
A program tried to load new system extension(s)
signed by "Citrix Systems, Incorporated”. If you want
to enable these extensions, open Security & Privacy .
System Preferences. System software from developer "Citrix Systems, Incorporated” was Allow
blocked from loading. .
Open Security Preferences OK

é Click the lock to make changes. ?


https://vpn.dotcomm.org/
https://vpn.dotcomm.org/
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* If prompted to with “Growl Installation Recommended” click “Install” then “Install”

The "Growl" preferences pane must be installed before you can use it. Do

Growl Installation R ded i p
rowl Instaflation Recommende you want to install it now?
This program displays information via Growl, a
centralized notification system that enables . .

applications to unobtrusively inform the user about « ! Install for this user only
potentially important information. Grow! is not =

currently installed; to see Growl notifications from
this and other applications, you must install it. No.
download is required.

Install for all users of this computer

| Don't Ask Again Cancel Install Cancel Install

o
*  Click the Citrix Gateway padlock icon on the Menu Bar and click “Open Citrix Gateway Preferences...”
B % Tesaram Q=
Disconnect ’—

Show Status Window

. Show Connection Log

F Open Citrix Gateway Preferences... _'
o]

Show Home Page

* Click the “Connections” tab, click the + to add a new connection, name the Connection “DOTcomm VPN” (or something
similar), in the Server Address box type or paste in https://vpn.dotcomm.org, then click “General” and make sure the
“Show Citrix Gateway status in the menu bar” is checked on

[ ] Citrix Gateway Preferences [ ] Citrix Gateway Preferences
i Citrix Gateway Preferences

_General, _-ogging _Proxy server General Logging  Proxy server Y

- ) B
Add or change your Citrix Gateway connections . p

o Y Add or change your Citrix Gateway connections ? @ Connections _Logging _Proxy server
New Connection et e Check this option to add the Citrix Gateway icon to the menu bar.
DOTComm VPN Connecton: | BOTComm VPN This provides quick access to starting connections and status
ETT T information.

Server adc -ess: .
ClearCert https:/fvpn.dotcomm.arg

Cicaroomt Show Citrix Gateway status in the menu bar

o
*  Your Mac should now be connected to the DOTComm VPN with access to enterprise resources

<<< DISCONNECTING FROM THE VPN >>>
*  When finished using the VPN click “Log Off” from the portal page in Safari or “Disconnect” from the padlock menu icon

@ T B Twessaam Q =
& vpn.dotcomm.org (% [+] i} [l + l -w—

Show Status Window
Show Connection Log

Hello, jdoe W ~
Open Citrix Gateway Preferences...

| Log Off . I Shi
o NI - | roraior plugins Lo

<<< RECONNECTING TO THE VPN >>>

* Open Safari and browse to the site https://vpn.dotcomm.org, Log on with your domain username and password OR
e  Click the Citrix Gateway padlock on the dock, click “Connect”; Click the “Connection” menu and click your connection;
Click the “Connect” button; Safari should Iaunch the vpn.dotcomm.org page; Log on with your domain credentials

| & BE “F %) Tue 9:55 AM Q = Citrix Gateway [ 8 Citrix Gateway
m— Cltnx Gai-r"av Gt .—\nctlon Settlnus Citrix Gateway Connection Settlngs
[ DorcommveNd |
. Connection: DOTComm VPN
Show Connection Log Connectior  Edit Connections... ’
_ i Connect

Open Citrix Gateway Preferences...
O =
2| & vpn.dotcomm.org ] ¢

Please log on

Domain Usemame jdoe OMA\username

Password aesuseseses Your password when you login

* Don’t forget to disconnect the VPN when finished
* Please note these instructions are based off macOS High Sierra 10.13.6 and may look different on newer macQOS versions


https://vpn.dotcomm.org/
https://vpn.dotcomm.org/
https://vpn.dotcomm.org/

