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THANK YOU TO OUR COMMUNITY PARTNERS: 

Aboriginal Centre PATH Employability 
Academy of Learning Premier Personnel 

Adam Beach Institute 
Reaching E-Quality  
Employment Services 

Adult Education Centre Robertson College 

Anishinaabe CFS 
Sacha Depreuil  
Training and Employment 

Bravestone 
Sagkeeng Employment and 
Training 

Breezy Point BHF SAIR / Steps 2 Work 
CAHRD Sara Riel 
CDI College SMD 
Child and Family Services Social Skills 

CMHA Stella Wellness Clinic 

Community Resource Guide Steps to Work 
CUHC Success Skills 
Edge Skills Centre Taking Charge 
Employment & Income Assistance Tamarack 

Elizabeth Fry Society 
Training & Employment  
Services 

Families First Transition Centre 
Fort Garry Women's Resource 
Center Turning Leaf 
Genesis House United Church Halfway Homes 
Herzing College Urban Circle 
Immigrant Centre Work and Social Opportunities 
Inner City Social Work Program WCB 
Job Centre Welcome Place 

Job Connections 
West Central Women's  
Resource Center 

Ka Ni Kanichihk 
West End Women's Resource 
Centre 

Manitoba Education and Training Westman Women's Shelter 
Meechi Coop Willow Place 
Metis Training and Employment Winnipeg Transition Centre 

Momentum Centre 
Women's Central Resource 
Centre 

NISW Women's Correctional Facility 
North End Sponsorship Team Youth Employment Services 
Opportunities for Employment Youth Parliament of MB 
Osborne Village Resource Centre  

 

   

2017 ANNUAL REPORT 

South Winnipeg Family Information Centre 
Supporting and Strengthening Families 



 

  2

 

Thank you to our Funders: 

Suzanne Alton 
Benitta Anselm-Nerio 

Joseph Broda (with Youth Parliament of MB) 
Robyn Chase 

Kara Froese (Athena Dress 4 Success) 
Pamela Sersun 

 

 
 

Dillon Consulting 
Employees of Monsanto 

Harbour View EarlyBirds Ladies Golf 
Manitoba All Charities Campaign 

Royal Bank of Canada 
The Outlet Collection Winnipeg  

The Richardson Foundation 
 
 

 

Thank you to our Donors and Supporters: 
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MISSION STATEMENT AND VALUES 

South Winnipeg Family Information Centre delivers programs and services 
designed to empower individuals to enhance relationships within their families 
and communities. 
 
We strive to: 
Strengthen Community 
We provide infrastructure and support for grassroots organizations and 
community groups to sustain programming and services. 

 

Work Together 
We collaborate with individuals, organizations, and government to address 
needs while encouraging creative problem solving and cooperation within 
families, groups, and the community at large. 
 
Enhance Self-Esteem and Well-being 
Our programs provide a supportive environment where participants can 
develop confidence in themselves and their abilities and can gain skills for 
success. 
 
Promote Respect and Understanding 
By respecting all economic, social, cultural, and spiritual backgrounds we 
offer a safe environment where children, youth and adults can learn, express 
their ideas and emotions, and feel understood. 
 
Excel in Service Provision 
We deliver relevant programming that meets established needs and develop 
initiatives to address the demands of the changing community. 

BOARD OF DIRECTORS 
Chair    Pamela Sersun 

Vice Chair  Anna McMahon 
Treasurer   Gillian O’Neil 
Members-at-Large  Campbell Grier   
   Thomas Ens 
   Monica Mirlycourtois   
   Bennitta Anselm– Nerio  
   Gord Braun   
      

   STAFF  
Executive Director  Tricia Robinson  
Program Coordinator Heather Tessier 
Administrative Assistant Jenny Yoon  
Activities Coordinator Neta Aviv Iakya  
Outreach Coordinator  Kelly Speak  
Finance Administrator Barb Thomas  

BOARD OF DIRECTORS & STAFF 

SWFIC 

2017 
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EXECUTIVE DIRECTOR’S REPORT 

 
South Winnipeg Family Information Centre is fortunate to have a wonderful team 

of staff and volunteers that contribute their talent, energy and enthusiasm to the 
ongoing success of this agency.  Our Board members, staff, program facilitators 
and Clothes Closet volunteers continue to display their commitment to supporting 
and strengthening families, proving that when people work together with a 
common goal and vision, great things happen! 
 

 We are grateful for the ongoing financial support and guidance that we receive 
from the United Way of Winnipeg.  This funding is vital to the sustainability of 
our agency and the continuation of services for families. 
 

  Some of the highlights of 2017 include:  

 SWFIC provided 90 Babysitter Training workshops and trained 1484 students in 
valuable safety, pre-employment and life skills.  

 108 families participated in our Ready Set Solo workshop to learn skills and 

prepare their children to be safe when staying home alone.  

 Parents made 607 visits to attend Parenting programming at SWFIC to learn 

ways to improve relationships within their family.  

 255 parents participated in Parenting programs offered at community sites. 

 65 social service agencies referred 491 clients to The Clothes Closet to receive 
interview clothing enabling women to begin a new career with confidence. 

 117 Volunteers worked 3085.50 hours to enable SWFIC to provide programs, 
receive donations, raise funds, and provide leadership across our community.  
Volunteers, staff, and friends, both past and present, enjoyed a celebration of 
the 20th Anniversary of the Clothes Closet hosted by The Honourable Janice 

Filmon, Lieutenant Governor of Manitoba at Government House. 
The Outlet Collection Winnipeg donated $2000 to support The Clothes Closet 
as part of their grand opening events. We were in their top three charities.   
Parents and preschoolers enjoyed learning a six week Alphabet Soup program 
funded from Literacy for Life through the Winnipeg Foundation.  

 SWFIC became part of the For Every Family Initiative to enhance access at 
United Way Winnipeg’s network of family resource centres. November 1 we 

opened for Drop-In 3 days per week.Kelly Speak returned to our staff as the 
Outreach Coordinator for this new project.  

 The Essential Needs Fund supported by the Richardson Foundation and United 
Way granted $10,500 for furnishings and technology for the Drop-In centre. 
Tables, chairs, dividers, and mobile storage enable us to reconfigure the space 
endlessly to suit the needs of a variety of groups.  
We partnered with Fort Garry United Church for a Community BBQ in 

September featuring fun family activities with the Ft Garry/St Norbert Healthy 
Child Coalition and Sport Manitoba. 
In December Heather Tessier celebrated her retirement after over 12 years as 
Program Coordinator. Her dedication and humour will be missed.   

 

I would like to thank the Board of Directors for their support over this past year. I 
extend my deepest thanks to staff members, Heather Tessier, Jenny Yoon, and 
Kelly Speak, for their hard work and dedication to providing excellence in all of 
our many services.  I look forward to continuing the work of supporting and 
strengthening families in our community. 

  Tricia Robinson,   Executive Director 

2017 
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PROGRAM 

 
# of 

programs 

 
# of 

weeks 

 
# of hours 

 
# of  

visits 

 
Participant 

#’s 

 
Volunteer 

Hours 

PARENTING PROGRAMS: 

Triple P: Select Seminar Series 1 3 6 75 27 7.5 

Triple P Teen 1 6 12 33 9 15 

Parenting Strategies and ADHD 1 5 10 37 13 12.5 

Nobody’s Perfect Parenting 1 6 12 77 37 15 

One on One Parent Coaching 3 3 2 2 2 2.5 

YOUTH PROGRAMS: 

Basics for Babysitters 7 7 45.5 113 119 49 

Ready, Set, Solo 5 5 15 77 86 17.5 

Student Study Skills 2 2 5 16 16 6 

First Aid and CPR for Babysitters 1 1 3 14 15 3.5 

MISCELLANEOUS WORKSHOPS: 

Money Talks Series:  
The Truth About Credit 

1 1 1.5 6 10 2 

WINTER 2017 INSIDE TOTALS 23 39 112 450 316 130.5 

INSIDE PROGRAM STATISTICS - Winter 2017 

8%

3%
4%

1%
3%

6%

38%

27%

5%

5%

% Breakdown of Participation in Winter Programs
Triple P - Select Seminar Series

Triple P TEEN

Parenting Strategies and ADHD

One on One Parent Coaching

Money Talks Series: The Truth About

Credit

Nobody's Perfect Parenting

Basics for Babysitters

Ready Set Solo!

Basic Study Skills

First Aid & CPR for Babysitters
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PROGRAM 

 
# of 

programs 

 
# of 

weeks 

 
# of 

hours 

 
# of  

visits 

 
Participant 

#’s 

 
Volunteer 

Hours 

PARENTING PROGRAMS: 

Triple P: Select Seminar Series 1 3 6 60 25 7.5 

Parenting Strategies and ADHD 1 5 10 44 12 12.5 

One on One Parent Coaching 5 5 5 5 5 7.5 

Money Talks Series: How to 
Teach Your Kids About Money 

1 1 2 4 6 2.5 

Anxiety in Children 1 1 2 18 26 2.5 

Alphabet Soup 1 6 12 79 26 15 

YOUTH PROGRAMS: 

Basics for Babysitters 4 4 26 68 70 28 

Ready, Set, Solo 1 1 3 22 22 3.5 

Student Study Skills 1 1 2 12 12 2.5 

First Aid and CPR for 
Babysitters 

1 1 3 13 15 3.5 

SPRING 2017 INSIDE TOTALS 17 28 71 325 219 85 

INSIDE PROGRAM STATISTICS - Spring 2017 

11%
6% 2%

3%

12%

12%32%

10%

5%

7%

% Breakdown of Participation in Spring Programs

Triple P - Select Seminar Series

Parenting Strategies and ADHD

One on One Parent Coaching

How To Teach Your Kids About
Money
Anxiety In Children

Alphabet Soup

Basics for Babysitters

Ready Set Solo!

Basic Study Skills

First Aid & CPR For Babysitters
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INSIDE PROGRAM STATISTICS - Fall 2017 

 
PROGRAM 

 
# of 

programs 

 
# of 

weeks 

 
# of  

hours 

 
# of  

visits 

 
Participant 

#’s 

 
Volunteer 

Hours 

PARENTING PROGRAMS: 

Triple P: Select Seminar Series 1 3 6 47 22 7.5 

Triple P: Stepping Stones 1 6 12 39 11 15 

How To Talk So Kids Will Listen 1 5 10 37 12 12.5 

Nobody’s Perfect Parenting 1 6 12 34 17 15 

One on One Parent Coaching 4 4 4 10 10 6 

YOUTH PROGRAMS: 

Basics for Babysitters 5 5 32.5 84 87 35 

Ready, Set, Solo 4 4 12 70 78 14 

Student Study Skills 2 2 4 25 30 5 

First Aid and CPR for Babysitters 1 1 3 13 15 3.5 

MISCELLANEOUS WORKSHOPS: 

Understanding Conflict Series 1 3 6 24 10 7.5 

FALL 2017 INSIDE TOTALS 21 39 101.5 383 292 121 

8%

4%
4% 3%

3%

6%

30%

27%

10%
5%

% Breakdown of Participation in Fall Programs

Triple P - Select Seminar Series

Stepping Stones Triple P

How To Talk So Kids Will Listen

One on One Parent Coaching

Understanding Conflict Series

Nobody's Perfect

Basics for Babysitters

Ready Set Solo!

Basic Study Skills

First Aid & CPR For Babysitters
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TOTAL NUMBER OF PARTICIPANTS FOR 2017 (INSIDE) 

Programming Session # of Participants: 

Winter 2017 316 

Spring 2017 219 

Fall 2017 292 

TOTAL # OF PARTICIPANTS IN 2017 (Inside) 827 

38%

27%

35%

% Breakdown of Participation in 2017 Programming Session

Winter

Spring

Fall

29%

17%

10%

9%

9%

7%

7%
5% 4%

3%

% Breakdown of Top 10 Postal Codes Inside Programs

R3T R3Y

R2N R2M

R3R R3P

R3X R2J

R3M R3V
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PROGRAM 
# of  

Programs 

Participant 

#’s 

Volunteer 

Hours 

In 2017, SWFIC provided many workshops for outside groups on a “fee for service” basis. 

Community Babysitting Workshops  74 1219 518 

Anxiety in Pre Teens & Teens at  
Great West Life 

1 6 3.5 

Bullying at Taking Charge Inc. 1 7 5.5 

Circle of Security at Taking Charge Inc. 6 74 78 

How To Talk at Taking Charge Inc. 3 32 31.50 

Importance of Sleep at Taking Charge Inc. 2 23 6 

Money and Your Kids at Great West Life 1 6 3.5 

Nutrition at Taking Charge Inc. 2 20 6 

Parent Educator 1 on 1 at Taking Charge Inc. 2 2 3 

Parenting 0-5 at Great West Life 2 20 7 

Parenting 6-9 at Great West Life 1 6 3.5 

Ready, Set, Solo at Ecole Riverview 1 14 3.5 

Ready, Set, Solo at Island Lakes School 1 14 3.5 

Ready, Set, Solo at Ecole Guyot 1 24 3.5 

Siblings Without Rivalry at Taking Charge Inc. 2 16 21 

Stress of Being A Parent at Great West Life 1 6 3.5 

Taking Care of Yourself at Taking Charge Inc. 1 7 3.5 

Teen Communication Series at Great West Life 2 20 10 

Your Child & Money at Taking Charge Inc. 1 5 3.5 

Your Child & Technology at Taking Charge Inc. 1 5 3.5 

In 2017, SWFIC offered many community workshops and programming 

Morrow Avenue Childcare  
Personal Development Day 

1 52 4 

OUTSIDE PROGRAM TOTALS 107 1578 725 

                           

OUTSIDE PROGRAM STATISTICS - 2017 

 

“The kids come first. Your job is to keep them safe, healthy, happy and busy.” 
    - Babysitting Participant Student Survey Response 
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Program: # of Hours 

Inside Programming Volunteers 336.50 

Outside Programming Volunteers 725 

Clothes Closet Volunteers 1714 

Board & Staff Volunteer Hours 310 

TOTAL # OF VOLUNTEER HOURS 3085.50 

TOTAL VOLUNTEER HOURS FOR 2017 

“The ladies who helped me today were so respectful and I left 
here feeling fabulous, confident and ready for business!” 
 

- Clothes Closet Participant 

11%

23%

56%

10%

% Breakdown of Total Volunteer Hours for 2017

Inside Program
Volunteers

Outside Program
Volunteers

Clothes Closet
Volunteers

Board and Staff
Volunteer Hours
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    “STORE” 

# of 
Weeks 

Total # 
of Hours 
C/C open 

 
# of Clients 

# of  
Volunteer 

Hours 

In 2017, 65 different 
agencies referred 491 
clients to The Clothes 
Closet. 

 
 

38 

205 hours 
82 

sessions 
@2.5 

hours per 
session 

 
491 

appointments  
344 

attended 

 
1164 

 

“SALE”     

The Spring/Fall Fashion 
Sale is supported by 67 
Volunteers. 

   Fall 277.5  
Spring 272.5 

Total 550 

TOTAL CLOTHES CLOSET VOLUNTEER HOURS 1714 

VOLUNTEER HOURS 

Volunteers, staff, and friends, both past and present, enjoyed a celebration of the 
20th Anniversary of the Clothes Closet hosted by The Honourable Janice Filmon, 

Lieutenant Governor of Manitoba at Government House. 
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 OUTSIDE PROGRAMMING STATISTICS - 2017 

“Its never to late to improve your parenting skills” 
 

“One idea! (I learned )100 ideas! Liked it all!” 
 

“This course could be compulsory to parents” 
 

-How To Talk So Kids Will Listen Participant quotes 

77%

4%
13%

3% 3%

% Breakdown of Participants Attending Outside Programs

Babysitting Workshops

Workshops at Great West Life

Workshops at Taking Charge!

Ready Set Solo Offsite

Morrow Avenue Childcare
Personal Development Day

23%

18%

12%
9%

8%

7%

7%

6%
5% 5%

% Breakdown of Top 10 Postal Code Areas for Outside Programs

R3C R3T

R3P R2M

R3R R2J

R3M R2W

R3L R2N
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 VOLUNTEERS  

Volunteers are critical to the success of South Winnipeg Family Information Centre!  
We rely on volunteers in all areas of our organization from governance, to 

programming, to the Clothes Closet.  Some people make an ongoing regular 
commitment to working with us, while others offer us with their skills or expertise to 
help with a particular project.  

 

Our Centre receives its vision and strategic direction from a volunteer Board of 
Directors.  Our Board meets monthly from September to June.  During that time, 
they may also be asked to volunteer on various ad-hoc committees.  

 

Program volunteers deliver parenting and youth workshops both inside our centre 

and in community locations across the city and beyond.  These people share their 
skills with the community by facilitating learning opportunities for adults and youth. .  

 

Our Clothes Closet is an entirely volunteer run program and would not operate 

without the hundreds of hours of time contributed by caring individuals.  Whether 
our volunteers are working with clients in the Closet, sorting through donations, or 
assisting with our semi-annual sale, one thing is certain, we could not accomplish our 
goals without them!  
 

Employees of the Royal Bank of Canada, St. Mary’s and Riverbend branch,  led by 
Minseon Li, volunteered at the Spring sale and procured a $1000 grant in support 
of the Clothes Closet. 

 

United Way of Winnipeg Day of Caring initiative helped us to connect with three 
businesses in our community.  Wawanesa Insurance employees contributed their 
time to assist with set up for the Fall clothing sale. Students from The University of 
Manitoba Asper Business School JDC West student group volunteered at the Fall 
Saturday Sale. In October Investors Group, Waverley office, did a Black Sock 

Drive and collected over 200 pairs for our Clothes Closet clients. 
 

Athena Leadership organized the annual Dress 4 Success clothing drive with support 
from Perth’s Dry cleaning locations. Athena volunteers joined with Tailored for 
Success from Steinbach and our own volunteer team to sort and divide the mountain 

of donations. 
 

The Kindred Project: We collect feminine hygiene products on their behalf. In return 
their volunteer run group provides period packs for clients of the Clothes Closet. 
 

A number of groups and businesses helped by collecting clothing on our behalf 
including The Young Brokers Committee, Closet Raid Winnipeg, Suzy Shier,  and 
Wawanesa Insurance Winnipeg Office.  We are grateful for both the clothing 
collected and the information shared by these people and their organizations.  

 The Living Room of the Community New Drop-In Centre.  
Grant for furnishings provided by the Essential Needs Fund  
United Way of Winnipeg and The Richardson Foundation.  
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OUR 2017 VOLUNTEERS, 

WE COULD NOT HAVE DONE IT WITHOUT YOU . . . . 

Ahronson, Linda Edgar, Angela Newman, Shirley 

Alexander, Melissa Edgar, Ashley Norris, Janet 

Alton, Suzanne Ens, Thomas Norris-Dyck Sherri 

Anderson, Betty Evans, Judie O’Neil, Gillian 

Anselm-Nerio, Benitta Gemmell, Barb Pierce, Sherri 

Argue, Linda Gerbrandt, Bonnie Plett, Dorothy 

Asaminew, Zoe Grier, Campbell Power, Lee 

Bain, Sharon Hall, Gail Prefontaine, Lisa 

Barr, Jamee Helbrecht, Kathy Proskurnik, Marcy 

Besser, Joan Hernandez, Sandra Reardon Smith, Judy 

Bhatti,  Kashmir Holmes, Gail Ridgeway, Colleen 

Blair, Janice Horsfall, Enemi Robinson, Tricia 

Bomback, Judy Howell, Gail Robinson Hoppa, Ben 

Bourbonnais, Stephanie Jackson, Marnie Safronetz, Mandy 

Brault, Yvette Johnston, Tannis Sampson, Janet 

Braun, Gord Kitt, Veronica Scott, Marvel 

Bremner, Darlene Land, Catherine Sersun, Pamela 

Buckingham, Debbie Larson, Kathy Simmons, Laura 

Caligiuri, Darla Leafloor, Jacki Speak, Kelly 

Chaput, Dawn Litschke, Pam St Vincent, Tim 

Char, Bridget MacMahon, Anna Stade, Valerie 

Cherenfant, Eve MacRae, Davin Steadman, Amanda 

Chrol, Lori Marcker, Monique Taillieu, Susan 

Cluett, Abbey Marlow, Rilena Tessier, Heather 

Crossman, Tesla Marlow, Valerie Thomas, Barb 

DeKock, Dianne Martens, Jane Wang, Jing 

Delcy, Lorna McKenty, Kelly Warner, Ilana 

Deurbrouck, Barb McWilliams, Mary Williams, Kellie 

Dooley, Amanda Melnyk, Valerie West, Alys-Lynne 

Dyck, Marjorie Mirlycourtois, Monica Yoon, Jenny 

Eagles, Lauri Morrissey, Wendy Yuping Cao, Cherry 


