
Congregate Meal Site Satisfaction Survey 
The below questions are intended to help us assess your satisfaction with the 
congregate meal program and site. Your input will help us better serve you. 

1. How long have you been attending the meal program?  

        ______ Months ______ Years 

2. On average, how many times a week do you attend the meal program 
� 0 to 1 times 
� 2 to 3 times 
� 4 to 5 times 

3. What is your primary purpose for coming to the meal site?  
� Conversations with friends and lunch 
� A nutritious meal 
� Programs and activities 
� Other (Please specify) 

 
4. Think about the food you receive from the meal program. Please tell us, how 

often are you satisfied with the: 
 
 Always 

4 
Usually 

3 
Sometimes 

2 
Rarely 

1 
Never 

0 
How well the menu options 
meet your dietary needs and 
preferences 

     

Overall food quality      
Overall menu choices      
Temperature of the foods 
served 

     

Variety of foods offered      
Way the food is cooked      
Way the food looks      
Way the food smells      
Way the food tastes      

 
5. Think about the dining experience at the meal program. Please tell us, how often 

are you satisfied with the: 

 Always 
4 

Usually 
3 

Sometimes 
2 

Rarely 
1 

Never 
0 

Cleanliness of the facility      
Friendliness of the staff      
Helpfulness of the staff      



Location of the facility      
Overall ambiance of the meal 
site 

     

Overall meal site environment      
Subtotal points      
Total dining experience score 
(max 24) 

     

 

6. Please rate your level of agreement with the following statements regarding how 
the meal program (including the meal and programming) has helped you: 
 

 Strongly 
agree 

5 

Agree 
4 

Undecided 
3 

Disagree 
2 

Strongly 
Disagree 

1 
Eat healthier foods      
Gain nutrition and 
wellness knowledge 

     

Remain in your home      
Improve your health      

 
7. Do you have any recommendations to improve the meal program? (No score) 

� No 
� Yes (please describe) 

__________________________________________
__________________________________________
__________________________________________
__________________________________________
__________________________________________
__________________________________________
__________________________________________
__________________________________________
__________________________________________
__________________________________________
__________________________________________
__________________________________________ 
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