








Televisions, Computers and Game
Consoles

In most homes, televisions, computers and
game consoles are focal gathering points
for family and friends, but they shouldn’t be
playing to an empty room.

* Use a clock timer to shut off your TV at a
given hour or use the built-in sleep timer
or sleep mode settings on newer TVs.

* Lower the brightness and contrast to
save energy If possible, stream through
Smart TVs or digital media players
instead of game consoles, which can use
up to 15 times more energy.

* Use your computer’s power
management (CPM) feature which
automatically place computers into a
low-power “sleep mode” after a period
of inactivity to save up to $15 per year.

* Most televisions, computers, stereos
and other entertainment devices waste
energy even when not in use; unplug
non-essential electronics or use a smart
power strip.

* Look for ENERGY STAR® - rated
electronics for significant energy savings.

Once you’re ready to upgrade toanew TV,
consider an efficient ENERGY STAR® rated
television. LADWP will give you a rebate and
you’ll save 27% more energy than standard
models as you watch your favorite movies
and TV shows. A rebate is also available for
the purchase of a Tier 2 Advanced Power
Strip, which may offer additional energy
savings when used in conjunction with
ENERGY STAR® rated devices. Visit our
Efficient Product Marketplace at
ladwp.com/epm for information on how to
verify product eligibility.

WE'VE GO
COVERED.

Sometimes we don’t give our roof a
second thought unless there’s a leak
during the rainy season, but here in
California with our abundant sun, our
roofs offer so much more potential

in terms of adding comfort and
harnessing renewable energy. When it
comes to solar, our goal is to make this
renewable energy source more widely
available to residential customers,
especially to those in neighborhoods
with less access to solar technology.

YOU

Cool Roofs

Covering your roof with a product
that reflects sunlight and absorbs less
heat can lower internal temperatures
on hot sunny days and save energy
by reducing the need for constantly
cooling. Although often light in color,
cool roofing materials come in many
styles and colors. LADWP provides a
rebate based on the square footage or
your roof.

You can apply under the Consumer
Rebate Program at
ladwp.com/crp.
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In 2019, we developed a Wildfire
Mitigation Plan to ensure public
safety, prevention, response and
recovery, during high wind or fire
events. Since 2008, we have in
place reliability standards for power
equipment that helps mitigate
wildfire risks in high-threat fire
zones. In addition, we have active
vegetation management and Power
System Reliability Programs, both
of which serve to help reduce
wildfires. We activate our de-
energization protocols on a per

ND AND FIRE

incident basis, which means we

will only de-energize our power
lines in the event of a catastrophic
disaster or if there is a safety threat
to public communities, and LADWP
personnel.

In the event that a wildfire or the
threat of wildfire does occur, we will
continue to coordinate closely with
law enforcement agencies, including
local fire departments, CALFIRE and
U.S. Forest Service.

WHAT TO DO DURING
A POWER OUTAGE?

CUSTOMER
INFORMATION

Owens Valley Customer Service Main #

1-800-992-8331

Report Power Outages

Monday-Friday: 7:30 a.m. to 4 p.m. (closed holidays).
1-800-992-8331

After hours electric outage:

(833) 325-2397
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As the nation’s largest municipal
utility our shareholders are you,
our customers. With an average
service of 7,880 megawatt (MW)
electrical capacity, our goal is to
continue serving you well into
this century and the next.

ladwp.com
ladwpeasternsierra.com


http://ladwp.com
http://ladwpeasternsierra.com

