New & Improved

Group Rates

For purposes of these Group Policies, a “group” is defined as booking that consists of both a minimum of eight (8)
staterooms and a minimum of sixteen (16) guests assigned to a double occupancy berth. Any group that falls below
either the eight (8) staterooms or the sixteen (16) guests at double occupancy minimums will no longer retain group
status.

BENEFITS
e Based on the number of guests your group could have:
o On board credit up to $100 per stateroom
Fruit Plate in Stateroom
3 premium drink coupons
Bottle of wine or champagne
Royal Caribbean beach towel
Royal Caribbean tote bag
Cocktail party
o Wine & cheese plate in stateroom
e Enjoy complete flexibility with flights on preferred airlines. Just pick the one that works for your guest and let us take care
of the rest. We'll even filter out the flights that won’t work for the cruise. Lowest Airfare Guarantee: Whichever city.
Whichever port. Whatever carrier. Guests get the lowest priced fare on their choice of airlines, or we’ll credit back 110% of
the difference to spend onboard.
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Individual Group Size Limit — A Travel Partner may hold no more than fifty (50) staterooms per group.
Total Outstanding Group Stateroom Limit — At any given point in time, the total number of staterooms held by a
Travel Partner through non-contracted groups cannot exceed:
e Sixty (60) staterooms; or
e  Four (4) times the number of group staterooms (excluding transfers of individual bookings into a group) that
sailed in the immediately preceding four (4) calendar quarters in non-contracted groups booked by that Travel
Partner; Whichever is greater.
Contracted Groups — For groups containing over 199 staterooms and for selected other types of groups as determined
by Cruise Line from time to time (“Contracted Group Space”), a written contract will be required. In the event of a conflict
between these Group Policies and the written agreement covering Contracted Group Space, the written agreement shall
govern unless otherwise expressly stated therein.

DEPOSITS AND FINAL PAYMENTS

FOR DOUBLE OCCUPANCY STATEROOMS

With respect to groups, the double occupancy staterooms initially requested will, if approved by Cruise Line, be held for
thirty (30) days from the date of creation of the group or thirty (30) days from the date the additional group stateroom
was added to the group booking.

DEPOSITS FOR DOUBLE OCCUPANCY STATEROOMS

On or before the “Final Option Date” (as defined below), all required Full Deposits must be paid in full and received by
Cruise Line and the full legal names for each berth in the group must be provided to and received by Cruise Line.

Full Deposit Amount: For all groups, regardless of size, full deposit amounts are due as shown below are per stateroom
for all bookings, regardless of whether the group is over or under sixteen (16) staterooms in size:

The required full deposit amounts shown below are in addition to the initial deposits that must be paid for groups that



exceed sixteen (16) staterooms.

ITINERARY LENGTH CHARGES

1 to 5 nights $200.00USD (per stateroom)
6 to 9 nights $500.00USD (per stateroom)
10 nights or longer |$900.00USD (per stateroom)

Added Staterooms — Full deposits for standard double-occupancy staterooms are due as full legal names are added, or
on or before the final option date, whichever is earlier.

Legal Name Requirements for Double Occupancy Berths — Guests’ full legal names and exact dates of birth are required
no later than when deposits are made, or the applicable final option date, whichever comes first.

FULL DEPOSIT & LEGAL NAME REQUIREMENTS FOR OTHER STATEROOMS

e Full Deposit Requirements: Full deposits for all triples, quads, ultraspacious/higher occupancy staterooms, suites,
and certain other deluxe accommodations are due within thirty (30) days of booking, or on or before the final
option date, whichever is earlier. Certain types of suites require full deposits and full legal names at the time of
request to be allocated within group inventory.

e Legal Name Requirements: All triples and quads require a minimum of three (3) legal names and the associated
Dates of birth for each of those persons to secure the stateroom. All ultraspacious/higher occupancy staterooms
require a minimum of five (5) legal names and associated dates of birth to secure.

e  Certain types of suites require five (5) legal names and associated dates of birth at the time of request to be a
allocated within group inventory.

FINAL PAYMENT
For all berths held in a group, Final Payment is due on or before:
e Ninety (90) DTS for sailings of five (5) nights or more; and
e Seventy-five (75) DTS for sailings of four (4) nights or less.
Final payment not received by the due date may result in cancellation of all or part of the group.

Any staterooms newly allocated or added to a group after the final payment due date must be paid for in full when added
to the group.

Credit Cards — As guests’ full legal names are added, each guest’s credit card information must be provided and cross-
referenced to the guest’s booking.

CANCELLATION CHARGES
To avoid charges, cancellation requests must be received and processed prior to the date noted in the Schedule of
Cancellation Charges.

CHARGES
CRUISE LENGTH DAYS TO DEPARTURE (PER PERSON)

75+ No Charges

74-61 50%
1-4 NIGHTS (including Holiday Sailings)

60-31 75%
30 or Less 100%

90+ No Charges
89-75 25%
5 NIGHTS OR LONGER (including Holiday Sailings) 74-61 50%
60-31 75%
30 or less 100%

Guests of Royal Caribbean are strongly recommended to purchase Royal Caribbean Travel Protection. For further
information, please contact your Group Representative.



INVENTORY MANAGEMENT
Notwithstanding anything to the contract contained in these Group Policies, the following provisions shall apply to each

group.

AUTOMATIC REVIEW AT 180/120 DTS

Review for Non-Contracted Group Space: All non-contracted groups will be automatically reviewed by Cruise Line at one
hundred and eighty (180) days to sailing (“DTS”) for sailings of five (5) nights or longer and at one hundred and twenty
(120) DTS for sailings of 1-4 nights (“180/120 DTS Review”). Any group that, at the time of the 180/120 DTS Review, does
not have at least one stateroom with all required deposit(s) paid in full and full legal name(s) added, will be cancelled
without notice.

At any time before or after the scheduled 180/120 DTS Review, Royal Caribbean reserves the right to contact you to
review group inventory. During this review, Cruise Line may recall any unsold inventory (inventory without full legal
names and all required deposits paid in full) in whole or in part and cancel the corresponding bookings.

FINAL OPTION DATES
Subject to Cruise Line’s rights as specified in the preceding paragraph, groups that meet the criteria described above at
the time of the 180/120 DTS Review will usually be permitted to hold inventory until the following final option dates:

e ltineraries of five (5) nights or more: final option date = one hundred and twenty (120) DTS

e [tineraries of four (4) nights or less: final option date = seventy-five (75) DTS

At the final option date, all unsold inventory will be recalled by Cruise Line and the corresponding bookings will be
cancelled. Inventory added to a group after the final option date will carry the Terms and Conditions set forth in Royal
Caribbean International current brochures are incorporated herein by reference. All Group Policies are subject to change
at any time without notice. Additional terms, conditions and limitations apply.

Additions to Group — Inventory may be added to a group at any point during the life of the group, based on current
availability of group inventory and pricing. However, no inventory can be added or transferred into a group if Cruise Line
has identified the sailing as no longer being available for group rates.

NAME CHANGES

Name “changes” (the substitution of one guest’s name for another) are allowed on a non-contracted group booking prior
to the final option date. A double name change made at any time will be treated as a cancellation and result in the loss of
promotional rates. When a guest’s name is removed from a booking because of a name change, payments will be
refunded to the original form of payment, and a new form of payment will be required for the newly added guest.

Name changes may be made after the final option date provided at least one name listed on a stateroom’s booking does
not change. No changes to guest names may be made under any circumstances after the sailing has closed.

CRUISE DOCUMENTS
E-docs (electronic documents) will be issued free of charge approximately twenty-eight (28) days to sailing.

AIR2SEA BY ROYAL
Enjoy complete flexibility with flights on preferred airlines. Just pick the one that works for your guest and let us take
care of the rest. We'll even filter out the flights that won’t work for the cruise.

Lowest Airfare Guarantee: Whichever city. Whichever port. Whatever carrier. Guests get the lowest priced fare on their
choice of airlines, or we'll credit back 110% of the difference to spend onboard. Program Terms & Conditions apply.

DINING

Dining requests will be accepted starting at the time of the initial booking. Royal Caribbean International will attempt
to honor the request. Dining assignments will be made based on availability at the time of group finalization.

Flexible (My Time Dining) options are available for groups and are the best fit for those guests who do not require
seat together dining.

Student Groups — Royal Caribbean International does not accept student groups. A student group is defined as a group
in which fifty percent (50%) or more of the guests are under the age of twenty-one (21).
Please contact your Shoreside Group Representative for further details and requirements.



FARES

Fares are quoted per guest, based on double occupancy. All fares quoted to guests must include Non-Commissionable
Cruise Fares (NCCF). All fares, government fees, schedules, port calls, hours of arrival and departure and special programs
are subject to changes without notice. Royal Caribbean International reserves the right to assess fares and charges in
effect at the time of booking and amend or add to the content of this brochure at any time.



