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KO BUSINESS SOLUTIONS ENHANCE CUSTOMER EXPERIENCE

WITH SIMPLE KONNECT

KO Business Solutions offers seamless customer engagement services, functioning as an extension of your team. Through our Simple
KOnnect model, we integrate with your existing systems or leverage our secure solutions to provide exceptional, brand-aligned customer
support. Best of all—no long-term commitments required!

Simple KOnnect is our unique engagement model that integrates directly with your business

Full Alignment
systems, ensuring complete alignment with your operational standards. Acting as an % with Your Business
. - . . . Standards
extension of your team, we adopt your policies and performance metrics to deliver high-
quality service.
For businesses needing to quickly add or remove staff, especially in call center Compromise

environments, Simple KOnnect provides the flexibility to scale up or down
efficiently. Our project-based call center assignments allow rapid staffing for

short-term needs, such as product launches or seasonal demands. o|/_==; Flexible
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Simple KOnnect

With real-time collaboration and transparency, we help you stay in control while

delivering cost-effective, scalable solutions without compromising quality. Our seamless et NSO
integration ensures that your operational standards are consistently upheld, allowing for " Commitments
smooth transitions during periods of change or increased demand.

¢ Full Integration: We seamlessly adopt your business policies and processes.

» (Collaborative Management: Work closely with our team for shared, transparent oversight.

e Total Control: Maintain full control of your operational standards and expectations.

o Flexible Scalability: Scale services up or down as needed, ensuring cost-efficiency without compromising quality.

o Risk-Free Contracting: No long-term contracts and the ability to adjust services by starting and pausing as your business needs evolve.

* Inbound Services: Customer support, technical support, and inbound sales.

o Qutbound Services: Telesales, lead generation, appointment reminders, and more. E g
¢ Multichannel Support: Call, text, email, chat campaigns, and surveys. e EL‘F‘& r
e Bilingual Services: Multilingual support to cater to diverse customer needs. ".LI-" - h
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