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About HMCG 

Capability Statement 

Healthcare Management Consulting Group (HMCG) LLC is a Woman-Owned Small Business located in Northern Virginia. 

Our goal is to be a trusted partner in redefining healthcare management prioritizing accessibility, quality, and patient centricity, 

by fostering a landscape where every organization achieves operational excellence and healthcare professionals thrive. 

Our team of seasoned professionals brings a wealth of experience in healthcare management, policy, and technology. We 

collaborate with organizations to optimize operations, navigate regulatory changes, and implement cutting-edge solutions that 

drive positive outcomes. At HGMC, we understand the dynamic nature of healthcare, and our commitment to staying ahead of 

the curve ensures that our clients receive tailored future-proof strategies. From process optimization to digital transformation, 

we empower healthcare providers to deliver high-quality care while maximizing efficiency. With a client-centric approach, we 

forge lasting partnerships, fostering a culture of continuous improvement. 

Empowering healthcare through cutting-edge IT solutions, out Healthcare IT Services seamlessly integrate digital 

technologies, enhance interoperability, and ensure data security. We drive efficiency to improve patient outcomes and elevate 

healthcare experiences int the ever-evolving landscape of technology-enabled care. 

Elevating healthcare excellence through tailored Professional and Management Development Training. Our programs 

empower healthcare professionals with the latest industry insights, leadership skills, and strategic acumen. Thus, fostering a 

resilient workforce committed to delivering high-quality patient care in dynamic healthcare environments. 

Our comprehensive approach ensures the right personnel match, optimizing healthcare delivery. We prioritize quality, 

compliance, and efficiency, meeting staffing needs with precision in the ever-evolving landscape of healthcare. 

• Patient Access Registrars 

• Scheduling Specialists 

• Medical Records  

• Billing 

• Executive Administrative Support 

• All other healthcare facility staffing.  

NAICS Codes 

• 541611 Administrative Management and General Management Consulting Services 

• 541618 Other Management Consulting Services 

• 561320 Temporary Help Services 

• 611430 Professional and Management Development Training 

• 541519 Other Computer related Services 

• 541990 All Other Professional, Scientific, and Technical Services 

 

Melissa Gilkes-Smith President & Owner 

m.gilkes-smith@hmcgllc-us.com 

O: 703-249-9313   M: 703-498-7406 

www.hmcgllc-us.com 

UEI: WZD7EP8KGFH1 

CAGE: 9RPX1 

 


