Hong Kong Speed Skating Academy Limited
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Sale and Refund Policy ( Effective for the 2022-2023 Training Season )
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1. All participants of a class held by the Hong Kong Speed Skating Academy Limited (hereinafter referred to
as the Academy) must purchase the class through www.hkspeedskating.org. Unless explicitly stated, classes
cannot be purchased through our ice rink partners or other parties. Currently, the following payment methods
are accepted: 1) credit/debit cards (Visa, Mastercard, American Express, UnionPay, Discover), 2) Alipay, 3)
Apple Pay

2. Classes must be purchased on www.hkspeedskating.org

a. Purchase of a class or class package is not interchangeable with other class packages at other
locations or other programs other than what is explicitly purchased. For example, if a participant
purchases a class package for Learn to Speed Skate @ DB Ice Rink, he/she may not exchange the
class package or take classes at Learn to Speed Skate @ Megalce using the same class package.

b. Classes are closed for registration when removed from the website or displayed with “Out of
Stock” when the student registration reaches maximum capacity.

c. After purchasing a class package with an accepted payment method, you will be prompted to
register student information in a Google Form. Without completion of the student registration form,
student registration is incomplete.

3. One class purchase can serve for the registration of only one participant. One purchase cannot provide
participation for two or more skaters. If you wish to register more than one participant, you will need to
revisit the main page to make a separate purchase.

4. Students may choose to attend whichever class, respective to the program they have registered for, without a
prior reservation. Once you have purchased a class package, simply show up to any of the available classes.

5. Purchase of a class package is refundable only if the skater has not attended a class in that package yet. If a
skater has already attended a class after purchasing a package, all sales are final and non-refundable
(regardless of reason). Full refunds and partial refunds must be requested through email to
info@hkspeedskating.org

a. If the participant is tardy to the class, once checked-in, the participant is not entitled to any refund,
full or partial.

b. If, during the duration of the class, the participant fails to abide by the Participant Code of Conduct
(located on www.hkspeedskating.org , About Us > Our Policies), the participant is not entitled to
any refund, full or partial.

6. In case of class cancellation, enrolled students will be notified no later than 2 hours before the start of class.
Students are expected to participate in the next scheduled class if the class they intended to participate in is
cancelled. Refer to www.hkspeedskating.org for the final, updated class schedule.

a. In case of a typhoon signal 8 or above, red rainstorm or black rainstorm two hours before the start
of each class, classes will be cancelled. Enrolled students will be notified via email about class
cancellation; a notice shall also be posted on the website and on the Academy’s social media.
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