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Managed 
Print Services
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Printers are a notorious source of workplace frustration, 

but they certainly don’t have to be. The market for 

managed print services is growing quickly as more 

organizations understand the value this comprehensive 

service brings and the frustrations and risks it eliminates. 

This guide includes everything you need to know about 

managed print services and what you should look for in a 

provider. 

Let’s get to it!

https://www.globenewswire.com/en/news-release/2022/09/16/2517383/0/en/At-9-62-CAGR-Managed-Print-Services-Market-to-Hit-USD-91-45-Billion-by-2031-Growth-Opportunities-Strategic-Initiatives-Recent-Initiatives-Expansion-Plans-and-Future-Outlook-Adroit-.html


WHAT IS MPS?

Managed Print Services (MPS) refers to outsourcing the management of 

your printing devices in order to eliminate unnecessary waste, save time, 

increase productivity, and save money. In fact, a good MPS provider can 

save their clients up to 30% on print costs. 

Managed print services aren’t the same as what you’ll receive with a print/

copier contract from a manufacturer’s local dealership. While a dealer is 

tied to servicing and recommending a certain brand, an MPS provider will 

be able to manage some or all of your print devices, regardless of their 

manufacturer. And while a dealer is incentivized to sell you new equipment, 

an MPS provider’s goal is to provide excellent service and recommend the 

devices that will work best for your organization.
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https://www.marconet.com/blog/what-does-managed-print-services-mean
https://www.marconet.com/copiers-printers/managed-print-services
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WHAT DOES MPS INCLUDE?

All MPS providers are not the same. Generally speaking, however, MPS 

providers will include the following services: 

•	 An initial print assessment to identify what printers you have, how they’re 

being used, and where waste can be reduced

•	 In-depth conversations about your organization to make sure your print 

strategy is aligned with your long-term goals

•	 Ongoing print analytics

•	 Recommendations for tools and print policies that can help reduce waste

•	 Recommendations for tools and policies that can improve basic workplace 

security

•	 Supply monitoring and automatic ordering

•	 Help desk support 

•	 Employee training

•	 Troubleshooting, repairs, and maintenance

ADDITIONAL PRINT SECURITY SERVICES YOU 

SHOULD CONSIDER

Depending on your organization and its location, additional print security 

measures may be necessary to meet compliance requirements. While print 

security services aren’t mandated for every organization in every state, lax 

print security could provide hackers with an entry point into your critical 

systems and tools, and allow them to access sensitive data. 

Depending on your provider, they might be able to provide any or all of the 

following security services:

•	 Access to a dedicated print security team

•	 Secure passwords at setup that are unique to each client

•	 Multi-pass data overwrite of HDDs and NVRAM clearing

•	 A complimentary print security assessment

•	 A dedicated SOC Type 2 report 

•	 Auxiliary uplift services

At Marco, all of the above are provided to every MPS client at no additional charge.

https://www.marconet.com/blog/managed-print-services-are-not-all-the-same
https://www.marconet.com/blog/why-should-your-business-get-a-print-assessment
https://www.marconet.com/blog/what-is-a-soc-report-and-why-is-it-important


WHAT ARE SOME OF THE 
BENEFITS OF MANAGED 
PRINT SERVICES?

A top MPS provider can provide a wide range of benefits 

for organizations of all sizes and across all sectors.

marconet.com10
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MINIMIZE PRINTING DISRUPTIONS

Your provider will use powerful software to monitor your equipment 24/7. If a 

component needs to be replaced or a device is about to fail, they’ll dispatch a 

technician with the parts your machine needs, before it causes a disruption.

In addition to taking care of your printing equipment, an MPS provider should 

also be able to resolve, for example, network connectivity issues caused by 

workstation upgrades or IP address changes. 

FREE UP IT STAFF

Today’s IT teams are notoriously understaffed and overwhelmed, and 

research indicates that as much as 50% of help desk calls are printer-related. 

By outsourcing the management of your printing fleet, your IT team can focus 

on more critical projects and issues. 

BETTER PERFORMANCE

Well-maintained equipment performs better and can often last longer. 

Unfortunately, printers aren’t often given the same care and attention as 

laptops and servers. An MPS provider will make sure that your devices are 

maintained according to the manufacturer’s instructions to get the most ROI. 

AUTOMATED SUPPLY ORDERING

With the help of advanced print software, your provider will know when any of 

your devices are running low on ink or toner and will send the correct supplies  

automatically, at no additional charge. With toner pirate scams remaining so 

problematic, automated supply ordering may do more than just save your staff time. It 

may also help your company avoid fraudsters.

GET WORLD-CLASS EXPERTISE ON DEMAND

If you haven’t worked with an MPS provider before, it’s easy to assume that a 

manufacturer will be better at maintaining their equipment. However, that’s typically 

not the case. An MPS provider’s technicians are often certified by the manufacturer 

themselves, and dealerships can earn special recognition for how well they can 

maintain and service their equipment. 

For example, at Marco, our strategic partnerships include Canon, Kyocera, Konica 

Minolta, Sharp, HP, Lexmark, and more.

REDUCE BUSINESS RISK

With managed print services, you transform a significant business liability — 

printer failure — into a manageable monthly expense. If printing is critical for your 

business, you can outsource all of that risk along with the maintenance, repairs, and 

management responsibilities.

SAVE ON PRINT COSTS

Unmanaged printing expenses can amount to 1–3% of an organization’s total 

revenue. Even though ink and toner have never been exactly cheap, it can be 

difficult to fathom why print costs are that high. But there are many components 

that determine your total print costs, including equipment, energy use, staff hours, 

supplies, wasteful printing habits, maintenance, and repairs.

An MPS provider typically saves clients money in a number of ways, including updating 

print policies, installing print tracking software, eliminating unnecessary print devices, 

detecting and eliminating wasteful printing habits, and more.

https://webinarcare.com/best-print-management-software/print-management-statistics/
https://www.marconet.com/blog/the-importance-of-regular-printer-and-copier-maintenance
https://www.marconet.com/blog/office-supply-scams
https://www.marconet.com/blog/copier-dealer-vs.-manufacturer-which-is-better-to-purchase-from
https://www.marconet.com/about/why-marco/strategic-partners
https://www.marconet.com/blog/how-to-calculate-cost-per-print-and-lower-overall-print-costs
https://www.marconet.com/blog/how-to-calculate-cost-per-print-and-lower-overall-print-costs
https://www.marconet.com/blog/components-that-drive-print-costs
https://www.marconet.com/blog/components-that-drive-print-costs
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WHAT BUSINESSES ARE IDEAL 
CANDIDATES FOR MPS?

Not that small to midsize businesses don’t frequently benefit from managed 

print services, but complex print environments in multiple locations (think 

universities, regional health centers, government institutions, and more) are 

often the ideal case for outsourcing.

Interested in learning more about how we are able to help healthcare systems 

thrive? Read our case study below.

Interesting in learning about how we are able to help government institutions? 

The following case study outlines what Marco's MPS experts did for the City of 

Rockford and their print devices.

READ GRANITE FALLS HEALTH CASE STUDY

READ ROCKFORD CASE STUDY

https://www.marconet.com/granite-falls-health
https://www.marconet.com/city-of-rockford-mps-case-study
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ARE MANAGED PRINT SERVICES 
WORTH IT?

While more businesses are likely to save more money with a provider, there 

are many ways you can reduce print expenses without outsourcing, like setting 

more efficient defaults (double-sided, black and white printing with slimmer 

fonts). 

However, there are a few tell-tale signs that using an MPS provider would be 

worth it for your organization.

SIGNS YOU NEED MANAGED PRINT SERVICES

•	 Your print environment is frequently a source of frustration

•	 Your printers aren’t receiving routine maintenance as outlined by their 

manufacturer

•	 Print costs seem impossible to track

•	 Your staff sometimes order the wrong supplies

•	 You notice that many documents are left unclaimed in the paper tray or lining the 

recycling box the same day they were printed

•	 Your printers aren’t performing reliably

•	 You’d rather have a planned monthly expense instead of worrying about 

unpleasant surprises and added productivity risks

•	 Your IT department is overwhelmed

When done well, managed print services tend to make everybody happy. IT 

departments are happy because their jobs are less stressful (and security may also 

get a big boost), office staff are happy to have fewer disruptions, and management is 

happy because they’re saving a great deal of money that helps offset the cost of the 

service.

If you’re curious about working with an MPS provider, you might see if they provide a 

complimentary print assessment. You’ll get a chance to see the kind of cost-saving 

measures their experts recommend and why. Depending on your provider and their 

skill set, they may also help you uncover hidden security risks in your fleet.

At Marco, we find that offering a free print assessment helps clients understand 

exactly what they will be getting from a provider. After all, you can’t understand the 

savings you might expect unless you know what your costs really are, and you can’t 

understand the security measures you may need unless you understand what and 

where your risks currently are.

To get an estimate of the scale of your print costs, try out our free online print cost 

calculator.

CALCULATE YOUR PRINT COSTS

https://www.marconet.com/blog/what-a-print-environment-assessment-is-and-why-you-need-one
https://www.marconet.com/print-cost-calculator?__hstc=&__hssc=&hsCtaTracking=da674a76-9152-4c96-8128-6d2b529f4cd4%7C0c12ae99-358a-4b78-aeb8-70e73ba2be12
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Whenever you work with anyone who has access to your facilities, your systems, 

or your tools, you should do vendor due diligence to make sure they don’t pose an 

additional risk to your business.

If your security needs are met, here are some additional signs that you’re dealing with 

an excellent MPS provider:

•	 They have a SOC Type 2 report that shows they consistently follow best practices, 

and they’re happy to show it to you

•	 They will happily tell you who their current and past clients are, so you can 

contact them

•	 They have strategic partnerships with manufacturers to help you save money 

on equipment

•	 The software they use is compatible with all of your printing equipment

•	 They get to know your business and its printing needs before they start making 

recommendations

•	 Their guaranteed response times and help desk availability are compatible with 

your needs

•	 If print security isn’t included in their standard offerings, it’s at least part of 

the conversation

•	 Their business has been providing managed print services for a number of 

years, and their technicians are highly experienced — preferably certified by the 

manufacturer of your equipment

•	 They have a healthy supply of parts on hand

•	 They take pride in providing excellent customer service

•	 They check in with you from time to time to make sure you’re happy and ask if 

there’s room for improvement

•	 It’s easy to understand exactly what you’ll be getting, what it will cost, and who is 

responsible for what

There are additional considerations you may want to keep in mind if you’ve got more 

than one trustworthy provider that’s vying for your business. But above all, an excellent 

MPS provider should see themselves as a strategic business partner, and they should 

always have your best interests in mind.

Green Flags
TO NOTICE WITH MANAGED 
PRINT PROVIDERS

https://www.marconet.com/blog/what-is-a-soc-report-and-why-is-it-important
https://www.marconet.com/blog/7-things-to-know-before-choosing-managed-print-provider
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If you notice any of these warning signs, you may want to consider a different provider: 

•	 They don’t meet your vendor due diligence requirements, and are unwilling or 

unable to take steps to address your concerns

•	 They won’t discuss their client list with you, or will only provide one or two cherry-

picked clients for references

•	 When and if your provider fails to meet a guaranteed response time or another 

promise, it’s unclear what the remedy will be, or that there will be a remedy

•	 The contract doesn’t let you terminate early, even if the provider hasn’t met 

their requirements

•	 Their contract is written in such a way that it puts a tremendous burden on your 

business, while helping them avoid responsibility for catastrophes

•	 Their contract is lacking important details about who is responsible for what, what 

you can expect, and when you should expect it

•	 Important services and items, like repairs or replacement parts, cost extra

•	 Their service level agreement doesn’t include any mention of print security, and 

they don’t bring it up in any conversations with you

ADDITIONAL VENDOR MANAGEMENT TIPS

If you’re trying to compare multiple MPS providers (which you should before signing 

a contract with anyone), their services should be spelled out in detail in their Service 

Level Agreement (SLA). 

When you read it over, pay special attention to guaranteed response times, escalation 

procedures, and who’s responsible for what. It may also be worth having a more in-

depth conversation with a potential provider before signing anything. SLAs are just like 

any other contract in that they’re often negotiable.

Red Flags
TO BE AWARE OF WITH 
MANAGED PRINT PROVIDERS
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WHY CONSIDER MARCO FOR 
MANAGED PRINT SOLUTIONS?

For starters, we’ve been in business since 1973. What started as a small 

office supply shop has grown to include 650 certified systems engineers 

and technical representatives, all based in the US. One of the reasons our 

client list continues to grow is our Gold Standard Culture. Client satisfaction 

and continuous improvement are central to everything we do, and we’re 

constantly surveying our clients to see how we can improve every aspect of 

our offerings.

Many companies will talk about their excellent customer service and how they 

go above and beyond, but here’s what that translates into for our MPS clients:
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INDEPENDENT VERIFICATION
You won’t have to wonder if we’re following best practices. An independent auditor 

has verified that we consistently live up to our promises. We’ve attained a SOC Type 2 

report, and we’re happy to show it to you.

MANAGED PRINT SOFTWARE
Not all MPS providers use the same print management software. Ours is 

manufacturer-agnostic, so regardless of the printing equipment you use, we can 

automate supply ordering, monitor your equipment, and maintain it effectively.

PRINT SECURITY
We provide print security services at no additional charge to our MPS clients, 

including access to our dedicated print security team, unique passwords at setup, 

secure decommissioning, a complimentary print security assessment, and auxiliary 

uplift services.

We know we don’t have to provide these as part of our regular offering. But regardless 

of what state and federal laws or regulatory agencies dictate, we believe your data 

and your clients’ data deserve to be protected. Furthermore, we believe it’s the right 

thing to do for our clients.

STRATEGIC PARTNERSHIPS
Most good MPS providers will help you save money. But because we have strategic 

partnerships with top manufacturers, we can also offer our clients better deals on 

equipment than they’re likely to find anywhere else.

https://www.marconet.com/press-releases/marco-achieves-soc2-type2-report
https://www.marconet.com/press-releases/marco-achieves-soc2-type2-report
https://www.marconet.com/blog/managed-print-services-are-not-all-the-same
https://www.marconet.com/about/why-marco/strategic-partners
https://www.marconet.com/about/why-marco/strategic-partners
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Managed print services is a 

complex topic, but if you’re 

researching this topic, chances 

are you’re already an expert in 

what you do. There’s no need to 

become an expert in what we do. 

TALK TO A SPECIALIST

Ready To Discover 
the Benefits of 
Managed Print?

https://www.marconet.com/how-can-we-assist-you?__hstc=&__hssc=&hsCtaTracking=1f76396a-e14c-4977-b800-1fd24a2debd9%7Ce0459e10-ed75-41ab-ab52-e04d1a455d4d
http://Ready To Discover the Benefits of Managed Print?
Talk to a Specialist

http://Ready To Discover the Benefits of Managed Print?
Talk to a Specialist

http://Ready To Discover the Benefits of Managed Print?
Talk to a Specialist
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