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About us

Our
Mission

Bemax Logistics, founded in April 2021 in Malaysia, is a player in the shipping industry. The Company 
provide comprehensive logistics solutions to businesses of all sizes, offering reliable, fast, and cost-
efficient shipping services worldwide. With a wide range of shipping options, including air, sea, and 
ground shipping, customers can easily choose what suits them best. Additionally, Bemax Logistics goes 
beyond standard shipping, providing specialized services like express shipping, door-to-door delivery, and 
custom packaging. Their use of advanced technology and sophisticated tracking systems ensures timely 
and precise deliveries.

Providing cutting-edge, end-to-end logistics solutions that propel 
businesses forward in an ever-evolving global marketplace. We are 
dedicated to delivering seamless and reliable shipping services, tailored 
to meet the unique needs of each customer. Through a customer-
centric approach, we aim to foster long-lasting partnerships by offering 
personalized solutions, exceptional customer support, and a commitment 
to meeting deadlines with precision.

Driven by a passion for excellence, we continuously invest in the latest 
technology and best practices, ensuring efficiency, sustainability, and 
cost-effectiveness in all our operations. Our skilled and dedicated team 
of professionals work with integrity and diligence to ensure the safe and 
timely delivery of goods, no matter the size or complexity.

Through our unwavering dedication to superior service, we aim to emerge 
as a globally recognized logistics leader, empowering businesses to thrive 
in a seamless, connected world.

Vision

We strive to be recognized as a trailblazer in the field, setting new standards for reliability, efficiency, and 
customer satisfaction. With a relentless commitment to excellence, we aim to build enduring partnerships, 
enabling businesses worldwide to thrive through seamless and cost-effective logistics. Our ultimate goal 
is to reshape the future of logistics and create a world where goods flow effortlessly, connecting people 
and markets across borders with unrivalled ease.



Freight Forwarder Our Services

Freight forwarding is the process of arranging the 
transportation of goods and products from one 
place to another. It involves the coordination of 
various activities, including transportation, customs 
clearance, and documentation, to ensure that goods 
are delivered to their final destination in a timely and 
efficient manner.

We  act as intermediary between shippers and carriers, 
we are negotiating the best rates and terms for our 
customers and arranging for the transportation of 
goods by sea. 

Bemax Logistics can be a cost-effective solution for 
companies that need to transport goods, as Bemax 
Logistics have the expertise and relationships with 
carriers to negotiate the best rates and terms. It also 
allows companies to focus on their core business 
activities, as the logistics of transporting goods are 
handled by Bemax Logistics.

Overall, Bemax Logistics is a key component of 
logistics and supply chain management, and Bemax 
Logistics play a critical role in ensuring that goods are 
transported efficiently and effectively from one place 
to another. 

The services offered by Bemax Logistics can vary 
depending on the company, but typically include:

Coordinating the transportation of 
goods by sea based on the specific 
needs of the shipper.

Arranging for insurance coverage to 
protect the goods in transit.

Preparing and processing the necessary 
documents, including bills of lading, 
customs declarations, and insurance 
certificates.

Tracking the shipment and monitoring 
its progress, and keeping the shipper 
informed of any issues or delays.

Assisting with the customs clearance 
process and ensuring that goods are 
cleared through customs in a timely and 
efficient manner.

Transportation arrangement

Insurance

Documentation preparation

Tracking and monitoring

Customs clearance

01
Our Services



Air Freight

Bemax Logistics ensures the safe and efficient transportation of clients’ goods by collaborating with airlines and 
other partners to guarantee timely and intact delivery to the intended destination. Additionally, the company offers 
supplementary services like cargo tracking, customs clearance, and insurance, providing a comprehensive solution for 
clients’ air freight requirements.

Air freight, also known as air cargo or air transportation, refers to the transportation of goods, products, or cargo by 
aircraft. It is a method of shipping that involves using airplanes to move items from one location to another, both 
domestically and internationally.

Air freight is often chosen when speed is of the essence, and shipments need to be delivered quickly and efficiently. 
Compared to other modes of transportation, such as sea freight or ground transportation, air freight offers the 
advantage of rapid transit times, making it ideal for time-sensitive or perishable goods.

The rapid delivery choice
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Custom Brokerage

Bemax Logistics can give full information about your goods before shipping them to and from Malaysia to ensure the 
best service without hindrance Customs clearance is the process of obtaining permission from the relevant authorities 
to bring goods across international borders.

The main objective of customs clearance is to ensure that all goods entering a country comply with the relevant 
regulations, including customs duties, taxes, and restrictions on the import or export of certain goods. Customs 
clearance can be a complex and time-consuming process, and it is important for importers to be aware of the relevant 
regulations and procedures to ensure smooth and efficient customs clearance.

The customs clearance process typically involves the following steps:

The customs authorities require a set 
of documents, such as the commercial 
invoice, bill of lading, and other trade-
related documents, to clear the goods 
through customs. 

The importer or the authorized agent 
pays the applicable duties and taxes to 
the customs authorities.

The customs authorities inspect the 
goods to verify their nature, quantity, 
and value, and to ensure that they 
comply with all applicable regulations.

After the payment of duties and taxes, 
the customs authorities release the 
goods to the importer or the authorized 
agent, who can then take possession of 
the goods. 

Based on the inspection, the customs 
authorities determine the applicable 
duties and taxes on the goods, which 
must be paid before the goods can be 
released. 

Documentation Payment of duties and taxes 

Inspection
Release of goods 

Determination of duties and taxes 
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Haulage & Transportation

Haulage involves moving goods using trucks or 
commercial vehicles between various locations, 
whether it’s short distances locally or long distances 
across countries. Haulage companies specialize in 
transporting specific goods, like hazardous materials, 
oversized items, or temperature-sensitive products, 
often using specialized vehicles or equipment. It is a 
crucial part of supply chain management, ensuring 
efficient and effective goods movement from one 
place to another. There are several types of haulage 
services, including: 

Normal trailer
This involves moving containers of 
different sizes (20’GP single, 20’GP back 
to back, 40’GP/HQ).

Side loader trailer
A specialized trailer equipped with 
hydraulic cranes or lifts on the sides, 
designed to load and unload heavy, 
bulky, or oversized items like containers, 
machinery, and construction equipment 
efficiently.

Full truckload (FTL)
Transportation of a large quantity of 
goods in one truck, typically for a single 
customer.
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Less-than-truckload (LTL)
Transportation of smaller shipments from 
multiple customers in a single truck.

Heavy haulage
Moving oversized or overweight items, such 
as construction equipment or machinery.

Refrigerated haulage
Transporting perishable goods like food 
and pharmaceuticals at a controlled 
temperature.

Flatbed haulage
Carrying goods on an open trailer without 
sides or roof, often for large or awkward 
items.

Dry van haulage
Transporting non-perishable items in a 
standard enclosed trailer.

Specialised haulage
Moving specific goods like hazardous 
materials or livestock, requiring specialized 
equipment and handling.
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Warehousing

Warehousing is the storage of goods and products in a facility designed for that purpose. It is a critical component 
of the logistics and supply chain management, providing a temporary storage location for goods between the point 
of origin and the point of consumption. A warehouse can be owned by a Bemax Logistics , rented from a third-party 
provider, or operated by a Bemax Logistics. Warehouses vary in size, from small facilities for local businesses to large, 
multi-level buildings for multinational corporations. The primary functions of a warehouse are to store, protect, and 
manage goods and products. Warehouses are equipped with various storage solutions, such as shelving, racks, and 
pallets, to maximize storage capacity and ensure the safe handling of goods.

Your Ultimate Warehouse Solution

In addition to storage, Bemax Logistics warehouse offer value-added services, such as order fulfillment, inventory 
management, packaging, and labeling. These services can help customers streamline their supply chain and reduce 
their operational costs. The choice of warehousing solution depends on several factors, including the type and volume 
of goods to be stored, the frequency of shipments, and the need for value-added services. Bemax Logistics always 
offer warehousing services as part of their overall logistics solutions, helping customers manage their supply chain 
from start to finish.05
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Connecting The World
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